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                                            CITY OF SAN LUIS, AZ
                                    
            
                            
                    San Luis, Arizona, United States
                
                    

        
            ABOUT THE POSITION   YOUR FUTURE BEGINS HERE!    Join one of the fastest-growing cities in Arizona and the youngest in Yuma County!   The City of San Luis is seeking a collaborative, creative leader to assist the Director of Development Services.    As the Assistant Director of Development Services, you will:       Assist the Director of Development Services with developing, planning, and implementing Department goals and objectives; develop and implement long and short-term strategic plans; recommend and administer policies and procedures.  Assist with coordinating Department activities with those of other departments and outside agencies and organizations; provide staff assistance to the City Manager and City Council; and prepare and present staff reports and other necessary correspondence.  Assist with directing, overseeing, and participating in the development of the Department's annual work plan; assign work activities, projecting, and programs; monitor workflow; review and evaluate work products, methods, and procedures.  Assist with supervising and participating in the development and administration of the Department budget; direct the forecast of additional funds needed for staffing, equipment, materials, and supplies; monitor and approve expenditures.  Select, train, motivate, and evaluate personnel; provide a high level of leadership; provide or coordinate staff training; conduct performance evaluations; implement discipline procedures; maintain discipline and high standards as necessary for efficient and professional operations of the Department.  Represent the Department to outside groups and organizations; participate in outside community and professional groups and committees; provide technical assistance as necessary.  Research and prepare technical and administrative reports and studies; prepare written correspondence as necessary.  Assist with planning, organizing, directing, and evaluating all operations relating to building safety/inspection, plan review, planning, zoning, code enforcement, and community and economic development.  Act as the City's primary authority on building, planning, and zoning issues and ensure coordination of activities and services between various departments, public and private agencies, organizations, and individuals.  Assist with identification of significant issues affecting City growth and development and recommending appropriate action related to policy changes and code amendments.  Assist architects, engineers, developers, contractors, and the general public with the development review process.  Perform plan reviews on commercial and residential projects as required for the issuance of building permits; performs complex building inspections.  Assist with overseeing the processing of subdivision plants, rezoning applications, and requests for variances.  Interface with the Planning Commission and Board of Adjustment and coordinates activities.  Performs duties of the Director in his/her absence.    IDEAL CANDIDATE   Will have the knowledge of:    Principles and practices of leadership, motivation, team building, and conflict resolution.  Pertinent local, state and federal laws, rules, and regulations.  Organizational and management practices as applied to the analysis and evaluation of programs.  Principles and practices of organization, administration, and human resource management.  Principles and practices of budget preparation and administration.  Principles and practices of municipal building, planning and zoning administration.  Principles and practices of community development, business development and retention, and financing programs.  Review and evaluation of residential and commercial plans and specifications.  Methods and techniques of building inspection.     Will possess the ability to:    Plan, direct, and control the administration and operations of the Department.  Prepare and administer department budgets.  Develop and implement department policies and procedures.  Supervise, train, and evaluate assigned personnel.  Establish and maintain cooperative working relationships with City employees, officials, and representatives from other local, state and Federal agencies.  Assess and prioritize multiple tasks, projects and demands.  Gain cooperation through discussion and persuasion.  Analyze problems, identify alternative solutions, project consequences of proposed actions, and implement recommendations in support of goals.  Interpret and apply federal, state, local, and department policies, procedures, laws and regulations.  Represent the City's interests before boards and commissions of local agencies and special water and sewer districts as directed by the City Manager.  Identify and respond to public and City Council issues and concerns.  Communicate clearly and concisely, both orally and in writing.  Establish and maintain cooperative working relationships with those contacted in the course of work.  Perform complex plan review and building inspections.  Pass an extensive background check including polygraph examination.    MINIMUM REQUIREMENTS   Education, Training and Experience:    A bachelor’s degree in Urban Planning, Architecture, Engineering, Business or Public Administration, or closely related field;  AND   Five (5) years management or professional administrative experience in planning, building safety or economic development  OR   Job-related experience may substitute for the required education on a year-for-year basis.  Residency in the United States and within 25 miles of the City of San Luis.     Licenses and Certifications : must be maintained throughout employment.    A valid Arizona driver’s license at the time of appointment and     Desired/Preferred:    Possession of certification as a Building Official issued by the International Code Council (ICC).  Bilingual in Spanish.  San Luis residency.    SUPPLEMENTAL INFORMATION   The City of San Luis is committed to Professional Growth and Career Development -      Current employees may be given preferred consideration if they meet the position's minimum requirements.     OPEN UNTIL FILLED -  Applications Received by 5:00 pm on December 10 , 2023 will be reviewed and considered      Candidates deemed to have the most relevant backgrounds will be invited to participate in the interview/assessment process.      The City of San Luis offers the following benefits to all full-time City employees:     MEDICAL/ DENTAL/ VISION INSURANCE  - The City of San Luis is proud to provide medical, dental and vision insurance for it's employees which is administered by 90Degree Benefits. Dependent premiums are paid one month in advance and are pre-taxed. Additional information regarding medical, dental and vision benefits may be requested from the Human Resources Department.    ARIZONA STATE RETIREMENT SYSTEM (ASRS)    -  City employees are required to enroll in the Arizona State Retirement System.     Employee Contribution - 12.03%    Employer Contribution - 12.03%    ARIZONA STATE RETIREMENT SYSTEM (ASRS) - LONG TERM DISABILITY (LTD)      Employee Contribution - .014%    Employer Contribution - .014%     SOCIAL SECURITY AND MEDICARE-     FICA (Social Security Tax)  - Employee Contribution - 6.20%  Medicare  - Employee Contribution - 1.4500%.    PAID TIME OFF (PTO) -     Vacation Leave Accruals  (Based on years of service and accrued on bi-weekly basis)  Less than 6 years - 3.08 hrs. 6 - 11 years - 4.62 hrs. 11 years or more- 6.16 hrs.  Sick Leave  - 3.69 hrs.    LIFE INSURANCE  - The City provides eligible employees with a Life Insurance and Accidental Death and Dismemberment (AD&D) benefit. This plan is administered by Standard.   Basic Life Benefit - $50,000.00 AD&D Benefit - $50,000.00     DISABILITY INSURANCE  - Disability insurance is available to all employees who work 30 or more hours per week.   Short-Term Disability -  Coverage begins on the 15th day of injury or sickness. Duration of Benefits - 180 days Benefits Percentage- 66.67% Waiting Period - 14 days Maximum Weekly Benefit: $2,000.00   WORKER'S COMP -  Insurance coverage for medical expenses and loss of income due to an on-the-job injury is provided by the City of San Luis for all employees.
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        ABOUT THE POSITION   YOUR FUTURE BEGINS HERE!    Join one of the fastest-growing cities in Arizona and the youngest in Yuma County!   The City of San Luis is seeking a collaborative, creative leader to assist the Director of Development Services.    As the Assistant Director of Development Services, you will:       Assist the Director of Development Services with developing, planning, and implementing Department goals and objectives; develop and implement long and short-term strategic plans; recommend and administer policies and procedures.  Assist with coordinating Department activities with those of other departments and outside agencies and organizations; provide staff assistance to the City Manager and City Council; and prepare and present staff reports and other necessary correspondence.  Assist with directing, overseeing, and participating in the development of the Department's annual work plan; assign work activities, projecting, and programs; monitor workflow; review and evaluate work products, methods, and procedures.  Assist with supervising and participating in the development and administration of the Department budget; direct the forecast of additional funds needed for staffing, equipment, materials, and supplies; monitor and approve expenditures.  Select, train, motivate, and evaluate personnel; provide a high level of leadership; provide or coordinate staff training; conduct performance evaluations; implement discipline procedures; maintain discipline and high standards as necessary for efficient and professional operations of the Department.  Represent the Department to outside groups and organizations; participate in outside community and professional groups and committees; provide technical assistance as necessary.  Research and prepare technical and administrative reports and studies; prepare written correspondence as necessary.  Assist with planning, organizing, directing, and evaluating all operations relating to building safety/inspection, plan review, planning, zoning, code enforcement, and community and economic development.  Act as the City's primary authority on building, planning, and zoning issues and ensure coordination of activities and services between various departments, public and private agencies, organizations, and individuals.  Assist with identification of significant issues affecting City growth and development and recommending appropriate action related to policy changes and code amendments.  Assist architects, engineers, developers, contractors, and the general public with the development review process.  Perform plan reviews on commercial and residential projects as required for the issuance of building permits; performs complex building inspections.  Assist with overseeing the processing of subdivision plants, rezoning applications, and requests for variances.  Interface with the Planning Commission and Board of Adjustment and coordinates activities.  Performs duties of the Director in his/her absence.    IDEAL CANDIDATE   Will have the knowledge of:    Principles and practices of leadership, motivation, team building, and conflict resolution.  Pertinent local, state and federal laws, rules, and regulations.  Organizational and management practices as applied to the analysis and evaluation of programs.  Principles and practices of organization, administration, and human resource management.  Principles and practices of budget preparation and administration.  Principles and practices of municipal building, planning and zoning administration.  Principles and practices of community development, business development and retention, and financing programs.  Review and evaluation of residential and commercial plans and specifications.  Methods and techniques of building inspection.     Will possess the ability to:    Plan, direct, and control the administration and operations of the Department.  Prepare and administer department budgets.  Develop and implement department policies and procedures.  Supervise, train, and evaluate assigned personnel.  Establish and maintain cooperative working relationships with City employees, officials, and representatives from other local, state and Federal agencies.  Assess and prioritize multiple tasks, projects and demands.  Gain cooperation through discussion and persuasion.  Analyze problems, identify alternative solutions, project consequences of proposed actions, and implement recommendations in support of goals.  Interpret and apply federal, state, local, and department policies, procedures, laws and regulations.  Represent the City's interests before boards and commissions of local agencies and special water and sewer districts as directed by the City Manager.  Identify and respond to public and City Council issues and concerns.  Communicate clearly and concisely, both orally and in writing.  Establish and maintain cooperative working relationships with those contacted in the course of work.  Perform complex plan review and building inspections.  Pass an extensive background check including polygraph examination.    MINIMUM REQUIREMENTS   Education, Training and Experience:    A bachelor’s degree in Urban Planning, Architecture, Engineering, Business or Public Administration, or closely related field;  AND   Five (5) years management or professional administrative experience in planning, building safety or economic development  OR   Job-related experience may substitute for the required education on a year-for-year basis.  Residency in the United States and within 25 miles of the City of San Luis.     Licenses and Certifications : must be maintained throughout employment.    A valid Arizona driver’s license at the time of appointment and     Desired/Preferred:    Possession of certification as a Building Official issued by the International Code Council (ICC).  Bilingual in Spanish.  San Luis residency.    SUPPLEMENTAL INFORMATION   The City of San Luis is committed to Professional Growth and Career Development -      Current employees may be given preferred consideration if they meet the position's minimum requirements.     OPEN UNTIL FILLED -  Applications Received by 5:00 pm on December 10 , 2023 will be reviewed and considered      Candidates deemed to have the most relevant backgrounds will be invited to participate in the interview/assessment process.      The City of San Luis offers the following benefits to all full-time City employees:     MEDICAL/ DENTAL/ VISION INSURANCE  - The City of San Luis is proud to provide medical, dental and vision insurance for it's employees which is administered by 90Degree Benefits. Dependent premiums are paid one month in advance and are pre-taxed. Additional information regarding medical, dental and vision benefits may be requested from the Human Resources Department.    ARIZONA STATE RETIREMENT SYSTEM (ASRS)    -  City employees are required to enroll in the Arizona State Retirement System.     Employee Contribution - 12.03%    Employer Contribution - 12.03%    ARIZONA STATE RETIREMENT SYSTEM (ASRS) - LONG TERM DISABILITY (LTD)      Employee Contribution - .014%    Employer Contribution - .014%     SOCIAL SECURITY AND MEDICARE-     FICA (Social Security Tax)  - Employee Contribution - 6.20%  Medicare  - Employee Contribution - 1.4500%.    PAID TIME OFF (PTO) -     Vacation Leave Accruals  (Based on years of service and accrued on bi-weekly basis)  Less than 6 years - 3.08 hrs. 6 - 11 years - 4.62 hrs. 11 years or more- 6.16 hrs.  Sick Leave  - 3.69 hrs.    LIFE INSURANCE  - The City provides eligible employees with a Life Insurance and Accidental Death and Dismemberment (AD&D) benefit. This plan is administered by Standard.   Basic Life Benefit - $50,000.00 AD&D Benefit - $50,000.00     DISABILITY INSURANCE  - Disability insurance is available to all employees who work 30 or more hours per week.   Short-Term Disability -  Coverage begins on the 15th day of injury or sickness. Duration of Benefits - 180 days Benefits Percentage- 66.67% Waiting Period - 14 days Maximum Weekly Benefit: $2,000.00   WORKER'S COMP -  Insurance coverage for medical expenses and loss of income due to an on-the-job injury is provided by the City of San Luis for all employees.
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            Job Summary    POSITION IS OPEN UNTIL FILLED      Relocation assistance and other allowances are readily available to support your seamless transition into this pivotal role.     GENERAL DESCRIPTION OF POSITION   The Director of Development Services is responsible for planning, directing, managing and overseeing the activities and operations of the Building Safety, Code Enforcement, and Planning Divisions of the Development Services Department. This role encompasses various aspects, including land use planning, zoning, building inspections and general development. The Director's primary responsibilities include long-range planning, land use regulation, and ensuring that the city's planning efforts align with the city’s strategic objectives.   SUPERVISION RECEIVED   The Director of Development Services works independently with considerable latitude for discretion and judgment under the broad guidance and general supervision of the City Manager. The work is reviewed through meetings and reports relating to goals, objectives, and service delivery.   SUPERVISION EXERCISED   The Director directly provides management direction and supervision over professional and clerical/technician/paraprofessional staff within the department.  Minimum Qualifications/Special Requirements   EDUCATION AND EXPERIENCE:    Bachelor's Degree in Urban Planning, Architecture, Construction Management, Geography, Public Administration, Social Sciences, or a related field. Advanced degree is preferred.  Seven (7) years of progressively responsible experience in municipal planning, plan review, general city planning, zoning administration, and building code application and enforcement with three (3) years in a supervisory or management capacity.  American Institute of Certified Planners (AICP) Certification required. Possession of International Code Council Building Official certificate is required within twelve months of hire.  OR an equivalent combination of education, experience, and training equivalent to the above minimum requirements.     SPECIAL REQUIREMENTS    Valid Arizona Driver’s License or ability to obtain within three (3) months of hire.    Essential Functions   ESSENTIAL DUTIES & RESPONSIBILITIES   Essential Functions are not intended to be an exhaustive list of all responsibilities, duties, and skills. They are intended to be accurate summaries of what the job classification involves and what is required to perform it.   Develop, plan and implement department goals and objectives; recommend and administer policies and procedures related to planning, building inspection and engineering operations.  Coordinate department activities with those of other departments and outside agencies and organizations; prepare and present staff reports and other necessary correspondence.  Direct, oversee and participate in the development of the department’s work plan; assign work activities, projects and programs; monitor work flow; review and evaluate work products, methods and procedures.  Manage and participate in the development and administration of the Development Services Department budget; direct the forecast of additional funds needed for staffing, equipment, materials and supplies; monitor and approve expenditures.  Monitor overall growth and development relative to the General Plan; design, prepare and recommend appropriate codes and ordinances related to the General Plan, land use, subdivisions, and other community development matters; administer current ordinances; prepare revisions as needed.  Coordinate and manage the review of private and public development projects; conduct public hearings as required.  Select, train, motivate and evaluate personnel; provide or coordinate staff training; conduct performance evaluations; implement discipline procedures; maintain discipline and high standards necessary for the efficient and professional operation of the department.  Serve as liaison with developers, contractors, and citizen groups regarding planning related activities and projects.  Resolve and respond to controversial issues, citizen complaints or inquiries with excellent customer service.  Represent the department to outside groups and organizations and federal, state, county, and local officials on planning, building inspection, housing, flood plain management and related issues; participate in outside community and professional groups and committees; provide technical assistance as necessary.   Research and prepare technical and administrative reports and studies; prepare written correspondence; provide technical presentations to the City Council and Planning Commission.  Build and maintain positive working relationships with co-workers, other City employees and the public using principles of good customer service.  Perform related duties as assigned.      PERIPHERAL DUTIES     Serve as a member of various committees.    Miscellaneous   Necessary Knowledge, Skills, and Abilities:    Knowledge:    Knowledge of the applicable federal, state and city construction codes and related laws and ordinances. Understanding of principles and practices of public administration, personnel administration, supervision, continuous quality improvement, customer service, and public meetings and hearings. Familiarity with the construction, nuisance, environmental, and zoning codes, ordinances, and development requirements as adopted by the City of Kingman, including their format, content, and purpose. Understanding of subdivision design principles and land-use relationships. Knowledge of leadership and team styles and skills. Proficiency in computer software applications, such as word processing, database, and spreadsheet software. Familiarity with modern methods and techniques as applied to the design and construction of buildings and site development. Understanding of construction or building permit issuance policies and procedures. Knowledge of construction or engineering trade codes and terminology. Understanding of the principles and practices of civil engineering, as well as the methods and techniques used in the design of public water, sanitary sewer, storm sewer, underground utility lines, retention basins, and public street improvements. Familiarity with building construction materials, methods, building trade codes, and terminology. Knowledge of site planning and building design concepts.   Skills:   Skilled in planning, organizing, coordinating, and administering comprehensive and coordinated programs. Proficient in designing, developing, and implementing development programs. Strong ability to communicate the City's development strategy effectively to diverse groups. Proficient at developing effective working partnerships with diverse individuals, boards, agencies, and organizations. Ability to identify and implement appropriate funding resources and strategies. Proficient in grant writing and grant management. Skilled in researching complex issues, collecting and analyzing data, and writing clear, accurate, and concise summaries, reports, and other written materials. Effective verbal communications, including public speaking to both large and small audiences. Ability to coordinate a variety of complex tasks simultaneously. Skill in mathematical calculations. Proficient in operating modern office equipment, including complex computer software and hardware related to assigned programs.   Ability:   Establish leadership over the assigned workgroup and direct staff in meeting acceptable service levels for customers. Supervise and evaluate the work of professional and technical staff. Coordinate and assign work to subordinates to maximize the quality and quantity of work within the hierarchy of priority. Use graphic instructions such as blueprints, schematic drawings, layouts, or other visual aids. Perform a broad range of supervisory responsibilities over others. Analyze various administrative, operational, and fiscal problems and make sound recommendations for solutions. Participate in the formulation of the unit operating budget. Resolve work procedure problems and questions presented by subordinate-level employees. Confer with engineers, developers, architects, attorneys, property owners, consultants, various agencies, and the general public to acquire information, coordinate division matters, and provide information related to the area of assignment. Assess and assign priorities to problems and work assignments when confronted with several pressing demands at one time. Participate in code development with appropriate agencies and jurisdictions. Identify and facilitate formal and informal review/appeal processes for disputed requirements. Identify process delays and demonstrate continuous effort to improve operations and decrease turnaround times. Make recommendations based on investigation and analysis of building conditions, construction, and code violations regarding property status. Resolve complex construction code interpretations related to field inspection decisions. Read and interpret building codes, plans, and specifications, and detect deficiencies or deviations from approved plans and field observations. Communicate with and respond tactfully to a diverse public in answering questions, handling complaints, and explaining work-related City policies. Partner with other City departments or outside entities to review and make recommendations to improve work processes. Maintains confidentiality of protected information, data, and records.    WORK ENVIRONMENT   The work environment characteristics attached to the job description are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.   COMMITMENT TO SAFETY AND WELLNESS   Management is accountable for preventing workplace incidents, injuries and illnesses. Management will provide top-level support of safety program and wellness initiatives. Management will consider all employee suggestions for achieving a safer, healthier workplace. Management also will keep informed about workplace safety and health hazards, and it will regularly review the company safety and wellness program.   DISCLAIMER:   The above statements are intended to describe the general nature and level of work being performed by individuals assigned to this position. They are not intended to be an exhaustive list of all responsibilities, duties, and skills required of personnel in this position. This job description is subject to change as the needs and requirements of the position changes.   FIND YOUR REWARDING CAREER WITH US!   Personal Growth Opportunities ~ Meaningful and Challenging Work ~ Public Service Community Spirit ~ Training and Development     2023-2024 Benefit Guide (PDF)        Health      Excellent medical, dental and vision insurance.    Telemedicine available through BlueCare Anywhere for general medical and behavioral health.      Flexible spending (FSA) or health savings accounts (HSA).    Employer contribution to HSA equivalent to 50% of plan-year deductible. This is currently $750 for Single Coverage and $1,500 for Family Coverage.      Employer-paid group basic life insurance coverage for employee and dependents on medical plan.    Supplemental group insurance and third-party options available.      Virgin Pulse, our comprehensive well-being platform designed to push you towardsgood health in mind, body and spirit.    Participation incentives with up to $300 redeemable annually.      Work/Life support services through the SupportLincEmployee Assistance Program (EAP).    Six free counseling visits annually.          Leave       12 paid holidays , including a floating birthday holiday each year.   16-35 paid vacation days per year.     6.15 hrs. 1-5 years; 7.69 hrs. 5-10 yrs.; 9.23 hrs. 10-15 yrs.; 10.77 hrs. 15+ yrs.   Shift fire personnel accrue leave at 1/3 more per pay period.          3.69 sick hrs per pay period (approx. 9-12 sick days per year).    Shift fire personnel accrue leave at 1/3 more per pay period.   Part-time/seasonal employees earn 1 hours of sick time for every 30 hours worked.      Other leave types available, including:    10 hours of Volunteer Time Off (VTO).   Up to 5 days for bereavement.   Jury Duty.   Military Training, and more.    Leave donation program.   Financial      Tuition reimbursement up to $4,500 annually.   Shift differential pay (2nd & 3rd shift).   Bonus Programs.   Skill-based, Certification & Bilingual Pay.   Clothing Allowance for Uniformed Personnel.     Recognition & Appreciation      Quarterly Performance Conversations (TrakStar).   Mission, Vision, Values (MVV) Excellence Awards.   Safety Awards.   Service Awards at 5, 10, 15, 20+ years of service.   Biannual All-Employee BBQ Lunch.   Annual Employee Pool Party.     Retirement      City matching to AZ State Retirement System & Long Term Disability (ASRS).   Additional retirement solutions available through optional third-party on pre-tax basis, including457-deferred compensation and Roth IRA.    Closing Date/Time: Continuous
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        Job Summary    POSITION IS OPEN UNTIL FILLED      Relocation assistance and other allowances are readily available to support your seamless transition into this pivotal role.     GENERAL DESCRIPTION OF POSITION   The Director of Development Services is responsible for planning, directing, managing and overseeing the activities and operations of the Building Safety, Code Enforcement, and Planning Divisions of the Development Services Department. This role encompasses various aspects, including land use planning, zoning, building inspections and general development. The Director's primary responsibilities include long-range planning, land use regulation, and ensuring that the city's planning efforts align with the city’s strategic objectives.   SUPERVISION RECEIVED   The Director of Development Services works independently with considerable latitude for discretion and judgment under the broad guidance and general supervision of the City Manager. The work is reviewed through meetings and reports relating to goals, objectives, and service delivery.   SUPERVISION EXERCISED   The Director directly provides management direction and supervision over professional and clerical/technician/paraprofessional staff within the department.  Minimum Qualifications/Special Requirements   EDUCATION AND EXPERIENCE:    Bachelor's Degree in Urban Planning, Architecture, Construction Management, Geography, Public Administration, Social Sciences, or a related field. Advanced degree is preferred.  Seven (7) years of progressively responsible experience in municipal planning, plan review, general city planning, zoning administration, and building code application and enforcement with three (3) years in a supervisory or management capacity.  American Institute of Certified Planners (AICP) Certification required. Possession of International Code Council Building Official certificate is required within twelve months of hire.  OR an equivalent combination of education, experience, and training equivalent to the above minimum requirements.     SPECIAL REQUIREMENTS    Valid Arizona Driver’s License or ability to obtain within three (3) months of hire.    Essential Functions   ESSENTIAL DUTIES & RESPONSIBILITIES   Essential Functions are not intended to be an exhaustive list of all responsibilities, duties, and skills. They are intended to be accurate summaries of what the job classification involves and what is required to perform it.   Develop, plan and implement department goals and objectives; recommend and administer policies and procedures related to planning, building inspection and engineering operations.  Coordinate department activities with those of other departments and outside agencies and organizations; prepare and present staff reports and other necessary correspondence.  Direct, oversee and participate in the development of the department’s work plan; assign work activities, projects and programs; monitor work flow; review and evaluate work products, methods and procedures.  Manage and participate in the development and administration of the Development Services Department budget; direct the forecast of additional funds needed for staffing, equipment, materials and supplies; monitor and approve expenditures.  Monitor overall growth and development relative to the General Plan; design, prepare and recommend appropriate codes and ordinances related to the General Plan, land use, subdivisions, and other community development matters; administer current ordinances; prepare revisions as needed.  Coordinate and manage the review of private and public development projects; conduct public hearings as required.  Select, train, motivate and evaluate personnel; provide or coordinate staff training; conduct performance evaluations; implement discipline procedures; maintain discipline and high standards necessary for the efficient and professional operation of the department.  Serve as liaison with developers, contractors, and citizen groups regarding planning related activities and projects.  Resolve and respond to controversial issues, citizen complaints or inquiries with excellent customer service.  Represent the department to outside groups and organizations and federal, state, county, and local officials on planning, building inspection, housing, flood plain management and related issues; participate in outside community and professional groups and committees; provide technical assistance as necessary.   Research and prepare technical and administrative reports and studies; prepare written correspondence; provide technical presentations to the City Council and Planning Commission.  Build and maintain positive working relationships with co-workers, other City employees and the public using principles of good customer service.  Perform related duties as assigned.      PERIPHERAL DUTIES     Serve as a member of various committees.    Miscellaneous   Necessary Knowledge, Skills, and Abilities:    Knowledge:    Knowledge of the applicable federal, state and city construction codes and related laws and ordinances. Understanding of principles and practices of public administration, personnel administration, supervision, continuous quality improvement, customer service, and public meetings and hearings. Familiarity with the construction, nuisance, environmental, and zoning codes, ordinances, and development requirements as adopted by the City of Kingman, including their format, content, and purpose. Understanding of subdivision design principles and land-use relationships. Knowledge of leadership and team styles and skills. Proficiency in computer software applications, such as word processing, database, and spreadsheet software. Familiarity with modern methods and techniques as applied to the design and construction of buildings and site development. Understanding of construction or building permit issuance policies and procedures. Knowledge of construction or engineering trade codes and terminology. Understanding of the principles and practices of civil engineering, as well as the methods and techniques used in the design of public water, sanitary sewer, storm sewer, underground utility lines, retention basins, and public street improvements. Familiarity with building construction materials, methods, building trade codes, and terminology. Knowledge of site planning and building design concepts.   Skills:   Skilled in planning, organizing, coordinating, and administering comprehensive and coordinated programs. Proficient in designing, developing, and implementing development programs. Strong ability to communicate the City's development strategy effectively to diverse groups. Proficient at developing effective working partnerships with diverse individuals, boards, agencies, and organizations. Ability to identify and implement appropriate funding resources and strategies. Proficient in grant writing and grant management. Skilled in researching complex issues, collecting and analyzing data, and writing clear, accurate, and concise summaries, reports, and other written materials. Effective verbal communications, including public speaking to both large and small audiences. Ability to coordinate a variety of complex tasks simultaneously. Skill in mathematical calculations. Proficient in operating modern office equipment, including complex computer software and hardware related to assigned programs.   Ability:   Establish leadership over the assigned workgroup and direct staff in meeting acceptable service levels for customers. Supervise and evaluate the work of professional and technical staff. Coordinate and assign work to subordinates to maximize the quality and quantity of work within the hierarchy of priority. Use graphic instructions such as blueprints, schematic drawings, layouts, or other visual aids. Perform a broad range of supervisory responsibilities over others. Analyze various administrative, operational, and fiscal problems and make sound recommendations for solutions. Participate in the formulation of the unit operating budget. Resolve work procedure problems and questions presented by subordinate-level employees. Confer with engineers, developers, architects, attorneys, property owners, consultants, various agencies, and the general public to acquire information, coordinate division matters, and provide information related to the area of assignment. Assess and assign priorities to problems and work assignments when confronted with several pressing demands at one time. Participate in code development with appropriate agencies and jurisdictions. Identify and facilitate formal and informal review/appeal processes for disputed requirements. Identify process delays and demonstrate continuous effort to improve operations and decrease turnaround times. Make recommendations based on investigation and analysis of building conditions, construction, and code violations regarding property status. Resolve complex construction code interpretations related to field inspection decisions. Read and interpret building codes, plans, and specifications, and detect deficiencies or deviations from approved plans and field observations. Communicate with and respond tactfully to a diverse public in answering questions, handling complaints, and explaining work-related City policies. Partner with other City departments or outside entities to review and make recommendations to improve work processes. Maintains confidentiality of protected information, data, and records.    WORK ENVIRONMENT   The work environment characteristics attached to the job description are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.   COMMITMENT TO SAFETY AND WELLNESS   Management is accountable for preventing workplace incidents, injuries and illnesses. Management will provide top-level support of safety program and wellness initiatives. Management will consider all employee suggestions for achieving a safer, healthier workplace. Management also will keep informed about workplace safety and health hazards, and it will regularly review the company safety and wellness program.   DISCLAIMER:   The above statements are intended to describe the general nature and level of work being performed by individuals assigned to this position. They are not intended to be an exhaustive list of all responsibilities, duties, and skills required of personnel in this position. This job description is subject to change as the needs and requirements of the position changes.   FIND YOUR REWARDING CAREER WITH US!   Personal Growth Opportunities ~ Meaningful and Challenging Work ~ Public Service Community Spirit ~ Training and Development     2023-2024 Benefit Guide (PDF)        Health      Excellent medical, dental and vision insurance.    Telemedicine available through BlueCare Anywhere for general medical and behavioral health.      Flexible spending (FSA) or health savings accounts (HSA).    Employer contribution to HSA equivalent to 50% of plan-year deductible. This is currently $750 for Single Coverage and $1,500 for Family Coverage.      Employer-paid group basic life insurance coverage for employee and dependents on medical plan.    Supplemental group insurance and third-party options available.      Virgin Pulse, our comprehensive well-being platform designed to push you towardsgood health in mind, body and spirit.    Participation incentives with up to $300 redeemable annually.      Work/Life support services through the SupportLincEmployee Assistance Program (EAP).    Six free counseling visits annually.          Leave       12 paid holidays , including a floating birthday holiday each year.   16-35 paid vacation days per year.     6.15 hrs. 1-5 years; 7.69 hrs. 5-10 yrs.; 9.23 hrs. 10-15 yrs.; 10.77 hrs. 15+ yrs.   Shift fire personnel accrue leave at 1/3 more per pay period.          3.69 sick hrs per pay period (approx. 9-12 sick days per year).    Shift fire personnel accrue leave at 1/3 more per pay period.   Part-time/seasonal employees earn 1 hours of sick time for every 30 hours worked.      Other leave types available, including:    10 hours of Volunteer Time Off (VTO).   Up to 5 days for bereavement.   Jury Duty.   Military Training, and more.    Leave donation program.   Financial      Tuition reimbursement up to $4,500 annually.   Shift differential pay (2nd & 3rd shift).   Bonus Programs.   Skill-based, Certification & Bilingual Pay.   Clothing Allowance for Uniformed Personnel.     Recognition & Appreciation      Quarterly Performance Conversations (TrakStar).   Mission, Vision, Values (MVV) Excellence Awards.   Safety Awards.   Service Awards at 5, 10, 15, 20+ years of service.   Biannual All-Employee BBQ Lunch.   Annual Employee Pool Party.     Retirement      City matching to AZ State Retirement System & Long Term Disability (ASRS).   Additional retirement solutions available through optional third-party on pre-tax basis, including457-deferred compensation and Roth IRA.    Closing Date/Time: Continuous
    

											
            
            
                [image: Developmental Associates]
            
        

        
        
            Director of Financial Services
        

        
            
            
                                            Town of Blacksburg, VA
                                    
            
                            
                    Blacksburg, VA, USA
                
                    

        
             Blacksburg’s  Director of Financial Services  is responsible for technical accounting, auditing, financial operations, budget management, utility billing, and debt and treasury management. This fantastic opportunity in an iconic University community is for the professional who is: 
 
 well-rounded and skilled in their financial experience, demonstrating a background in local government finance, budgeting, personnel, payroll, utility billing, investments, OPEB, financial reporting, audits, and use of an ERP system. 
 a motivating, honorable leader who is equally passionate about relationship development and numbers and has demonstrable experience nurturing a positive, proactive working environment where cross-training and collaboration are the norm; 
 a public servant who has an innate moral compass to make ethical decisions that best serve the community; 
 able to assess and analyze complex problems with conflicting priorities and recognize agendas, both internal and external, navigating complaints and conflict with ease;    
 an impeccable communicator with proven interpersonal skills who can effectively and proactively communicate, with respect and empathy, complex financial issues to various stakeholders, including the town council, town management, staff, peer directors, and other stakeholders; 
 skilled in building the capacity of staff, enhancing, and growing the technical knowledge among staff within a department;    
 knowledgeable and has experience navigating federal and state grant contracts and reporting and adhering to strict deadlines to ensure compliance with grant funds; and, 
 successful in leading teams through seasons of change – someone who proactively manages change and effectively navigates the impact of change/transitions on staff while building cohesion and uniting staff around shared values, goals, and strategic priorities. 
 
