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            Introduction  THIS IS A NEW ASSEMBLED EXAMINATION. The eligible list resulting from this examination will cancel any existing list and may last approximately one year, but can be extended. Applications must be in the possession of the Human Resource Services Department by 5:00 p.m. on the Last Day for Filing.   Supplemental Questionnaire: A properly completed Supplemental Questionnaire must be submitted with each application. Applications and Supplemental Questionnaires must be in the possession of the Human Resource Services Department by 5:00 p.m. on the Last Day for Filing. Applications will only be accepted online. Failure to submit the Application and Supplemental Questionnaire will result in disqualification.   Applications and Supplemental Questionnaires will only be accepted online.   DESCRIPTION  ABOUT ALAMEDA COUNTY     Alameda County is the seventh most populous county in California and is characterized by its rich diversityand culture as one of the most ethnically diverse regions in the Bay Area and the nation. It is home to over 1.6 million people living in 14 incorporated cities as well as six unincorporated communities and rural areas throughout the 821 square miles of the County. The County enjoys a varied geography ranging from urban marinas to rolling open spaces to hillside lakes and streams.   THE POSITION     Under general direction, to analyze department business system needs, and produce, maintain and update software systems to meet those needs. Information Systems Analysts are responsible for gathering requirements, defining problems and recommending solutions, writing program and database design specifications, modifying existing systems and providing production support for users and their systems. Information Systems Analysts may also prepare instructional material for department staff, act as project manager on projects; and performs related duties as required.   CURRENT VACANCIES     Thereare immediate full-time vacancies for this position located within the  Alameda County Health  , Probation Department ,and the County Library .However,the eligible list resulting from this recruitmentmay be used to fill future vacancies in other county departments/agencies.   IDEAL CANDIDATE     In addition to meeting the minimum qualifications stated below, the ideal candidate will have demonstrated a track record of success in the following areas:       Performing data administration by creating, maintaining, and defining database structures, data and security management;     Strategic problem solving skills; capable of identifying and understanding issues, problems, and opportunities; adept at comparing data from different sources to draw conclusions and choosing an appropriate course of action or solution; and skilled at resolving problems by taking action consistent with known facts, constraints, and probable consequences;     Excellent project management skills; able to design, implement, manage and prepare reports for ongoing projects; and coordinate the related resources, personnel and activities for successful project completion;     Strong technical knowledge and skill in the areas of information systems technology with the desire and drive to keep up with current developments and trends in related technology systems;     Possess understanding of information security, including software and hardware; identifies issues and takes initiative to resolve all security issues;     Successfully develops and maintains effective relationships with others; and relates well to people with diverse cultures, interpersonal styles, abilities, motivations, or backgrounds;     Excellent interpersonalskills; possesses the ability to interact with key stakeholders, executive management, and leaders, both internally and externally;     Possesses political astuteness; shows commitment and the ability to understand diverse interest groups and power bases within an organization; uses the knowledge of the organizational culture in making decisions and perceives implications of such decisions;     Experience with relational databases, MS SQL, PostgreSQL, MS Office suite includingMS Access, HTML 5, DHTML, ASP, .Net, Share Point, Oracle, Citrix, Python, Java, Java scripting, visual basic, visual studios, electronic content management like Drupal word press & MS SharePoint, social media development architecture, mobile applications & development technology, TCP/IP networks, VMware virtualization technologies, windows 2008 and onward active directory is highly desirable;     Experience with Business Intelligence Reporting Software and Systems such as Business Objects, Yellow Fin, Tableau, r,SPSS, MS Power BI and SSRS (Sql Server Reporting Service);     Experience with designing and creating operational and analytical reports. Ability to use reporting requirement received from stakeholders to extract data from source systems, query for desired solution datasets and develop reports to present the results in operational form for day to day usage and analytical form for prediction of trends; and     Experience with Salesforce Software; designing and developing application within the Salesforce platform.       TRAINING AND EXPERIENCE QUESTIONNAIRE SUBMISSION INSTRUCTIONS :    Your completed application, supplemental questionnaire, and the Information Systems Analyst Training and Experience Questionnaire must be submitted by 5pm on the filing deadline ;     Application and Supplemental Questionnaire must be submitted online only;     Your completed Training and Experience Questionnaire must be submitted by e-mail .     E-mail address: Angelica.Cuevas@acgov.org      Subjectline:YourFirstName_YourLastName_ISAin the subject line of your e-mail (example:Angelica_Cuevas_ISA).      To access the Information Systems Analyst Training and Experience Questionnaire click on the below link:       Training and Experience Questionnaire     MINIMUM QUALIFICATIONS  Education:   The equivalent to graduation from an accredited four-year college or university (120 semester units or 180 quarter units) with a major in MIS, Computer Science, Computer Engineering or equivalent.   AND   Experience:     The equivalent of two years of full-time experience in planning, developing and administering complex information technology systems and applications.   OR II   Experience:     The equivalent of three years of full time experience in planning, developing and administering multiple, complex information technology systems and applications.     Certification:     Professional Certification as a Microsoft Certified Solution Developer, Sun Certified Java Programmer, Sun Certified Java Developer or equivalent can be substituted for one year of experience.     NOTE: The Civil Service Commission may modify the above Minimum Qualifications in the announcement of an examination.   KNOWLEDGE AND SKILLS  The most suitably qualified candidates will possess the following competencies:     Knowledge of:       Modern computer technology used to plan, develop and administer computers and network systems.     Information technology concepts.     Methodologies for analyzing systems, procedures and workflow.     Office software applications.     Functions and capabilities of database systems.     World Wide Web technology.     Principles of network infrastructure.     Software programming languages such as Visual Studio.NET, Visual C++, C#, Visual Basic, ASP.NET, VB.NET, XML, XSL, ASP, JavaScript, CSS, DHTML, Java / J2EE, JSP, Struts, Oracle, SQL server, IBM WebSphere, BEA WebLogic, Jboss. Specific programming languages may be selectively required for individual positions as needed by the recruiting departments.       Ability to:         Function as a system(s) administrator.     Maintain and modify existing office software applications.     Analyze and problem solve.     Make effective decisions.     Plan and organize.     Identify and correct problems with computers and related equipment.     Analyze problems related to database design, system interactions and cross platform issues.     Prepare and maintain documentation, records and logs.     Communicate effectively both orally and in writing.     Interface with users at all levels of the organization.       EXAMINATION COMPONENTS  THE EXAMINATION WILL CONSIST OF THE FOLLOWING STEPS:    A review of applicants' applications to verify possession of minimum requirements. Those applicants who possess the minimum requirements for the class will move on to the next step in the examination process;   A review of candidates’ Supplemental Questionnaires a nd Training and Experience Questionnaires to determine the best qualified. Those candidates considered the best qualified will move on to the final step in the examination process.   An oral interview which will be weighted as 100% of the candidate's final examination score. The oral interview may contain situational exercises.    ** CANDIDATES MUST ATTAIN A QUALIFYING RATING ON EACH PORTION OF THIS EXAMINATION. **     We reserve the right to make changes to the announced examination components.     Alameda County utilizes a Civil Service Selection System founded on merit. Such a system is competitive and based on broad recruitment efforts and equal opportunity for qualified applicants to test in an examination process designed to determine the qualifications, fitness and ability of competitors to perform duties of the vacant position.     Many of our recruitments are targeted and specific to the needs of a current vacant position, in which case, the eligible list may be exclusively used for that current vacant position. Other recruitments may be more broadly used for both current and future vacancies, or for other alternate jobs with comparable scopes of work. To learn more about our recruitment and selection process, please visit the “What You Need to Know” section of our website, www.acgov.org/hrs    RECRUITMENT AND SELECTION PLAN  Applicants will be informed via email with reasonable notice in advance of any examination process which will require their attendance. The following dates are tentative and subject to change based on the needs of the Agency.  TENTATIVE RECRUITMENT PLAN:   Deadline for Filing:     5:00:00 PM Thursday, April 11, 2024     Review of Minimum Qualifications:   Monday, April 22, 2024     Review of Supplemental Questionnaire for Best Qualified   Week of May 6, 2024     Virtual Civil Service Pre-Recorded Oral Examination:   Week of May 20, 2024     Notification of Results:  Week of June 17, 2024      TENTATIVE SELECTION PLAN:   Departmental Hiring Interviews:   TBD  WE RESERVE THE RIGHT TO MAKE CHANGES TO THE ANNOUNCED RECRUITMENT & SELECTION PLAN   Alameda County and the Human Resource Services Department will make reasonable efforts in the examination and/or selection process to accommodate qualified individuals with disabilities and/or medical conditions in accordance/compliance with the State Fair Employment and Housing Act (FEHA), Federal Americans with Disabilities Act (ADA) Alameda County’s Reasonable Accommodation Policy and applicable statutes. To request an accommodation due to a disability/medical condition during this or other phases of the examination/selection process, please contact the assigned Human Resources Representative listed on the job announcement before the last date of filing . Alameda County requires applicants to provide supporting documentation to substantiate a request for reasonable accommodation. In order to qualify for a reasonable accommodation, applicants must have a disability/medical condition pursuant to the ADA, FEHA and applicable statutes.    For more information regarding our Reasonable Accommodation procedures, please visit our website,   www.acgov.org/hrs   .   BENEFITS  Alameda County offers a comprehensive and competitive benefits package that affords wide-ranging health care options to meet the different needs of a diverse workforce and their families. We also sponsor many different employee discount, fitness and health screening programs focused on overall well being. These benefits include but are not limited to*:      For your Health & Well-Being        Medical - HMO & PPO Plans     Dental - HMO & PPO Plans     Vision or Vision Reimbursement     Share the Savings     Basic Life Insurance     Supplemental Life Insurance (with optional dependent coverage for eligible employees)     Accidental Death and Dismemberment Insurance     County Allowance Credit     Flexible Spending Accounts - Health FSA, Dependent Care and Adoption Assistance     Short-Term Disability Insurance     Long-Term Disability Insurance     Voluntary Benefits - Accident Insurance, Critical Illness, Hospital Indemnity and Legal Services     Employee Assistance Program        For your Financial Future        Retirement Plan - (Defined Benefit Pension Plan)     Deferred Compensation Plan (457 Plan or Roth Plan)        For your Work/Life Balance        12 paid holidays     Floating Holidays     Vacation and sick leave accrual     Vacation purchase program     Management Paid Leave**     Catastrophic Sick Leave     Group Auto/Home Insurance     Pet Insurance     Commuter Benefits Program     Guaranteed Ride Home     Employee Wellness Program (e.g. At Work Fitness, Incentive Based Programs, Gym Membership Discounts)     Employee Discount Program (e.g. theme parks, cell phone, etc.)     Child Care Resources     1 st United Services Credit Union       *Eligibility is determined by Alameda County and offerings may vary by collective bargaining agreement. This provides a brief summary of the benefits offered and can be subject to change.     ** Non-exempt management employees are entitled to up to three days of management paid leave. Exempt management employees are entitled to up to seven days of management paid leave.   Conclusion  All notices related to County recruitments for which you have applied will be sent/delivered via email. Please add @jobaps.com, @acgov.org, Noreplyalamedacountyhr@acgov.org and   Noreply@jobaps.com   as accepted addresses to any email blocking or spam filtering program you may use. If you do not do this, your email blocking or spam filtering program may block receipt of the notices regarding your application for recruitments. You are also strongly advised to regularly log into your County of Alameda online application account to check for notices that may have been sent to you. All email notices that will be sent to you will also be kept in your personal online application account. You will be able to view all of your notices in your online application account by clicking on the "My applications" button on the Current Job Openings page.     