   About the Organization:      
 Since 1952, the Town of Blacksburg has been organized under the Council-Manager form of government. The Blacksburg Town Council, comprised of seven members, serves as the legislative body of the local government and is responsible for adopting all ordinances and resolutions, approving the annual operating and capital budgets, setting all tax rates, approving the five-year Capital Improvement Program, setting all user fees, making land use, and zoning decisions, and establishing long-range plans and policies. The town develops programs and proactively serves community members, anticipating issues and working toward carefully crafted community-based solutions. 
 The town’s  FY 2024 budget  totals $97.2 million for all funds and supports a team of 346 full-time employees and 98.31 FTE part-time employees across eight departments, who deliver a wide range of services to the town’s citizens. Blacksburg’s budget is supported by a property tax rate of $.26 per one hundred dollars of assessed valuation. Blacksburg maintains AA and AA2 bond ratings from S&P and Moody's, respectively. 
 Blacksburg’s leaders are committed to maintaining the quality of life that Blacksburg is known for while adapting to support its growth and sustainability. 
  About the Department and Position : 
 The Town of Blacksburg’s Financial Services department maintains a high standard of financial excellence by providing community members, vendors, and employees with exceptional ethical and professional customer service through collecting and disbursement of funds, financial reporting, management of assets, risks, and administrative and procurement services. 
 Reporting to the Deputy Town Manager, the next  Director of Financial Services  will manage the town’s  $97.2M budget  (GF budget of $45.9M) and oversee 18 employees, with 6 direct reports. The town’s budget includes enterprise funds for solid waste, water/sewer, stormwater, and transit. The town's five-year capital improvement program of $172.5M supports various capital improvement projects to further enhance the town’s offerings. The department comprises five divisions: General Administrative Support, Accounting, Management Information Systems, Purchasing, and Utility Services. 
 The Financial Services Department also manages financial responsibilities related to the Town’s transit services. In addition, the Town serves as a fiscal agent for the New River Valley Alcohol Safety Agency and the regional airport. 
 The  Director of Financial Services  is responsible for grant management of funds for the town’s transit, airport services, and ARPA funding. Experience with Federal transit funding is highly desirable. The  Director of Financial Services  also facilitates the sale of debt on a 2-3 year cycle. Blacksburg’s  Director of Financial Services  maintains a trusting, collaborative relationship with its Council, presenting quarterly financial reports to the Council. The  Director of Financial Services  ensures consistent and transparent communication across the organization and within the community regarding financial matters and capital projects that align with the expectations and functions of the town's administration. 
  Qualifications:      
 The following are   required:   
 
 A bachelor’s degree in accounting, finance, business, public administration, or related field.    
 5 - 7 years of progressively responsible and broad-based professional experience managing financial and accounting functions for a local government or private industrial organization. An equivalent combination of education, training, and experience will be considered. 
 The ability to be bonded and possess a valid driver’s license in the State of Virginia 
  Preferred qualifications:  A master’s degree and/or Certified Virginia Government Finance Officer designation; Certified Public Accountant (CPA). 
 
    Salary and Benefits : The hiring range for the position is $125,275 to $152,710, depending on qualifications and experience. Significant relevant experience is required to obtain the higher end of the hiring range. The Town provides an  excellent benefits package . Residency within the Town of Blacksburg or the surrounding community is  preferred . 
  To apply,  please visit  https://www.governmentjobs.com/careers/developmentalassociates  and click on the  Director of Financial Services   – Town of Blacksburg, VA  title.   Please note the following:   
 
 All applications must be submitted online via the Developmental Associates application portal (link above) – NOT the town’s employment application portal or any other external website. 
 Resumes and cover letters must be uploaded with the application. 
 Applicants should apply by  April 8, 2024 .      
 The hiring team will invite successful semi-finalists to participate in virtual interviews and skill evaluations on  May 7-8, 2024.  Candidates are encouraged to reserve these dates for virtual meetings should they be invited to participate. 
 Direct  inquiries  to  hiring@developmentalassociates.com.  
 
  The Town of Blacksburg, VA is an Equal Opportunity Employer. Developmental Associates, LLC manages the recruitment and selection process for this position .  To learn more about our selection process, visit  https://developmentalassociates.com/client-openings/  and scroll down to "Important Information for Applicants.” 
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         Blacksburg’s  Director of Financial Services  is responsible for technical accounting, auditing, financial operations, budget management, utility billing, and debt and treasury management. This fantastic opportunity in an iconic University community is for the professional who is: 
 
 well-rounded and skilled in their financial experience, demonstrating a background in local government finance, budgeting, personnel, payroll, utility billing, investments, OPEB, financial reporting, audits, and use of an ERP system. 
 a motivating, honorable leader who is equally passionate about relationship development and numbers and has demonstrable experience nurturing a positive, proactive working environment where cross-training and collaboration are the norm; 
 a public servant who has an innate moral compass to make ethical decisions that best serve the community; 
 able to assess and analyze complex problems with conflicting priorities and recognize agendas, both internal and external, navigating complaints and conflict with ease;    
 an impeccable communicator with proven interpersonal skills who can effectively and proactively communicate, with respect and empathy, complex financial issues to various stakeholders, including the town council, town management, staff, peer directors, and other stakeholders; 
 skilled in building the capacity of staff, enhancing, and growing the technical knowledge among staff within a department;    
 knowledgeable and has experience navigating federal and state grant contracts and reporting and adhering to strict deadlines to ensure compliance with grant funds; and, 
 successful in leading teams through seasons of change – someone who proactively manages change and effectively navigates the impact of change/transitions on staff while building cohesion and uniting staff around shared values, goals, and strategic priorities. 
 
   About the Organization:      
 Since 1952, the Town of Blacksburg has been organized under the Council-Manager form of government. The Blacksburg Town Council, comprised of seven members, serves as the legislative body of the local government and is responsible for adopting all ordinances and resolutions, approving the annual operating and capital budgets, setting all tax rates, approving the five-year Capital Improvement Program, setting all user fees, making land use, and zoning decisions, and establishing long-range plans and policies. The town develops programs and proactively serves community members, anticipating issues and working toward carefully crafted community-based solutions. 
 The town’s  FY 2024 budget  totals $97.2 million for all funds and supports a team of 346 full-time employees and 98.31 FTE part-time employees across eight departments, who deliver a wide range of services to the town’s citizens. Blacksburg’s budget is supported by a property tax rate of $.26 per one hundred dollars of assessed valuation. Blacksburg maintains AA and AA2 bond ratings from S&P and Moody's, respectively. 
 Blacksburg’s leaders are committed to maintaining the quality of life that Blacksburg is known for while adapting to support its growth and sustainability. 
  About the Department and Position : 
 The Town of Blacksburg’s Financial Services department maintains a high standard of financial excellence by providing community members, vendors, and employees with exceptional ethical and professional customer service through collecting and disbursement of funds, financial reporting, management of assets, risks, and administrative and procurement services. 
 Reporting to the Deputy Town Manager, the next  Director of Financial Services  will manage the town’s  $97.2M budget  (GF budget of $45.9M) and oversee 18 employees, with 6 direct reports. The town’s budget includes enterprise funds for solid waste, water/sewer, stormwater, and transit. The town's five-year capital improvement program of $172.5M supports various capital improvement projects to further enhance the town’s offerings. The department comprises five divisions: General Administrative Support, Accounting, Management Information Systems, Purchasing, and Utility Services. 
 The Financial Services Department also manages financial responsibilities related to the Town’s transit services. In addition, the Town serves as a fiscal agent for the New River Valley Alcohol Safety Agency and the regional airport. 
 The  Director of Financial Services  is responsible for grant management of funds for the town’s transit, airport services, and ARPA funding. Experience with Federal transit funding is highly desirable. The  Director of Financial Services  also facilitates the sale of debt on a 2-3 year cycle. Blacksburg’s  Director of Financial Services  maintains a trusting, collaborative relationship with its Council, presenting quarterly financial reports to the Council. The  Director of Financial Services  ensures consistent and transparent communication across the organization and within the community regarding financial matters and capital projects that align with the expectations and functions of the town's administration. 
  Qualifications:      
 The following are   required:   
 
 A bachelor’s degree in accounting, finance, business, public administration, or related field.    
 5 - 7 years of progressively responsible and broad-based professional experience managing financial and accounting functions for a local government or private industrial organization. An equivalent combination of education, training, and experience will be considered. 
 The ability to be bonded and possess a valid driver’s license in the State of Virginia 
  Preferred qualifications:  A master’s degree and/or Certified Virginia Government Finance Officer designation; Certified Public Accountant (CPA). 
 
    Salary and Benefits : The hiring range for the position is $125,275 to $152,710, depending on qualifications and experience. Significant relevant experience is required to obtain the higher end of the hiring range. The Town provides an  excellent benefits package . Residency within the Town of Blacksburg or the surrounding community is  preferred . 
  To apply,  please visit  https://www.governmentjobs.com/careers/developmentalassociates  and click on the  Director of Financial Services   – Town of Blacksburg, VA  title.   Please note the following:   
 
 All applications must be submitted online via the Developmental Associates application portal (link above) – NOT the town’s employment application portal or any other external website. 
 Resumes and cover letters must be uploaded with the application. 
 Applicants should apply by  April 8, 2024 .      
 The hiring team will invite successful semi-finalists to participate in virtual interviews and skill evaluations on  May 7-8, 2024.  Candidates are encouraged to reserve these dates for virtual meetings should they be invited to participate. 
 Direct  inquiries  to  hiring@developmentalassociates.com.  
 
  The Town of Blacksburg, VA is an Equal Opportunity Employer. Developmental Associates, LLC manages the recruitment and selection process for this position .  To learn more about our selection process, visit  https://developmentalassociates.com/client-openings/  and scroll down to "Important Information for Applicants.” 
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                    200 Maritime Academy Drive, Vallejo, CA 94590, USA
                
                    

        
             Working Title:   University Controller & Director of Financial Services  (Reposted)    Classification Title:   Administrator III    Department Name:  Financial Operations    Time Base:  Full-time    Pay Plan:  12 month     Bargaining Unit:   M80 (Management/MPP)    Employment Type:  MPP - this position is part of the California State University Management Personnel Plan (MPP). No tenure or permanent status can be achieved within the MPP.    Salary Range:       Hiring salary is budgeted/anticipated at $10,417 - $11,667 per month commensurate with education and experience            CSU Salary Range: $6,250 -$20,063 per month.         Benefits: Premium benefit package includes outstanding health, dental, and vision plans; life and disability insurances; pension (CalPERS); tuition fee waiver; and 14 paid holidays per year. See our benefits website for additional information.   Application Deadline: Open until filled.  A review of applications will begin Wednesday, February 14, 2024 and the review period may end at any time thereafter.    Position Summary:     Reporting to the Vice President and CFO, Administration and Finance, the University Controller & Director of Financial Services is a strategic thought partner in the financial administration of California State University Maritime Academy and its Auxiliary Organizations (California Maritime Academy Foundation, Inc, The Associated Students of California Maritime Academy, Inc, Cal Maritime Corporation). The University Controller is a hands-on and participative leader who develops and directs an internal team that administers the University’s and Auxiliary Organizations day-to-day finance, accounting, business operations and related planning functions. The incumbent serves as the Chief Accounting Officer and directs the accounting and fiscal reporting of the University and its Auxiliary Organizations.   The incumbent participates in all aspects of institution-wide planning in support of the mission and goals of California State University Maritime Academy and plays a critical role in partnering with the University’s executive and senior leadership teams in strategic decision-making and operations. The incumbent will also actively engage in California State University system-wide and other higher education initiatives and committees. The incumbent maximizes and strengthens the internal capacity of a well-respected, high-impact higher education institution.    About the California State University Maritime Academy:    Established in 1929, California State University Maritime Academy, a campus of the California State University, is the only degree-granting maritime academy on the West Coast. Located on the scenic Vallejo waterfront, the campus serves a student population of approximately 1000 undergraduates and 50 graduate students.   Cal Maritime offers seven baccalaureate degrees in Business Administration, Global Studies and Maritime Affairs, Facilities Engineering Technology, Marine Engineering Technology, Mechanical Engineering,  Marine Transportation, and Oceanography. The undergraduate curriculum includes licensing programs for future merchant marine, coast guard, and naval reserve officers. Cal Maritime also offers a Master of Science in Transportation and Engineering Management degree, as well as a number of extended learning programs and courses.    Major Responsibilities:     Financial Management       Develop and maintain timely and accurate financial statements and reports appropriate for users and in accordance with generally accepted accounting principles (GAAP)      Develop, implement, and ensure compliance with internal financial and accounting policies and procedures            Ensure that all statutory requirements of the organization are met      Document and maintain complete and accurate supporting information for all financial transactions      Develop and maintain financial accounting systems for cash management, accounts payable, accounts receivable, credit control, and petty cash      Reconcile bank and investment accounts      Review monthly results and implement monthly variance reporting            Manage the cash flow and prepare cash flow forecasts in accordance with policy      Oversee the accounting function including maintenance of the general ledger, accounts payable, accounts receivable and payroll      Develop and implement policies and procedures to ensure that personnel and financial information is secure and stored in compliance with current legislation, policy and best practice      Manage the acquisition of capital assets and ensure that assets are properly recorded, amortized, and appropriately disposed      Analyze and present financial reports in an accurate and timely manner; clearly communicate monthly and annual financial statements; collate financial reporting materials for all segments, and oversee all financial, project/program and grants accounting            Coordinate and lead periodic financial audit processes with internal and external auditors      Manage organizational cash flow and forecasting      Implement a robust financial management/reporting system; ensure that the contract billing and collection schedule is adhered to and that financial data and cash flow are steady and support operational requirements      Update and implement all necessary business policies and accounting practices; improve the division’s overall policy and procedure manual      Effectively communicate and present critical financial matters to executive and senior leadership           Leadership       Strategically structure the work of the unit to enhance effectiveness and efficiency      Manage talent of managerial subordinates to develop individuals and the group as a whole      Inspire performance through goal-setting, monitoring of goal achievement, and recognition of outcomes            Build a team through the development of a team environment, effective peer relationships, and advocacy with administrative authorities      Use and share information (oral, written, presentation style, technology, financial) with constituents using appropriate communication venues      Facilitate productive change in anticipation of, or response to, improved process, external circumstances, and strategic directives      Foster collaborative working environment           Project Management Accounting       Maintain financial records for each project in a manner that facilitates management reports      Ensure that accurate and timely financial statements are prepared in accordance with contract agreements with funders      Provide accurate and timely reporting on the financial activity of individual projects           Information Technology       Advise on appropriate technology that meets the University's information requirements and financial resources      Evaluate the need for new technology to meet the University's financial data processing, control, security and reporting requirements      Competence in utilizing data driven strategies at the institutional, division and unit levels to evaluate and assess financial, accounting and related programs and services, focusing on improvement           Administration/Operations       Partner with Administration and Finance cabinet members and other campus administrator and faculty colleagues regarding the University’s administrative and operational processes, with a goal of continuously developing and improving systems      Work closely with and collaborate with the campus Auxiliary Organizations on their day-to-day financial and accounting business processes.      Evaluate and improve the University’s information technology infrastructure, implementing new technologies to support key capabilities as required for future growth, and to support and drive key financial, accounting and reporting initiatives            Monitor all relevant legislation that impact the financial administration of the University and Auxiliary Organizations and implement accordingly      Ability to assure that assigned accounting reporting systems and procedures are in compliance with established administrative policies and procedures and acceptable accounting standards          Required Qualifications:        B.A./B.S. degree.            At least 7 years of progressive experience in accounting-related financial management      Extensive knowledge of Generally Accepted Accounting Principles (GAAP)      Demonstration of significant experience of final responsibility for the quality and content of all financial reporting, financial control, debt management, and audit coordination for an organization      Demonstrated in-depth knowledge of matters relating to accounting and finance, including government regulations and accepted internal financial control practices            Demonstrated knowledge and experience providing accounting and fiscal management leadership in a complex, decentralized organization      Familiarity of federal student financial aid annual reporting requirements, and quarterly grant reporting requirements      Demonstrated knowledge with nonprofit fund accounting and institutionally related foundations      Demonstrated diplomatic leadership and interpersonal, communication and relationship building skills necessary to working proactively across the University, both horizontally and vertically      Demonstrated written and oral communication skills necessary to prepare and communicate clear and concise correspondence and reports to audiences at all levels of the organization, including the ability to translate financial concepts to programmatic and fundraising colleagues who do not necessarily have finance backgrounds            Ability and competence in implementing and managing automated financial systems including those involving electronic commerce; experience selecting and overseeing software installations and managing relationships with software vendors; knowledge of accounting and reporting software      Proficient with current word processing and spreadsheet software programs, web browsers, query tools, integrated financial systems and/or other types of records management systems      Demonstrated skill in the development of a team environment and the professional development of managerial subordinates; demonstrated commitment to training programs that maximize individual and organization goals across the organization including best practice financial activities      Ability to work with great autonomy and exercise independent judgment in the discharge of duties      Demonstrated personal qualities of integrity and credibility            Value diversity of thought, backgrounds and perspectives      Anticipate, understand, and respond to the needs of internal and external clients to meet or exceed their expectations within the organizational parameters          Preferred Qualifications:        Current CPA (Certified Public Accountant)   Masters’ degree in Business Administration, Management, Accounting or related field            Direct experience working effectively within governmental, higher education, 7 to 10 years of corporate or non-profit experience.      A demonstrated, successful track record in grants management.      Dedication to the mission of California State University Maritime Academy          Hours of Work/Travel:  40 hours per week, with occasional travel    Physical, Mental and Environmental Conditions:    Involves mainly sitting; walking and standing is minimal; involves lifting light weight objects, limited to 15 pounds.    Background Check:  Satisfactory completion of a background check (including a criminal records check, credit check, and fingerprinting) is required for employment. CSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current CSU employee who was conditionally offered the position.    Mandated Reporter:  The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 revised July 21, 2017, as a condition of employment.    Designated Position:  This position is a “designated position” in the California State University’s Conflict of Interest Code. The successful candidate accepting this position is required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.    Eligibility to Work:   Applicants must provide proof of U.S. citizenship or authorization to work in the United States within three days of the date of hire.    Title IX:  Please view the Notice of Non-Discrimination on the Basis of Gender or Sex and Contact Information for Title IX Coordinator at: https://www2.calstate.edu/titleix    EEO Statement:  Cal Maritime is an Equal Opportunity, Affirmative Action Employer. The university subscribes to all state and federal regulations and prohibits discrimination based on race, color, religion, national origin, sex, gender identity/gender expression, sexual orientation, marital status, pregnancy, age, disability, genetic information, medical condition, covered veteran status, or any other protected status.  Reasonable Accommodations will be provided to applicants with qualifying disabilities who self-disclose by contacting the Benefits Coordinator at (707) 654-1146.    Application Procedure:  Click "APPLY NOW" to complete the Cal Maritime Online Employment Application and attach the following documents: cover letter and resume.     Disclaimer:  The provisions of this job bulletin do not constitute an expressed or implied contract and any provisions contained may be modified or changed.   Advertised: Jan 31 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Working Title:   University Controller & Director of Financial Services  (Reposted)    Classification Title:   Administrator III    Department Name:  Financial Operations    Time Base:  Full-time    Pay Plan:  12 month     Bargaining Unit:   M80 (Management/MPP)    Employment Type:  MPP - this position is part of the California State University Management Personnel Plan (MPP). No tenure or permanent status can be achieved within the MPP.    Salary Range:       Hiring salary is budgeted/anticipated at $10,417 - $11,667 per month commensurate with education and experience            CSU Salary Range: $6,250 -$20,063 per month.         Benefits: Premium benefit package includes outstanding health, dental, and vision plans; life and disability insurances; pension (CalPERS); tuition fee waiver; and 14 paid holidays per year. See our benefits website for additional information.   Application Deadline: Open until filled.  A review of applications will begin Wednesday, February 14, 2024 and the review period may end at any time thereafter.    Position Summary:     Reporting to the Vice President and CFO, Administration and Finance, the University Controller & Director of Financial Services is a strategic thought partner in the financial administration of California State University Maritime Academy and its Auxiliary Organizations (California Maritime Academy Foundation, Inc, The Associated Students of California Maritime Academy, Inc, Cal Maritime Corporation). The University Controller is a hands-on and participative leader who develops and directs an internal team that administers the University’s and Auxiliary Organizations day-to-day finance, accounting, business operations and related planning functions. The incumbent serves as the Chief Accounting Officer and directs the accounting and fiscal reporting of the University and its Auxiliary Organizations.   The incumbent participates in all aspects of institution-wide planning in support of the mission and goals of California State University Maritime Academy and plays a critical role in partnering with the University’s executive and senior leadership teams in strategic decision-making and operations. The incumbent will also actively engage in California State University system-wide and other higher education initiatives and committees. The incumbent maximizes and strengthens the internal capacity of a well-respected, high-impact higher education institution.    About the California State University Maritime Academy:    Established in 1929, California State University Maritime Academy, a campus of the California State University, is the only degree-granting maritime academy on the West Coast. Located on the scenic Vallejo waterfront, the campus serves a student population of approximately 1000 undergraduates and 50 graduate students.   Cal Maritime offers seven baccalaureate degrees in Business Administration, Global Studies and Maritime Affairs, Facilities Engineering Technology, Marine Engineering Technology, Mechanical Engineering,  Marine Transportation, and Oceanography. The undergraduate curriculum includes licensing programs for future merchant marine, coast guard, and naval reserve officers. Cal Maritime also offers a Master of Science in Transportation and Engineering Management degree, as well as a number of extended learning programs and courses.    Major Responsibilities:     Financial Management       Develop and maintain timely and accurate financial statements and reports appropriate for users and in accordance with generally accepted accounting principles (GAAP)      Develop, implement, and ensure compliance with internal financial and accounting policies and procedures            Ensure that all statutory requirements of the organization are met      Document and maintain complete and accurate supporting information for all financial transactions      Develop and maintain financial accounting systems for cash management, accounts payable, accounts receivable, credit control, and petty cash      Reconcile bank and investment accounts      Review monthly results and implement monthly variance reporting            Manage the cash flow and prepare cash flow forecasts in accordance with policy      Oversee the accounting function including maintenance of the general ledger, accounts payable, accounts receivable and payroll      Develop and implement policies and procedures to ensure that personnel and financial information is secure and stored in compliance with current legislation, policy and best practice      Manage the acquisition of capital assets and ensure that assets are properly recorded, amortized, and appropriately disposed      Analyze and present financial reports in an accurate and timely manner; clearly communicate monthly and annual financial statements; collate financial reporting materials for all segments, and oversee all financial, project/program and grants accounting            Coordinate and lead periodic financial audit processes with internal and external auditors      Manage organizational cash flow and forecasting      Implement a robust financial management/reporting system; ensure that the contract billing and collection schedule is adhered to and that financial data and cash flow are steady and support operational requirements      Update and implement all necessary business policies and accounting practices; improve the division’s overall policy and procedure manual      Effectively communicate and present critical financial matters to executive and senior leadership           Leadership       Strategically structure the work of the unit to enhance effectiveness and efficiency      Manage talent of managerial subordinates to develop individuals and the group as a whole      Inspire performance through goal-setting, monitoring of goal achievement, and recognition of outcomes            Build a team through the development of a team environment, effective peer relationships, and advocacy with administrative authorities      Use and share information (oral, written, presentation style, technology, financial) with constituents using appropriate communication venues      Facilitate productive change in anticipation of, or response to, improved process, external circumstances, and strategic directives      Foster collaborative working environment           Project Management Accounting       Maintain financial records for each project in a manner that facilitates management reports      Ensure that accurate and timely financial statements are prepared in accordance with contract agreements with funders      Provide accurate and timely reporting on the financial activity of individual projects           Information Technology       Advise on appropriate technology that meets the University's information requirements and financial resources      Evaluate the need for new technology to meet the University's financial data processing, control, security and reporting requirements      Competence in utilizing data driven strategies at the institutional, division and unit levels to evaluate and assess financial, accounting and related programs and services, focusing on improvement           Administration/Operations       Partner with Administration and Finance cabinet members and other campus administrator and faculty colleagues regarding the University’s administrative and operational processes, with a goal of continuously developing and improving systems      Work closely with and collaborate with the campus Auxiliary Organizations on their day-to-day financial and accounting business processes.      Evaluate and improve the University’s information technology infrastructure, implementing new technologies to support key capabilities as required for future growth, and to support and drive key financial, accounting and reporting initiatives            Monitor all relevant legislation that impact the financial administration of the University and Auxiliary Organizations and implement accordingly      Ability to assure that assigned accounting reporting systems and procedures are in compliance with established administrative policies and procedures and acceptable accounting standards          Required Qualifications:        B.A./B.S. degree.            At least 7 years of progressive experience in accounting-related financial management      Extensive knowledge of Generally Accepted Accounting Principles (GAAP)      Demonstration of significant experience of final responsibility for the quality and content of all financial reporting, financial control, debt management, and audit coordination for an organization      Demonstrated in-depth knowledge of matters relating to accounting and finance, including government regulations and accepted internal financial control practices            Demonstrated knowledge and experience providing accounting and fiscal management leadership in a complex, decentralized organization      Familiarity of federal student financial aid annual reporting requirements, and quarterly grant reporting requirements      Demonstrated knowledge with nonprofit fund accounting and institutionally related foundations      Demonstrated diplomatic leadership and interpersonal, communication and relationship building skills necessary to working proactively across the University, both horizontally and vertically      Demonstrated written and oral communication skills necessary to prepare and communicate clear and concise correspondence and reports to audiences at all levels of the organization, including the ability to translate financial concepts to programmatic and fundraising colleagues who do not necessarily have finance backgrounds            Ability and competence in implementing and managing automated financial systems including those involving electronic commerce; experience selecting and overseeing software installations and managing relationships with software vendors; knowledge of accounting and reporting software      Proficient with current word processing and spreadsheet software programs, web browsers, query tools, integrated financial systems and/or other types of records management systems      Demonstrated skill in the development of a team environment and the professional development of managerial subordinates; demonstrated commitment to training programs that maximize individual and organization goals across the organization including best practice financial activities      Ability to work with great autonomy and exercise independent judgment in the discharge of duties      Demonstrated personal qualities of integrity and credibility            Value diversity of thought, backgrounds and perspectives      Anticipate, understand, and respond to the needs of internal and external clients to meet or exceed their expectations within the organizational parameters          Preferred Qualifications:        Current CPA (Certified Public Accountant)   Masters’ degree in Business Administration, Management, Accounting or related field            Direct experience working effectively within governmental, higher education, 7 to 10 years of corporate or non-profit experience.      A demonstrated, successful track record in grants management.      Dedication to the mission of California State University Maritime Academy          Hours of Work/Travel:  40 hours per week, with occasional travel    Physical, Mental and Environmental Conditions:    Involves mainly sitting; walking and standing is minimal; involves lifting light weight objects, limited to 15 pounds.    Background Check:  Satisfactory completion of a background check (including a criminal records check, credit check, and fingerprinting) is required for employment. CSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current CSU employee who was conditionally offered the position.    Mandated Reporter:  The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 revised July 21, 2017, as a condition of employment.    Designated Position:  This position is a “designated position” in the California State University’s Conflict of Interest Code. The successful candidate accepting this position is required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.    Eligibility to Work:   Applicants must provide proof of U.S. citizenship or authorization to work in the United States within three days of the date of hire.    Title IX:  Please view the Notice of Non-Discrimination on the Basis of Gender or Sex and Contact Information for Title IX Coordinator at: https://www2.calstate.edu/titleix    EEO Statement:  Cal Maritime is an Equal Opportunity, Affirmative Action Employer. The university subscribes to all state and federal regulations and prohibits discrimination based on race, color, religion, national origin, sex, gender identity/gender expression, sexual orientation, marital status, pregnancy, age, disability, genetic information, medical condition, covered veteran status, or any other protected status.  Reasonable Accommodations will be provided to applicants with qualifying disabilities who self-disclose by contacting the Benefits Coordinator at (707) 654-1146.    Application Procedure:  Click "APPLY NOW" to complete the Cal Maritime Online Employment Application and attach the following documents: cover letter and resume.     Disclaimer:  The provisions of this job bulletin do not constitute an expressed or implied contract and any provisions contained may be modified or changed.   Advertised: Jan 31 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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             Job Summary      The Senior Director of Development will serve as a leading professional in the division of Student Affairs to cultivate and solicit alumni, parents, friends, employers, foundations and corporations for contributions. The incumbent will direct the implementation and coordination of a comprehensive division-based development program by identifying, qualifying, cultivating, and soliciting major gifts; understand and comply with the policies, procedures and best practices established by University Development; foster successful major gift fundraising by preparing the Vice President and other division leaders to participate routinely and effectively in development activities and prospect appointments; and participate in division based programs that identify and encourage relationships with donors, prospects and alumni.     The Senior Director of Development reports directly to the Vice President for Student Affairs and holds an indirect reporting line to the Associate Vice President for Development in the division of University Development and Alumni Engagement. This job involves leading the planning and implementation of short and long-term development initiatives across the division. This includes organizing fundraising and public relations campaigns that align with the division’s mission and vision. The role also involves managing volunteers and overseeing development processes.      Department Summary      The Division of Student Affairs promotes student success throughout the Cal Poly experience by providing Learn by Doing opportunities, delivering innovative student-centered programs, supporting personal growth, encouraging lifelong connections, and empowering all students within a safe, inclusive, and supportive environment. The Office of the Vice President for Student Affairs (VPSA) provides divisional oversight, including divisional-wide leadership, support and oversight of the following units: Associated Students, Inc. (student government, Recreation Center, University Union) Intercollegiate Athletics, Equity & Transition, Campus Health and Wellbeing, Career Services, Commencement, Dean of Students, Leadership & Service, Equity, Parent and Family Programs and University Housing. In addition, the VPSA oversees divisional strategic planning, assessment, marketing, fund development, and advocates to community, policy-makers, and the Chancellor's Office for all student engagement and programming outside of the classroom.      Key Qualifications        Previous capital campaigns, major gift cultivation and/or donor solicitation experience is essential.     Demonstrated experience and success in major gifts fundraising, marketing, planned giving, or other related professional field, preferably in a university setting or other fast-paced and dynamic environment.     Demonstrated experience in developing and cultivating major gift donor contacts within the development community.     Demonstrated experience in independent management of a large, complex, and successful, program with annual and multi-year goals.        Education and Experience        Bachelor's Degree and a minimum of six years of progressively responsible professional experience in development, major gifts fundraising, donor relations, marketing, planned giving or other related professional experience with four years being direct fundraising experience.     Additional qualifying experience may be substituted for the required education on a year-for-year basis.        Salary and Benefits      The anticipated hiring range for this role is $115,000 - $139,000 annually. Note that the offer is calculated based on the background and relevant years of experience of the individual selected. Please make sure to list all current or recent employers that are relevant to this particular job.     Cal Poly offers a best-in-class benefits program, including health, dental and vision insurance, retirement participation in the Public Employees' Retirement System, and educational benefits for eligible employees. See our benefits website for additional information.      Cal Poly      Cal Poly is a nationally-ranked public university located in San Luis Obispo, California, and known for its Learn by Doing philosophy. Each year more than 20,000 top-tier students come to San Luis Obispo to put knowledge into action, taking their learning outside the classroom as they prepare for careers in engineering, agriculture, science, business, humanities and the built environment. Cal Poly’s hands-on philosophy, small class sizes and close student-faculty mentorships result in graduates ready from day one to impact their communities, California and the world. For more information, visit calpoly.edu .      Diversity Statement      At Cal Poly, we believe that cultivating an environment that embraces and promotes diversity is fundamental to the success of our students, our employees and our community. Bringing people together from different backgrounds, experiences and value systems fosters the innovative and creative thinking that exemplifies Cal Poly's values of free inquiry, cultural and intellectual diversity, mutual respect, civic engagement, and social and environmental responsibility.   Cal Poly's commitment to diversity informs our efforts in recruitment, hiring and retention. Cal Poly is an equal opportunity employer.      Supplemental Information      Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with Cal Poly. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Cal Poly has designated as sensitive.     The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     This position may be "Designated" under California State University's Conflict of Interest Code. This would require the filing of a Statement of Economic Interest on an annual basis and the completion of training within 6 months of assuming office and every 2 years thereafter.     Cal Poly, San Luis Obispo is not a sponsoring agency for staff positions (i.e. H-1B visas).   Advertised: Jan 31 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Job Summary      The Senior Director of Development will serve as a leading professional in the division of Student Affairs to cultivate and solicit alumni, parents, friends, employers, foundations and corporations for contributions. The incumbent will direct the implementation and coordination of a comprehensive division-based development program by identifying, qualifying, cultivating, and soliciting major gifts; understand and comply with the policies, procedures and best practices established by University Development; foster successful major gift fundraising by preparing the Vice President and other division leaders to participate routinely and effectively in development activities and prospect appointments; and participate in division based programs that identify and encourage relationships with donors, prospects and alumni.     The Senior Director of Development reports directly to the Vice President for Student Affairs and holds an indirect reporting line to the Associate Vice President for Development in the division of University Development and Alumni Engagement. This job involves leading the planning and implementation of short and long-term development initiatives across the division. This includes organizing fundraising and public relations campaigns that align with the division’s mission and vision. The role also involves managing volunteers and overseeing development processes.      Department Summary      The Division of Student Affairs promotes student success throughout the Cal Poly experience by providing Learn by Doing opportunities, delivering innovative student-centered programs, supporting personal growth, encouraging lifelong connections, and empowering all students within a safe, inclusive, and supportive environment. The Office of the Vice President for Student Affairs (VPSA) provides divisional oversight, including divisional-wide leadership, support and oversight of the following units: Associated Students, Inc. (student government, Recreation Center, University Union) Intercollegiate Athletics, Equity & Transition, Campus Health and Wellbeing, Career Services, Commencement, Dean of Students, Leadership & Service, Equity, Parent and Family Programs and University Housing. In addition, the VPSA oversees divisional strategic planning, assessment, marketing, fund development, and advocates to community, policy-makers, and the Chancellor's Office for all student engagement and programming outside of the classroom.      Key Qualifications        Previous capital campaigns, major gift cultivation and/or donor solicitation experience is essential.     Demonstrated experience and success in major gifts fundraising, marketing, planned giving, or other related professional field, preferably in a university setting or other fast-paced and dynamic environment.     Demonstrated experience in developing and cultivating major gift donor contacts within the development community.     Demonstrated experience in independent management of a large, complex, and successful, program with annual and multi-year goals.        Education and Experience        Bachelor's Degree and a minimum of six years of progressively responsible professional experience in development, major gifts fundraising, donor relations, marketing, planned giving or other related professional experience with four years being direct fundraising experience.     Additional qualifying experience may be substituted for the required education on a year-for-year basis.        Salary and Benefits      The anticipated hiring range for this role is $115,000 - $139,000 annually. Note that the offer is calculated based on the background and relevant years of experience of the individual selected. Please make sure to list all current or recent employers that are relevant to this particular job.     Cal Poly offers a best-in-class benefits program, including health, dental and vision insurance, retirement participation in the Public Employees' Retirement System, and educational benefits for eligible employees. See our benefits website for additional information.      Cal Poly      Cal Poly is a nationally-ranked public university located in San Luis Obispo, California, and known for its Learn by Doing philosophy. Each year more than 20,000 top-tier students come to San Luis Obispo to put knowledge into action, taking their learning outside the classroom as they prepare for careers in engineering, agriculture, science, business, humanities and the built environment. Cal Poly’s hands-on philosophy, small class sizes and close student-faculty mentorships result in graduates ready from day one to impact their communities, California and the world. For more information, visit calpoly.edu .      Diversity Statement      At Cal Poly, we believe that cultivating an environment that embraces and promotes diversity is fundamental to the success of our students, our employees and our community. Bringing people together from different backgrounds, experiences and value systems fosters the innovative and creative thinking that exemplifies Cal Poly's values of free inquiry, cultural and intellectual diversity, mutual respect, civic engagement, and social and environmental responsibility.   Cal Poly's commitment to diversity informs our efforts in recruitment, hiring and retention. Cal Poly is an equal opportunity employer.      Supplemental Information      Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with Cal Poly. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Cal Poly has designated as sensitive.     The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     This position may be "Designated" under California State University's Conflict of Interest Code. This would require the filing of a Statement of Economic Interest on an annual basis and the completion of training within 6 months of assuming office and every 2 years thereafter.     Cal Poly, San Luis Obispo is not a sponsoring agency for staff positions (i.e. H-1B visas).   Advertised: Jan 31 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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             City of Mission Viejo Invites Applications for  
  DIRECTOR OF ANIMAL SERVICES  
 $140,441 - $200,116 annually 
   APPLY BY:  3:00 P.M., APRIL 14, 2024  
    