Please take the steps recommended above to ensure you do not miss any notices about a recruitment for which you have applied. The County of Alameda is not responsible for notices that are not read, received or accessed by any applicant for a County recruitment.   NOTE: All notices are generated through an automated email notification system. Replies to the email boxes   Noreply@jobaps.com   and noreplyalamedacountyhr@acgov.org are routed to unmonitored mailboxes. If you have questions, please go to our website at   www.acgov.org/hrs   . You may also contact the Human Resources Analyst listed on the job announcement for the recruitment for which you have applied.   Angelica Cuevas, HR Analyst     Human Resource Services, County of Alameda     (510) 271-5154 or email  Angelica.Cuevas@acgov.org         www.acgov.org/hrs     DISASTER SERVICE WORKER     All Alameda County employees are designated Disaster Service Workers through state and local law. Employment with the County requires the affirmation of a loyalty oath to this effect. Employees are required to report to work as ordered in the event of an emergency.     EQUAL EMPLOYMENT OPPORTUNITY     Alameda County has a diverse workforce, that is representative of the communities we serve, and is proud to be an equal opportunity employer. All aspects of employment are based on merit, competence, performance and business need. Alameda County does not discriminate in employment on the basis of, race, color, religion, sex (including pregnancy and gender identity), national origin, political affiliation, sexual orientation, marital status, disability, genetic information, age, membership in an employee organization, retaliation, parental status, military service, or other non-merit factors protected under federal, state and local law. Alameda County celebrates diversity and is committed to creating an inclusive, and welcoming workplace environment.  Closing Date/Time: 4/11/2024 5:00:00 PM
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        Introduction  THIS IS A NEW ASSEMBLED EXAMINATION. The eligible list resulting from this examination will cancel any existing list and may last approximately one year, but can be extended. Applications must be in the possession of the Human Resource Services Department by 5:00 p.m. on the Last Day for Filing.   Supplemental Questionnaire: A properly completed Supplemental Questionnaire must be submitted with each application. Applications and Supplemental Questionnaires must be in the possession of the Human Resource Services Department by 5:00 p.m. on the Last Day for Filing. Applications will only be accepted online. Failure to submit the Application and Supplemental Questionnaire will result in disqualification.   Applications and Supplemental Questionnaires will only be accepted online.   DESCRIPTION  ABOUT ALAMEDA COUNTY     Alameda County is the seventh most populous county in California and is characterized by its rich diversityand culture as one of the most ethnically diverse regions in the Bay Area and the nation. It is home to over 1.6 million people living in 14 incorporated cities as well as six unincorporated communities and rural areas throughout the 821 square miles of the County. The County enjoys a varied geography ranging from urban marinas to rolling open spaces to hillside lakes and streams.   THE POSITION     Under general direction, to analyze department business system needs, and produce, maintain and update software systems to meet those needs. Information Systems Analysts are responsible for gathering requirements, defining problems and recommending solutions, writing program and database design specifications, modifying existing systems and providing production support for users and their systems. Information Systems Analysts may also prepare instructional material for department staff, act as project manager on projects; and performs related duties as required.   CURRENT VACANCIES     Thereare immediate full-time vacancies for this position located within the  Alameda County Health  , Probation Department ,and the County Library .However,the eligible list resulting from this recruitmentmay be used to fill future vacancies in other county departments/agencies.   IDEAL CANDIDATE     In addition to meeting the minimum qualifications stated below, the ideal candidate will have demonstrated a track record of success in the following areas:       Performing data administration by creating, maintaining, and defining database structures, data and security management;     Strategic problem solving skills; capable of identifying and understanding issues, problems, and opportunities; adept at comparing data from different sources to draw conclusions and choosing an appropriate course of action or solution; and skilled at resolving problems by taking action consistent with known facts, constraints, and probable consequences;     Excellent project management skills; able to design, implement, manage and prepare reports for ongoing projects; and coordinate the related resources, personnel and activities for successful project completion;     Strong technical knowledge and skill in the areas of information systems technology with the desire and drive to keep up with current developments and trends in related technology systems;     Possess understanding of information security, including software and hardware; identifies issues and takes initiative to resolve all security issues;     Successfully develops and maintains effective relationships with others; and relates well to people with diverse cultures, interpersonal styles, abilities, motivations, or backgrounds;     Excellent interpersonalskills; possesses the ability to interact with key stakeholders, executive management, and leaders, both internally and externally;     Possesses political astuteness; shows commitment and the ability to understand diverse interest groups and power bases within an organization; uses the knowledge of the organizational culture in making decisions and perceives implications of such decisions;     Experience with relational databases, MS SQL, PostgreSQL, MS Office suite includingMS Access, HTML 5, DHTML, ASP, .Net, Share Point, Oracle, Citrix, Python, Java, Java scripting, visual basic, visual studios, electronic content management like Drupal word press & MS SharePoint, social media development architecture, mobile applications & development technology, TCP/IP networks, VMware virtualization technologies, windows 2008 and onward active directory is highly desirable;     Experience with Business Intelligence Reporting Software and Systems such as Business Objects, Yellow Fin, Tableau, r,SPSS, MS Power BI and SSRS (Sql Server Reporting Service);     Experience with designing and creating operational and analytical reports. Ability to use reporting requirement received from stakeholders to extract data from source systems, query for desired solution datasets and develop reports to present the results in operational form for day to day usage and analytical form for prediction of trends; and     Experience with Salesforce Software; designing and developing application within the Salesforce platform.       