 The City of Mission Viejo is seeking an experienced and motivated leader to join our team as our Director of Animal Services. The City has a strong commitment to animal services and is a leader in this industry with a strong focus on customer service. Reporting to the Assistant City Manager, the successful candidate will have excellent teambuilding and interpersonal skills and will assume management responsibility for all services and activities of the Animal Services Department, including the City’s Animal Services Center, animal services field operations, kennel operations, volunteer program, and a robust outreach and education program.    This department head classification oversees, directs, and participates in all activities of the Animal Services Department including short and long-range planning, development, and administration. The incumbent organizes, manages, and oversees day-to-day operations of the citywide Animal Services Program and is responsible for providing professional-level support to the Assistant City Manager and City Manager in a variety of areas. Successful performance of the work requires an extensive professional background as well as skill in coordinating departmental work with that of other City departments and public agencies.    This position requires the ability to exercise a high level of independence and the use of sound independent judgment, discretion, along with political sensitivity and acumen. The incumbent is accountable for accomplishing departmental planning and operational goals and objectives and for furthering City goals and objectives within general policy guidelines. 
 Please click on the below link for more information regarding this position and to view the recruitment brochure: 
  Director of Animal Services  
   
        

    

    
        
            Mar 09, 2024
        

                                    Full Time
                                     
    

    
         City of Mission Viejo Invites Applications for  
  DIRECTOR OF ANIMAL SERVICES  
 $140,441 - $200,116 annually 
   APPLY BY:  3:00 P.M., APRIL 14, 2024  
    
 The City of Mission Viejo is seeking an experienced and motivated leader to join our team as our Director of Animal Services. The City has a strong commitment to animal services and is a leader in this industry with a strong focus on customer service. Reporting to the Assistant City Manager, the successful candidate will have excellent teambuilding and interpersonal skills and will assume management responsibility for all services and activities of the Animal Services Department, including the City’s Animal Services Center, animal services field operations, kennel operations, volunteer program, and a robust outreach and education program.    This department head classification oversees, directs, and participates in all activities of the Animal Services Department including short and long-range planning, development, and administration. The incumbent organizes, manages, and oversees day-to-day operations of the citywide Animal Services Program and is responsible for providing professional-level support to the Assistant City Manager and City Manager in a variety of areas. Successful performance of the work requires an extensive professional background as well as skill in coordinating departmental work with that of other City departments and public agencies.    This position requires the ability to exercise a high level of independence and the use of sound independent judgment, discretion, along with political sensitivity and acumen. The incumbent is accountable for accomplishing departmental planning and operational goals and objectives and for furthering City goals and objectives within general policy guidelines. 
 Please click on the below link for more information regarding this position and to view the recruitment brochure: 
  Director of Animal Services  
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             Working Title    Director of Enrollment Services (DES)    Administrator I, MPP I - Management Personnel Plan    This position is an MPP Level I in the California State University Management Personnel Plan (MPP), reporting to the MPP II, Assistant Dean.    SF State   University    San Francisco State is an Equal Opportunity Employer and does not discriminate against persons on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, National origin, sex, sexual orientation, covered veteran status, or any other protected status. Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting the Senior Human Resources Manager.  Applicants may visit titleix.sfsu.edu for more information on SF State's policy prohibiting discrimination, and how to file an online report using the procedures under Executive Order 1096 Revised. Inquiries can be directed to the campus Title IX Coordinator and Discrimination, Harassment, and Retaliation Administrator by calling (415) 338-2032 or emailing vpsaem@sfsu.edu.  San Francisco State is a 100% Smoke/Vapor-Free Campus. Smoking or Vaping of any tobacco/plant-based substance is not permitted on any University properties.  The person holding this position may be considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.  This position may be a "designated position" in the California State University's Conflict of Interest Code. The successful candidate accepting this position may be required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.    Department    College of Professional and Global Education (CPaGE)    Appointment Type    At-Will    Time Base    Full-time (1.0)    Work Schedule    Monday through Friday; from 8:00am to 5:00pm    Anticipated Hiring Range    $7,917.00 - $9,584.00 monthly ($95,004.00 - $115,008.00 Annually)   Salary is commensurate with experience.    Position Summary    This position reports to the CPaGE Assistant Dean. The Director of Enrollment Services (DES) is responsible for the development and supervision of the enrollment team staff and the development of a positive and productive team culture, the optimal operations of the College’s enrollment and registration systems, the provision of high-quality customer service to students and internal and external partners, the coordination of the College’s enrollment and registration hardware, software and information technology systems and the effective tracking and reporting of enrollment data as needed. The DES will provide leadership to the College and unit with respect to increasing overall enrollments and streamlining operations and processes on an ongoing basis. The DES will keep current with best practices in the field and develop a strategic plan for the unit.    Position Information     Unit Operation      Ensure that staff provide professional and customer service to students, faculty and internal and external partners at a high level.   Streamline operations and develop and maintain current standard operating procedures (SOPs) (e.g., and setting up of classes, registration, cashiering, grade processing, records storage and retrieval, production of reports).   Prepare annual budget.   Prepare and maintain standard operation procedures for the unit.   Ensure all course set-up requests are reviewed for accuracy.   Liaise with relevant campus departments, including Information Technology Services and Student Affairs and Enrollment.   Management, to ensure efficient Campus Solutions integration to meet CPaGE specific business processes and student needs.   Maintain accountability for meeting FERPA and other relevant federal, state, CSU and SF State student record directives and procedures.   Provide ongoing improvements in functionality in the service of efficient, effective, and continually improving unit operations.   Coordinate operations with SF State and CPaGE units as needed to maintain compliance with current policies and procedures and via effective communication and information sharing strategies.   Keep current with relevant changes at the CSU and in the profession.   Participate on a variety of internal and external cross-functional committees and work groups to share and implement deliverables across the unit and college.   Communicate with CPaGE staff and leadership to ensure that decisions related to student enrollments are consistent with chancellor’s office and SF State policy and CPaGE procedures.   Coordinate with the Financial Aid leadership to secure financial aid for students participating in CPaGE programs.   Oversee the awarding of certificates.      Staff Support      Create a productive, communicative, pro-active team culture.   Support and coach staff and assist with skills and career development.   Develop and lead informative, productive and engaging staff meetings and trainings.   Write effective and strategic probationary or annual performance evaluations and goals and engage with staff in conversations about progress toward goals at least once per quarter.      Planning and analysis      Prepare a 3-to-5-year strategic plan for the unit.   Join relevant campus committees or work groups and develop strategic relationships that affect campus student services issues and advocate for CPaGE student service needs across the campus.   Propose unit changes that incorporate current and evolving trends in the enrollment and registration field.   Provide analysis of enrollment trends and other data as requested by leadership.     Other Duties as Assigned    Minimum Qualifications    • Bachelor’s degree • 5 years’ experience managing enrollment teams and processes in a university setting • Strong knowledge of relevant policies, procedures  • Experience with data analysis and reporting in higher education.    Preferred Qualifications    • Master’s degree in business, public administration, or related field • Knowledge of professional and continuing education and international student policies and procedures • Experience with strategic planning • Effective oral, written and nonverbal communication skills. • Customer/client focus with an emphasis on problem solving and resolution. • Experience in development and implementation of current trends in student services. • Strong knowledge of California State University and SF State policies and procedures • Experience managing represented staff  • Experience developing and forecasting budgets and analyzing costs.    Pre-Employment Requirements    This position requires the successful completion of a background check.    Eligibility to Work    Applicants must be able to provide proof of US Citizenship or authorization to work in the United States, within three business days from their date of hire.    Benefits    Threaded through our Total Compensation package is a commitment to Bridging Life's Transitions. SF State is committed to providing our employees with a comprehensive program that rewards efforts that are appreciated by your colleagues, students and the customers we serve.  We offer a competitive compensation package that includes Medical, Dental, Vision, Pension, 401k, Healthcare Savings Account, Life Insurance, Disability Insurance, Vacation and Sick Leave as well as State Holidays and a dynamic Fee Waiver program, all geared towards the University's commitment to attract, motivate and retain our employee.    CSUEU Position (For CSUEU Positions Only)    Eligible and qualified on-campus applicants, currently in bargaining units 2, 5, 7, and 9 are given hiring preference.    Additional Information     SF STATE IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (i.e. H1-B VISAS).    Thank you for your interest in employment with California State University (CSU). CSU is a state entity whose business operations reside within the State of California. Because of this, CSU prohibits hiring employees to perform CSU-related work outside of California with very limited exception. While this position may be eligible for occasional telework, all work is expected to be performed in the state of California, and this position is assigned to on-campus operations.   CSU strongly encourages faculty, staff, and students who are accessing campus facilities to be immunized against COVID-19 or declare a medical or religious exemption from doing so. Any candidates advanced in a currently open search process are encouraged to comply with this requirement. The systemwide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to hrwww@campus.edu.   The Human Resources office is open Mondays through Fridays from 8 a.m. to 5 p.m., and can be reached at (415) 338-1872.   Please note that this position, position requirements, application deadline and/or any other component of this position is subject to change or cancellation at any time.  Advertised: Jan 23 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Working Title    Director of Enrollment Services (DES)    Administrator I, MPP I - Management Personnel Plan    This position is an MPP Level I in the California State University Management Personnel Plan (MPP), reporting to the MPP II, Assistant Dean.    SF State   University    San Francisco State is an Equal Opportunity Employer and does not discriminate against persons on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, National origin, sex, sexual orientation, covered veteran status, or any other protected status. Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting the Senior Human Resources Manager.  Applicants may visit titleix.sfsu.edu for more information on SF State's policy prohibiting discrimination, and how to file an online report using the procedures under Executive Order 1096 Revised. Inquiries can be directed to the campus Title IX Coordinator and Discrimination, Harassment, and Retaliation Administrator by calling (415) 338-2032 or emailing vpsaem@sfsu.edu.  San Francisco State is a 100% Smoke/Vapor-Free Campus. Smoking or Vaping of any tobacco/plant-based substance is not permitted on any University properties.  The person holding this position may be considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.  This position may be a "designated position" in the California State University's Conflict of Interest Code. The successful candidate accepting this position may be required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.    Department    College of Professional and Global Education (CPaGE)    Appointment Type    At-Will    Time Base    Full-time (1.0)    Work Schedule    Monday through Friday; from 8:00am to 5:00pm    Anticipated Hiring Range    $7,917.00 - $9,584.00 monthly ($95,004.00 - $115,008.00 Annually)   Salary is commensurate with experience.    Position Summary    This position reports to the CPaGE Assistant Dean. The Director of Enrollment Services (DES) is responsible for the development and supervision of the enrollment team staff and the development of a positive and productive team culture, the optimal operations of the College’s enrollment and registration systems, the provision of high-quality customer service to students and internal and external partners, the coordination of the College’s enrollment and registration hardware, software and information technology systems and the effective tracking and reporting of enrollment data as needed. The DES will provide leadership to the College and unit with respect to increasing overall enrollments and streamlining operations and processes on an ongoing basis. The DES will keep current with best practices in the field and develop a strategic plan for the unit.    Position Information     Unit Operation      Ensure that staff provide professional and customer service to students, faculty and internal and external partners at a high level.   Streamline operations and develop and maintain current standard operating procedures (SOPs) (e.g., and setting up of classes, registration, cashiering, grade processing, records storage and retrieval, production of reports).   Prepare annual budget.   Prepare and maintain standard operation procedures for the unit.   Ensure all course set-up requests are reviewed for accuracy.   Liaise with relevant campus departments, including Information Technology Services and Student Affairs and Enrollment.   Management, to ensure efficient Campus Solutions integration to meet CPaGE specific business processes and student needs.   Maintain accountability for meeting FERPA and other relevant federal, state, CSU and SF State student record directives and procedures.   Provide ongoing improvements in functionality in the service of efficient, effective, and continually improving unit operations.   Coordinate operations with SF State and CPaGE units as needed to maintain compliance with current policies and procedures and via effective communication and information sharing strategies.   Keep current with relevant changes at the CSU and in the profession.   Participate on a variety of internal and external cross-functional committees and work groups to share and implement deliverables across the unit and college.   Communicate with CPaGE staff and leadership to ensure that decisions related to student enrollments are consistent with chancellor’s office and SF State policy and CPaGE procedures.   Coordinate with the Financial Aid leadership to secure financial aid for students participating in CPaGE programs.   Oversee the awarding of certificates.      Staff Support      Create a productive, communicative, pro-active team culture.   Support and coach staff and assist with skills and career development.   Develop and lead informative, productive and engaging staff meetings and trainings.   Write effective and strategic probationary or annual performance evaluations and goals and engage with staff in conversations about progress toward goals at least once per quarter.      Planning and analysis      Prepare a 3-to-5-year strategic plan for the unit.   Join relevant campus committees or work groups and develop strategic relationships that affect campus student services issues and advocate for CPaGE student service needs across the campus.   Propose unit changes that incorporate current and evolving trends in the enrollment and registration field.   Provide analysis of enrollment trends and other data as requested by leadership.     Other Duties as Assigned    Minimum Qualifications    • Bachelor’s degree • 5 years’ experience managing enrollment teams and processes in a university setting • Strong knowledge of relevant policies, procedures  • Experience with data analysis and reporting in higher education.    Preferred Qualifications    • Master’s degree in business, public administration, or related field • Knowledge of professional and continuing education and international student policies and procedures • Experience with strategic planning • Effective oral, written and nonverbal communication skills. • Customer/client focus with an emphasis on problem solving and resolution. • Experience in development and implementation of current trends in student services. • Strong knowledge of California State University and SF State policies and procedures • Experience managing represented staff  • Experience developing and forecasting budgets and analyzing costs.    Pre-Employment Requirements    This position requires the successful completion of a background check.    Eligibility to Work    Applicants must be able to provide proof of US Citizenship or authorization to work in the United States, within three business days from their date of hire.    Benefits    Threaded through our Total Compensation package is a commitment to Bridging Life's Transitions. SF State is committed to providing our employees with a comprehensive program that rewards efforts that are appreciated by your colleagues, students and the customers we serve.  We offer a competitive compensation package that includes Medical, Dental, Vision, Pension, 401k, Healthcare Savings Account, Life Insurance, Disability Insurance, Vacation and Sick Leave as well as State Holidays and a dynamic Fee Waiver program, all geared towards the University's commitment to attract, motivate and retain our employee.    CSUEU Position (For CSUEU Positions Only)    Eligible and qualified on-campus applicants, currently in bargaining units 2, 5, 7, and 9 are given hiring preference.    Additional Information     SF STATE IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (i.e. H1-B VISAS).    Thank you for your interest in employment with California State University (CSU). CSU is a state entity whose business operations reside within the State of California. Because of this, CSU prohibits hiring employees to perform CSU-related work outside of California with very limited exception. While this position may be eligible for occasional telework, all work is expected to be performed in the state of California, and this position is assigned to on-campus operations.   CSU strongly encourages faculty, staff, and students who are accessing campus facilities to be immunized against COVID-19 or declare a medical or religious exemption from doing so. Any candidates advanced in a currently open search process are encouraged to comply with this requirement. The systemwide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to hrwww@campus.edu.   The Human Resources office is open Mondays through Fridays from 8 a.m. to 5 p.m., and can be reached at (415) 338-1872.   Please note that this position, position requirements, application deadline and/or any other component of this position is subject to change or cancellation at any time.  Advertised: Jan 23 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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            Description  At Solano County, our mission is to serve the people and to provide a safe and healthy place to live, learn, work and play.   The Health and Social Services (H&SS) Department  is currently seeking qualified candidates for the position of  Director of Administrative Services.  This exciting opportunity works under the general direction of the H&SS Chief Deputy of Administration to exercise responsibility over the administrative functions of a highly complex department.     To learn more about the Health and Social Services Department     click here.       THE POSITION   The Director of Administrative Services performs a variety of management and administrative duties, including overseeing the department's budget, programs, and fiscal and analytical assignments, through the direct supervision of subordinate staff.  This position is exempt from Civil Service and serves at the discretion of the Appointing Authority.    THE IDEAL CANDIDATE    The ideal candidate will be an experienced finance leader that is able to lead teams through change and communicate with clarity and confidence. A strong foundation in finance is expected in this role.   The candidate should be competent in making informed decisions and has strong foundation in financial analysis, reporting, budgeting, forecasting, internal controls and risk management while having an understanding of regulations and best practices.   The Director of Administrative Services must be adept at managing competing demands, multiple priorities, and reflect the County’s Core Values.     EXPERIENCE AND EDUCATION REQUIREMENTS    Progressively responsible administrative experience at the managerial level, in fiscal, personnel or governmental administrative work and administrative and supervisory experience that demonstrates possession of, and competency in requisite knowledge and abilities.    Experience:  Five years of progressively responsible administrative experience performing administrative, budgetary, and personnel analysis. A minimum of two years must have included first level managerial experience in budget preparation and monitoring, policy analysis, development and implementation  AND     Education:  :Bachelor's degree in public or business administration, economics, or social or behavioral science.     Click here to view the job description     The eligible list created as a result of this recruitment will be used to fill full-time and part-time regular, limited-term or extra-help positions as vacancies occur throughout the County.    SELECTION PROCESS     Review will be on a 3 week cycle with a 5:00pm deadline to submit application and required documents.      03/11/24 - 5:00PM: Deadline to submit application and required documents for first review    Based on the information provided in the application documents, the qualified applicants may be invited for further examination and will either be pre-scheduled by the Department of Human Resources or be invited to self-schedule. All applicants meeting the minimum qualifications are not guaranteed advancement through any subsequent phase of the examination. Depending upon the number of applications received, the selection process may consist of an initial application screening, a mandatory information meeting, a supplemental questionnaire assessment, a written and/or practical exam, an oral board exam, or any combination listed. Responses to supplemental questions may be used as screening and testing mechanisms and will be used to assess an applicant’s ability to advance in the process; as such, responses to supplemental questions should be treated as test examination responses. Information contained herein does not constitute either an expressed or implied contract.   All potential new hires and employees considered for promotion to management, confidential positions or unrepresented positions will be subject to a background and reference check after contingent job offer is accepted. These provisions are subject to change.   RETIREES  - Solano County invites all qualified candidates to apply for positions; however pursuant to Government Code Section 21221(h) and 21224, hiring restrictions may apply to California Public Sector Pension Plan Retirees.    HOW TO APPLY    Applications must be submitted through the NEOGOV system. Paper copies of applications are not accepted. All additional application materials as requested in the job announcement (degree/transcripts, certificates, DD-214 if applicable, ADA Accommodation Request) must be submitted by the application review deadline.  Previously submitted application materials (i.e. copies of diploma and/or transcripts, etc.) for prior recruitments will not be applied for this recruitment but must be re-submitted for this recruitment.  Any further questions can be directed to the Department of Human Resources at (707) 784-6170, business hours are Monday-Friday, 8:00 a.m.-5:00 p.m. EOE/AA  Please note that all dates/times listed in the job announcement are Pacific Time.    DOCUMENT SUBMITTAL REQUIREMENTS    All candidates are encouraged to submit a copy of their official/unofficial transcripts (verifying the courses and units completed) or degree (verifying institution, student, date, degree and area of specialization conferred) by the application review deadline. However, proof of this education requirement must be submitted prior to appointment.   PLEASE NOTE THE FOLLOWING:   Candidates who attended a college or university that is accredited by a foreign or non-U.S. accrediting agency must have their educational units evaluated by an educational evaluation service. The result must be submitted to the Human Resources Department no later than the application review deadline. Please contact the local college or university to learn where this service can be obtained.   How to Submit Your Documents    In addition to uploading attachments when applying online, candidates may submit documents by fax to (707) 784-3424, or by email to recruitment@solanocounty.com. Be sure to include the recruitment title (Director of Administrative Services) and the recruitment number (24-117220-01) in your email or fax.  We offer a benefits package to employees which includes health care, dental, vision, retirement, deferred compensation plans, flexible spending accounts, life insurance, holidays, vacation, and sick leave.  To learn more, view our benefits summary .  Closing Date/Time: Continuous
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        Description  At Solano County, our mission is to serve the people and to provide a safe and healthy place to live, learn, work and play.   The Health and Social Services (H&SS) Department  is currently seeking qualified candidates for the position of  Director of Administrative Services.  This exciting opportunity works under the general direction of the H&SS Chief Deputy of Administration to exercise responsibility over the administrative functions of a highly complex department.     To learn more about the Health and Social Services Department     click here.       THE POSITION   The Director of Administrative Services performs a variety of management and administrative duties, including overseeing the department's budget, programs, and fiscal and analytical assignments, through the direct supervision of subordinate staff.  This position is exempt from Civil Service and serves at the discretion of the Appointing Authority.    THE IDEAL CANDIDATE    The ideal candidate will be an experienced finance leader that is able to lead teams through change and communicate with clarity and confidence. A strong foundation in finance is expected in this role.   The candidate should be competent in making informed decisions and has strong foundation in financial analysis, reporting, budgeting, forecasting, internal controls and risk management while having an understanding of regulations and best practices.   The Director of Administrative Services must be adept at managing competing demands, multiple priorities, and reflect the County’s Core Values.     EXPERIENCE AND EDUCATION REQUIREMENTS    Progressively responsible administrative experience at the managerial level, in fiscal, personnel or governmental administrative work and administrative and supervisory experience that demonstrates possession of, and competency in requisite knowledge and abilities.    Experience:  Five years of progressively responsible administrative experience performing administrative, budgetary, and personnel analysis. A minimum of two years must have included first level managerial experience in budget preparation and monitoring, policy analysis, development and implementation  AND     Education:  :Bachelor's degree in public or business administration, economics, or social or behavioral science.     Click here to view the job description     The eligible list created as a result of this recruitment will be used to fill full-time and part-time regular, limited-term or extra-help positions as vacancies occur throughout the County.    SELECTION PROCESS     Review will be on a 3 week cycle with a 5:00pm deadline to submit application and required documents.      03/11/24 - 5:00PM: Deadline to submit application and required documents for first review    Based on the information provided in the application documents, the qualified applicants may be invited for further examination and will either be pre-scheduled by the Department of Human Resources or be invited to self-schedule. All applicants meeting the minimum qualifications are not guaranteed advancement through any subsequent phase of the examination. Depending upon the number of applications received, the selection process may consist of an initial application screening, a mandatory information meeting, a supplemental questionnaire assessment, a written and/or practical exam, an oral board exam, or any combination listed. Responses to supplemental questions may be used as screening and testing mechanisms and will be used to assess an applicant’s ability to advance in the process; as such, responses to supplemental questions should be treated as test examination responses. Information contained herein does not constitute either an expressed or implied contract.   All potential new hires and employees considered for promotion to management, confidential positions or unrepresented positions will be subject to a background and reference check after contingent job offer is accepted. These provisions are subject to change.   RETIREES  - Solano County invites all qualified candidates to apply for positions; however pursuant to Government Code Section 21221(h) and 21224, hiring restrictions may apply to California Public Sector Pension Plan Retirees.    HOW TO APPLY    Applications must be submitted through the NEOGOV system. Paper copies of applications are not accepted. All additional application materials as requested in the job announcement (degree/transcripts, certificates, DD-214 if applicable, ADA Accommodation Request) must be submitted by the application review deadline.  Previously submitted application materials (i.e. copies of diploma and/or transcripts, etc.) for prior recruitments will not be applied for this recruitment but must be re-submitted for this recruitment.  Any further questions can be directed to the Department of Human Resources at (707) 784-6170, business hours are Monday-Friday, 8:00 a.m.-5:00 p.m. EOE/AA  Please note that all dates/times listed in the job announcement are Pacific Time.    DOCUMENT SUBMITTAL REQUIREMENTS    All candidates are encouraged to submit a copy of their official/unofficial transcripts (verifying the courses and units completed) or degree (verifying institution, student, date, degree and area of specialization conferred) by the application review deadline. However, proof of this education requirement must be submitted prior to appointment.   PLEASE NOTE THE FOLLOWING:   Candidates who attended a college or university that is accredited by a foreign or non-U.S. accrediting agency must have their educational units evaluated by an educational evaluation service. The result must be submitted to the Human Resources Department no later than the application review deadline. Please contact the local college or university to learn where this service can be obtained.   How to Submit Your Documents    In addition to uploading attachments when applying online, candidates may submit documents by fax to (707) 784-3424, or by email to recruitment@solanocounty.com. Be sure to include the recruitment title (Director of Administrative Services) and the recruitment number (24-117220-01) in your email or fax.  We offer a benefits package to employees which includes health care, dental, vision, retirement, deferred compensation plans, flexible spending accounts, life insurance, holidays, vacation, and sick leave.  To learn more, view our benefits summary .  Closing Date/Time: Continuous
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            DEPUTY DIRECTOR OF SOCIAL SERVICES
        

        
            
            
                                            Fresno County
                                    
            
                            
                    Fresno, California, US
                
                    