TRAINING AND EXPERIENCE QUESTIONNAIRE SUBMISSION INSTRUCTIONS :    Your completed application, supplemental questionnaire, and the Information Systems Analyst Training and Experience Questionnaire must be submitted by 5pm on the filing deadline ;     Application and Supplemental Questionnaire must be submitted online only;     Your completed Training and Experience Questionnaire must be submitted by e-mail .     E-mail address: Angelica.Cuevas@acgov.org      Subjectline:YourFirstName_YourLastName_ISAin the subject line of your e-mail (example:Angelica_Cuevas_ISA).      To access the Information Systems Analyst Training and Experience Questionnaire click on the below link:       Training and Experience Questionnaire     MINIMUM QUALIFICATIONS  Education:   The equivalent to graduation from an accredited four-year college or university (120 semester units or 180 quarter units) with a major in MIS, Computer Science, Computer Engineering or equivalent.   AND   Experience:     The equivalent of two years of full-time experience in planning, developing and administering complex information technology systems and applications.   OR II   Experience:     The equivalent of three years of full time experience in planning, developing and administering multiple, complex information technology systems and applications.     Certification:     Professional Certification as a Microsoft Certified Solution Developer, Sun Certified Java Programmer, Sun Certified Java Developer or equivalent can be substituted for one year of experience.     NOTE: The Civil Service Commission may modify the above Minimum Qualifications in the announcement of an examination.   KNOWLEDGE AND SKILLS  The most suitably qualified candidates will possess the following competencies:     Knowledge of:       Modern computer technology used to plan, develop and administer computers and network systems.     Information technology concepts.     Methodologies for analyzing systems, procedures and workflow.     Office software applications.     Functions and capabilities of database systems.     World Wide Web technology.     Principles of network infrastructure.     Software programming languages such as Visual Studio.NET, Visual C++, C#, Visual Basic, ASP.NET, VB.NET, XML, XSL, ASP, JavaScript, CSS, DHTML, Java / J2EE, JSP, Struts, Oracle, SQL server, IBM WebSphere, BEA WebLogic, Jboss. Specific programming languages may be selectively required for individual positions as needed by the recruiting departments.       Ability to:         Function as a system(s) administrator.     Maintain and modify existing office software applications.     Analyze and problem solve.     Make effective decisions.     Plan and organize.     Identify and correct problems with computers and related equipment.     Analyze problems related to database design, system interactions and cross platform issues.     Prepare and maintain documentation, records and logs.     Communicate effectively both orally and in writing.     Interface with users at all levels of the organization.       EXAMINATION COMPONENTS  THE EXAMINATION WILL CONSIST OF THE FOLLOWING STEPS:    A review of applicants' applications to verify possession of minimum requirements. Those applicants who possess the minimum requirements for the class will move on to the next step in the examination process;   A review of candidates’ Supplemental Questionnaires a nd Training and Experience Questionnaires to determine the best qualified. Those candidates considered the best qualified will move on to the final step in the examination process.   An oral interview which will be weighted as 100% of the candidate's final examination score. The oral interview may contain situational exercises.    ** CANDIDATES MUST ATTAIN A QUALIFYING RATING ON EACH PORTION OF THIS EXAMINATION. **     We reserve the right to make changes to the announced examination components.     Alameda County utilizes a Civil Service Selection System founded on merit. Such a system is competitive and based on broad recruitment efforts and equal opportunity for qualified applicants to test in an examination process designed to determine the qualifications, fitness and ability of competitors to perform duties of the vacant position.     Many of our recruitments are targeted and specific to the needs of a current vacant position, in which case, the eligible list may be exclusively used for that current vacant position. Other recruitments may be more broadly used for both current and future vacancies, or for other alternate jobs with comparable scopes of work. To learn more about our recruitment and selection process, please visit the “What You Need to Know” section of our website, www.acgov.org/hrs    RECRUITMENT AND SELECTION PLAN  Applicants will be informed via email with reasonable notice in advance of any examination process which will require their attendance. The following dates are tentative and subject to change based on the needs of the Agency.  TENTATIVE RECRUITMENT PLAN:   Deadline for Filing:     5:00:00 PM Thursday, April 11, 2024     Review of Minimum Qualifications:   Monday, April 22, 2024     Review of Supplemental Questionnaire for Best Qualified   Week of May 6, 2024     Virtual Civil Service Pre-Recorded Oral Examination:   Week of May 20, 2024     Notification of Results:  Week of June 17, 2024      TENTATIVE SELECTION PLAN:   Departmental Hiring Interviews:   TBD  WE RESERVE THE RIGHT TO MAKE CHANGES TO THE ANNOUNCED RECRUITMENT & SELECTION PLAN   Alameda County and the Human Resource Services Department will make reasonable efforts in the examination and/or selection process to accommodate qualified individuals with disabilities and/or medical conditions in accordance/compliance with the State Fair Employment and Housing Act (FEHA), Federal Americans with Disabilities Act (ADA) Alameda County’s Reasonable Accommodation Policy and applicable statutes. To request an accommodation due to a disability/medical condition during this or other phases of the examination/selection process, please contact the assigned Human Resources Representative listed on the job announcement before the last date of filing . Alameda County requires applicants to provide supporting documentation to substantiate a request for reasonable accommodation. In order to qualify for a reasonable accommodation, applicants must have a disability/medical condition pursuant to the ADA, FEHA and applicable statutes.    For more information regarding our Reasonable Accommodation procedures, please visit our website,   www.acgov.org/hrs   .   BENEFITS  Alameda County offers a comprehensive and competitive benefits package that affords wide-ranging health care options to meet the different needs of a diverse workforce and their families. We also sponsor many different employee discount, fitness and health screening programs focused on overall well being. These benefits include but are not limited to*:      For your Health & Well-Being        Medical - HMO & PPO Plans     Dental - HMO & PPO Plans     Vision or Vision Reimbursement     Share the Savings     Basic Life Insurance     Supplemental Life Insurance (with optional dependent coverage for eligible employees)     Accidental Death and Dismemberment Insurance     County Allowance Credit     Flexible Spending Accounts - Health FSA, Dependent Care and Adoption Assistance     Short-Term Disability Insurance     Long-Term Disability Insurance     Voluntary Benefits - Accident Insurance, Critical Illness, Hospital Indemnity and Legal Services     Employee Assistance Program        For your Financial Future        Retirement Plan - (Defined Benefit Pension Plan)     Deferred Compensation Plan (457 Plan or Roth Plan)        For your Work/Life Balance        12 paid holidays     Floating Holidays     Vacation and sick leave accrual     Vacation purchase program     Management Paid Leave**     Catastrophic Sick Leave     Group Auto/Home Insurance     Pet Insurance     Commuter Benefits Program     Guaranteed Ride Home     Employee Wellness Program (e.g. At Work Fitness, Incentive Based Programs, Gym Membership Discounts)     Employee Discount Program (e.g. theme parks, cell phone, etc.)     Child Care Resources     1 st United Services Credit Union       *Eligibility is determined by Alameda County and offerings may vary by collective bargaining agreement. This provides a brief summary of the benefits offered and can be subject to change.     ** Non-exempt management employees are entitled to up to three days of management paid leave. Exempt management employees are entitled to up to seven days of management paid leave.   Conclusion  All notices related to County recruitments for which you have applied will be sent/delivered via email. Please add @jobaps.com, @acgov.org, Noreplyalamedacountyhr@acgov.org and   Noreply@jobaps.com   as accepted addresses to any email blocking or spam filtering program you may use. If you do not do this, your email blocking or spam filtering program may block receipt of the notices regarding your application for recruitments. You are also strongly advised to regularly log into your County of Alameda online application account to check for notices that may have been sent to you. All email notices that will be sent to you will also be kept in your personal online application account. You will be able to view all of your notices in your online application account by clicking on the "My applications" button on the Current Job Openings page.     Please take the steps recommended above to ensure you do not miss any notices about a recruitment for which you have applied. The County of Alameda is not responsible for notices that are not read, received or accessed by any applicant for a County recruitment.   NOTE: All notices are generated through an automated email notification system. Replies to the email boxes   Noreply@jobaps.com   and noreplyalamedacountyhr@acgov.org are routed to unmonitored mailboxes. If you have questions, please go to our website at   www.acgov.org/hrs   . You may also contact the Human Resources Analyst listed on the job announcement for the recruitment for which you have applied.   Angelica Cuevas, HR Analyst     Human Resource Services, County of Alameda     (510) 271-5154 or email  Angelica.Cuevas@acgov.org         www.acgov.org/hrs     DISASTER SERVICE WORKER     All Alameda County employees are designated Disaster Service Workers through state and local law. Employment with the County requires the affirmation of a loyalty oath to this effect. Employees are required to report to work as ordered in the event of an emergency.     EQUAL EMPLOYMENT OPPORTUNITY     Alameda County has a diverse workforce, that is representative of the communities we serve, and is proud to be an equal opportunity employer. All aspects of employment are based on merit, competence, performance and business need. Alameda County does not discriminate in employment on the basis of, race, color, religion, sex (including pregnancy and gender identity), national origin, political affiliation, sexual orientation, marital status, disability, genetic information, age, membership in an employee organization, retaliation, parental status, military service, or other non-merit factors protected under federal, state and local law. Alameda County celebrates diversity and is committed to creating an inclusive, and welcoming workplace environment.  Closing Date/Time: 4/11/2024 5:00:00 PM
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            Introduction   This is a reinstatement, transfer or voluntary demotion opportunity for current and former regularly appointed employees of Alameda County.       Reinstatement:     Pursuant to Civil Service Rule 1744: On the request of a department head and approval of the Commission, a regularly appointed employee who resigned in good standing may, within three years after the effective date of his/her resignation, be reinstated in a position in the class from which he/she resigned or in a position in another class for which he/she may be eligible as determined by the Commission. Appointments by reinstatement following resignation are subject to the probationary period established for the class. You must have been a classified County employee in the same job code or in a job code at the same salary maximum and left the County in good standing. In addition, you must meet the minimum and special qualifications of the specific position.      Transfer:    You must be a current County classified employee in the same job code or in a job code with the same salary maximum for which you are applying. In addition, you must meet the minimum and special qualifications of the specific position.      Voluntary Demotion:    You must be a current County classified employee in a job code which is at a higher salary maximum than the vacancy for which you are applying. In addition, you must meet the minimum and special qualifications of the specific position.   DESCRIPTION    THE DEPARTMENT:      The Alameda County Probation Department is an essential element of the County’s system of public protection and human services. The Department’s role is to reduce the impact of crime in the community by providing accurate, comprehensive and timely information and recommendations to the Courts, providing community-based sanctions and treatment for offenders, and working cooperatively with law enforcement agencies and community organizations with similar objectives. The Department provides a wide range of mandated and discretionary investigative, advisory, and supervisory services to adult and juvenile probationers pursuant to State law and the County Charter.      THE POSITION:      Under general direction, to analyze department business system needs, and produce, maintain and update software systems to meet those needs. Information Systems Analysts are responsible for gathering requirements, defining problems and recommending solutions, writing program and database design specifications, modifying existing systems and providing production support for users and their systems. Information Systems Analysts may also prepare instructional material for department staff, act as project manager on projects; and performs related duties as required.     