        
            Position Description   APPLICATIONS MUST BE SUBMITTED ONLINE ONLY   The  Fresno County Department of Social Services  has an excellent and rewarding career opportunity for dynamic and ambitious individuals interested in furthering their career as a  Deputy Director of Social Services .    The  Deputy Director of Social Services , reporting to the Director of Social Services, works collaboratively as a key member of the administrative team to determine policy, develop programs and formulate social services operational objectives within local, state and federal legal requirements, County ordinances, policies, and procedural guidelines. The Deputy Director is responsible for administering one or more departmental programs, its activities and staff. Administrative duties include the development and oversight of critical department functions, social services programs, policies, procedures, legislative changes, automated systems and staff consistent with regulatory standards and departmental goals and objectives. In addition, this classification may act on the behalf of the Director in the latter's absence.    As a condition of employment, candidates are required to undergo and pass a background investigation. These investigations include   employment/credit histories, verification of education, arrest/criminal records, drug/alcohol use, and personal conduct. This list is neither inclusive nor exclusive; other relevant areas may be investigated and verified.    Positions in this classification are in Medical Group I - Light Physical Activity (Personnel Rule 8). This group includes positions which require only light physical effort and may include lifting of small, light objects and some bending, stooping, squatting, twisting, and reaching. Considerable walking or standing may be involved.   Eligible candidates must be able to perform the essential functions of the position with or without reasonable accommodation.  Samples of Duties   Please click here to review the Samples of Duties     Knowledge, Skills and Abilities   Please click here to review the Knowledge, Skills and Abilities     Minimum Qualifications   Education :  Possession of a bachelor's degree that is acceptable within the United States' accredited college or university system.   Experience :  Four (4) years of full-time, paid management work experience in a social services setting, which included the supervision of professional staff.   Substitution :  Possession of a master's degree that is acceptable within the United States' accredited college or university system may be substituted for one (1) year of the required experience.   License:   Possession of a valid Class "C" driver's license, or equivalent, may be required   Note   :  Recruitment and/or certification may be limited to candidates possessing a specific education and/or experience background related to the specific position vacancy as authorized by the Director of Personnel Services.     TO PREVENT THE DISQUALIFICATION OF YOUR APPLICATION, PLEASE NOTE   :     Applicants must meet the minimum qualifications and filing requirements for this position by the filing deadline.    A completed Fresno County employment application is required (must be current, complete, and accurate; amendments will not be allowed after the filing deadline).    Resumes and attachments are not accepted in lieu of a completed application.    Please fully list your education/work experience; including current position. Failure to list current, complete and accurate education/work experience within the job application (including employment with the County of Fresno) will result in the disqualification of your application.    In the Education section of your application, please provide complete information for each school attended. Please provide the school's name, school's location, the type and number of units earned (semester or quarter), type of degree earned (bachelor's degree, master's degree, etc.) and which major or program was completed. Failure to completely list education within the job application will disqualify the applicant from consideration.    If you have completed education in a foreign college or university and are using this education to meet the minimum qualifications, you must provide documentation that the foreign education is comparable to that received within the United States' accredited college or university system or your application will not be accepted. Documentation must be provided by the closing date and time of this recruitment. You may either attach a copy to your application; fax a copy to (559) 455-4788, Attn: Lydia Santana; or hand deliver a copy to our office.    To verify the education requirement, an original diploma or official transcript may be requested at the time of the interview.       SELECTION PROCESS :   Depending on the number of applicants meeting the minimum qualifications and filing requirements, applicants may be scheduled for one of the processes listed below.       Certify Without Examination  - In instances where the number of eligible candidates is less than or equal to the number of qualified applicants the department is entitled to receive under Personnel Rule 4212, the competitive examination process will be waived and the names will be certified without an examination.    Oral Examination  -An oral examination includes a panel consisting of at least two members within a similar field of expertise as the vacancy. Candidates are asked structured questions and must respond orally to allow the panel to evaluate the specific qualifications of each applicant.  If required, the oral examination will be administered in an online format via the Spark Hire interview platform.     Successful candidates will be placed on an employment list effective for a minimum of 3 months (may be extended up to 12 months), and certified in final rank order as vacancies occur.   REQUIRED APPLICATION MATERIALS:        Fresno County Employment Application  (must be current, complete and accurate; amendments will not be allowed after the filing deadline).   Comprehensive Resume    Supplemental Questionnaire    Please note: Applications must be submitted online only via our website by the closing date and time of this recruitment. Applications submitted via U.S. mail, in person, email or fax will not be accepted. Resumes and attachments will not be accepted in lieu of a completed application.     HOW TO APPLY:    Applications must be submitted online only. An online application can be found at:  https://www.governmentjobs.com/careers/fresnoca   Open Job Information Flyer and click "Apply" to begin the online application process. Failure to complete the job application or failure to follow the application instructions may result in the disqualification of the applicant. Amendments will not be accepted after the filing deadline.  Once the filing deadline has passed, you may check the status of this recruitment at any time by logging on to:  https://www.governmentjobs.com/Applications/Index/fresnoca   Please be advised that it is the applicant's responsibility to notify Human Resources of any mailing address and telephone number changes. Notices sent via U.S. mail from Human Resources are not forwarded ("Return Service" is requested, therefore mail will not be sent to a forwarding address).  For the safety of our employees, the County of Fresno complies with all Federal, State and Local Orders related to COVID-19, including Cal OSHA Emergency Temporary Standards.   The County of Fresno is an Equal Employment Opportunity Employer. It is the policy of Fresno County to provide employment opportunity for all qualified persons. All applicants will be considered without regard to race, color, religion, sex, national origin, age, disability, sexual orientation, gender, gender identity, gender expression, marital status, ancestry, medical condition, genetic information, or denial of medical and family care leave, or any other non-job-related factor.   REASONABLE ACCOMMODATIONS  - The County of Fresno is committed to providing reasonable accommodation to applicants as required by the Americans with Disabilities Act (ADA) and the Fair Employment and Housing Act (FEHA). Qualified individuals with disabilities who need a reasonable accommodation during the application, examination or selection process may contact Human Resources at (559) 600-1830 at least five days prior to the scheduled date or deadline.     EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER  Analyst: Lydia Santana   Closing Date/Time: 4/8/2024 4:00 PM Pacific
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        Position Description   APPLICATIONS MUST BE SUBMITTED ONLINE ONLY   The  Fresno County Department of Social Services  has an excellent and rewarding career opportunity for dynamic and ambitious individuals interested in furthering their career as a  Deputy Director of Social Services .    The  Deputy Director of Social Services , reporting to the Director of Social Services, works collaboratively as a key member of the administrative team to determine policy, develop programs and formulate social services operational objectives within local, state and federal legal requirements, County ordinances, policies, and procedural guidelines. The Deputy Director is responsible for administering one or more departmental programs, its activities and staff. Administrative duties include the development and oversight of critical department functions, social services programs, policies, procedures, legislative changes, automated systems and staff consistent with regulatory standards and departmental goals and objectives. In addition, this classification may act on the behalf of the Director in the latter's absence.    As a condition of employment, candidates are required to undergo and pass a background investigation. These investigations include   employment/credit histories, verification of education, arrest/criminal records, drug/alcohol use, and personal conduct. This list is neither inclusive nor exclusive; other relevant areas may be investigated and verified.    Positions in this classification are in Medical Group I - Light Physical Activity (Personnel Rule 8). This group includes positions which require only light physical effort and may include lifting of small, light objects and some bending, stooping, squatting, twisting, and reaching. Considerable walking or standing may be involved.   Eligible candidates must be able to perform the essential functions of the position with or without reasonable accommodation.  Samples of Duties   Please click here to review the Samples of Duties     Knowledge, Skills and Abilities   Please click here to review the Knowledge, Skills and Abilities     Minimum Qualifications   Education :  Possession of a bachelor's degree that is acceptable within the United States' accredited college or university system.   Experience :  Four (4) years of full-time, paid management work experience in a social services setting, which included the supervision of professional staff.   Substitution :  Possession of a master's degree that is acceptable within the United States' accredited college or university system may be substituted for one (1) year of the required experience.   License:   Possession of a valid Class "C" driver's license, or equivalent, may be required   Note   :  Recruitment and/or certification may be limited to candidates possessing a specific education and/or experience background related to the specific position vacancy as authorized by the Director of Personnel Services.     TO PREVENT THE DISQUALIFICATION OF YOUR APPLICATION, PLEASE NOTE   :     Applicants must meet the minimum qualifications and filing requirements for this position by the filing deadline.    A completed Fresno County employment application is required (must be current, complete, and accurate; amendments will not be allowed after the filing deadline).    Resumes and attachments are not accepted in lieu of a completed application.    Please fully list your education/work experience; including current position. Failure to list current, complete and accurate education/work experience within the job application (including employment with the County of Fresno) will result in the disqualification of your application.    In the Education section of your application, please provide complete information for each school attended. Please provide the school's name, school's location, the type and number of units earned (semester or quarter), type of degree earned (bachelor's degree, master's degree, etc.) and which major or program was completed. Failure to completely list education within the job application will disqualify the applicant from consideration.    If you have completed education in a foreign college or university and are using this education to meet the minimum qualifications, you must provide documentation that the foreign education is comparable to that received within the United States' accredited college or university system or your application will not be accepted. Documentation must be provided by the closing date and time of this recruitment. You may either attach a copy to your application; fax a copy to (559) 455-4788, Attn: Lydia Santana; or hand deliver a copy to our office.    To verify the education requirement, an original diploma or official transcript may be requested at the time of the interview.       SELECTION PROCESS :   Depending on the number of applicants meeting the minimum qualifications and filing requirements, applicants may be scheduled for one of the processes listed below.       Certify Without Examination  - In instances where the number of eligible candidates is less than or equal to the number of qualified applicants the department is entitled to receive under Personnel Rule 4212, the competitive examination process will be waived and the names will be certified without an examination.    Oral Examination  -An oral examination includes a panel consisting of at least two members within a similar field of expertise as the vacancy. Candidates are asked structured questions and must respond orally to allow the panel to evaluate the specific qualifications of each applicant.  If required, the oral examination will be administered in an online format via the Spark Hire interview platform.     Successful candidates will be placed on an employment list effective for a minimum of 3 months (may be extended up to 12 months), and certified in final rank order as vacancies occur.   REQUIRED APPLICATION MATERIALS:        Fresno County Employment Application  (must be current, complete and accurate; amendments will not be allowed after the filing deadline).   Comprehensive Resume    Supplemental Questionnaire    Please note: Applications must be submitted online only via our website by the closing date and time of this recruitment. Applications submitted via U.S. mail, in person, email or fax will not be accepted. Resumes and attachments will not be accepted in lieu of a completed application.     HOW TO APPLY:    Applications must be submitted online only. An online application can be found at:  https://www.governmentjobs.com/careers/fresnoca   Open Job Information Flyer and click "Apply" to begin the online application process. Failure to complete the job application or failure to follow the application instructions may result in the disqualification of the applicant. Amendments will not be accepted after the filing deadline.  Once the filing deadline has passed, you may check the status of this recruitment at any time by logging on to:  https://www.governmentjobs.com/Applications/Index/fresnoca   Please be advised that it is the applicant's responsibility to notify Human Resources of any mailing address and telephone number changes. Notices sent via U.S. mail from Human Resources are not forwarded ("Return Service" is requested, therefore mail will not be sent to a forwarding address).  For the safety of our employees, the County of Fresno complies with all Federal, State and Local Orders related to COVID-19, including Cal OSHA Emergency Temporary Standards.   The County of Fresno is an Equal Employment Opportunity Employer. It is the policy of Fresno County to provide employment opportunity for all qualified persons. All applicants will be considered without regard to race, color, religion, sex, national origin, age, disability, sexual orientation, gender, gender identity, gender expression, marital status, ancestry, medical condition, genetic information, or denial of medical and family care leave, or any other non-job-related factor.   REASONABLE ACCOMMODATIONS  - The County of Fresno is committed to providing reasonable accommodation to applicants as required by the Americans with Disabilities Act (ADA) and the Fair Employment and Housing Act (FEHA). Qualified individuals with disabilities who need a reasonable accommodation during the application, examination or selection process may contact Human Resources at (559) 600-1830 at least five days prior to the scheduled date or deadline.     EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER  Analyst: Lydia Santana   Closing Date/Time: 4/8/2024 4:00 PM Pacific
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            Senior Director of Development (College of Engineering and Computer Science)
        

        
            
            
                                            California State University (CSU) Northridge
                                    
            
                            
                    18111 Nordhoff Street, Northridge, CA 91330, USA
                
                    

        
            At CSUN we aspire to continually grow as an inclusive, cooperative community!    CSUN strives to be a destination workplace, where everyone understands that they belong to a community that is vital in advancing student success and providing exemplary service to all stakeholders. We foster an environment of success, both for our students and our employees. We have a relentless passion for celebrating diversity, equity, and inclusion as well as being an employer of choice. You will also have the opportunity to realize your own personal goals and be recognized for the work you do and enjoy the unique value the CSUN community can offer. As a leader you will have the opportunity to thrive in a community in which our leaders share common traits as identified in our Leadership Principles https://www.csun.edu/leadership-principles . If this sounds like you, you've come to the right place.   Responsibilities    Under general supervision of the Assistant Vice President of Campus Development Programs, the Senior Director of Development for the College of Engineering & Computer Science works in partnership with the College Dean and in collaboration with the University Relations & Advancement (URA) team. The incumbent supervises an Assistant Director of Development (ADOD) and acts as a mentor to the ADOD and guides and manages their annual work plan.     Responsible for providing extensive strategic planning, articulation and implementation of program-wide development and advancement initiatives that have multiple-year objectives as well as coordinating campaigns that enhance and promote major fundraising and public relations efforts consistent with the mission and vision of the College.   Builds relationships with high-profile contacts within the industry and cultivates the interests, involvement and future support of prospective donors and supporters.   Represents the department at development events; recruits, trains, supports and motivates volunteers; and provides administrative oversight of all fundraising activities in the division related to donor cultivation, solicitation and stewardship.       As a leader, demonstrates a commitment to student success that is mission aligned with the university’s vision, values and priorities. Establishes an ethical and collegial work environment, promoting a collaborative, accountable and inclusive team. Encourages a courageous and resilient solution-oriented environment by participating in new opportunities to further the mission of the university. Participates in developing initiatives that further support the campus mission with a service-oriented and catalytic mind set. Strengthens employees by being communicative and a talent builder that develops team attributes, furthering departmental goals.       Performs other duties as assigned.     *NOTE: To view the full position description copy and paste this link into your browser: https://mycsun.box.com/s/fxk3vwdxj7hdkcukf36hmajbpdu7u8rw    Qualifications      Equivalent to graduation from an accredited four-year college or university with a Bachelor's degree in a job-related field. Master’s degree, preferred.   Equivalent to five years of progressively responsible professional/administrative experience; with 2 of the five years in a managerial role preferred.   Experience working successfully with high net worth individuals, Boards of Directors, and Board committees, preferably in the Los Angeles philanthropic community, with a demonstrated track record of successfully closing major gifts in a competitive, sophisticated donor environment.       Knowledge, Skills, Abilities & Leadership      Knowledge of and experience with campaign strategies and volunteer staffing. A passion for the mission, programs, music, and future plans of the College. A disposition for event and hospitality-based cultivation and experience in event planning and management.   Exceptional planning, strategy, analytical, verbal, and written communication skills. Superior interpersonal skills. Self-motivated and well-organized. Strong supervisory responsibility. CFRE and/or gift planning designation a plus.   Lead diverse teams to support the operational mission and vision of employers by fostering an ethical, inclusive and collegial work environment.   Demonstrated ability to support ongoing improvement through courageous, resilient, and catalytic leadership.   Lead varying initiatives through a collaborative, service-oriented and communicative approach.   Demonstrated commitment to employee development, recognition, and accountability to further operational goals.       Pay, Benefits, & Work Schedule      Salary is commensurate with knowledge, skills, and experience. The University offers excellent fringe benefits.   The anticipated HIRING RANGE: $115,000 - $130,000 per year, dependent upon qualifications and experience.   The position is currently hybrid (2 days in office, 3 days remote); however, this is subject to change based on student and/or operational needs.       General Information      This position is a sensitive position as designated by the CSU.   A background check (including a criminal records check) must be completed satisfactorily. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current CSU employees who apply for the position.   The person holding this position may be considered a 'limited reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   In accordance with the California State University (CSU) Out-of-State Employment Policy, the CSU is a state entity whose business operations reside within the State of California and prohibits hiring employees to perform CSU-related work outside of California.   Candidates should apply by completing the CSUN on-line application. To submit an application and for more detailed information on the application and hiring process, please visit this link: www.csun.edu/careers    Applications received through  January 2, 2024,  will be considered in the initial review and review of applications will continue until the position is filled.   The CSU recommends that faculty, staff, and students who are accessing campus facilities at any university location be immunized against SARS-CoV-2, the virus that causes COVID-19, and that all individuals who access any in-person program or activity (on- or off-campus) operated or controlled by the University follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications and comply with other safety measures established by each campus.       Equal Employment Opportunity    CSUN is an Equal Opportunity Employer and prohibits discrimination on the basis of race, color, ethnicity, ancestry, religion, national origin, age, gender, gender identity/expression, sexual orientation, genetic information, medical condition, marital status, covered military and veteran status, and disability. Reasonable accommodations will be provided for applicants with disabilities who self-disclose by contacting Recruitment Services at 818-677-2101.  Advertised: Apr 04 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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        At CSUN we aspire to continually grow as an inclusive, cooperative community!    CSUN strives to be a destination workplace, where everyone understands that they belong to a community that is vital in advancing student success and providing exemplary service to all stakeholders. We foster an environment of success, both for our students and our employees. We have a relentless passion for celebrating diversity, equity, and inclusion as well as being an employer of choice. You will also have the opportunity to realize your own personal goals and be recognized for the work you do and enjoy the unique value the CSUN community can offer. As a leader you will have the opportunity to thrive in a community in which our leaders share common traits as identified in our Leadership Principles https://www.csun.edu/leadership-principles . If this sounds like you, you've come to the right place.   Responsibilities    Under general supervision of the Assistant Vice President of Campus Development Programs, the Senior Director of Development for the College of Engineering & Computer Science works in partnership with the College Dean and in collaboration with the University Relations & Advancement (URA) team. The incumbent supervises an Assistant Director of Development (ADOD) and acts as a mentor to the ADOD and guides and manages their annual work plan.     Responsible for providing extensive strategic planning, articulation and implementation of program-wide development and advancement initiatives that have multiple-year objectives as well as coordinating campaigns that enhance and promote major fundraising and public relations efforts consistent with the mission and vision of the College.   Builds relationships with high-profile contacts within the industry and cultivates the interests, involvement and future support of prospective donors and supporters.   Represents the department at development events; recruits, trains, supports and motivates volunteers; and provides administrative oversight of all fundraising activities in the division related to donor cultivation, solicitation and stewardship.       As a leader, demonstrates a commitment to student success that is mission aligned with the university’s vision, values and priorities. Establishes an ethical and collegial work environment, promoting a collaborative, accountable and inclusive team. Encourages a courageous and resilient solution-oriented environment by participating in new opportunities to further the mission of the university. Participates in developing initiatives that further support the campus mission with a service-oriented and catalytic mind set. Strengthens employees by being communicative and a talent builder that develops team attributes, furthering departmental goals.       Performs other duties as assigned.     *NOTE: To view the full position description copy and paste this link into your browser: https://mycsun.box.com/s/fxk3vwdxj7hdkcukf36hmajbpdu7u8rw    Qualifications      Equivalent to graduation from an accredited four-year college or university with a Bachelor's degree in a job-related field. Master’s degree, preferred.   Equivalent to five years of progressively responsible professional/administrative experience; with 2 of the five years in a managerial role preferred.   Experience working successfully with high net worth individuals, Boards of Directors, and Board committees, preferably in the Los Angeles philanthropic community, with a demonstrated track record of successfully closing major gifts in a competitive, sophisticated donor environment.       Knowledge, Skills, Abilities & Leadership      Knowledge of and experience with campaign strategies and volunteer staffing. A passion for the mission, programs, music, and future plans of the College. A disposition for event and hospitality-based cultivation and experience in event planning and management.   Exceptional planning, strategy, analytical, verbal, and written communication skills. Superior interpersonal skills. Self-motivated and well-organized. Strong supervisory responsibility. CFRE and/or gift planning designation a plus.   Lead diverse teams to support the operational mission and vision of employers by fostering an ethical, inclusive and collegial work environment.   Demonstrated ability to support ongoing improvement through courageous, resilient, and catalytic leadership.   Lead varying initiatives through a collaborative, service-oriented and communicative approach.   Demonstrated commitment to employee development, recognition, and accountability to further operational goals.       Pay, Benefits, & Work Schedule      Salary is commensurate with knowledge, skills, and experience. The University offers excellent fringe benefits.   The anticipated HIRING RANGE: $115,000 - $130,000 per year, dependent upon qualifications and experience.   The position is currently hybrid (2 days in office, 3 days remote); however, this is subject to change based on student and/or operational needs.       General Information      This position is a sensitive position as designated by the CSU.   A background check (including a criminal records check) must be completed satisfactorily. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current CSU employees who apply for the position.   The person holding this position may be considered a 'limited reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   In accordance with the California State University (CSU) Out-of-State Employment Policy, the CSU is a state entity whose business operations reside within the State of California and prohibits hiring employees to perform CSU-related work outside of California.   Candidates should apply by completing the CSUN on-line application. To submit an application and for more detailed information on the application and hiring process, please visit this link: www.csun.edu/careers    Applications received through  January 2, 2024,  will be considered in the initial review and review of applications will continue until the position is filled.   The CSU recommends that faculty, staff, and students who are accessing campus facilities at any university location be immunized against SARS-CoV-2, the virus that causes COVID-19, and that all individuals who access any in-person program or activity (on- or off-campus) operated or controlled by the University follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications and comply with other safety measures established by each campus.       Equal Employment Opportunity    CSUN is an Equal Opportunity Employer and prohibits discrimination on the basis of race, color, ethnicity, ancestry, religion, national origin, age, gender, gender identity/expression, sexual orientation, genetic information, medical condition, marital status, covered military and veteran status, and disability. Reasonable accommodations will be provided for applicants with disabilities who self-disclose by contacting Recruitment Services at 818-677-2101.  Advertised: Apr 04 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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            At CSUN we aspire to continually grow as an inclusive, cooperative community!    CSUN strives to be a destination workplace, where everyone understands that they belong to a community that is vital in advancing student success and providing exemplary service to all stakeholders. We foster an environment of success, both for our students and our employees. We have a relentless passion for celebrating diversity, equity, and inclusion as well as being an employer of choice. You will also have the opportunity to realize your own personal goals and be recognized for the work you do and enjoy the unique value the CSUN community can offer. As a leader you will have the opportunity to thrive in a community in which our leaders share common traits as identified in our Leadership Principles https://www.csun.edu/leadership-principles . If this sounds like you, you've come to the right place.   Responsibilities    Working in consultation, and close coordination with the Assistant Vice President of Development for Campus Development Programs, the Senior Director of Development, Student Affairs is responsible for designing and carrying out a comprehensive fund development program aimed at identifying, qualifying, cultivating, soliciting and stewarding prospects and donors for major gifts to support the Division of Student Affairs and other university priorities working collaboratively with the Vice President for Student Affairs and center directors. As a member of the University Advancement team, the incumbent is responsible for working in a collegial and supportive manner with other university and college-based directors of development and working with donors to maximize their giving to any or all areas of the university.     Identify, qualify, cultivate, solicit and steward major gifts of $25,000 or more by making at least 120 donor visits, submitting at least 20 well-positioned solicitations of $25,000 or more, and closing at least 12 major gift commitments valued at $25,000 or more for a total to be determined on an annual basis.   Oversee and organize special cultivation and fundraising events for the Division and its centers.   Foster a culture of philanthropy among staff and volunteers and collaborate closely with the Vice President to ensure staff and volunteer involvement in all development efforts.       As a leader, demonstrates a commitment to student success that is mission aligned with the university’s vision, values and priorities. Establishes an ethical and collegial work environment, promoting a collaborative, accountable and inclusive team. Encourages a courageous and resilient solution-oriented environment by participating in new opportunities to further the mission of the university. Participates in developing initiatives that further support the campus mission with a service-oriented and catalytic mind set. Strengthens employees by being communicative and a talent builder that develops team attributes, furthering departmental goals.       Performs other duties as assigned.     *NOTE: To view the full position description copy and paste this link into your browser: https://mycsun.box.com/s/zpub6s7il25ah19uji0azjwbel9yoqh4    Qualifications      Equivalent to graduation from an accredited four-year college or university with a Bachelor's degree in a job-related field. Master’s degree, preferred.   Minimum of five to seven years of progressively responsible Development experience, preferably in higher education fundraising and/or prior professional experience in a related field such as sales, marketing or business development.   Experience in making cold calls and resilience in dealing with initial resistance and rejection.      Knowledge, Skills, Abilities & Leadership      Proven skills in developing sophisticated strategies in planning, implementing and administering complex major gift solicitations and/or other solicitations of a similar nature, level and complexity. Skill in motivating colleagues, volunteers and donors.   Familiarity with prospect screening activities and applications. Persuasive oral and written communication skills to prepare and present solicitation strategies, proposals and other marketing materials.   Strong interpersonal skills to work collaboratively with faculty, deans, volunteers, and Development colleagues campus-wide. Demonstrated ability to manage multiple tasks and multi-phase projects simultaneously from inception to completion.   Lead diverse teams to support the operational mission and vision of employers by fostering an ethical, inclusive and collegial work environment.       Demonstrated ability to support ongoing improvement through courageous, resilient, and catalytic leadership.   Lead varying initiatives through a collaborative, service-oriented and communicative approach.   Demonstrated commitment to employee development, recognition, and accountability to further operational goals.       Pay, Benefits, & Work Schedule      Salary is commensurate with knowledge, skills, and experience. The University offers excellent fringe benefits.   The anticipated HIRING RANGE: $115,000 - $130,000 per year, dependent upon qualifications and experience.   The position is currently hybrid (2 days in office, 3 days remote); however, this is subject to change based on student and/or operational needs.       General Information      This position is a sensitive position as designated by the CSU.   A background check (including a criminal records check) must be completed satisfactorily. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current CSU employees who apply for the position.   The person holding this position may be considered a 'limited reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   In accordance with the California State University (CSU) Out-of-State Employment Policy, the CSU is a state entity whose business operations reside within the State of California and prohibits hiring employees to perform CSU-related work outside of California.   This position is a "designated position" in the California State University's Conflict of Interest Code. The successful candidate accepting this position is required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.   Candidates should apply by completing the CSUN on-line application. To submit an application and for more detailed information on the application and hiring process, please visit this link: www.csun.edu/careers    Applications received through  January 23, 2024,  will be considered in the initial review and review of applications will continue until position is filled.   The CSU recommends that faculty, staff, and students who are accessing campus facilities at any university location be immunized against SARS-CoV-2, the virus that causes COVID-19, and that all individuals who access any in-person program or activity (on- or off-campus) operated or controlled by the University follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications and comply with other safety measures established by each campus.       Equal Employment Opportunity    CSUN is an Equal Opportunity Employer and prohibits discrimination on the basis of race, color, ethnicity, ancestry, religion, national origin, age, gender, gender identity/expression, sexual orientation, genetic information, medical condition, marital status, covered military and veteran status, and disability. Reasonable accommodations will be provided for applicants with disabilities who self-disclose by contacting Recruitment Services at 818-677-2101.  Advertised: Apr 04 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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        At CSUN we aspire to continually grow as an inclusive, cooperative community!    CSUN strives to be a destination workplace, where everyone understands that they belong to a community that is vital in advancing student success and providing exemplary service to all stakeholders. We foster an environment of success, both for our students and our employees. We have a relentless passion for celebrating diversity, equity, and inclusion as well as being an employer of choice. You will also have the opportunity to realize your own personal goals and be recognized for the work you do and enjoy the unique value the CSUN community can offer. As a leader you will have the opportunity to thrive in a community in which our leaders share common traits as identified in our Leadership Principles https://www.csun.edu/leadership-principles . If this sounds like you, you've come to the right place.   Responsibilities    Working in consultation, and close coordination with the Assistant Vice President of Development for Campus Development Programs, the Senior Director of Development, Student Affairs is responsible for designing and carrying out a comprehensive fund development program aimed at identifying, qualifying, cultivating, soliciting and stewarding prospects and donors for major gifts to support the Division of Student Affairs and other university priorities working collaboratively with the Vice President for Student Affairs and center directors. As a member of the University Advancement team, the incumbent is responsible for working in a collegial and supportive manner with other university and college-based directors of development and working with donors to maximize their giving to any or all areas of the university.     Identify, qualify, cultivate, solicit and steward major gifts of $25,000 or more by making at least 120 donor visits, submitting at least 20 well-positioned solicitations of $25,000 or more, and closing at least 12 major gift commitments valued at $25,000 or more for a total to be determined on an annual basis.   Oversee and organize special cultivation and fundraising events for the Division and its centers.   Foster a culture of philanthropy among staff and volunteers and collaborate closely with the Vice President to ensure staff and volunteer involvement in all development efforts.       As a leader, demonstrates a commitment to student success that is mission aligned with the university’s vision, values and priorities. Establishes an ethical and collegial work environment, promoting a collaborative, accountable and inclusive team. Encourages a courageous and resilient solution-oriented environment by participating in new opportunities to further the mission of the university. Participates in developing initiatives that further support the campus mission with a service-oriented and catalytic mind set. Strengthens employees by being communicative and a talent builder that develops team attributes, furthering departmental goals.       Performs other duties as assigned.     *NOTE: To view the full position description copy and paste this link into your browser: https://mycsun.box.com/s/zpub6s7il25ah19uji0azjwbel9yoqh4    Qualifications      Equivalent to graduation from an accredited four-year college or university with a Bachelor's degree in a job-related field. Master’s degree, preferred.   Minimum of five to seven years of progressively responsible Development experience, preferably in higher education fundraising and/or prior professional experience in a related field such as sales, marketing or business development.   Experience in making cold calls and resilience in dealing with initial resistance and rejection.      Knowledge, Skills, Abilities & Leadership      Proven skills in developing sophisticated strategies in planning, implementing and administering complex major gift solicitations and/or other solicitations of a similar nature, level and complexity. Skill in motivating colleagues, volunteers and donors.   Familiarity with prospect screening activities and applications. Persuasive oral and written communication skills to prepare and present solicitation strategies, proposals and other marketing materials.   Strong interpersonal skills to work collaboratively with faculty, deans, volunteers, and Development colleagues campus-wide. Demonstrated ability to manage multiple tasks and multi-phase projects simultaneously from inception to completion.   Lead diverse teams to support the operational mission and vision of employers by fostering an ethical, inclusive and collegial work environment.       Demonstrated ability to support ongoing improvement through courageous, resilient, and catalytic leadership.   Lead varying initiatives through a collaborative, service-oriented and communicative approach.   Demonstrated commitment to employee development, recognition, and accountability to further operational goals.       Pay, Benefits, & Work Schedule      Salary is commensurate with knowledge, skills, and experience. The University offers excellent fringe benefits.   The anticipated HIRING RANGE: $115,000 - $130,000 per year, dependent upon qualifications and experience.   The position is currently hybrid (2 days in office, 3 days remote); however, this is subject to change based on student and/or operational needs.       General Information      This position is a sensitive position as designated by the CSU.   A background check (including a criminal records check) must be completed satisfactorily. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current CSU employees who apply for the position.   The person holding this position may be considered a 'limited reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   In accordance with the California State University (CSU) Out-of-State Employment Policy, the CSU is a state entity whose business operations reside within the State of California and prohibits hiring employees to perform CSU-related work outside of California.   This position is a "designated position" in the California State University's Conflict of Interest Code. The successful candidate accepting this position is required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.   Candidates should apply by completing the CSUN on-line application. To submit an application and for more detailed information on the application and hiring process, please visit this link: www.csun.edu/careers    Applications received through  January 23, 2024,  will be considered in the initial review and review of applications will continue until position is filled.   The CSU recommends that faculty, staff, and students who are accessing campus facilities at any university location be immunized against SARS-CoV-2, the virus that causes COVID-19, and that all individuals who access any in-person program or activity (on- or off-campus) operated or controlled by the University follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications and comply with other safety measures established by each campus.       Equal Employment Opportunity    CSUN is an Equal Opportunity Employer and prohibits discrimination on the basis of race, color, ethnicity, ancestry, religion, national origin, age, gender, gender identity/expression, sexual orientation, genetic information, medical condition, marital status, covered military and veteran status, and disability. Reasonable accommodations will be provided for applicants with disabilities who self-disclose by contacting Recruitment Services at 818-677-2101.  Advertised: Apr 04 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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            The Position   DIRECTOR OF ANIMAL SERVICES - EXEMPT   The Animal Services Director (ASD) at CCAS is a key leadership role responsible for overseeing the planning, organization, and administration of activities related to animal control and welfare within the county. This includes enforcing state laws and county ordinances, developing policies, procedures, and facilities, and undertaking patrols as necessary. The ASD plays a crucial role in community outreach, education, and fostering partnerships to enhance the quality of life for animals and increase live release rates. Internally, the focus is on creating a positive work culture and maintaining high staff engagement and development.    The ideal candidate should be a visionary and community-focused leader with excellent administrative and operational skills. Key attributes include strong communication abilities, empathy, and the skill to address sensitive issues effectively. The candidate must be adept at building positive relationships with officials, staff, and the community, and have a deep commitment to animal welfare. They should be responsive and effective in diverse environments, with a strong emphasis on racial equity, diversity, and inclusion.   At least 5 years of progressive experience in a supervisory or administrative role, with significant public interaction and public relations tasks. A minimum of 3 years in a leadership position within a county or city animal control program, or as an Executive Director (or equivalent) of a Humane Society overseeing such a program. A Bachelor's degree in Business Administration, Public Administration, or a similar field. Relevant work experience can replace education on a year-for-year basis, up to 4 years.  For more information and application instructions, please view the  information flyer  .  Selection Process  To apply for this career opportunity, visit the Avery Associates Career Portal at www.averyassoc.net/current-searches/ . Upload your letter of interest, resume, and contact details for five references. Contact will only be made with references post-interview. For inquiries:   Paul Kimura: 408.399.4424, paulk@averyassoc.net   Kristi Ward: 408.507.9378, kristiw@averyassoc.net    Avery Associates, 16 Lyndon Avenue, Suite 200 Los Gatos, CA 95030.  jobs@averyassoc.net   The position stays open until filled, with the first review of resumes on March 1, 2024.  To find more information on Benefits offered by Contra Costa County, please go to https://www.contracosta.ca.gov/1343/Employee-Benefits  Closing Date/Time: Continuous
        

    

    
        
            Mar 07, 2024
        

                                             
    

    
        The Position   DIRECTOR OF ANIMAL SERVICES - EXEMPT   The Animal Services Director (ASD) at CCAS is a key leadership role responsible for overseeing the planning, organization, and administration of activities related to animal control and welfare within the county. This includes enforcing state laws and county ordinances, developing policies, procedures, and facilities, and undertaking patrols as necessary. The ASD plays a crucial role in community outreach, education, and fostering partnerships to enhance the quality of life for animals and increase live release rates. Internally, the focus is on creating a positive work culture and maintaining high staff engagement and development.    The ideal candidate should be a visionary and community-focused leader with excellent administrative and operational skills. Key attributes include strong communication abilities, empathy, and the skill to address sensitive issues effectively. The candidate must be adept at building positive relationships with officials, staff, and the community, and have a deep commitment to animal welfare. They should be responsive and effective in diverse environments, with a strong emphasis on racial equity, diversity, and inclusion.   At least 5 years of progressive experience in a supervisory or administrative role, with significant public interaction and public relations tasks. A minimum of 3 years in a leadership position within a county or city animal control program, or as an Executive Director (or equivalent) of a Humane Society overseeing such a program. A Bachelor's degree in Business Administration, Public Administration, or a similar field. Relevant work experience can replace education on a year-for-year basis, up to 4 years.  For more information and application instructions, please view the  information flyer  .  Selection Process  To apply for this career opportunity, visit the Avery Associates Career Portal at www.averyassoc.net/current-searches/ . Upload your letter of interest, resume, and contact details for five references. Contact will only be made with references post-interview. For inquiries:   Paul Kimura: 408.399.4424, paulk@averyassoc.net   Kristi Ward: 408.507.9378, kristiw@averyassoc.net    Avery Associates, 16 Lyndon Avenue, Suite 200 Los Gatos, CA 95030.  jobs@averyassoc.net   The position stays open until filled, with the first review of resumes on March 1, 2024.  To find more information on Benefits offered by Contra Costa County, please go to https://www.contracosta.ca.gov/1343/Employee-Benefits  Closing Date/Time: Continuous
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             Marketing Statement    Ride BART to a satisfying career that lets you both: 1) make a difference to Bay Area residents, and 2) enjoy excellent pay, benefits, and employment stability. BART is looking for people who like to be challenged, work in a fast-paced environment, and have a passion for connecting riders to work, school and other places they need to go. BART offers a competitive salary, comprehensive health benefits, paid time off, and the CalPERS retirement program.  Job Summary   Pay Rate   $159,361.00 /annually - $241,433.00/annually (Non-Represented Pay Band 12)  Initial salary is negotiable between $159,361.00 - $200,000.00, commensurate with experience and education.   Reports To  Assistant General Manager, External Affairs - R. Lee   Current Assignment   Under general direction, this position plans, directs, manages, and oversees the activities, operations and staffing of the Customer Services Department, including the customer service and transit information centers; coordinates assigned activities with other departments and outside agencies; and provides highly responsible and complex administrative support to the Assistant General Manager of External Affairs, and performs related duties as assigned.   Selection Process    Applications will be screened to assure that minimum qualifications are met. Those applicants who meet minimum qualifications will then be referred to the hiring department for the completion of further selection processes.  The selection process for this position may include a skills/performance demonstration, a written examination, and a panel and/or individual interview.  The successful candidate must have an employment history demonstrating reliability and dependability; provide copies of certificates, diplomas or other documents as required by law, including those establishing his/her right to work in the U. S; pass a pre-employment medical examination which may include a drug and alcohol screen, and which is specific to the essential job functions and requirements. Pre-employment processing will also include a background check. (Does not apply to current full-time District employees unless specific job requires additional evaluations).  Examples of Duties  Assumes full management responsibility for all departmental services and activities including administration of all customer services functions; recommends and administers policies and procedures.  Manages the development and implementation of departmental goals, objectives, policies, and priorities for each assigned service area.  Establishes, within District policy, appropriate service, and staffing levels; monitors and evaluates the efficiency and effectiveness of service delivery methods and procedures; allocates resources accordingly.  Plans, directs, and coordinates, through subordinate level staff, the customer service Department's work plan; assigns projects and programmatic areas of responsibility; reviews and evaluates work methods and procedures; meets with key staff to identify and resolve problems.  Assesses and monitors workload, administrative and support systems, and internal reporting relationships; identifies opportunities for improvement; directs and implements changes.  Manages the retail ticket delivery system; coordinates computer related modifications and upgrades with appropriate staff; ensures compliance with all District financial and operational control procedures.  Oversees staff and activities of customer service facilities including the Transit Information Center, Company Store, Customer Service Center, and Customer Complaint Center; ensures all operations are conducted in accordance with District policy and guidelines.  Creates and implements customer education programs and campaigns.  Coordinates and creates customer outreach programs to inform the community of the Districts operations, goals, and objectives.  Monitors developments and legislation related to assigned areas of responsibility; evaluates impact upon District operations; recommends and implements policy and procedural improvements.  Selects, trains, motivates, and evaluates assigned personnel; provides or coordinates staff training; works with employees to correct deficiencies; implements discipline and termination procedures.  Oversees and participates in the development and administration of the department budget; reviews, revises, and writes complex financial and data reports; approves the forecast of funds needed for staffing, equipment, materials, and supplies; approves expenditures and implements budgetary adjustments as appropriate and necessary.  Explains, justifies, and defends department programs, policies, and activities; negotiates and resolves sensitive and controversial issues.  Represents the Customer Services Department to other departments, elected officials, and outside agencies; coordinates assigned activities with those of other departments and outside agencies and organizations.  Provides staff assistance to the Assistant General Manager of External Affairs; participates on a variety of boards, commissions, and committees; prepares and presents staff reports and other necessary correspondence.  Attends and participates in professional group meetings; stays abreast of new trends and innovations in the field of customer service quality.  Responds to and resolves difficult and sensitive citizen inquiries and complaints.   Minimum Qualifications  Education:  A Bachelor’s degree in business administration, public administration or a related field from an accredited college or university.   Experience:  Seven (7) years of (full-time equivalent) verifiable professional customer service program administration experience which must have included at least (3) three years of management responsibility.    Substitution:  Additional professional experience as outlined above may be substituted for the education on a year-for-year basis. A college degree is preferred.  Knowledge and Skills  Knowledge of:   Operations of a comprehensive transportation customer service program including ticketing services.  Principles and practices of customer service program administration.  Methods and techniques of effective customer complaint resolution.  Principles and practices of a computerized ticketing system operation.  Principles of marketing.  Methods and techniques of evaluating and providing quality customer service.  Retail sales principles and practices.  Methods and techniques of procuring services and materials.  Methods and techniques of financial and statistical analysis.  Principles and practices of policy development and administration.  Principles and practices of budget preparation and administration.  Principles of supervision, training, and performance evaluation.  Related Federal, State, and local laws, codes, and regulations.     Skill in:   Managing and administering a comprehensive customer service program.  Ensuring delivery of quality customer service to District clients.  Developing and administering departmental goals, objectives, and procedures.  Analyzing and assessing policies and operational needs and making appropriate adjustments.  Identifying and responding to sensitive community and organizational issues, concerns, and needs.  Planning, organizing, directing, and coordinating the work of lower-level staff.  Delegating authority and responsibility.  Selecting, supervising, training, and evaluating staff.  Researching, analyzing, and evaluating new service delivery methods and techniques.  Preparing clear and concise administrative and financial reports.  Preparing and administering large and complex budgets.  Interpreting and applying applicable Federal, State, and local policies, laws and  regulations.  Communicating clearly and concisely, both orally and in writing.  Establishing and maintaining effective working relationships with those contacted in the course of work.      Equal Employment Opportunity   GroupBox1     The San Francisco Bay Area Rapid Transit District is an equal opportunity employer. Applicants shall not be discriminated against because of race, color, sex, sexual orientation, gender identity, gender expression, age (40 and above), religion, national origin (including language use restrictions), disability (mental and physical, including HIV and AIDS), ancestry, marital status, military status, veteran status, medical condition (cancer/genetic characteristics and information), or any protected category prohibited by local, state or federal laws.    The BART Human Resources Department will make reasonable efforts in the examination process to accommodate persons with disabilities or for religious reasons. Please advise the Human Resources Department of any special needs in advance of the examination by emailing at least 5 days before your examination date at employment@bart.gov .    Qualified veterans may be eligible to obtain additional veteran's credit in the selection process for this recruitment (effective Jan. 1, 2013). To obtain the credit, veterans must attach to the application a DD214 discharge document or proof of disability and complete/submit the Veteran's Preference Application no later than the closing date of the posting. For more information about this credit please go to the Veteran's Preference Policy and Application link at www.bart.gov/jobs .  The San Francisco Bay Area Rapid Transit District (BART) prides itself in offering best in class benefits packages to employees of the District. Currently, the following benefits may be available to employees in this job classification.   Highlights    Medical Coverage (or $350/month if opted out)   Dental Coverage   Vision Insurance (Basic and Enhanced Plans Available)   Retirement Plan through the CA Public Employees’ Retirement System (CalPERS)    2% @ 55 (Classic Members)   2% @ 62 (PEPRA Members)   3% at 50 (Safety Members - Classic)   2.7% @ 57 (Safety Members - PEPRA)   Reciprocity available for existing members of many other public retirement systems (see BART website and/or CalPERS website for details)      Money Purchase Pension Plan (in-lieu of participating in Social Security tax)    6.65% employer contribution up to annual maximum of $1,868.65    Deferred Compensation & Roth 457 Sick Leave Accruals (12 days per year) Vacation Accruals (3-6 weeks based on time worked w/ the District) Holidays: 9 observed holidays and 5 floating holidays Life Insurance w/ ability to obtain additional coverage Accidental Death and Dismemberment (AD&D) Insurance Survivor Benefits through BART Short-Term Disability Insurance Long-Term Disability Insurance Flexible Spending Accounts: Health and Dependent Care Commuter Benefits Free BART Passes for BART employees and eligible family members.  Closing Date/Time: Continuous
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         Marketing Statement    Ride BART to a satisfying career that lets you both: 1) make a difference to Bay Area residents, and 2) enjoy excellent pay, benefits, and employment stability. BART is looking for people who like to be challenged, work in a fast-paced environment, and have a passion for connecting riders to work, school and other places they need to go. BART offers a competitive salary, comprehensive health benefits, paid time off, and the CalPERS retirement program.  Job Summary   Pay Rate   $159,361.00 /annually - $241,433.00/annually (Non-Represented Pay Band 12)  Initial salary is negotiable between $159,361.00 - $200,000.00, commensurate with experience and education.   Reports To  Assistant General Manager, External Affairs - R. Lee   Current Assignment   Under general direction, this position plans, directs, manages, and oversees the activities, operations and staffing of the Customer Services Department, including the customer service and transit information centers; coordinates assigned activities with other departments and outside agencies; and provides highly responsible and complex administrative support to the Assistant General Manager of External Affairs, and performs related duties as assigned.   Selection Process    Applications will be screened to assure that minimum qualifications are met. Those applicants who meet minimum qualifications will then be referred to the hiring department for the completion of further selection processes.  The selection process for this position may include a skills/performance demonstration, a written examination, and a panel and/or individual interview.  The successful candidate must have an employment history demonstrating reliability and dependability; provide copies of certificates, diplomas or other documents as required by law, including those establishing his/her right to work in the U. S; pass a pre-employment medical examination which may include a drug and alcohol screen, and which is specific to the essential job functions and requirements. Pre-employment processing will also include a background check. (Does not apply to current full-time District employees unless specific job requires additional evaluations).  Examples of Duties  Assumes full management responsibility for all departmental services and activities including administration of all customer services functions; recommends and administers policies and procedures.  Manages the development and implementation of departmental goals, objectives, policies, and priorities for each assigned service area.  Establishes, within District policy, appropriate service, and staffing levels; monitors and evaluates the efficiency and effectiveness of service delivery methods and procedures; allocates resources accordingly.  Plans, directs, and coordinates, through subordinate level staff, the customer service Department's work plan; assigns projects and programmatic areas of responsibility; reviews and evaluates work methods and procedures; meets with key staff to identify and resolve problems.  Assesses and monitors workload, administrative and support systems, and internal reporting relationships; identifies opportunities for improvement; directs and implements changes.  Manages the retail ticket delivery system; coordinates computer related modifications and upgrades with appropriate staff; ensures compliance with all District financial and operational control procedures.  Oversees staff and activities of customer service facilities including the Transit Information Center, Company Store, Customer Service Center, and Customer Complaint Center; ensures all operations are conducted in accordance with District policy and guidelines.  Creates and implements customer education programs and campaigns.  Coordinates and creates customer outreach programs to inform the community of the Districts operations, goals, and objectives.  Monitors developments and legislation related to assigned areas of responsibility; evaluates impact upon District operations; recommends and implements policy and procedural improvements.  Selects, trains, motivates, and evaluates assigned personnel; provides or coordinates staff training; works with employees to correct deficiencies; implements discipline and termination procedures.  Oversees and participates in the development and administration of the department budget; reviews, revises, and writes complex financial and data reports; approves the forecast of funds needed for staffing, equipment, materials, and supplies; approves expenditures and implements budgetary adjustments as appropriate and necessary.  Explains, justifies, and defends department programs, policies, and activities; negotiates and resolves sensitive and controversial issues.  Represents the Customer Services Department to other departments, elected officials, and outside agencies; coordinates assigned activities with those of other departments and outside agencies and organizations.  Provides staff assistance to the Assistant General Manager of External Affairs; participates on a variety of boards, commissions, and committees; prepares and presents staff reports and other necessary correspondence.  Attends and participates in professional group meetings; stays abreast of new trends and innovations in the field of customer service quality.  Responds to and resolves difficult and sensitive citizen inquiries and complaints.   Minimum Qualifications  Education:  A Bachelor’s degree in business administration, public administration or a related field from an accredited college or university.   Experience:  Seven (7) years of (full-time equivalent) verifiable professional customer service program administration experience which must have included at least (3) three years of management responsibility.    Substitution:  Additional professional experience as outlined above may be substituted for the education on a year-for-year basis. A college degree is preferred.  Knowledge and Skills  Knowledge of:   Operations of a comprehensive transportation customer service program including ticketing services.  Principles and practices of customer service program administration.  Methods and techniques of effective customer complaint resolution.  Principles and practices of a computerized ticketing system operation.  Principles of marketing.  Methods and techniques of evaluating and providing quality customer service.  Retail sales principles and practices.  Methods and techniques of procuring services and materials.  Methods and techniques of financial and statistical analysis.  Principles and practices of policy development and administration.  Principles and practices of budget preparation and administration.  Principles of supervision, training, and performance evaluation.  Related Federal, State, and local laws, codes, and regulations.     Skill in:   Managing and administering a comprehensive customer service program.  Ensuring delivery of quality customer service to District clients.  Developing and administering departmental goals, objectives, and procedures.  Analyzing and assessing policies and operational needs and making appropriate adjustments.  Identifying and responding to sensitive community and organizational issues, concerns, and needs.  Planning, organizing, directing, and coordinating the work of lower-level staff.  Delegating authority and responsibility.  Selecting, supervising, training, and evaluating staff.  Researching, analyzing, and evaluating new service delivery methods and techniques.  Preparing clear and concise administrative and financial reports.  Preparing and administering large and complex budgets.  Interpreting and applying applicable Federal, State, and local policies, laws and  regulations.  Communicating clearly and concisely, both orally and in writing.  Establishing and maintaining effective working relationships with those contacted in the course of work.      Equal Employment Opportunity   GroupBox1     The San Francisco Bay Area Rapid Transit District is an equal opportunity employer. Applicants shall not be discriminated against because of race, color, sex, sexual orientation, gender identity, gender expression, age (40 and above), religion, national origin (including language use restrictions), disability (mental and physical, including HIV and AIDS), ancestry, marital status, military status, veteran status, medical condition (cancer/genetic characteristics and information), or any protected category prohibited by local, state or federal laws.    The BART Human Resources Department will make reasonable efforts in the examination process to accommodate persons with disabilities or for religious reasons. Please advise the Human Resources Department of any special needs in advance of the examination by emailing at least 5 days before your examination date at employment@bart.gov .    Qualified veterans may be eligible to obtain additional veteran's credit in the selection process for this recruitment (effective Jan. 1, 2013). To obtain the credit, veterans must attach to the application a DD214 discharge document or proof of disability and complete/submit the Veteran's Preference Application no later than the closing date of the posting. For more information about this credit please go to the Veteran's Preference Policy and Application link at www.bart.gov/jobs .  The San Francisco Bay Area Rapid Transit District (BART) prides itself in offering best in class benefits packages to employees of the District. Currently, the following benefits may be available to employees in this job classification.   Highlights    Medical Coverage (or $350/month if opted out)   Dental Coverage   Vision Insurance (Basic and Enhanced Plans Available)   Retirement Plan through the CA Public Employees’ Retirement System (CalPERS)    2% @ 55 (Classic Members)   2% @ 62 (PEPRA Members)   3% at 50 (Safety Members - Classic)   2.7% @ 57 (Safety Members - PEPRA)   Reciprocity available for existing members of many other public retirement systems (see BART website and/or CalPERS website for details)      Money Purchase Pension Plan (in-lieu of participating in Social Security tax)    6.65% employer contribution up to annual maximum of $1,868.65    Deferred Compensation & Roth 457 Sick Leave Accruals (12 days per year) Vacation Accruals (3-6 weeks based on time worked w/ the District) Holidays: 9 observed holidays and 5 floating holidays Life Insurance w/ ability to obtain additional coverage Accidental Death and Dismemberment (AD&D) Insurance Survivor Benefits through BART Short-Term Disability Insurance Long-Term Disability Insurance Flexible Spending Accounts: Health and Dependent Care Commuter Benefits Free BART Passes for BART employees and eligible family members.  Closing Date/Time: Continuous
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            Assistant Director of Health Services (Director of Personnel)
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                    Martinez, California, United States
                
                    

        
            The Position   Click here to visit our    brochure!      Contra Costa County recognizes that our employees are our strongest and greatest assets.    Contra Costa Health (CCH) is looking for a dynamic Director of Personnel to oversee the Personnel & Payroll Units. This role is responsible for overall planning, organizing, and directing of the personnel program in CCH, including employee relations, recruitment, selection, classification, compensation, safety, leave administration, and timekeeping. This full-time position is based in Martinez, California.    Why join the Contra Costa Health Department?    Contra Costa Health is the largest county department in Contra Costa County with over 4,700 employees. Our mission is to care for and improve the health of all people in Contra Costa with special attention to those who are most vulnerable to health problems. We provide services through nine operational areas: Behavioral Health, Contra Costa Health Plan, Emergency Medical Services, Environmental Health, Hazardous Materials, Health, Housing & Homeless Services, Public Health, Contra Costa Regional Medical Center & Health Centers and Detention Health. Please see our website for more information about Contra Costa Health: www.cchealth.org .    Why join and lead the Contra Costa Health Personnel & Payroll Units?    The primary goal of the Personnel & Payroll Units is the development and maintenance of human resources functions in coordination with the County Human Resources Department, County Labor Relations, County Risk Management and the County Auditor-Controller. The unit has approximately 65 employees in various classifications.     We are looking for someone who is:     A strong leader.  You will develop and maintain effective working relationships with your team and lead by example.    A strong relationship builder.  You will need to establish relationships across operational areas, departments and with external agencies.    An effective communicator.  You will need exemplary communication skills to effectively convey complex policies and procedures across all levels of the organization and foster an environment of open dialogue and feedback while respecting confidentiality and discretion in sensitive matters.   A strong motivator and supporter.  You will need to encourage and support your line supervisors who are responsible for providing day-to-day supervision of Personnel/Payroll staff.    Organized, data- and results-driven.  You will need to balance multiple priorities and know when it is appropriate to delegate. You should utilize data analytics to inform decisions, improve workforce planning, and measure the effectiveness of initiatives in meeting departmental objectives.   Able to balance empathy.  You will need to demonstrate your understanding of the human side of human resources, keeping in mind the department and the County’s interests as well as resolving employee conflict and showing compassion to staff and all CCH employees.   Able to adapt to constant change.  You will need to be flexible and able to shift priorities quickly as needs change.   Support Alignment with County HR.  You will need to actively engage and align with the directives of the County Human Resources Department, as they oversee the administration of human resources processes and procedures across the county. This positive collaboration will ensure the effective and seamless integration of county-wide HR initiatives and practices.   Innovative and solutions-focused.  You will need to take a fresh look at current internal practices, encourage innovation and identify opportunities to modernize and streamline operations. You will need to be a champion for change in establishing an environment of continuous improvement within the unit.     What you will typically be responsible for:    Advising Contra Costa Health’s CEO, deputy directors and management teams on human resources managementissues and formulation of departmental policies and procedures  Selecting, supervising, and evaluating professional, technical and clerical subordinates in the administration of various personnel functions   Representing the Department with County Counsel and Risk Management pertaining to merit system and personnel legal practices  Planning, organizing and directing all activities of the department’s human resources management programs  Monitoring and reviewing personnel activities including performance metrics for consistency and propriety with regard to the department’s goals, policies, and procedures  Ensuring compliance with Federal and State employment laws including but not limited to Office of the Inspector General, EEOC, DFEH and DIR, CalOSHA, Title 22, ADA, FMLA, CFRA, FEHA, and HIPAA     Compensation and Benefits   The salary range for this position is $132,665.76 - $212,086.08 annually, DOQ. Additionally, this position has been approved for a 5% COLA adjustment in July 2024 & July 2025. The County offers a competitive benefits program that includes the following:    Retirement - The County pays the employer contribution to CCCERA, a 1937 Act defined benefit retirement plan, which has reciprocity with other 1937 Act County retirement systems, CalPERS, and systems with CalPERS reciprocity. Employee contributions are based on a percentage of pensionable compensation. The County also participates in Social Security and Medicare.  Health Insurance - A variety of subsidized medical, dental, and vision plans are offered.  Long Term Disability - County-paid program.  Vacation Leave - Initial monthly accrual rate is 10 hours, up to maximum accumulation of 240 hours.  Sick Leave - Monthly accrual is 8 hours.  Annual Management Administrative Leave - 94 non-accruable leave hours are credited each January 1st (prorated for those hired after January 1st).  Personal Holiday Credit  Holidays - 11 paid holidays per year.  Professional Development Reimbursement - Eligible for reimbursement of $625 each two-year period for qualifying expenses, including the purchase of job-related technology devices or software. An additional $750 per fiscal year is available through Career Development Training, which requires some cost sharing.  Deferred Compensation Plan - County contributes $85, plus an additional $150 per month upon qualifying employee contributions to a 457 plan.  Management Life Insurance Program  Management Longevity Pay    For more information on the County of Contra Costa, visit its website at www.contracosta.ca.gov .  Minimum Qualifications  Any combination of education and experience that would likely provide the required knowledge, skills, and abilities is qualifying. A typical way to obtain the knowledge skills, and abilities would be:      Education:  Possession of a Bachelor’s degree or higher in Health Administration, Public Administration, Health Education, Business Administration, Communications, Nursing, Environmental Health, biological or physical science from an accredited college or university.     Experience:  Six (6) years of full-time, or its equivalent, experience in a healthcare or hospital setting performing duties either as a clinician, administrator or public information officer. Three (3) of those years must have included supervisory experience.   Desirable Qualifications:  Personnel management experience in a public agency or healthcare setting.  Selection Process   Interested individuals should submit a resume and cover letter to lauren.ludwig@cchealth.org by the close of business on Friday, April 19, 2024 to be considered in the first round of review. Those candidates deemed most qualified will be invited to interview.   This recruitment will remain open and applications will be reviewed on an ongoing basis until the position has been filled.  This position is exempted from the merit system and will not follow regular County recruitment and selection procedures. Not all applicants will be invited to participate in the evaluation and interview process.   CONVICTION HISTORY   After you receive a conditional job offer, you will be fingerprinted and your fingerprints will be sent to the California Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). The resulting report of your conviction history (if any) will be used to determine whether the nature of your conviction conflicts with the specific duties and responsibilities of the job for which you have received a conditional job offer. If a conflict exists, you will be asked to present any evidence of rehabilitation that may mitigate the conflict, except when federal or state regulations bar employment in specific circumstances. Having a conviction history does not automatically preclude you from a job with Contra Costa County. If you accept a conditional job offer, the Human Resources department will contact you to schedule a fingerprinting appointment.   DISASTER SERVICE WORKER   All Contra Costa County employees are designated Disaster Service Workers through state and local law. Employment with the County requires the affirmation of a loyalty oath to this effect. Employees are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an emergency.   EQUAL EMPLOYMENT OPPORTUNITY    It is the policy of Contra Costa County to consider all applicants for employment without regard to race, color, religion, sex, national origin, ethnicity, age, disability, sexual orientation, gender, gender identity, gender expression, marital status, ancestry, medical condition, genetic information, military or veteran status, or other protected category under the law.  To find more information on Benefits offered by Contra Costa County, please go to https://www.contracosta.ca.gov/1343/Employee-Benefits  Closing Date/Time: Continuous
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        The Position   Click here to visit our    brochure!      Contra Costa County recognizes that our employees are our strongest and greatest assets.    Contra Costa Health (CCH) is looking for a dynamic Director of Personnel to oversee the Personnel & Payroll Units. This role is responsible for overall planning, organizing, and directing of the personnel program in CCH, including employee relations, recruitment, selection, classification, compensation, safety, leave administration, and timekeeping. This full-time position is based in Martinez, California.    Why join the Contra Costa Health Department?    Contra Costa Health is the largest county department in Contra Costa County with over 4,700 employees. Our mission is to care for and improve the health of all people in Contra Costa with special attention to those who are most vulnerable to health problems. We provide services through nine operational areas: Behavioral Health, Contra Costa Health Plan, Emergency Medical Services, Environmental Health, Hazardous Materials, Health, Housing & Homeless Services, Public Health, Contra Costa Regional Medical Center & Health Centers and Detention Health. Please see our website for more information about Contra Costa Health: www.cchealth.org .    Why join and lead the Contra Costa Health Personnel & Payroll Units?    The primary goal of the Personnel & Payroll Units is the development and maintenance of human resources functions in coordination with the County Human Resources Department, County Labor Relations, County Risk Management and the County Auditor-Controller. The unit has approximately 65 employees in various classifications.     We are looking for someone who is:     A strong leader.  You will develop and maintain effective working relationships with your team and lead by example.    A strong relationship builder.  You will need to establish relationships across operational areas, departments and with external agencies.    An effective communicator.  You will need exemplary communication skills to effectively convey complex policies and procedures across all levels of the organization and foster an environment of open dialogue and feedback while respecting confidentiality and discretion in sensitive matters.   A strong motivator and supporter.  You will need to encourage and support your line supervisors who are responsible for providing day-to-day supervision of Personnel/Payroll staff.    Organized, data- and results-driven.  You will need to balance multiple priorities and know when it is appropriate to delegate. You should utilize data analytics to inform decisions, improve workforce planning, and measure the effectiveness of initiatives in meeting departmental objectives.   Able to balance empathy.  You will need to demonstrate your understanding of the human side of human resources, keeping in mind the department and the County’s interests as well as resolving employee conflict and showing compassion to staff and all CCH employees.   Able to adapt to constant change.  You will need to be flexible and able to shift priorities quickly as needs change.   Support Alignment with County HR.  You will need to actively engage and align with the directives of the County Human Resources Department, as they oversee the administration of human resources processes and procedures across the county. This positive collaboration will ensure the effective and seamless integration of county-wide HR initiatives and practices.   Innovative and solutions-focused.  You will need to take a fresh look at current internal practices, encourage innovation and identify opportunities to modernize and streamline operations. You will need to be a champion for change in establishing an environment of continuous improvement within the unit.     What you will typically be responsible for:    Advising Contra Costa Health’s CEO, deputy directors and management teams on human resources managementissues and formulation of departmental policies and procedures  Selecting, supervising, and evaluating professional, technical and clerical subordinates in the administration of various personnel functions   Representing the Department with County Counsel and Risk Management pertaining to merit system and personnel legal practices  Planning, organizing and directing all activities of the department’s human resources management programs  Monitoring and reviewing personnel activities including performance metrics for consistency and propriety with regard to the department’s goals, policies, and procedures  Ensuring compliance with Federal and State employment laws including but not limited to Office of the Inspector General, EEOC, DFEH and DIR, CalOSHA, Title 22, ADA, FMLA, CFRA, FEHA, and HIPAA     Compensation and Benefits   The salary range for this position is $132,665.76 - $212,086.08 annually, DOQ. Additionally, this position has been approved for a 5% COLA adjustment in July 2024 & July 2025. The County offers a competitive benefits program that includes the following:    Retirement - The County pays the employer contribution to CCCERA, a 1937 Act defined benefit retirement plan, which has reciprocity with other 1937 Act County retirement systems, CalPERS, and systems with CalPERS reciprocity. Employee contributions are based on a percentage of pensionable compensation. The County also participates in Social Security and Medicare.  Health Insurance - A variety of subsidized medical, dental, and vision plans are offered.  Long Term Disability - County-paid program.  Vacation Leave - Initial monthly accrual rate is 10 hours, up to maximum accumulation of 240 hours.  Sick Leave - Monthly accrual is 8 hours.  Annual Management Administrative Leave - 94 non-accruable leave hours are credited each January 1st (prorated for those hired after January 1st).  Personal Holiday Credit  Holidays - 11 paid holidays per year.  Professional Development Reimbursement - Eligible for reimbursement of $625 each two-year period for qualifying expenses, including the purchase of job-related technology devices or software. An additional $750 per fiscal year is available through Career Development Training, which requires some cost sharing.  Deferred Compensation Plan - County contributes $85, plus an additional $150 per month upon qualifying employee contributions to a 457 plan.  Management Life Insurance Program  Management Longevity Pay    For more information on the County of Contra Costa, visit its website at www.contracosta.ca.gov .  Minimum Qualifications  Any combination of education and experience that would likely provide the required knowledge, skills, and abilities is qualifying. A typical way to obtain the knowledge skills, and abilities would be:      Education:  Possession of a Bachelor’s degree or higher in Health Administration, Public Administration, Health Education, Business Administration, Communications, Nursing, Environmental Health, biological or physical science from an accredited college or university.     Experience:  Six (6) years of full-time, or its equivalent, experience in a healthcare or hospital setting performing duties either as a clinician, administrator or public information officer. Three (3) of those years must have included supervisory experience.   Desirable Qualifications:  Personnel management experience in a public agency or healthcare setting.  Selection Process   Interested individuals should submit a resume and cover letter to lauren.ludwig@cchealth.org by the close of business on Friday, April 19, 2024 to be considered in the first round of review. Those candidates deemed most qualified will be invited to interview.   This recruitment will remain open and applications will be reviewed on an ongoing basis until the position has been filled.  This position is exempted from the merit system and will not follow regular County recruitment and selection procedures. Not all applicants will be invited to participate in the evaluation and interview process.   CONVICTION HISTORY   After you receive a conditional job offer, you will be fingerprinted and your fingerprints will be sent to the California Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). The resulting report of your conviction history (if any) will be used to determine whether the nature of your conviction conflicts with the specific duties and responsibilities of the job for which you have received a conditional job offer. If a conflict exists, you will be asked to present any evidence of rehabilitation that may mitigate the conflict, except when federal or state regulations bar employment in specific circumstances. Having a conviction history does not automatically preclude you from a job with Contra Costa County. If you accept a conditional job offer, the Human Resources department will contact you to schedule a fingerprinting appointment.   DISASTER SERVICE WORKER   All Contra Costa County employees are designated Disaster Service Workers through state and local law. Employment with the County requires the affirmation of a loyalty oath to this effect. Employees are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an emergency.   EQUAL EMPLOYMENT OPPORTUNITY    It is the policy of Contra Costa County to consider all applicants for employment without regard to race, color, religion, sex, national origin, ethnicity, age, disability, sexual orientation, gender, gender identity, gender expression, marital status, ancestry, medical condition, genetic information, military or veteran status, or other protected category under the law.  To find more information on Benefits offered by Contra Costa County, please go to https://www.contracosta.ca.gov/1343/Employee-Benefits  Closing Date/Time: Continuous
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  Overview of Duties and Responsibilities:  
 