DISTINGUISHING FEATURES:      This is the fully functioning Systems Analyst classification in the Information Systems class series. Incumbents are competent to work independently in designing, developing, testing, implementing, and maintaining software systems and programs. Activities include analyzing information business requirements, recommending technology solutions, preparing automated system specifications, designing logic flow diagrams, screens, file structures, reports, forms and menus, performing quality assurance testing, and developing system documentation. Information Systems Analysts may supervise journey-level, technical or clerical staff.     Information Systems Analyst differs from the Information Systems Specialist - Technical Support Analyst series in that incumbents specialize in, and spend a majority of their time working on, business applications systems analysis, design, and coding, with emphasis on more complex design and development activities; whereas Information Systems Specialists and Technical Support Analysts perform more general system support activities, which may include less complex systems and programming duties requiring less than 50% of their time.     Information Systems Analyst is further distinguished from the next higher-level class of Information Systems Manager in that the latter is responsible for all of the data processing activities of a smaller department or for a major data processing section in a larger department.   MINIMUM QUALIFICATIONS  Education:     The equivalent to graduation from an accredited four-year college or university (120 semester units or 180 quarter units) with a major in MIS, Computer Science, Computer Engineering or equivalent.   AND   Experience:     The equivalent of two years of full-time experience in planning, developing and administering complex information technology systems and applications.     OR II   Experience:     The equivalent of three years of full time experience in planning, developing and administering multiple, complex information technology systems and applications.     Certification:     Professional Certification as a Microsoft Certified Solution Developer, Sun Certified Java Programmer, Sun Certified Java Developer or equivalent can be substituted for one year of experience.     NOTE: The Civil Service Commission may modify the above Minimum Qualifications in the announcement of an examination.   KNOWLEDGE AND SKILLS  NOTE: The level and scope of the following knowledge and abilities are related to duties listed under the "Examples of Duties" section of this specification.     Knowledge of:     • Modern computer technology used to plan, develop and administer computers and network systems.   • Information technology concepts.   • Methodologies for analyzing systems, procedures and workflow.   • Office software applications.   • Functions and capabilities of database systems.   • World Wide Web technology.   • Principles of network infrastructure.   • Software programming languages such as Visual Studio.NET, Visual C++, C#, Visual Basic, ASP.NET, VB.NET, XML, XSL, ASP, JavaScript, CSS, DHTML, Java / J2EE, JSP, Struts, Oracle, SQL server, IBM WebSphere, BEA WebLogic, Jboss. Specific programming languages may be selectively required for individual positions as needed by the recruiting departments.     Ability to:     • Function as a system(s) administrator.   • Maintain and modify existing office software applications.   • Analyze and problem solve.   • Make effective decisions.   • Plan and organize.   • Identify and correct problems with computers and related equipment.   • Analyze problems related to database design, system interactions and cross platform issues.   • Prepare and maintain documentation, records and logs.   • Communicate effectively both orally and in writing.   • Interface with users at all levels of the organization.   BENEFITS  Alameda County offers a comprehensive and competitive benefits package that affords wide-ranging health care options to meet the different needs of a diverse workforce and their families. We also sponsor many different employee discount, fitness and health screening programs focused on overall well being. These benefits include but are not limited to*:    For your Health & Well-Being      Medical - HMO & PPO Plans   Dental - HMO & PPO Plans   Vision or Vision Reimbursement   Share the Savings   Basic Life Insurance   Supplemental Life Insurance (with optional dependent coverage for eligible employees)   Accidental Death and Dismemberment Insurance   County Allowance Credit   Flexible Spending Accounts - Health FSA, Dependent Care and Adoption Assistance   Short-Term Disability Insurance   Long-Term Disability Insurance   Voluntary Benefits - Accident Insurance, Critical Illness, Hospital Indemnity and Legal Services   Employee Assistance Program      For your Financial Future      Retirement Plan - (Defined Benefit Pension Plan)   Deferred Compensation Plan (457 Plan or Roth Plan)      For your Work/Life Balance      12 paid holidays   Floating Holidays   Vacation and sick leave accrual   Vacation purchase program   Management Paid Leave**   Catastrophic Sick Leave   Group Auto/Home Insurance   Pet Insurance   Commuter Benefits Program   Guaranteed Ride Home   Employee Wellness Program (e.g. At Work Fitness, Incentive Based Programs, Gym Membership Discounts)   Employee Discount Program (e.g. theme parks, cell phone, etc.)   Child Care Resources   1 st United Services Credit Union     *Eligibility is determined by Alameda County and offerings may vary by collective bargaining agreement. This provides a brief summary of the benefits offered and can be subject to change.   ** Non-exempt management employees are entitled to up to three days of management paid leave. Exempt management employees are entitled to up to seven days of management paid leave.  Conclusion   TO APPLY: Please contact Lauren Allison at (510) 268-7980 or  lallison@acgov.org to apply.     You are encouraged to apply immediately as this posting is open until filled and may close at anytime.      Alameda County is an Equal Opportunity Employer   Closing Date/Time: Continuous
        

    

    
        
            Mar 05, 2024
        

                                    Full Time
                                     
    

    