 Manage a portfolio of high-value relationships at all stages of the fundraising cycle (from an unqualified lead to a donor) for the purpose of meeting established metrics and goals; responsible for relationship management from strategy development to successful execution 
 Identify, cultivate, and solicit individual/corporate/foundation prospects; recommend and implement effective cultivation and solicitation strategies, working with deans, faculty, and volunteers as appropriate 
 Conduct enthusiastic outreach to secure personal meetings with current and prospective donors and volunteers, traveling as necessary, in order to identify, maintain, and grow a pipeline of major gift donors 
 Adopt a metrics-driven approach to interpersonal fundraising and meet regularly with supervisor to review plans (revising as needed) and outcomes. 
 Develop a close working relationship with the College and assist the Dean and faculty in the recognition and prioritization of their funding needs. 
 Engage (when appropriate) academic, development, and institutional leaders to advance gift conversations 
 Maintain an active, current body of knowledge about the College and its priorities, programs, and regional opportunities; effectively articulate the case for support so that prospective donors buy in to the vision, mission, and goals of the College 
 Provide leadership on and execute strategic development events and activities for the college 
 Responsible for the planning, marketing, implementation, and follow-up on the events the DoD plans, executes, and/or supports 
 Other duties as assigned 
 
 Occasional early morning, evening, and weekend hours. Requires reliable source of transportation to attend events and donor visits at variable hours. 
 This position may allow the eligible employee (whose regular worksite location is at the California State University, Dominguez Hills campus) to routinely work one or more days per week (part-time or full-time) at a non-campus location with the approval of the employee’s Appropriate Administrator. In most cases, this is the employee’s home. Employees will have an assigned campus worksite on the days they are required to be on campus. Employees are also required to live within a daily commuting distance of the campus in instances they are asked to report to the university. 
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  Overview of Duties and Responsibilities:  
 
 Manage a portfolio of high-value relationships at all stages of the fundraising cycle (from an unqualified lead to a donor) for the purpose of meeting established metrics and goals; responsible for relationship management from strategy development to successful execution 
 Identify, cultivate, and solicit individual/corporate/foundation prospects; recommend and implement effective cultivation and solicitation strategies, working with deans, faculty, and volunteers as appropriate 
 Conduct enthusiastic outreach to secure personal meetings with current and prospective donors and volunteers, traveling as necessary, in order to identify, maintain, and grow a pipeline of major gift donors 
 Adopt a metrics-driven approach to interpersonal fundraising and meet regularly with supervisor to review plans (revising as needed) and outcomes. 
 Develop a close working relationship with the College and assist the Dean and faculty in the recognition and prioritization of their funding needs. 
 Engage (when appropriate) academic, development, and institutional leaders to advance gift conversations 
 Maintain an active, current body of knowledge about the College and its priorities, programs, and regional opportunities; effectively articulate the case for support so that prospective donors buy in to the vision, mission, and goals of the College 
 Provide leadership on and execute strategic development events and activities for the college 
 Responsible for the planning, marketing, implementation, and follow-up on the events the DoD plans, executes, and/or supports 
 Other duties as assigned 
 
 Occasional early morning, evening, and weekend hours. Requires reliable source of transportation to attend events and donor visits at variable hours. 
 This position may allow the eligible employee (whose regular worksite location is at the California State University, Dominguez Hills campus) to routinely work one or more days per week (part-time or full-time) at a non-campus location with the approval of the employee’s Appropriate Administrator. In most cases, this is the employee’s home. Employees will have an assigned campus worksite on the days they are required to be on campus. Employees are also required to live within a daily commuting distance of the campus in instances they are asked to report to the university. 
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            Position Description     The City of Fresno seeks an Assistant Director of Planning & Development (Assistant Director) who will help direct the City's current and long-range planning, building and safety, and historic preservation services and is excited to hone their skills in permitting, land use planning, public planning, and related policies and procedures, including NEPA, CEQA, and environmental laws, codes, and practices.   Along with having the technical knowledge for the role, the Assistant Director will be highly attuned to the political nature of city planning while working with community members and city staff. They will be an effective communicator, relationship builder, and change agent. Being flexible, results oriented, and knowledgeable about the functions and processes of municipal organizations is highly important. This position will report to the Director of Planning and Development and oversee direct reports and an approximate budget of $30 million. The Assistant Director will also oversee the daily operations of the Planning & Development Department and serve as the City's expert in planning. This position will evaluate service cost and implementing fee changes. If you are looking to become part of a diverse community and want to serve as a technical advisor and innovative leader, apply now!  THE POSITION The Assistant Director of Planning and Development (Assistant Director) supports the Director of Planning & Development in the planning, direction, and organization of the Department. They will oversee seven direct reports and approximately 130 indirect reports. The Assistant Director will work closely with the Director to plan, develop, and implement an annual budget of approximately $30 million.   The Assistant Director is tasked with supporting robust development growth and establishing more streamlined procedures for the Department. Balancing demands for housing with regulatory barriers is essential to this role, as is effectively coordinating with the public and public agencies. They will oversee a large volume of work, including 6,000 planning entitlements, 18,000 building permits, and 70,000 inspections annually. They will spearhead planning related to strategic plans, policies, and operational goals. The Assistant Director will serve as a technical advisor to the City Manager and City Council, and they will meet with various boards, commissions, and committees.  This is an unclassified position in which the incumbent serves at the will of the Department Director.  Opportunities, challenges, and projects: - Implementing changes to the land management technology software - Creating opportunities for staff growth and training - Evaluating service costs and implementing fee changes - Revising CEQA protocols - Identifying tools to improve communication  THE DEPARTMENT The Planning & Development Department is led by the Director of Planning & Development, who oversees approximately 200 staff and an adopted budget appropriation of over $200,000,000. The Department is charged with land use management and public infrastructure and is divided into several divisions and specialized activities:  Administration: Oversees business management functions of the Department, including general administration and financial management.   Current Planning: Processes entitlements, such as annexations, plan amendments, rezones, development permits, conditional use permits, and environmental assessments.   Building and Safety Services: Supports permit processing, plan review, and inspection services for public and private projects.  Historic Preservation: Historic Preservation supports investment in the City of Fresno through evaluation of properties for historic designation, support for owners in the maintenance and rehabilitation of buildings and structures.  Long Range Planning: Leads advanced planning functions, including preparing and updating the General plan, various community and specific plans, and maintaining the land use layer in the City's GIS.  Community Development: Serves as the central coordination point for the HUD federal formula programs, state and federal housing emergency funding, and state formula grants.   Housing Production and Finance: The Unit's primary goal is to increase the production and variety of affordable housing units within the city, including transitional and affordable rental housing, and affordable home ownership.  Homeless Services: The primary objective of the Homeless Services Unit is to bring a functional end to chronic street homelessness, making it rare, brief, and non-recurring.  Homeless Assistance Response Team (HART): HART oversees the compassionate response of the City toward the unsheltered community, which includes facilitating outreach, service provision, and housing navigation.   Parking Services: Provides management of the City's on-street and off-street parking resources.  Types of Planning & Building Applications: - Residential Single- Family Homes - Large Scale Residential Developments - Industrial - Solar - Tenant Improvements - Multifamily Homes - Ministerial Permitting     Pay,Benefits, & Work Schedule     COMPENSATION AND BENEFITS An annual salary of $115,056 - $192,888 DOE/DOQ and an attractive benefits package that includes:  Retirement: Fresno City Retirement System; reciprocity with other public California systems. The City's pension funds are among the best-funded public systems in California and the nation. The City does not participate in Social Security.   Health Insurance: PPO plan; The City contributes toward the current monthly premium for medical, prescription, dental, and vision for employee and dependents.  Flexible Spending Account Program: The City maintains IRS Section 125 Plan that includes spending accounts for health care and dependent care.   Auto Allowance: $300 per month upon the approval of the city manager.   Deferred Compensation: 457 plan available which allows tax contribution up to IRS determined limits.   Management Leave: 80 hours (pro-rated) per fiscal year with an annual cash out provision.   Supplemental Management Leave: Up to 32 hours at the discretion of the City Manager. This leave may be placed in a retiree Health Reimbursement Arrangement account.  Annual Leave: Accrue 15.5 hours of annual leave per month with a limited cash out provision.   Holidays: Ten (10) City-observed holidays annually, plus birthday and two (2) personal days per year.   Life Insurance: Equal to annual salary; premium paid by City.   Long-Term Disability: City pays premium for 66.66% of monthly salary up to $7,500 per month after 30 days.   Deferred Retirement Option Program (DROP): DROP is an optional, voluntary program that allows you to have your retirement benefits deposited in a special savings account within your Retirement System all while you continue to work for the City of Fresno. To participate you must be at least age 50 with 5 years of service. Benefits include: ownership of DROP account monies; compound interest earnings; and alternative distribution options.   Additional information regarding the City of Fresno is available at www.fresno.gov.     Qualifications     The ideal candidate will be a service and solution-oriented person who is highly skilled in both planning and development functions. An innovative leader who understands how multi-disciplinary collaborative efforts enhance the ability to provide best in class service will do well in this position. The ideal candidate will have a record of straightforward and open communication and a willingness to make effective decisions within the parameters of the position, as well as the ability to effectively manage conflicting perspectives and priorities.   The ideal candidate will also have a strong background in project management, program administration, and overseeing fiscal programs consisting of multiple fund sources with complex regulatory requirements. A candidate with a strong record of collaborative work with internal and external stakeholders would be highly valued, as the Assistant Director must be able to develop positive relationships with staff, other City departments, the public, and outside agencies.  The ideal candidate will: - Effectively present and communicate with the public, elected and appointed officials, and City executive leadership. - Be an adept problem solver who thinks outside the box. - Be responsive and available to all. - Foster a department culture that is responsive, dedicated, and is focused on providing fair and balanced services to the community. - Be a strategic business- minded leader who can successfully manage a planning team, department budget, and an efficient permitting process. - Be a big picture thinker who can connect the dots on complex functions to create more efficient processes. - Understand the political nuances of community planning and navigate the political challenges effectively. - Have good leadership and interpersonal skills to work successfully with all levels in the organization. - Demonstrate a proactive, customer-focused attitude. - Maintain consistency with adopted policies and cultivate trust relationships. - Anticipate challenges and identify strategic solutions to keep customers well informed.  Minimum Qualifications: - Possession of a valid California Driver's License is required at time of appointment; AND - Bachelor's degree from an accredited college or university with major course work in Business Administration, Public Administration, Regional Planning, or a related field; AND - 5 years of progressively responsible and directly related management experience; OR - 9 years of directly related experience, including 5 years at a management level.  DESIRED: Master's degree in Business Administration, Public Administration, or a related field.     How To Apply     How to Apply For first consideration apply by October 5, 2023 by submitting a letter of interest, resume, and five references to: Sandra Chavez Martin, HR Manager - email: Sandra.chavezmartin@fresno.gov  Recruitment is Open Until Filled and may close at any time.  Or apply on-line at: www.fresno.gov/jobs  We will select a group of candidates to participate in the interview process depending on their qualifications. For additional information regarding the City of Fresno, please visit fresno.gov.     The Community     The City of Fresno is the largest city in the San Joaquin Valley and the fifth largest city in California, with a population of more than 545,000 residents. Fresno is the financial core of the San Joaquin Valley, and its economy relies on its large-scale agricultural production. Revitalization of Downtown Fresno's core and the construction of High-Speed Rail are two of many exciting projects that continue to successfully support Fresno's growing economy.    Located in the geographical center of California, Fresno offers many sights, fertile agricultural fields, an abundance of lakes, and the snowy Sierra Nevada Mountain range. Fresno also features a diverse selection of dining, shopping, farmers markets, vibrant arts and culture, wineries, as well as a variety of attractions. With 300 days of sunshine a year, the climate in Fresno is the source of its agricultural productivity and allows year-round recreational activities including sailing, snow and water skiing, fishing, backpacking, and golfing.   Fresno is a full-service charter city operating under a strong mayor form of government with seven Council Members. The City employs 4,808 staff and operates on a budget of $1.9 billion to support a wide variety of services, such as economic development, planning and development, finance, fire, police, airport, convention and entertainment, information services, parks and recreation, community services, personnel services, public utilities, public works, and transportation.     Equal Opportunity Employer     The City of Fresno is an Equal Opportunity Employer. For more information please refer to our Career Opportunities web page on the City of Fresno web site.  Closing Date/Time: 04/19/2024
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        Position Description     The City of Fresno seeks an Assistant Director of Planning & Development (Assistant Director) who will help direct the City's current and long-range planning, building and safety, and historic preservation services and is excited to hone their skills in permitting, land use planning, public planning, and related policies and procedures, including NEPA, CEQA, and environmental laws, codes, and practices.   Along with having the technical knowledge for the role, the Assistant Director will be highly attuned to the political nature of city planning while working with community members and city staff. They will be an effective communicator, relationship builder, and change agent. Being flexible, results oriented, and knowledgeable about the functions and processes of municipal organizations is highly important. This position will report to the Director of Planning and Development and oversee direct reports and an approximate budget of $30 million. The Assistant Director will also oversee the daily operations of the Planning & Development Department and serve as the City's expert in planning. This position will evaluate service cost and implementing fee changes. If you are looking to become part of a diverse community and want to serve as a technical advisor and innovative leader, apply now!  THE POSITION The Assistant Director of Planning and Development (Assistant Director) supports the Director of Planning & Development in the planning, direction, and organization of the Department. They will oversee seven direct reports and approximately 130 indirect reports. The Assistant Director will work closely with the Director to plan, develop, and implement an annual budget of approximately $30 million.   The Assistant Director is tasked with supporting robust development growth and establishing more streamlined procedures for the Department. Balancing demands for housing with regulatory barriers is essential to this role, as is effectively coordinating with the public and public agencies. They will oversee a large volume of work, including 6,000 planning entitlements, 18,000 building permits, and 70,000 inspections annually. They will spearhead planning related to strategic plans, policies, and operational goals. The Assistant Director will serve as a technical advisor to the City Manager and City Council, and they will meet with various boards, commissions, and committees.  This is an unclassified position in which the incumbent serves at the will of the Department Director.  Opportunities, challenges, and projects: - Implementing changes to the land management technology software - Creating opportunities for staff growth and training - Evaluating service costs and implementing fee changes - Revising CEQA protocols - Identifying tools to improve communication  THE DEPARTMENT The Planning & Development Department is led by the Director of Planning & Development, who oversees approximately 200 staff and an adopted budget appropriation of over $200,000,000. The Department is charged with land use management and public infrastructure and is divided into several divisions and specialized activities:  Administration: Oversees business management functions of the Department, including general administration and financial management.   Current Planning: Processes entitlements, such as annexations, plan amendments, rezones, development permits, conditional use permits, and environmental assessments.   Building and Safety Services: Supports permit processing, plan review, and inspection services for public and private projects.  Historic Preservation: Historic Preservation supports investment in the City of Fresno through evaluation of properties for historic designation, support for owners in the maintenance and rehabilitation of buildings and structures.  Long Range Planning: Leads advanced planning functions, including preparing and updating the General plan, various community and specific plans, and maintaining the land use layer in the City's GIS.  Community Development: Serves as the central coordination point for the HUD federal formula programs, state and federal housing emergency funding, and state formula grants.   Housing Production and Finance: The Unit's primary goal is to increase the production and variety of affordable housing units within the city, including transitional and affordable rental housing, and affordable home ownership.  Homeless Services: The primary objective of the Homeless Services Unit is to bring a functional end to chronic street homelessness, making it rare, brief, and non-recurring.  Homeless Assistance Response Team (HART): HART oversees the compassionate response of the City toward the unsheltered community, which includes facilitating outreach, service provision, and housing navigation.   Parking Services: Provides management of the City's on-street and off-street parking resources.  Types of Planning & Building Applications: - Residential Single- Family Homes - Large Scale Residential Developments - Industrial - Solar - Tenant Improvements - Multifamily Homes - Ministerial Permitting     Pay,Benefits, & Work Schedule     COMPENSATION AND BENEFITS An annual salary of $115,056 - $192,888 DOE/DOQ and an attractive benefits package that includes:  Retirement: Fresno City Retirement System; reciprocity with other public California systems. The City's pension funds are among the best-funded public systems in California and the nation. The City does not participate in Social Security.   Health Insurance: PPO plan; The City contributes toward the current monthly premium for medical, prescription, dental, and vision for employee and dependents.  Flexible Spending Account Program: The City maintains IRS Section 125 Plan that includes spending accounts for health care and dependent care.   Auto Allowance: $300 per month upon the approval of the city manager.   Deferred Compensation: 457 plan available which allows tax contribution up to IRS determined limits.   Management Leave: 80 hours (pro-rated) per fiscal year with an annual cash out provision.   Supplemental Management Leave: Up to 32 hours at the discretion of the City Manager. This leave may be placed in a retiree Health Reimbursement Arrangement account.  Annual Leave: Accrue 15.5 hours of annual leave per month with a limited cash out provision.   Holidays: Ten (10) City-observed holidays annually, plus birthday and two (2) personal days per year.   Life Insurance: Equal to annual salary; premium paid by City.   Long-Term Disability: City pays premium for 66.66% of monthly salary up to $7,500 per month after 30 days.   Deferred Retirement Option Program (DROP): DROP is an optional, voluntary program that allows you to have your retirement benefits deposited in a special savings account within your Retirement System all while you continue to work for the City of Fresno. To participate you must be at least age 50 with 5 years of service. Benefits include: ownership of DROP account monies; compound interest earnings; and alternative distribution options.   Additional information regarding the City of Fresno is available at www.fresno.gov.     Qualifications     The ideal candidate will be a service and solution-oriented person who is highly skilled in both planning and development functions. An innovative leader who understands how multi-disciplinary collaborative efforts enhance the ability to provide best in class service will do well in this position. The ideal candidate will have a record of straightforward and open communication and a willingness to make effective decisions within the parameters of the position, as well as the ability to effectively manage conflicting perspectives and priorities.   The ideal candidate will also have a strong background in project management, program administration, and overseeing fiscal programs consisting of multiple fund sources with complex regulatory requirements. A candidate with a strong record of collaborative work with internal and external stakeholders would be highly valued, as the Assistant Director must be able to develop positive relationships with staff, other City departments, the public, and outside agencies.  The ideal candidate will: - Effectively present and communicate with the public, elected and appointed officials, and City executive leadership. - Be an adept problem solver who thinks outside the box. - Be responsive and available to all. - Foster a department culture that is responsive, dedicated, and is focused on providing fair and balanced services to the community. - Be a strategic business- minded leader who can successfully manage a planning team, department budget, and an efficient permitting process. - Be a big picture thinker who can connect the dots on complex functions to create more efficient processes. - Understand the political nuances of community planning and navigate the political challenges effectively. - Have good leadership and interpersonal skills to work successfully with all levels in the organization. - Demonstrate a proactive, customer-focused attitude. - Maintain consistency with adopted policies and cultivate trust relationships. - Anticipate challenges and identify strategic solutions to keep customers well informed.  Minimum Qualifications: - Possession of a valid California Driver's License is required at time of appointment; AND - Bachelor's degree from an accredited college or university with major course work in Business Administration, Public Administration, Regional Planning, or a related field; AND - 5 years of progressively responsible and directly related management experience; OR - 9 years of directly related experience, including 5 years at a management level.  DESIRED: Master's degree in Business Administration, Public Administration, or a related field.     How To Apply     How to Apply For first consideration apply by October 5, 2023 by submitting a letter of interest, resume, and five references to: Sandra Chavez Martin, HR Manager - email: Sandra.chavezmartin@fresno.gov  Recruitment is Open Until Filled and may close at any time.  Or apply on-line at: www.fresno.gov/jobs  We will select a group of candidates to participate in the interview process depending on their qualifications. For additional information regarding the City of Fresno, please visit fresno.gov.     The Community     The City of Fresno is the largest city in the San Joaquin Valley and the fifth largest city in California, with a population of more than 545,000 residents. Fresno is the financial core of the San Joaquin Valley, and its economy relies on its large-scale agricultural production. Revitalization of Downtown Fresno's core and the construction of High-Speed Rail are two of many exciting projects that continue to successfully support Fresno's growing economy.    Located in the geographical center of California, Fresno offers many sights, fertile agricultural fields, an abundance of lakes, and the snowy Sierra Nevada Mountain range. Fresno also features a diverse selection of dining, shopping, farmers markets, vibrant arts and culture, wineries, as well as a variety of attractions. With 300 days of sunshine a year, the climate in Fresno is the source of its agricultural productivity and allows year-round recreational activities including sailing, snow and water skiing, fishing, backpacking, and golfing.   Fresno is a full-service charter city operating under a strong mayor form of government with seven Council Members. The City employs 4,808 staff and operates on a budget of $1.9 billion to support a wide variety of services, such as economic development, planning and development, finance, fire, police, airport, convention and entertainment, information services, parks and recreation, community services, personnel services, public utilities, public works, and transportation.     Equal Opportunity Employer     The City of Fresno is an Equal Opportunity Employer. For more information please refer to our Career Opportunities web page on the City of Fresno web site.  Closing Date/Time: 04/19/2024
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             About The University Corporation     The University Corporation is a non-profit auxiliary corporation providing commercial and administrative services to California State University, Northridge. Our mission is to provide services and solutions that address the needs of California State University, Northridge; to support the academic, research, and creative endeavors of its students, faculty, and staff; and to enhance the quality of campus life. https://www.csun.edu/tuc    Duties and Responsibilities:    Under the supervision of the Director of Student Outreach and Recruitment, the Director of TRIO Programs is responsible for managing, planning, implementing, and evaluating all aspects of the Upward Bound and Talent Search projects. The Director is responsible for providing presentations, academic counseling, and other academic services to assist participants in qualifying for and graduating from 4-year colleges. The Director also ensures the provision of services to the families of the participants. Incumbent provides supervision to full-time professional staff, tutors, and teachers. Responsibilities include conceptualization, development, and implementation of program services as described in the grant objectives. Responsibilities also include the management of fiscal affairs in accordance with federal, university, and departmental regulations, as well as the pursuit of supplemental financial resources to benefit program participants. The Director serves as the primary contact for CSUN Upward Bound and Talent Search projects with the United States Department of Education. The Director serves as the liaison between the university and service schools on matters related to the grant. The Director works collaboratively with Student Outreach and Recruitment Services, EOP, Admissions, Registrar, Financial Aid and Scholarships, Career Center, Disability Resources and Educational Services (DRES), and other departments and agencies both on and off campus. The Director also serves as a member of the Student Affairs Leadership Team and Enrollment Services Leadership Team.   Knowledge, Specialized Skills, and Abilities:      Is able to speak Spanish at a business level   Is respectful to the hard of hearing, deaf, special needs populations, the elderly, and parents or family members of children with special needs.   Is tolerant of multiple requests for information, is patient when assisting others.   Is able to use email, phones, Microsoft Word and Excel.   Can learn medical record keeping, and the various web-based formats used at the LSHC.       Duties and Responsibilities:     Planning and Administration:      Plan, direct, implement, monitor, and evaluate all Upward Bound and Talent Search services for student participants in accordance with federal guidelines and stated project objectives as outlined in the grant proposals.   Responsible for effectively administering the daily operations of Upward Bound and Talent Search programs. Ensure compliance with established policies, rules, regulations, and guidelines associated with assigned activities.   Identify, recruit, screen, enroll, and retain eligible participants at all service schools according to grant guidelines.   Prepare project funding proposals, budget, and other reports required by the Department of Education, the university and the department.   Prepare and submit the Annual Performance Report (APR) to the US Department of Education   Analyze project data to coordinate the evaluation of project services.   Prepare funding proposals for both federal and non-federal grants.   Plan, implement, and monitor the Upward Bound and Talent Search academic year and summer components, which include, but are not limited to: Saturday Academies, a 6-week summer program, educational instruction, college tours, and recreational and cultural activities.   Responsible for the development and implementation of the tutoring component of the projects   Maintain communication with school-site personnel, families and students.   Maintain communication with the U.S. Department of Education and manage the grant programs in accordance with government regulations.   Knowledge of local community and social agencies for student referrals   Responsible for maintaining accurate participant and financial records.   Responsible for executing and maintaining school service agreements/MOUs and Service Delivery Applications (SDA).      Budget Management:      Maintain and monitor annual budgets in compliance with federal, university, and departmental regulations.   Develop and prepare preliminary budget reports for all Upward Bound and Talent Search programs required by the Department of Education, the university, and the department.   Analyze and review budgetary and financial data; control and authorize expenditures in accordance with federal, university, and departmental regulations and policies.   Responsible for maintaining accurate financial records in accordance with federal guidelines and regulations.      Personnel Management:      Responsible for the overall recruitment, hiring, training, supervision, disciplinary action, and performance evaluation of full-time professional staff, part-time student staff, credentialed teachers, and interns.   Supervise and manage all staff and ensure they adhere to TRIO, department, and university policies, practices, protocols, and procedures, as well as applicable federal guidelines and regulations, in the course of daily work activities and practices.   Review and approve time sheets for all employees.   Assure the awareness and adherence of all staff to school-site, university, and federal guidelines especially as they work with students.   Schedule and conduct regular staff meetings and training.      General:      Advise the Director of Student Outreach and Recruitment on the progress of grant objectives, budget, staff, and other matters concerning the projects.   Reside on campus, if needed, to provide program, staff, and student supervision during the residential component of the summer program   Attend professional development conferences such as the UC and CSU Counselor Conferences, WESTOP Conferences, Professional Development Seminars (PDS), Federal Department of Education regulations training, and other training pertinent to professional development and program compliance.      Other Duties as Assigned by the Director of Student Outreach and Recruitment :      Required Skills, Knowledge, Abilities and Competencies   Ability to provide managerial direction, including planning, goal setting, implementation, coordination, evaluation, and accountability.   Experience with U.S. Department of Education Programs desired.   Excellent planning and coordinating skills in implementing education programs to motivate economically disadvantaged high school students.   Communication skills appropriate to advising and collaborating with students, families, faculty, administration, and the community.   Knowledge of legislation and regulations associated with TRIO programs.   Experience in supervising professional and student staff.   Knowledge of higher education institutions' admissions requirements and application processes, as well as financial aid and financial literacy.   Experience working with middle and high school personnel.      Education and Experience:      Bachelor’s Degree required (Master’s degree preferred) in student personnel, counseling, administration, or related discipline.   Minimum of 4 years of administrative experience, preferably in a higher education setting, in managing educational opportunity programs designed for diverse backgrounds, specifically low-income and first-generation; experience in TRIO preferred.   Experience in managing budgets (i.e., in excess of $1 million annually) and expertise in using Microsoft Office applications and related programs and database management preferred.   Experience and demonstrated capability to supervise and manage project personnel.   Demonstrated sensitivity to the needs and characteristics of low-income, first-generation, disadvantaged, and minority participants; background similar to target population preferred.   Experience with traditionally underserved schools, participants, and communities.   Bilingual Spanish capabilities desired.       Pay, Benefits, & Work Schedule:    This position is employed through The University Corporation (TUC).   Anticipated hiring range:  $80,000 - $95,000 Annually     Full pay range:  $80,000 - $95,000 Annually     Time Base:  Full-Time    Benefits:  Medical, Dental, and Vision    General Information    THE SELECTED CANDIDATE IS REQUIRED TO PASS A THOROUGH DEPARTMENT (BACKGROUND INVESTIGATION AND LIVE SCAN).   How to Apply    Please complete the online application/resume upload submission process in order to be considered for any open position within the university and its auxiliaries. The hiring department will contact the best-qualified candidates and invite them to participate in the interview process.   Application Screening begins Wednesday, March 27 th and will continue until the position is filled.   In order to be considered in the initial review, applications must be submitted prior to the date listed above.   Application submissions received after the application screening date will be reviewed at the discretion of the University.   For more detailed information on the application and hiring process, please view the link below:    http://www-admn.csun.edu/ohrs/employment/    Equal Employment Opportunity    The University Corporation is an Equal Opportunity Employer and prohibits discrimination on the basis of race, color, ethnicity, religion, national origin, age, gender, gender identity/expression, sexual orientation, genetic information, medical condition, marital status, veteran status, and disability. Applicants who wish to request an accommodation for a disability may contact the Office of Equity and Diversity at (818) 677-2077.  Advertised: Mar 13 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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         About The University Corporation     The University Corporation is a non-profit auxiliary corporation providing commercial and administrative services to California State University, Northridge. Our mission is to provide services and solutions that address the needs of California State University, Northridge; to support the academic, research, and creative endeavors of its students, faculty, and staff; and to enhance the quality of campus life. https://www.csun.edu/tuc    Duties and Responsibilities:    Under the supervision of the Director of Student Outreach and Recruitment, the Director of TRIO Programs is responsible for managing, planning, implementing, and evaluating all aspects of the Upward Bound and Talent Search projects. The Director is responsible for providing presentations, academic counseling, and other academic services to assist participants in qualifying for and graduating from 4-year colleges. The Director also ensures the provision of services to the families of the participants. Incumbent provides supervision to full-time professional staff, tutors, and teachers. Responsibilities include conceptualization, development, and implementation of program services as described in the grant objectives. Responsibilities also include the management of fiscal affairs in accordance with federal, university, and departmental regulations, as well as the pursuit of supplemental financial resources to benefit program participants. The Director serves as the primary contact for CSUN Upward Bound and Talent Search projects with the United States Department of Education. The Director serves as the liaison between the university and service schools on matters related to the grant. The Director works collaboratively with Student Outreach and Recruitment Services, EOP, Admissions, Registrar, Financial Aid and Scholarships, Career Center, Disability Resources and Educational Services (DRES), and other departments and agencies both on and off campus. The Director also serves as a member of the Student Affairs Leadership Team and Enrollment Services Leadership Team.   Knowledge, Specialized Skills, and Abilities:      Is able to speak Spanish at a business level   Is respectful to the hard of hearing, deaf, special needs populations, the elderly, and parents or family members of children with special needs.   Is tolerant of multiple requests for information, is patient when assisting others.   Is able to use email, phones, Microsoft Word and Excel.   Can learn medical record keeping, and the various web-based formats used at the LSHC.       Duties and Responsibilities:     Planning and Administration:      Plan, direct, implement, monitor, and evaluate all Upward Bound and Talent Search services for student participants in accordance with federal guidelines and stated project objectives as outlined in the grant proposals.   Responsible for effectively administering the daily operations of Upward Bound and Talent Search programs. Ensure compliance with established policies, rules, regulations, and guidelines associated with assigned activities.   Identify, recruit, screen, enroll, and retain eligible participants at all service schools according to grant guidelines.   Prepare project funding proposals, budget, and other reports required by the Department of Education, the university and the department.   Prepare and submit the Annual Performance Report (APR) to the US Department of Education   Analyze project data to coordinate the evaluation of project services.   Prepare funding proposals for both federal and non-federal grants.   Plan, implement, and monitor the Upward Bound and Talent Search academic year and summer components, which include, but are not limited to: Saturday Academies, a 6-week summer program, educational instruction, college tours, and recreational and cultural activities.   Responsible for the development and implementation of the tutoring component of the projects   Maintain communication with school-site personnel, families and students.   Maintain communication with the U.S. Department of Education and manage the grant programs in accordance with government regulations.   Knowledge of local community and social agencies for student referrals   Responsible for maintaining accurate participant and financial records.   Responsible for executing and maintaining school service agreements/MOUs and Service Delivery Applications (SDA).      Budget Management:      Maintain and monitor annual budgets in compliance with federal, university, and departmental regulations.   Develop and prepare preliminary budget reports for all Upward Bound and Talent Search programs required by the Department of Education, the university, and the department.   Analyze and review budgetary and financial data; control and authorize expenditures in accordance with federal, university, and departmental regulations and policies.   Responsible for maintaining accurate financial records in accordance with federal guidelines and regulations.      Personnel Management:      Responsible for the overall recruitment, hiring, training, supervision, disciplinary action, and performance evaluation of full-time professional staff, part-time student staff, credentialed teachers, and interns.   Supervise and manage all staff and ensure they adhere to TRIO, department, and university policies, practices, protocols, and procedures, as well as applicable federal guidelines and regulations, in the course of daily work activities and practices.   Review and approve time sheets for all employees.   Assure the awareness and adherence of all staff to school-site, university, and federal guidelines especially as they work with students.   Schedule and conduct regular staff meetings and training.      General:      Advise the Director of Student Outreach and Recruitment on the progress of grant objectives, budget, staff, and other matters concerning the projects.   Reside on campus, if needed, to provide program, staff, and student supervision during the residential component of the summer program   Attend professional development conferences such as the UC and CSU Counselor Conferences, WESTOP Conferences, Professional Development Seminars (PDS), Federal Department of Education regulations training, and other training pertinent to professional development and program compliance.      Other Duties as Assigned by the Director of Student Outreach and Recruitment :      Required Skills, Knowledge, Abilities and Competencies   Ability to provide managerial direction, including planning, goal setting, implementation, coordination, evaluation, and accountability.   Experience with U.S. Department of Education Programs desired.   Excellent planning and coordinating skills in implementing education programs to motivate economically disadvantaged high school students.   Communication skills appropriate to advising and collaborating with students, families, faculty, administration, and the community.   Knowledge of legislation and regulations associated with TRIO programs.   Experience in supervising professional and student staff.   Knowledge of higher education institutions' admissions requirements and application processes, as well as financial aid and financial literacy.   Experience working with middle and high school personnel.      Education and Experience:      Bachelor’s Degree required (Master’s degree preferred) in student personnel, counseling, administration, or related discipline.   Minimum of 4 years of administrative experience, preferably in a higher education setting, in managing educational opportunity programs designed for diverse backgrounds, specifically low-income and first-generation; experience in TRIO preferred.   Experience in managing budgets (i.e., in excess of $1 million annually) and expertise in using Microsoft Office applications and related programs and database management preferred.   Experience and demonstrated capability to supervise and manage project personnel.   Demonstrated sensitivity to the needs and characteristics of low-income, first-generation, disadvantaged, and minority participants; background similar to target population preferred.   Experience with traditionally underserved schools, participants, and communities.   Bilingual Spanish capabilities desired.       Pay, Benefits, & Work Schedule:    This position is employed through The University Corporation (TUC).   Anticipated hiring range:  $80,000 - $95,000 Annually     Full pay range:  $80,000 - $95,000 Annually     Time Base:  Full-Time    Benefits:  Medical, Dental, and Vision    General Information    THE SELECTED CANDIDATE IS REQUIRED TO PASS A THOROUGH DEPARTMENT (BACKGROUND INVESTIGATION AND LIVE SCAN).   How to Apply    Please complete the online application/resume upload submission process in order to be considered for any open position within the university and its auxiliaries. The hiring department will contact the best-qualified candidates and invite them to participate in the interview process.   Application Screening begins Wednesday, March 27 th and will continue until the position is filled.   In order to be considered in the initial review, applications must be submitted prior to the date listed above.   Application submissions received after the application screening date will be reviewed at the discretion of the University.   For more detailed information on the application and hiring process, please view the link below:    http://www-admn.csun.edu/ohrs/employment/    Equal Employment Opportunity    The University Corporation is an Equal Opportunity Employer and prohibits discrimination on the basis of race, color, ethnicity, religion, national origin, age, gender, gender identity/expression, sexual orientation, genetic information, medical condition, marital status, veteran status, and disability. Applicants who wish to request an accommodation for a disability may contact the Office of Equity and Diversity at (818) 677-2077.  Advertised: Mar 13 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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              Cal Poly Pomona    Cal Poly Pomona, recognized as one of the most diverse regional universities in the Western United States as well as nationwide, offers an affordable, life-changing education. Less than 30 miles east of Los Angeles, the campus enjoys the excitement of a diverse metropolitan area while retaining the serenity of a foothill community. As a polytechnic university, Cal Poly Pomona utilizes a technology-enhanced, learn-by-doing approach to education. Students enjoy endless opportunities for involvement in a vibrant and diverse community. A Hispanic-Serving Institution, Cal Poly Pomona is among the top 25 colleges in conferring baccalaureate degrees to Hispanic students.   Cal Poly Pomona opened on September 15, 1938, with an all-male enrollment of 110 students as the Voorhis Unit of California State Polytechnic College in San Luis Obispo. It was located on the150-acre San Dimas site of the former Voorhis School for Boys. Breakfast cereal magnate, W.K. Kellogg, deeded 813 acres of land located three miles south of the Voorhis campus to the state of California in 1949. In 1956, 508 students and 44 faculty and staff moved from San Dimas to the Kellogg campus. In a first for the all- male campus, 329 women joined the student body in 1961. The Pomona campus separated from the San Luis Obispo campus in 1966 and became California State Polytechnic College, Kellogg Campus. University status was granted in 1972. Today, the university is part of the 23-campus California State University system. Cal Poly Pomona has nearly 30,000 students and 2,700 faculty and staff.   Cal Poly Pomona's history and geography are unlike any other university in the region. Nowhere else can students ride an Arabian horse, practice on a Steinway piano, bring a new product to market, and build a liquid-fueled rocket. Benefitting from a campus community that embraces and learns from the richness of its members' myriad lived experiences, Cal Poly Pomona is alive with academic, social, and volunteer and career development opportunities. Faculty in all disciplines put theory to practice, providing students with opportunities to apply their knowledge in hands-on projects, research collaborations, and valuable internship and service-learning programs.    University Rankings     Cal Poly Pomona is among the best public universities in the West and is nationally ranked for helping students achieve economic success. As an inclusive polytechnic university, Cal Poly Pomona cultivates success through experiential learning, discovery, and innovation. Cal Poly Pomona embraces local and global challenges and transforms lives. When it comes to quality education, affordability, and career prospects for graduates, Cal Poly Pomona consistently ranks among the best universities in the country. While each ranking is a snapshot of achievement, taken collectively, they provide a picture of a diverse, learn-by-doing university whose students graduate with the skills needed to succeed in a dynamic, evolving work environment.    Money Magazine recognized Cal Poly Pomona as one of the “2024 Best Colleges in America,” receiving   4.5 out of 5 stars based on quality of education, affordability, and student outcomes. U.S. News & World Report 2024 Best Colleges ranks Cal Poly Pomona as No. 3 among “Regional Universities West,” a region that covers 15 states, as well as No. 2 among “Top Public Schools in the West” and No. 2 on the “Best Colleges for Veterans” in the region. Money Magazine ranked the College of Business Administration No. 5 in California and No. 30 in the nation on its 2022 “Best Colleges for Business Majors.” Forbes’ third annual “America’s Best Value College” list ranks Cal Poly Pomona among the best in the nation for a student’s return on investment. The university was No. 59 among the 300 schools that made the list.  Social Mobility  Cal Poly Pomona’s success in admitting and graduating students from lower-economic backgrounds is also receiving attention. The Wall Street Journal listed the university as the top polytechnic and No. 11 on its list of “2024 best U.S. Colleges for Social Mobility.” The Washington Monthly ranked Cal Poly Pomona as the top polytechnic and No. 14 in its ranking for “2023 Best Bang for the BuckColleges.” CollegeNet ranked the university No. 17 in the nation on its “2022 Social Mobility Index.”  Diverse Student Body  Diverse Issues in Higher Education recognized Cal Poly Pomona as No. 20 in the nation for the most bachelor’s degrees awarded to minoritized students on its “2022 Top 100 Degrees Conferred” list. The university was also No. 13 for bachelor’s degrees earned by Hispanic students and No. 20 for bachelor’s degrees earned by Asian American students.  Recognition of Individual Program Excellence  U.S. News & World Report recognized the College of Engineering at No. 9 among the nation’s “2024 Best Undergraduate Engineering Programs” where a doctorate was not offered, and No. 3 in the state.   Several individual departments were also in the top 10: No. 2 Computer Engineering, No. 3 Mechanical Engineering and Electrical/Electronic/Computer Engineering, and No. 4 Civil Engineering. The Collins College of Hospitality Management is ranked No. 5 in CEO World Magazine ’s 2023 “Best Hospitality and Hotel Management Schools in The World” list. The list goes on, with many additional colleges, departments, and programs ranking highly in the region and the nation.    University Leadership     The new Director of Conflict Resolution Services and University Ombuds will have a reporting line directly to President Soraya Coley.   Dr. Soraya M. Coley became the sixth president of Cal Poly Pomona in January 2015 after more than twenty years of leadership in higher education, pledging to be a leader who is “student-centered, faculty- and staff-focused, and community-minded”. Dr. Coley, the first woman to be named president of Cal Poly Pomona, ushered in a new era of strategic leadership for the campus, establishing a vision for Cal Poly Pomona as a model for an  inclusive polytechnic university  that inspires creativity, discovery, and innovation, embraces local and global challenges, and transforms lives. In 2023, she received the American Council on Education (ACE) Donna Shavlik Award that honors an individual who demonstrates a sustained commitment to advancing women in higher education through leadership and career development, campus climate, and mentoring. She has served as the ACE Southern California Women’s Network presidential sponsor for four years. In 2022, she was listed as one of the Los Angeles Business Journal 500 - a list of the most influential and most impactful professionals in the Los Angeles region.    The Leadership Opportunity     The Director of Conflict Resolution Services and University Ombuds will be a campus-wide leader in strengthening the campus culture and climate and enlivening a sense of community and belonging. CPP’s 2017 Strategic Plan affirms its institutional values of fostering an inclusive, welcoming and respectful environment where we nurture relationships and where our individual and collective actions reflect our commitment to one another. As an expression of these values, a strategic initiative focused on advancing organizational development and employee excellence aims to foster a culture of care for employees that is people-centered and helps to develop their skills and talents.    In alignment with the Strategic Plan, the position has emerged from two years of extensive internal dialogue culminating in a renewed institutional commitment to creating a coordinated set of aligned people-centered functions that collectively will contribute to a healthy campus culture and climate and a responsive, accountable institution.   In March of 2023, President Coley charged a working group of administrators to advance a proposal for a recommended structure, staffing, goals, services, and outcomes for a university Conflict Resolution/Ombuds function that would address broad community concerns from students, staff, and faculty. This charge followed the submission of the report of an Academic Senate Working Group on Conflict Management/Dispute Resolution/Mediation in December 2022, which was focused specifically on the needs of faculty, as well as the preliminary recommendations from the CSU System’s Title IX/DHR Assessment.   Mindful of both immediate needs and the desired future scope of the function to serve the community, the university working group convened several meetings in the spring of 2023 during which they reviewed best practices, considered structures and models in place at other institutions, reviewed desired qualifications for personnel, and sought understanding of the operational assets currently in place at CPP. After discussions with the Academic Senate, college deans and department chairs as well as other key campus stakeholders - in which all agreed upon the seriousness of purpose for the new office - the university working group recommended a model that will effectively serve faculty, staff, and students. These efforts resulted in the creation of a multi-year plan to develop the Office of Conflict Resolution Services and University Ombuds. The first step in that plan is to hire a new Director/Ombuds to lead efforts to translate the university’s vision and plan for these services into action.    The Director is charged with shaping and realizing the vision for Conflict Resolution Services & Ombuds as an accessible entry point for all community members with a dual purpose of listening/providing guidance as well as building the capacity of individuals and groups to navigate and resolve conflicts. In leading and developing the newly created office, the Director/Ombuds will play a critical role in empowering members of the CPP community to manage conflict effectively by developing individuals’ skills needed for productive dialogue, collaborative relationships, and healthy learning and work environments.   The Director/Ombuds will report directly to the President. They will also operate independently of line and staff reporting structures. To promote access and the Director’s ability to engage in problem-solving, they will be a part of the newly created organizational unit of People, Culture, and Institutional Affairs (PCIA). PICA includes the following units, each sharing a commitment to fostering collaboration and communities of practice:      Office of the President     Employee & Organizational Development & Advancement     Employee Labor Relations     Office of Equity and Compliance     Inclusive Excellence     Strategic Communications     Conflict Resolution Services and Ombuds       In addition, the Director/Ombuds will retain critical partnerships and collaboration with the Dean of Students and Faculty Affairs.     The Office of Conflict Resolution Services & Ombuds     Informed by internal work already completed on the vision, purpose, and scope of services, the Director/Ombuds will further shape the direction and implement the plan for creating the Office of Conflict Resolution Services and Ombuds.     Vision and Purpose :   The purpose is to promote mutual respect, civility, and support an ethical and responsive culture for members of the CPP community by providing confidential, impartial, and informal conflict resolution services, problem-solving support, recommendations to appropriate resources and tools, and guidance on questions or concerns related to university structure, policies, procedures, and practices.    Proposed Scope of Services:      Provide proactive training and development for members of the campus community in healthy workplace interactions, well-being practices, navigating difficult conversations and constructive conflict resolution.   Serve as a strategic thought partner in identifying solutions to problems.   Help to identify areas and sources of conflict.   Provide resources and information about university policies and systems.   Provide referrals to and/or offering a range of options for addressing issues and concerns, such as facilitated conversations, conflict coaching, restorative justice circling, alternative dispute resolution, informal climate assessments, and mediation.   Identify themes of concern for university leadership and recommend associated approaches to address them including changes to policies and practices.      2024: Year 1 Goals/Objectives      Hire and onboard office support staff.   Assess immediate campus needs in light of and beyond the existing working group recommendations.   Establish relationships with campus partners and collaborators.   Develop mission and vision for the office in alignment with the university’s strategic plan.   Develop and formalize Office Charter.   Develop initial programmatic offerings (in consideration of existing resources) and begin providing services.   Implement campus selected case management solution.   Formalize the community of practice and develop a routine process for collaboration and consultation.   Develop and communicate internal procedures and standards of operation.   Educate the campus and raise awareness/visibility of the Office.       2025: Year 2 Goals/Objectives      Continue assessment and prioritization of needs.   Scale programmatic offerings and services in response to community needs.   Develop assessment plan (utilization and satisfaction).   Develop reporting mechanisms and provide a schedule for sharing insights on patterns and areas of concern with university leadership and with the campus.   Scale staffing to include student and/or faculty fellows and additional professional staffing as emerging needs require.        Required Qualifications       Education:      Master's degree from an accredited university and/or college in one of the following: law, counseling psychology, ethnic/gender/diversity studies, higher education, social work, psychology, higher education, dispute resolution, legal studies, or relevant field.      Experience:      At least 5 years of progressive experience in facilitating/mediating the resolution of problems and conflicts within higher education.   Experience developing bias and conflict resolution educational materials and trainings.   Training and experience in specific conflict resolution methods, such as restorative practices, mediation, shuttle diplomacy, facilitated conversations, conflict coaching, racial healing, informal climate assessment.        Preferred Qualifications       Additional degree in one of the following: law, counseling psychology, ethnic/gender/diversity studies, higher education, conflict resolution, social work, or a related field.   Certificate or formal professional development in mediation, conflict resolution or dispute resolution, organizational psychology, higher education, counseling, or related fields.   Demonstrated experience in leadership role(s) in higher education.   Possess a deep content knowledge of current diversity, equity, and inclusion laws, trends, topics, research, pedagogical needs, and best practices for strategic university DEI and belonging decision making.   An astute knowledge of, and demonstrated responsiveness to, the ways socio-cultural forces related to gender, race, ability, class, gender identity, gender expression, etc., systemically impede or propel impacted individuals, groups, and communities.   Cultural competency and awareness to be able to interact positively and effectively with a variety of cultural and ethnic backgrounds and viewpoints and at all levels of management, faculty, staff, and students. Must be open, objective, and must seek to understand issues from multiple perspectives. The ombudsperson should be innovative in developing options that are responsive to differing needs. Excellent listening skills including familiarity with emotional intelligence, psychological safety, and effective communication skills.   Experience in a unionized working environment.   Ability to collaborate and partner with departments and units across campus to effectively implement response protocols and to ensure a holistic response to conflict and bias incidents within the campus community.   Ability to interpret and evaluate descriptions and explanations of problems brought forward by individuals or groups, analyze, and define the problem, draw valid conclusions, and project consequences and various alternatives of action.   Ability to research/analyze data and recommend policies or procedures. Ability to learn and explain state, federal, CSU and CPP policies and procedures.   Ability to maintain neutrality, confidentiality, build trust, and handle sensitive communications.        Nominations and Applications     The Search Committee will begin reviewing candidates immediately and will continue until the position is filled. Priority consideration will be given to materials received by  January 16, 2024.  