        Introduction   This is a reinstatement, transfer or voluntary demotion opportunity for current and former regularly appointed employees of Alameda County.       Reinstatement:     Pursuant to Civil Service Rule 1744: On the request of a department head and approval of the Commission, a regularly appointed employee who resigned in good standing may, within three years after the effective date of his/her resignation, be reinstated in a position in the class from which he/she resigned or in a position in another class for which he/she may be eligible as determined by the Commission. Appointments by reinstatement following resignation are subject to the probationary period established for the class. You must have been a classified County employee in the same job code or in a job code at the same salary maximum and left the County in good standing. In addition, you must meet the minimum and special qualifications of the specific position.      Transfer:    You must be a current County classified employee in the same job code or in a job code with the same salary maximum for which you are applying. In addition, you must meet the minimum and special qualifications of the specific position.      Voluntary Demotion:    You must be a current County classified employee in a job code which is at a higher salary maximum than the vacancy for which you are applying. In addition, you must meet the minimum and special qualifications of the specific position.   DESCRIPTION    THE DEPARTMENT:      The Alameda County Probation Department is an essential element of the County’s system of public protection and human services. The Department’s role is to reduce the impact of crime in the community by providing accurate, comprehensive and timely information and recommendations to the Courts, providing community-based sanctions and treatment for offenders, and working cooperatively with law enforcement agencies and community organizations with similar objectives. The Department provides a wide range of mandated and discretionary investigative, advisory, and supervisory services to adult and juvenile probationers pursuant to State law and the County Charter.      THE POSITION:      Under general direction, to analyze department business system needs, and produce, maintain and update software systems to meet those needs. Information Systems Analysts are responsible for gathering requirements, defining problems and recommending solutions, writing program and database design specifications, modifying existing systems and providing production support for users and their systems. Information Systems Analysts may also prepare instructional material for department staff, act as project manager on projects; and performs related duties as required.     DISTINGUISHING FEATURES:      This is the fully functioning Systems Analyst classification in the Information Systems class series. Incumbents are competent to work independently in designing, developing, testing, implementing, and maintaining software systems and programs. Activities include analyzing information business requirements, recommending technology solutions, preparing automated system specifications, designing logic flow diagrams, screens, file structures, reports, forms and menus, performing quality assurance testing, and developing system documentation. Information Systems Analysts may supervise journey-level, technical or clerical staff.     Information Systems Analyst differs from the Information Systems Specialist - Technical Support Analyst series in that incumbents specialize in, and spend a majority of their time working on, business applications systems analysis, design, and coding, with emphasis on more complex design and development activities; whereas Information Systems Specialists and Technical Support Analysts perform more general system support activities, which may include less complex systems and programming duties requiring less than 50% of their time.     Information Systems Analyst is further distinguished from the next higher-level class of Information Systems Manager in that the latter is responsible for all of the data processing activities of a smaller department or for a major data processing section in a larger department.   MINIMUM QUALIFICATIONS  Education:     The equivalent to graduation from an accredited four-year college or university (120 semester units or 180 quarter units) with a major in MIS, Computer Science, Computer Engineering or equivalent.   AND   Experience:     The equivalent of two years of full-time experience in planning, developing and administering complex information technology systems and applications.     OR II   Experience:     The equivalent of three years of full time experience in planning, developing and administering multiple, complex information technology systems and applications.     Certification:     Professional Certification as a Microsoft Certified Solution Developer, Sun Certified Java Programmer, Sun Certified Java Developer or equivalent can be substituted for one year of experience.     NOTE: The Civil Service Commission may modify the above Minimum Qualifications in the announcement of an examination.   KNOWLEDGE AND SKILLS  NOTE: The level and scope of the following knowledge and abilities are related to duties listed under the "Examples of Duties" section of this specification.     Knowledge of:     • Modern computer technology used to plan, develop and administer computers and network systems.   • Information technology concepts.   • Methodologies for analyzing systems, procedures and workflow.   • Office software applications.   • Functions and capabilities of database systems.   • World Wide Web technology.   • Principles of network infrastructure.   • Software programming languages such as Visual Studio.NET, Visual C++, C#, Visual Basic, ASP.NET, VB.NET, XML, XSL, ASP, JavaScript, CSS, DHTML, Java / J2EE, JSP, Struts, Oracle, SQL server, IBM WebSphere, BEA WebLogic, Jboss. Specific programming languages may be selectively required for individual positions as needed by the recruiting departments.     Ability to:     • Function as a system(s) administrator.   • Maintain and modify existing office software applications.   • Analyze and problem solve.   • Make effective decisions.   • Plan and organize.   • Identify and correct problems with computers and related equipment.   • Analyze problems related to database design, system interactions and cross platform issues.   • Prepare and maintain documentation, records and logs.   • Communicate effectively both orally and in writing.   • Interface with users at all levels of the organization.   BENEFITS  Alameda County offers a comprehensive and competitive benefits package that affords wide-ranging health care options to meet the different needs of a diverse workforce and their families. We also sponsor many different employee discount, fitness and health screening programs focused on overall well being. These benefits include but are not limited to*:    For your Health & Well-Being      Medical - HMO & PPO Plans   Dental - HMO & PPO Plans   Vision or Vision Reimbursement   Share the Savings   Basic Life Insurance   Supplemental Life Insurance (with optional dependent coverage for eligible employees)   Accidental Death and Dismemberment Insurance   County Allowance Credit   Flexible Spending Accounts - Health FSA, Dependent Care and Adoption Assistance   Short-Term Disability Insurance   Long-Term Disability Insurance   Voluntary Benefits - Accident Insurance, Critical Illness, Hospital Indemnity and Legal Services   Employee Assistance Program      For your Financial Future      Retirement Plan - (Defined Benefit Pension Plan)   Deferred Compensation Plan (457 Plan or Roth Plan)      For your Work/Life Balance      12 paid holidays   Floating Holidays   Vacation and sick leave accrual   Vacation purchase program   Management Paid Leave**   Catastrophic Sick Leave   Group Auto/Home Insurance   Pet Insurance   Commuter Benefits Program   Guaranteed Ride Home   Employee Wellness Program (e.g. At Work Fitness, Incentive Based Programs, Gym Membership Discounts)   Employee Discount Program (e.g. theme parks, cell phone, etc.)   Child Care Resources   1 st United Services Credit Union     *Eligibility is determined by Alameda County and offerings may vary by collective bargaining agreement. This provides a brief summary of the benefits offered and can be subject to change.   ** Non-exempt management employees are entitled to up to three days of management paid leave. Exempt management employees are entitled to up to seven days of management paid leave.  Conclusion   TO APPLY: Please contact Lauren Allison at (510) 268-7980 or  lallison@acgov.org to apply.     You are encouraged to apply immediately as this posting is open until filled and may close at anytime.      Alameda County is an Equal Opportunity Employer   Closing Date/Time: Continuous