To apply a candidate should submit 1) a letter of intent addressing how the candidate’s experiences match the position requirements; 2) a current CV/resume; and 3) contact information for at least five professional references, including email addresses and a brief note of the candidate’s working relationship with each. References will not be contacted without the prior knowledge and approval of the candidate and at a later stage in the search. If you have any questions or if you have a disability and need accommodation with pre-employment processes (applications, interviews, etc.), please email CPPDCRUO@academic.search.org.   Academic Search is assisting Cal Poly Pomona in this search. To ensure full consideration, inquiries, nominations, and applications (PDF preferred) should be submitted electronically, in confidence, to: CPPDCRUO@academic.search.org.   Nominators and prospective candidates may arrange a confidential conversation about this opportunity with the two senior consultants leading this search: Cynthia M. Patterson at Cynthia.Patterson@academicsearch.org . or Maria Thompson at Maria.Thompson@academicsearch.org    Additional information about the institution can be found at https://www.cpp.edu.    We provide reasonable accommodations to applicants and employees with disabilities. Applicants with questions about access or requiring a reasonable accommodation for any part of the application or hiring process should contact the ADA Coordinator by email at ADACoordinator@cpp.edu .   Employment Requirements:   The salary for this position will be $135,000-$165,000. More information is available at: https://www.calstate.edu/csu-system/careers/benefits/Documents/employee-benefits-summary.pdf     California State Polytechnic University, Pomona is an Equal Opportunity Employer, including veterans/disability. The university seeks to recruit and retain a diverse workforce as a reflection of our commitment to serve the people of California, to maintain the excellence of the university, and to offer our students richly varied disciplines, perspectives, and ways of knowing. Cal Poly Pomona subscribes to all state and federal regulations and prohibits discrimination based on protected status. The university hires only individuals lawfully authorized to work in the United States.   The duties of this position will include participation in decisions that may have a material financial benefit to the incumbent. Therefore, the selected candidate will be required to file Conflict of Interest Form 700: Statement of Economic Interests on an annual basis, complete ethics training within 6 months of appointment, and take this training every other year thereafter.   A background check (including a criminal record check) must be completed satisfactorily before any candidate can be offered a position with the CSU. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current CSU employees who apply for the position.   The person holding this position is considered a “mandated reporter” under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 Revised July 21, 2017, as a condition of employment.   Cal Poly Pomona is committed to creating a community in which a diverse population can learn, live, and work in an atmosphere of tolerance, civility and respect for the rights and sensibilities of each individual, without regard to race, color, national origin, ancestry, religious creed, sex, gender identity, sexual orientation, marital status, disability, medical condition, age, Vietnam era veteran status, or any other veteran's status. Cal Poly Pomona is an Equal Opportunity Employer.   About Academic Search     Academic Search, Inc. is assisting Cal Poly Pomona in this work. For more than four decades, Academic Search has offered executive search services exclusively to institutions of higher education. Academic Search was founded on the principle of strengthening higher education leadership through professional search services. We are the only search firm in the nation with a formal relationship to a premier leadership development program. As the subsidiary of the American Academic Leadership Institute (AALI), Academic Search provides substantial financial support to a number of leadership identification, development, and support programs across all sectors of public and private higher education. For more information, visit http://www.academicsearch.org/.  Advertised: Jan 10 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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          Cal Poly Pomona    Cal Poly Pomona, recognized as one of the most diverse regional universities in the Western United States as well as nationwide, offers an affordable, life-changing education. Less than 30 miles east of Los Angeles, the campus enjoys the excitement of a diverse metropolitan area while retaining the serenity of a foothill community. As a polytechnic university, Cal Poly Pomona utilizes a technology-enhanced, learn-by-doing approach to education. Students enjoy endless opportunities for involvement in a vibrant and diverse community. A Hispanic-Serving Institution, Cal Poly Pomona is among the top 25 colleges in conferring baccalaureate degrees to Hispanic students.   Cal Poly Pomona opened on September 15, 1938, with an all-male enrollment of 110 students as the Voorhis Unit of California State Polytechnic College in San Luis Obispo. It was located on the150-acre San Dimas site of the former Voorhis School for Boys. Breakfast cereal magnate, W.K. Kellogg, deeded 813 acres of land located three miles south of the Voorhis campus to the state of California in 1949. In 1956, 508 students and 44 faculty and staff moved from San Dimas to the Kellogg campus. In a first for the all- male campus, 329 women joined the student body in 1961. The Pomona campus separated from the San Luis Obispo campus in 1966 and became California State Polytechnic College, Kellogg Campus. University status was granted in 1972. Today, the university is part of the 23-campus California State University system. Cal Poly Pomona has nearly 30,000 students and 2,700 faculty and staff.   Cal Poly Pomona's history and geography are unlike any other university in the region. Nowhere else can students ride an Arabian horse, practice on a Steinway piano, bring a new product to market, and build a liquid-fueled rocket. Benefitting from a campus community that embraces and learns from the richness of its members' myriad lived experiences, Cal Poly Pomona is alive with academic, social, and volunteer and career development opportunities. Faculty in all disciplines put theory to practice, providing students with opportunities to apply their knowledge in hands-on projects, research collaborations, and valuable internship and service-learning programs.    University Rankings     Cal Poly Pomona is among the best public universities in the West and is nationally ranked for helping students achieve economic success. As an inclusive polytechnic university, Cal Poly Pomona cultivates success through experiential learning, discovery, and innovation. Cal Poly Pomona embraces local and global challenges and transforms lives. When it comes to quality education, affordability, and career prospects for graduates, Cal Poly Pomona consistently ranks among the best universities in the country. While each ranking is a snapshot of achievement, taken collectively, they provide a picture of a diverse, learn-by-doing university whose students graduate with the skills needed to succeed in a dynamic, evolving work environment.    Money Magazine recognized Cal Poly Pomona as one of the “2024 Best Colleges in America,” receiving   4.5 out of 5 stars based on quality of education, affordability, and student outcomes. U.S. News & World Report 2024 Best Colleges ranks Cal Poly Pomona as No. 3 among “Regional Universities West,” a region that covers 15 states, as well as No. 2 among “Top Public Schools in the West” and No. 2 on the “Best Colleges for Veterans” in the region. Money Magazine ranked the College of Business Administration No. 5 in California and No. 30 in the nation on its 2022 “Best Colleges for Business Majors.” Forbes’ third annual “America’s Best Value College” list ranks Cal Poly Pomona among the best in the nation for a student’s return on investment. The university was No. 59 among the 300 schools that made the list.  Social Mobility  Cal Poly Pomona’s success in admitting and graduating students from lower-economic backgrounds is also receiving attention. The Wall Street Journal listed the university as the top polytechnic and No. 11 on its list of “2024 best U.S. Colleges for Social Mobility.” The Washington Monthly ranked Cal Poly Pomona as the top polytechnic and No. 14 in its ranking for “2023 Best Bang for the BuckColleges.” CollegeNet ranked the university No. 17 in the nation on its “2022 Social Mobility Index.”  Diverse Student Body  Diverse Issues in Higher Education recognized Cal Poly Pomona as No. 20 in the nation for the most bachelor’s degrees awarded to minoritized students on its “2022 Top 100 Degrees Conferred” list. The university was also No. 13 for bachelor’s degrees earned by Hispanic students and No. 20 for bachelor’s degrees earned by Asian American students.  Recognition of Individual Program Excellence  U.S. News & World Report recognized the College of Engineering at No. 9 among the nation’s “2024 Best Undergraduate Engineering Programs” where a doctorate was not offered, and No. 3 in the state.   Several individual departments were also in the top 10: No. 2 Computer Engineering, No. 3 Mechanical Engineering and Electrical/Electronic/Computer Engineering, and No. 4 Civil Engineering. The Collins College of Hospitality Management is ranked No. 5 in CEO World Magazine ’s 2023 “Best Hospitality and Hotel Management Schools in The World” list. The list goes on, with many additional colleges, departments, and programs ranking highly in the region and the nation.    University Leadership     The new Director of Conflict Resolution Services and University Ombuds will have a reporting line directly to President Soraya Coley.   Dr. Soraya M. Coley became the sixth president of Cal Poly Pomona in January 2015 after more than twenty years of leadership in higher education, pledging to be a leader who is “student-centered, faculty- and staff-focused, and community-minded”. Dr. Coley, the first woman to be named president of Cal Poly Pomona, ushered in a new era of strategic leadership for the campus, establishing a vision for Cal Poly Pomona as a model for an  inclusive polytechnic university  that inspires creativity, discovery, and innovation, embraces local and global challenges, and transforms lives. In 2023, she received the American Council on Education (ACE) Donna Shavlik Award that honors an individual who demonstrates a sustained commitment to advancing women in higher education through leadership and career development, campus climate, and mentoring. She has served as the ACE Southern California Women’s Network presidential sponsor for four years. In 2022, she was listed as one of the Los Angeles Business Journal 500 - a list of the most influential and most impactful professionals in the Los Angeles region.    The Leadership Opportunity     The Director of Conflict Resolution Services and University Ombuds will be a campus-wide leader in strengthening the campus culture and climate and enlivening a sense of community and belonging. CPP’s 2017 Strategic Plan affirms its institutional values of fostering an inclusive, welcoming and respectful environment where we nurture relationships and where our individual and collective actions reflect our commitment to one another. As an expression of these values, a strategic initiative focused on advancing organizational development and employee excellence aims to foster a culture of care for employees that is people-centered and helps to develop their skills and talents.    In alignment with the Strategic Plan, the position has emerged from two years of extensive internal dialogue culminating in a renewed institutional commitment to creating a coordinated set of aligned people-centered functions that collectively will contribute to a healthy campus culture and climate and a responsive, accountable institution.   In March of 2023, President Coley charged a working group of administrators to advance a proposal for a recommended structure, staffing, goals, services, and outcomes for a university Conflict Resolution/Ombuds function that would address broad community concerns from students, staff, and faculty. This charge followed the submission of the report of an Academic Senate Working Group on Conflict Management/Dispute Resolution/Mediation in December 2022, which was focused specifically on the needs of faculty, as well as the preliminary recommendations from the CSU System’s Title IX/DHR Assessment.   Mindful of both immediate needs and the desired future scope of the function to serve the community, the university working group convened several meetings in the spring of 2023 during which they reviewed best practices, considered structures and models in place at other institutions, reviewed desired qualifications for personnel, and sought understanding of the operational assets currently in place at CPP. After discussions with the Academic Senate, college deans and department chairs as well as other key campus stakeholders - in which all agreed upon the seriousness of purpose for the new office - the university working group recommended a model that will effectively serve faculty, staff, and students. These efforts resulted in the creation of a multi-year plan to develop the Office of Conflict Resolution Services and University Ombuds. The first step in that plan is to hire a new Director/Ombuds to lead efforts to translate the university’s vision and plan for these services into action.    The Director is charged with shaping and realizing the vision for Conflict Resolution Services & Ombuds as an accessible entry point for all community members with a dual purpose of listening/providing guidance as well as building the capacity of individuals and groups to navigate and resolve conflicts. In leading and developing the newly created office, the Director/Ombuds will play a critical role in empowering members of the CPP community to manage conflict effectively by developing individuals’ skills needed for productive dialogue, collaborative relationships, and healthy learning and work environments.   The Director/Ombuds will report directly to the President. They will also operate independently of line and staff reporting structures. To promote access and the Director’s ability to engage in problem-solving, they will be a part of the newly created organizational unit of People, Culture, and Institutional Affairs (PCIA). PICA includes the following units, each sharing a commitment to fostering collaboration and communities of practice:      Office of the President     Employee & Organizational Development & Advancement     Employee Labor Relations     Office of Equity and Compliance     Inclusive Excellence     Strategic Communications     Conflict Resolution Services and Ombuds       In addition, the Director/Ombuds will retain critical partnerships and collaboration with the Dean of Students and Faculty Affairs.     The Office of Conflict Resolution Services & Ombuds     Informed by internal work already completed on the vision, purpose, and scope of services, the Director/Ombuds will further shape the direction and implement the plan for creating the Office of Conflict Resolution Services and Ombuds.     Vision and Purpose :   The purpose is to promote mutual respect, civility, and support an ethical and responsive culture for members of the CPP community by providing confidential, impartial, and informal conflict resolution services, problem-solving support, recommendations to appropriate resources and tools, and guidance on questions or concerns related to university structure, policies, procedures, and practices.    Proposed Scope of Services:      Provide proactive training and development for members of the campus community in healthy workplace interactions, well-being practices, navigating difficult conversations and constructive conflict resolution.   Serve as a strategic thought partner in identifying solutions to problems.   Help to identify areas and sources of conflict.   Provide resources and information about university policies and systems.   Provide referrals to and/or offering a range of options for addressing issues and concerns, such as facilitated conversations, conflict coaching, restorative justice circling, alternative dispute resolution, informal climate assessments, and mediation.   Identify themes of concern for university leadership and recommend associated approaches to address them including changes to policies and practices.      2024: Year 1 Goals/Objectives      Hire and onboard office support staff.   Assess immediate campus needs in light of and beyond the existing working group recommendations.   Establish relationships with campus partners and collaborators.   Develop mission and vision for the office in alignment with the university’s strategic plan.   Develop and formalize Office Charter.   Develop initial programmatic offerings (in consideration of existing resources) and begin providing services.   Implement campus selected case management solution.   Formalize the community of practice and develop a routine process for collaboration and consultation.   Develop and communicate internal procedures and standards of operation.   Educate the campus and raise awareness/visibility of the Office.       2025: Year 2 Goals/Objectives      Continue assessment and prioritization of needs.   Scale programmatic offerings and services in response to community needs.   Develop assessment plan (utilization and satisfaction).   Develop reporting mechanisms and provide a schedule for sharing insights on patterns and areas of concern with university leadership and with the campus.   Scale staffing to include student and/or faculty fellows and additional professional staffing as emerging needs require.        Required Qualifications       Education:      Master's degree from an accredited university and/or college in one of the following: law, counseling psychology, ethnic/gender/diversity studies, higher education, social work, psychology, higher education, dispute resolution, legal studies, or relevant field.      Experience:      At least 5 years of progressive experience in facilitating/mediating the resolution of problems and conflicts within higher education.   Experience developing bias and conflict resolution educational materials and trainings.   Training and experience in specific conflict resolution methods, such as restorative practices, mediation, shuttle diplomacy, facilitated conversations, conflict coaching, racial healing, informal climate assessment.        Preferred Qualifications       Additional degree in one of the following: law, counseling psychology, ethnic/gender/diversity studies, higher education, conflict resolution, social work, or a related field.   Certificate or formal professional development in mediation, conflict resolution or dispute resolution, organizational psychology, higher education, counseling, or related fields.   Demonstrated experience in leadership role(s) in higher education.   Possess a deep content knowledge of current diversity, equity, and inclusion laws, trends, topics, research, pedagogical needs, and best practices for strategic university DEI and belonging decision making.   An astute knowledge of, and demonstrated responsiveness to, the ways socio-cultural forces related to gender, race, ability, class, gender identity, gender expression, etc., systemically impede or propel impacted individuals, groups, and communities.   Cultural competency and awareness to be able to interact positively and effectively with a variety of cultural and ethnic backgrounds and viewpoints and at all levels of management, faculty, staff, and students. Must be open, objective, and must seek to understand issues from multiple perspectives. The ombudsperson should be innovative in developing options that are responsive to differing needs. Excellent listening skills including familiarity with emotional intelligence, psychological safety, and effective communication skills.   Experience in a unionized working environment.   Ability to collaborate and partner with departments and units across campus to effectively implement response protocols and to ensure a holistic response to conflict and bias incidents within the campus community.   Ability to interpret and evaluate descriptions and explanations of problems brought forward by individuals or groups, analyze, and define the problem, draw valid conclusions, and project consequences and various alternatives of action.   Ability to research/analyze data and recommend policies or procedures. Ability to learn and explain state, federal, CSU and CPP policies and procedures.   Ability to maintain neutrality, confidentiality, build trust, and handle sensitive communications.        Nominations and Applications     The Search Committee will begin reviewing candidates immediately and will continue until the position is filled. Priority consideration will be given to materials received by  January 16, 2024.  To apply a candidate should submit 1) a letter of intent addressing how the candidate’s experiences match the position requirements; 2) a current CV/resume; and 3) contact information for at least five professional references, including email addresses and a brief note of the candidate’s working relationship with each. References will not be contacted without the prior knowledge and approval of the candidate and at a later stage in the search. If you have any questions or if you have a disability and need accommodation with pre-employment processes (applications, interviews, etc.), please email CPPDCRUO@academic.search.org.   Academic Search is assisting Cal Poly Pomona in this search. To ensure full consideration, inquiries, nominations, and applications (PDF preferred) should be submitted electronically, in confidence, to: CPPDCRUO@academic.search.org.   Nominators and prospective candidates may arrange a confidential conversation about this opportunity with the two senior consultants leading this search: Cynthia M. Patterson at Cynthia.Patterson@academicsearch.org . or Maria Thompson at Maria.Thompson@academicsearch.org    Additional information about the institution can be found at https://www.cpp.edu.    We provide reasonable accommodations to applicants and employees with disabilities. Applicants with questions about access or requiring a reasonable accommodation for any part of the application or hiring process should contact the ADA Coordinator by email at ADACoordinator@cpp.edu .   Employment Requirements:   The salary for this position will be $135,000-$165,000. More information is available at: https://www.calstate.edu/csu-system/careers/benefits/Documents/employee-benefits-summary.pdf     California State Polytechnic University, Pomona is an Equal Opportunity Employer, including veterans/disability. The university seeks to recruit and retain a diverse workforce as a reflection of our commitment to serve the people of California, to maintain the excellence of the university, and to offer our students richly varied disciplines, perspectives, and ways of knowing. Cal Poly Pomona subscribes to all state and federal regulations and prohibits discrimination based on protected status. The university hires only individuals lawfully authorized to work in the United States.   The duties of this position will include participation in decisions that may have a material financial benefit to the incumbent. Therefore, the selected candidate will be required to file Conflict of Interest Form 700: Statement of Economic Interests on an annual basis, complete ethics training within 6 months of appointment, and take this training every other year thereafter.   A background check (including a criminal record check) must be completed satisfactorily before any candidate can be offered a position with the CSU. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current CSU employees who apply for the position.   The person holding this position is considered a “mandated reporter” under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 Revised July 21, 2017, as a condition of employment.   Cal Poly Pomona is committed to creating a community in which a diverse population can learn, live, and work in an atmosphere of tolerance, civility and respect for the rights and sensibilities of each individual, without regard to race, color, national origin, ancestry, religious creed, sex, gender identity, sexual orientation, marital status, disability, medical condition, age, Vietnam era veteran status, or any other veteran's status. Cal Poly Pomona is an Equal Opportunity Employer.   About Academic Search     Academic Search, Inc. is assisting Cal Poly Pomona in this work. For more than four decades, Academic Search has offered executive search services exclusively to institutions of higher education. Academic Search was founded on the principle of strengthening higher education leadership through professional search services. We are the only search firm in the nation with a formal relationship to a premier leadership development program. As the subsidiary of the American Academic Leadership Institute (AALI), Academic Search provides substantial financial support to a number of leadership identification, development, and support programs across all sectors of public and private higher education. For more information, visit http://www.academicsearch.org/.  Advertised: Jan 10 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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             About the University Corporation     The University Corporation is a non-profit auxiliary corporation providing commercial and administrative services to California State University, Northridge. Our mission is to provide services and solutions that address the needs of California State University, Northridge; to support the academic, research, and creative endeavors of its students, faculty, and staff; and to enhance the quality of campus life. https://www.csun.edu/tuc    Mission:    Empowering Families, Ending Violence and Developing Leaders   Overview:     Reporting to the Executive Director, utilizing an equity, diversity, inclusion and trauma informed lens, the Associate Director of Programs is a seasoned licensed professional with specialized training to assume responsibility for the day to day functioning of all clinical programs including ensuring the integrity of all clinical services delivered to individuals who have experienced an acute trauma. Additional responsibilities include the development of program policies and procedures, utilizing data driven program forecasting, maintaining positive working relationships with funders, community partners and California State University Northridge. Participates in the identification, development and submission of all funding proposals for high level clinical service delivery. The Associate Director of Programs must regularly exercise discretion and demonstrate sound independent judgment in this position and is second in command when the Executive Director is unavailable.   Duties and Responsibilities (other duties as assigned):  In coordination with Clinical Program Managers and Operations Manager conducts:     1)   Program Oversight:  oversees the day-to-day functioning of programming, working collaboratively with agency staff, multidisciplinary partners and volunteers across all SU locations. Ensures that all clinical services provided to individuals who have experienced interpersonal violence are in accordance with ethical, legal and state board regulations. Assures program managers and supervisors are reaching all productivity, goals and objectives to meet all grant and agency targets.    2)   Program Design:  responsible for the design, implementation and contractual, legal and ethical compliance of direct services and field-site student training in consultation with the Executive Director.     3)   Development of Policies and Procedures:  Reviews, revises and develops new policies in accordance with the principles of trauma informed care, equity, diversity and inclusivity practices. Provides performance evaluations of staff/volunteers and when necessary, develops corrective action plans.  4)   Data Management & Quality Assurance : Utilizes data driven analysis to forecast productivity, pre and post assessments, supervisor, counselor and client ratios. Developing approaches to address poor program performance as necessary.    5) Coordinates with Associate Director of Accounting and Payroll:  Ensures grant spending are planned and expended in accordance with budgets, ensures appropriate staffing and time allocations, and incurred costs are reasonable, and in compliance with applicable regulations.    6) Grant, Contract and Foundation Application:  Participates in the identification, writing, budget development and submission of all proposals for funding.     7) Strategic Planning : Assists in strategic thinking and development of strategic plans.    8) Staff performance and Evaluation:  Directly oversees the Clinical Program Managers and Clinical Supervisors, providing timely and critical feedback when necessary, providing support, participates in problem solving, conducts yearly review and corrective action planning when appropriate. Responsible for the hiring of new staff, progressive disciplinary action and terminating of staff in compliance and collaboration with TUC’s HR team.     9) Presentations and Training:  Participates in training and presentations when necessary and appropriate.     10) Other  duties as assigned.   Qualifications:      Must possess an advanced professional degree in psychology, social work or marriage and family therapy from an accredited graduate program.    Must have an active California license in psychology, social work or marriage and family therapy without disciplinary action.       Knowledge, Specialized Skills, and Abilities :      Must have a minimum of 1 to 2 years Supervisory experience and coordination with CSUN’s Marriage and Family Therapy Program.    Must have excellent leadership in working with staff, funders and community representatives, able to work with diverse teams, build consensus, and motivate change.    Excellent interpersonal, communication and organizational skills.    Must show a commitment to Strength United’s mission, vision, values and multidisciplinary approach to providing services as well as community-based solutions for addressing root causes of violence and survivor needs.    Previous experience working in psychological trauma, or an agency that deals with psychological trauma preferred.   Must be a strategic thinker. Must demonstrate a passion and sensitivity for trauma work. Must display a high level of attention to detail and accuracy in all areas of work.    Speak and communicate effectively; assist in writing narrative, statistical, and grant applications. Must have the ability to organize, coordinate, and prioritize multiple tasks.   Must have excellent relational skills to maintain and foster professional, civic and private leaders in support of the agencies mission. Experience in public speaking working comfortably with multimedia materials.    Comprehensive working knowledge in the fields of child maltreatment, domestic violence, sexual assault, school based and community counseling and multidisciplinary programming, coordination and collaboration with a variety of individuals and organizations.   Must demonstrate an acceptance and respect for cultural diversity in all its forms, including ethnicity, sexual orientation, abilities, and religious backgrounds and an ability to work collaboratively in an ethnically, linguistically, and culturally diverse environment.       Pre-employment Requirements:      County, State and Federal Criminal Checks   CA BBS License   Driving Record   Education Verification   Reference Check   Access to a reliable vehicle, valid California Driver’s license and proof of automobile insurance   Must Maintain personal cell phone       Physical Requirements and Work Environment:    Work is performed in an office setting with a low-to-moderate noise level; employee will need to utilize their personal vehicle for travel to and from meetings outside the office; employee must regularly communicate by telephone, written communications and in-person with staff, families served, partners, funders and other professionals; occasionally lift, carry and position objects weighing up to 20 pounds. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.   Pay, Benefits, & Work Schedule     Full Pay range:  $96,000 - $110,000 Annually    The anticipated hiring range:  $96,000 - $110,000 Annually     Time Base:  Full-Time    Benefits:  Medical, Dental, Vision    General Information    THE SELECTED CANDIDATE IS REQUIRED TO PASS A THOROUGH DEPARTMENT BACKGROUND INVESTIGATION AND LIVE SCAN.  In accordance with the California State University (CSU) Out-of-State Employment Policy, TUC is a state entity whose business operations reside within the State of California and prohibits hiring employees to perform work outside of California.   How to Apply    Please complete the online application/resume upload submission process to be considered for any open position within the university and its auxiliaries. The hiring department will contact the best-qualified candidates and invite them to participate in the interview process.  Application Screening begins  Thursday, April 18 th   and will continue until the position is filled.   To be considered in the initial review, applications must be submitted before the date listed above.   Application submissions received after the application screening date will be reviewed at the discretion of the University.   For more detailed information on the application and hiring process, please view the link below:    http://www-admn.csun.edu/ohrs/employment/    Equal Employment Opportunity    Strength United is an Equal Opportunity Employer and prohibits discrimination on the basis of race, color, ethnicity, religion, national origin, age, gender, gender identity/expression, sexual orientation, genetic information, medical condition, marital status, veteran status, and disability. Our nondiscrimination policy is set forth in CSU Executive Order 1096. Reasonable accommodations will be provided for applicants with disabilities who self-disclose by contacting Recruitment Service.  Advertised: Apr 03 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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         About the University Corporation     The University Corporation is a non-profit auxiliary corporation providing commercial and administrative services to California State University, Northridge. Our mission is to provide services and solutions that address the needs of California State University, Northridge; to support the academic, research, and creative endeavors of its students, faculty, and staff; and to enhance the quality of campus life. https://www.csun.edu/tuc    Mission:    Empowering Families, Ending Violence and Developing Leaders   Overview:     Reporting to the Executive Director, utilizing an equity, diversity, inclusion and trauma informed lens, the Associate Director of Programs is a seasoned licensed professional with specialized training to assume responsibility for the day to day functioning of all clinical programs including ensuring the integrity of all clinical services delivered to individuals who have experienced an acute trauma. Additional responsibilities include the development of program policies and procedures, utilizing data driven program forecasting, maintaining positive working relationships with funders, community partners and California State University Northridge. Participates in the identification, development and submission of all funding proposals for high level clinical service delivery. The Associate Director of Programs must regularly exercise discretion and demonstrate sound independent judgment in this position and is second in command when the Executive Director is unavailable.   Duties and Responsibilities (other duties as assigned):  In coordination with Clinical Program Managers and Operations Manager conducts:     1)   Program Oversight:  oversees the day-to-day functioning of programming, working collaboratively with agency staff, multidisciplinary partners and volunteers across all SU locations. Ensures that all clinical services provided to individuals who have experienced interpersonal violence are in accordance with ethical, legal and state board regulations. Assures program managers and supervisors are reaching all productivity, goals and objectives to meet all grant and agency targets.    2)   Program Design:  responsible for the design, implementation and contractual, legal and ethical compliance of direct services and field-site student training in consultation with the Executive Director.     3)   Development of Policies and Procedures:  Reviews, revises and develops new policies in accordance with the principles of trauma informed care, equity, diversity and inclusivity practices. Provides performance evaluations of staff/volunteers and when necessary, develops corrective action plans.  4)   Data Management & Quality Assurance : Utilizes data driven analysis to forecast productivity, pre and post assessments, supervisor, counselor and client ratios. Developing approaches to address poor program performance as necessary.    5) Coordinates with Associate Director of Accounting and Payroll:  Ensures grant spending are planned and expended in accordance with budgets, ensures appropriate staffing and time allocations, and incurred costs are reasonable, and in compliance with applicable regulations.    6) Grant, Contract and Foundation Application:  Participates in the identification, writing, budget development and submission of all proposals for funding.     7) Strategic Planning : Assists in strategic thinking and development of strategic plans.    8) Staff performance and Evaluation:  Directly oversees the Clinical Program Managers and Clinical Supervisors, providing timely and critical feedback when necessary, providing support, participates in problem solving, conducts yearly review and corrective action planning when appropriate. Responsible for the hiring of new staff, progressive disciplinary action and terminating of staff in compliance and collaboration with TUC’s HR team.     9) Presentations and Training:  Participates in training and presentations when necessary and appropriate.     10) Other  duties as assigned.   Qualifications:      Must possess an advanced professional degree in psychology, social work or marriage and family therapy from an accredited graduate program.    Must have an active California license in psychology, social work or marriage and family therapy without disciplinary action.       Knowledge, Specialized Skills, and Abilities :      Must have a minimum of 1 to 2 years Supervisory experience and coordination with CSUN’s Marriage and Family Therapy Program.    Must have excellent leadership in working with staff, funders and community representatives, able to work with diverse teams, build consensus, and motivate change.    Excellent interpersonal, communication and organizational skills.    Must show a commitment to Strength United’s mission, vision, values and multidisciplinary approach to providing services as well as community-based solutions for addressing root causes of violence and survivor needs.    Previous experience working in psychological trauma, or an agency that deals with psychological trauma preferred.   Must be a strategic thinker. Must demonstrate a passion and sensitivity for trauma work. Must display a high level of attention to detail and accuracy in all areas of work.    Speak and communicate effectively; assist in writing narrative, statistical, and grant applications. Must have the ability to organize, coordinate, and prioritize multiple tasks.   Must have excellent relational skills to maintain and foster professional, civic and private leaders in support of the agencies mission. Experience in public speaking working comfortably with multimedia materials.    Comprehensive working knowledge in the fields of child maltreatment, domestic violence, sexual assault, school based and community counseling and multidisciplinary programming, coordination and collaboration with a variety of individuals and organizations.   Must demonstrate an acceptance and respect for cultural diversity in all its forms, including ethnicity, sexual orientation, abilities, and religious backgrounds and an ability to work collaboratively in an ethnically, linguistically, and culturally diverse environment.       Pre-employment Requirements:      County, State and Federal Criminal Checks   CA BBS License   Driving Record   Education Verification   Reference Check   Access to a reliable vehicle, valid California Driver’s license and proof of automobile insurance   Must Maintain personal cell phone       Physical Requirements and Work Environment:    Work is performed in an office setting with a low-to-moderate noise level; employee will need to utilize their personal vehicle for travel to and from meetings outside the office; employee must regularly communicate by telephone, written communications and in-person with staff, families served, partners, funders and other professionals; occasionally lift, carry and position objects weighing up to 20 pounds. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.   Pay, Benefits, & Work Schedule     Full Pay range:  $96,000 - $110,000 Annually    The anticipated hiring range:  $96,000 - $110,000 Annually     Time Base:  Full-Time    Benefits:  Medical, Dental, Vision    General Information    THE SELECTED CANDIDATE IS REQUIRED TO PASS A THOROUGH DEPARTMENT BACKGROUND INVESTIGATION AND LIVE SCAN.  In accordance with the California State University (CSU) Out-of-State Employment Policy, TUC is a state entity whose business operations reside within the State of California and prohibits hiring employees to perform work outside of California.   How to Apply    Please complete the online application/resume upload submission process to be considered for any open position within the university and its auxiliaries. The hiring department will contact the best-qualified candidates and invite them to participate in the interview process.  Application Screening begins  Thursday, April 18 th   and will continue until the position is filled.   To be considered in the initial review, applications must be submitted before the date listed above.   Application submissions received after the application screening date will be reviewed at the discretion of the University.   For more detailed information on the application and hiring process, please view the link below:    http://www-admn.csun.edu/ohrs/employment/    Equal Employment Opportunity    Strength United is an Equal Opportunity Employer and prohibits discrimination on the basis of race, color, ethnicity, religion, national origin, age, gender, gender identity/expression, sexual orientation, genetic information, medical condition, marital status, veteran status, and disability. Our nondiscrimination policy is set forth in CSU Executive Order 1096. Reasonable accommodations will be provided for applicants with disabilities who self-disclose by contacting Recruitment Service.  Advertised: Apr 03 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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            Position Description     The Department of Public Utilities is currently recruiting for two Assistant Director positions to oversee the Wastewater and Water Divisions. The Water Division incumbent is responsible for the daily operations of the Division and works directly with Division Managers. This position includes oversight of: three surface water treatment facilities; 270 municipal wells; groundwater wellhead treatment facilities; approximately 1,900- miles of water transmission and distribution systems; regulatory compliance; annual budget preparation and rate development; development of various organizational programs; water resource management and long-range planning.   The Assistant Director for the Wastewater Division is responsible for the daily operations of the division and works directly with division managers. This position includes oversight of: the Fresno-Clovis Regional Wastewater Reclamation Facility and North Fresno Wastewater Reclamation Facility; an ELAP accredited environmental laboratory; 1,600 miles of sanitary sewer, 15 lift stations and 24,000 access structures; 182 full-time employees with a large variety of functions; regulatory compliance; pretreatment program; annual budget preparation; rate development; development of various organizational programs; wastewater resource management; and long-range planning.   Incumbents will exercise considerable judgment and discretion in the administration and direction of the department and its operations. In addition, the Assistant Director acts as technical advisor to the Director and City Manager and attends meetings of the City Council, boards, commissions, and committees relevant to public utilities and related services. The Assistant Director participates in the preparation and administration of the Department's annual operating and capital budgets and is expected to coordinate activities with other departments within the City of Fresno, as well as division sections and outside agencies.  These are unclassified positions in which the incumbent serves at the will of the Department Director.     Pay,Benefits, & Work Schedule     Compensation and Benefits The City of Fresno offers an attractive and competitive salary and benefits package. The salary for the Assistant Director is $115,056 up to $192,888. The employee benefits package, as noted below, is subject to change and includes:  Retirement: Fresno City Retirement System; reciprocity with other public California systems. The City's pension funds are among the best- funded public systems in California and the nation. The City does not participate in Social Security.  Health Insurance: The City maintains a PPO plan through the City of Fresno Health and Welfare Trust. The City contributes toward the current monthly premium for medical, prescription, dental, and vision for employee and dependents.  Flexible Spending Account Program: The City maintains IRS Section 125 Plan that includes spending accounts for health care and dependent care.   Auto Allowance: Dependent upon provisions set forth in Administrative Order 2-2.  Deferred Compensation: 457 plan available which allows tax contribution up to IRS determined limits.  Management Leave: 80 hours (pro-rated) per fiscal year with an annual cash out provision.  Supplemental Management Leave: Up to 32 hours at the discretion of the City Manager. This leave may be placed in a retiree Heath Reimbursement Arrangement account.  Annual Leave: Accrue 15.50 hours per month, with cash out provisions.   Holidays: Ten (10) City-observed holidays annually, plus birthday and two (2) personal days per year.  Life Insurance: Equal to annual salary; premium paid by City.  Long-Term Disability: City pays premium for 66.66% of monthly salary up to $7,500 per month after 30 days.  Deferred Retirement Option Program (DROP): DROP is an optional, voluntary program that allows for retirement benefits deposited in a special savings account within the Retirement System while continuing to work for the City of Fresno. To participate, must be at least age 50 with 5 years of service. Benefits include: ownership of DROP account monies; compound interest earnings; and alternative distribution options.     The Requirements     Possession of a Professional Engineer license; AND five (5) years of progressively responsible leadership and management experience in a large public utility providing water, sewer, solid waste, or planning services.  OR  A Bachelor's Degree from an accredited college or university in engineering, sciences, business or public administration, planning, architecture or related field; AND six (6) years of progressively responsible leadership and management experience in a large public utility providing water, sewer, solid waste or planning services. Additional qualifying experience may be substituted for education on a year for year basis, up to a maximum of two years.   Possession, at time of appointment and continued maintenance, of a valid California Driver License is required.  Candidates for this position should have demonstrated in-depth knowledge of the day- to-day operations of public utility services; strong management and planning skills; the ability to communicate effectively with executive management, technical resources and partner agency liaisons; a thorough understanding of compliance with legal mandates; possess the ability to implement and sustain a comprehensive information and technology environment by developing and implementing strategic plans for continuous expansion and improvement of utility services. An appreciation of diversity and the strength it brings to the workplace is essential.     How To Apply     If you are interested in this outstanding opportunity, please submit a letter of interest, resume, and five references and verification of education to:  Leshea Tarver, Sr HR/Risk Analyst Email: leshea.tarver@fresno.gov  Or apply on-line at: www.fresno.gov/jobs  This recruitment is Open Until Filled.     Selection Process     We will select a group of candidates to participate in the interview process depending on their qualifications.     Other Information     The Department of Public Utilities (DPU) provides reliable, efficient, low-cost water, wastewater, and solid waste services to Fresno. DPU strives to provide the highest level of service through innovative technology, extensive planning efforts, process improvement, employee development, and teamwork. To accomplish those goals, the 2024 Fiscal Year Budget includes funding for 612 full-time positions with $388.7 million allotted for all activities.  Our department is organized into four divisions:   -Administration/Utility Planning and Engineering - Coordinates all utility services, including oversight and support for each operating division.   -Water Division - Manages operates the City of Fresno's water system, delivering drinking water to about 500,000 customers.   -Wastewater Management - Provides wastewater collection, treatment, and reclamation services.   -Solid Waste - Collects and manages green waste, refuse, and recyclables across the entire city.  Our Organization The City of Fresno is the fifth-largest city in the state of California and is a full- service charter city that operates under a "strong mayor" form of government. The Mayor is elected at large but does not serve on the City Council. However, the Mayor does have veto power over specific actions taken by the seven councilmembers.  Councilmembers appoint a City Attorney and City Clerk. Meanwhile, the Mayor appoints a City Manager responsible for assigning all other department heads, including Public Utilities, among many others.  Overall, our mission is to deliver high-quality utility services in a professional, efficient, and environmentally responsible manner to ensure the health and safety of our community.  Our Community  As the only California city located between two National Parks, residents and visitors enjoy Fresno's proximity to Yosemite, Kings Canyon, and Sequoia National Parks. With approximately 300 days of sunshine each year, the Mediterranean climate allows for year-round recreational activities, including sailing, snow and water skiing, fishing, backpacking, and golfing.   Living in Fresno has the benefit of urban amenities and the unique charm of a suburban atmosphere. Housing options are lower than California's other major metropolitan areas. There are four large school districts in Fresno, including Fresno Unified, Central Unified, Sanger Unified, Clovis Unified, and a variety of private educational institutions.   The city is also home to colleges and universities, most notably California State University, Fresno. Residents enjoy various social, cultural, and athletic activities in an affordable and clean community environment.     Equal Opportunity Employer     We welcome applicants of any race, gender, religion, ancestry or disability. For more information, please refer to our Career Opportunities web page on the City of Fresno web site.  Closing Date/Time: 11/30/2024
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        Position Description     The Department of Public Utilities is currently recruiting for two Assistant Director positions to oversee the Wastewater and Water Divisions. The Water Division incumbent is responsible for the daily operations of the Division and works directly with Division Managers. This position includes oversight of: three surface water treatment facilities; 270 municipal wells; groundwater wellhead treatment facilities; approximately 1,900- miles of water transmission and distribution systems; regulatory compliance; annual budget preparation and rate development; development of various organizational programs; water resource management and long-range planning.   The Assistant Director for the Wastewater Division is responsible for the daily operations of the division and works directly with division managers. This position includes oversight of: the Fresno-Clovis Regional Wastewater Reclamation Facility and North Fresno Wastewater Reclamation Facility; an ELAP accredited environmental laboratory; 1,600 miles of sanitary sewer, 15 lift stations and 24,000 access structures; 182 full-time employees with a large variety of functions; regulatory compliance; pretreatment program; annual budget preparation; rate development; development of various organizational programs; wastewater resource management; and long-range planning.   Incumbents will exercise considerable judgment and discretion in the administration and direction of the department and its operations. In addition, the Assistant Director acts as technical advisor to the Director and City Manager and attends meetings of the City Council, boards, commissions, and committees relevant to public utilities and related services. The Assistant Director participates in the preparation and administration of the Department's annual operating and capital budgets and is expected to coordinate activities with other departments within the City of Fresno, as well as division sections and outside agencies.  These are unclassified positions in which the incumbent serves at the will of the Department Director.     Pay,Benefits, & Work Schedule     Compensation and Benefits The City of Fresno offers an attractive and competitive salary and benefits package. The salary for the Assistant Director is $115,056 up to $192,888. The employee benefits package, as noted below, is subject to change and includes:  Retirement: Fresno City Retirement System; reciprocity with other public California systems. The City's pension funds are among the best- funded public systems in California and the nation. The City does not participate in Social Security.  Health Insurance: The City maintains a PPO plan through the City of Fresno Health and Welfare Trust. The City contributes toward the current monthly premium for medical, prescription, dental, and vision for employee and dependents.  Flexible Spending Account Program: The City maintains IRS Section 125 Plan that includes spending accounts for health care and dependent care.   Auto Allowance: Dependent upon provisions set forth in Administrative Order 2-2.  Deferred Compensation: 457 plan available which allows tax contribution up to IRS determined limits.  Management Leave: 80 hours (pro-rated) per fiscal year with an annual cash out provision.  Supplemental Management Leave: Up to 32 hours at the discretion of the City Manager. This leave may be placed in a retiree Heath Reimbursement Arrangement account.  Annual Leave: Accrue 15.50 hours per month, with cash out provisions.   Holidays: Ten (10) City-observed holidays annually, plus birthday and two (2) personal days per year.  Life Insurance: Equal to annual salary; premium paid by City.  Long-Term Disability: City pays premium for 66.66% of monthly salary up to $7,500 per month after 30 days.  Deferred Retirement Option Program (DROP): DROP is an optional, voluntary program that allows for retirement benefits deposited in a special savings account within the Retirement System while continuing to work for the City of Fresno. To participate, must be at least age 50 with 5 years of service. Benefits include: ownership of DROP account monies; compound interest earnings; and alternative distribution options.     The Requirements     Possession of a Professional Engineer license; AND five (5) years of progressively responsible leadership and management experience in a large public utility providing water, sewer, solid waste, or planning services.  OR  A Bachelor's Degree from an accredited college or university in engineering, sciences, business or public administration, planning, architecture or related field; AND six (6) years of progressively responsible leadership and management experience in a large public utility providing water, sewer, solid waste or planning services. Additional qualifying experience may be substituted for education on a year for year basis, up to a maximum of two years.   Possession, at time of appointment and continued maintenance, of a valid California Driver License is required.  Candidates for this position should have demonstrated in-depth knowledge of the day- to-day operations of public utility services; strong management and planning skills; the ability to communicate effectively with executive management, technical resources and partner agency liaisons; a thorough understanding of compliance with legal mandates; possess the ability to implement and sustain a comprehensive information and technology environment by developing and implementing strategic plans for continuous expansion and improvement of utility services. An appreciation of diversity and the strength it brings to the workplace is essential.     How To Apply     If you are interested in this outstanding opportunity, please submit a letter of interest, resume, and five references and verification of education to:  Leshea Tarver, Sr HR/Risk Analyst Email: leshea.tarver@fresno.gov  Or apply on-line at: www.fresno.gov/jobs  This recruitment is Open Until Filled.     Selection Process     We will select a group of candidates to participate in the interview process depending on their qualifications.     Other Information     The Department of Public Utilities (DPU) provides reliable, efficient, low-cost water, wastewater, and solid waste services to Fresno. DPU strives to provide the highest level of service through innovative technology, extensive planning efforts, process improvement, employee development, and teamwork. To accomplish those goals, the 2024 Fiscal Year Budget includes funding for 612 full-time positions with $388.7 million allotted for all activities.  Our department is organized into four divisions:   -Administration/Utility Planning and Engineering - Coordinates all utility services, including oversight and support for each operating division.   -Water Division - Manages operates the City of Fresno's water system, delivering drinking water to about 500,000 customers.   -Wastewater Management - Provides wastewater collection, treatment, and reclamation services.   -Solid Waste - Collects and manages green waste, refuse, and recyclables across the entire city.  Our Organization The City of Fresno is the fifth-largest city in the state of California and is a full- service charter city that operates under a "strong mayor" form of government. The Mayor is elected at large but does not serve on the City Council. However, the Mayor does have veto power over specific actions taken by the seven councilmembers.  Councilmembers appoint a City Attorney and City Clerk. Meanwhile, the Mayor appoints a City Manager responsible for assigning all other department heads, including Public Utilities, among many others.  Overall, our mission is to deliver high-quality utility services in a professional, efficient, and environmentally responsible manner to ensure the health and safety of our community.  Our Community  As the only California city located between two National Parks, residents and visitors enjoy Fresno's proximity to Yosemite, Kings Canyon, and Sequoia National Parks. With approximately 300 days of sunshine each year, the Mediterranean climate allows for year-round recreational activities, including sailing, snow and water skiing, fishing, backpacking, and golfing.   Living in Fresno has the benefit of urban amenities and the unique charm of a suburban atmosphere. Housing options are lower than California's other major metropolitan areas. There are four large school districts in Fresno, including Fresno Unified, Central Unified, Sanger Unified, Clovis Unified, and a variety of private educational institutions.   The city is also home to colleges and universities, most notably California State University, Fresno. Residents enjoy various social, cultural, and athletic activities in an affordable and clean community environment.     Equal Opportunity Employer     We welcome applicants of any race, gender, religion, ancestry or disability. For more information, please refer to our Career Opportunities web page on the City of Fresno web site.  Closing Date/Time: 11/30/2024
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