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            Job Description and Duties  The California Department of Justice is seeking a motivated individual to work as an Information Technology Specialist I (ITS I) in the Project Management Office.  Under the general direction of the IT Supervisor II, the ITS I will independently plan, organize and manage the most complex tasks related to planning and managing information technology (IT) projects at the expert level.   The ITS I is responsible to plan, schedule, lead, and conduct the activities necessary to plan and manage IT projects and system development methods, based on industry best practices and alignment with the Department and Division’s vision, goals, and objectives. The ITS I will prepare, guide, and assist project team in the planning activities required for the preparation of Project Approval Lifecycle (PAL) deliverables, Special Project Reports, Post Implementation Evaluation Reports, and Financial Analysis Worksheets, apply knowledge and skills in alignment with project management concepts, principles, practices, and processes prescribed by the California Project Management Framework, Project Management Body of Knowledge, the California PAL, IT Systems Development Life Cycle standards, methodologies, processes, and State IT policies.   Assignments will involve management of Delegated, Non-delegated low and medium criticality projects needed for continued operation of State business processes and/or implement legislative mandates. The project manager may be assigned to and responsible for management of multiple projects concurrently. The incumbent is involved in the planning and organization of the Department of Justice project resources to move the project towards completion. This includes resource management including finances, technology, and intellectual property. It also involves identification and management of risks, careful resource management, smart budgeting, and clear communication across multiple teams and stakeholders.   This is a 12 month limited term position, but may be extended to a maximum of 24 months and/or may become a permanent position based upon operational needs.      Please let us know how you heard about our position by taking this brief survey:    https://www.surveymonkey.com/r/P7X675V   You will find additional information about the job in the   Duty Statement  .  Working Conditions  This position is designated for telework under Government Code section 14200 for eligible applicants residing in California and may require reporting to headquarters or field offices and facilities to fulfill operational needs. All telework schedules are subject to change and may be reevaluated at any time. Telework does not change the terms and conditions of employment, the essential functions of job duties, or required compliance with the Department of Justice policies.    This position is eligible for telework up to 5 days a week, in accordance with the Statewide Telework Policy, and will be required to report to the office as needed/required. A teleworker is considered Remote-centered if they work fifty percent or more of their time from an alternate work location. The successful candidate must reside in California upon appointment.   Minimum Requirements   You will find the Minimum Requirements in the Class Specification.    INFORMATION TECHNOLOGY SPECIALIST I      Additional Documents      Job Application Package Checklist    Duty Statement      Position Details   Job Code #:      JC-424206    Position #(s):    420-862-1402-037   Working Title:        Information Technology Project Manager      Classification:      INFORMATION TECHNOLOGY SPECIALIST I   $6,139.00 - $8,228.00 A     $6,751.00 - $9,048.00 B     $7,413.00 - $9,932.00 C    # of Positions:      1    Work Location:      Sacramento County    Telework:      Telework    Job Type:      12 Month Limited Term - Full Time    Work Shift:      Day Shift    Work Week:      Monday - Friday   Department Information  This position is located in the California Justice Information Services Division, Enterprise Services Bureau, Project Management & Procurement Branch, Project Management & Oversight Section, Project Management Office.   Please disregard the SROA/Surplus language below as the Department of Justice requires applicants to submit their SROA/Surplus Letter if that is the basis of their eligibility.   For more information about the department, please visit the Attorney    General’s website at www.oag.ca.gov .   Special Requirements     A fingerprint check is required.   Clearly indicate JC - 424206 in the “Examination(s) or Job Title(s) For Which You Are Applying” section of your State Application.   Please carefully read the following sections to apply for this position:    Required Application Documents    Statement of Qualifications Instructions    Desirable Qualifications     Application Instructions  Completed applications and all required documents must be received or postmarked by the Final Filing Date in order to be considered. Dates printed on Mobile Bar Codes, such as the Quick Response (QR) Codes available at the USPS, are not considered Postmark dates for the purpose of determining timely filing of an application.   Final Filing Date: 4/17/2024  Who May Apply    Individuals who are currently in the classification, eligible for lateral transfer, eligible for reinstatement, have list eligibility, are in the process of obtaining list eligibility, or have SROA and/or Surplus eligibility (please attach your letter, if available). SROA and Surplus candidates are given priority; therefore, individuals with other eligibility may be considered in the event no SROA or Surplus candidates apply.   Applications will be screened and only the most qualified applicants will be selected to move forward in the selection process. Applicants must meet the Minimum Qualifications stated in the Classification Specification(s).    How To Apply    Complete Application Packages (including your Examination/Employment Application (STD 678) and applicable or required documents) must be submitted to apply for this Job Posting. Application Packages may be submitted electronically through your CalCareer Account at www.CalCareers.ca.gov. When submitting your application in hard copy, a completed copy of the Application Package listing must be included. If you choose to not apply electronically, a hard copy application package may be submitted through an alternative method listed below:   Address for Mailing Application Packages   You may submit your application and any applicable or required documents to:  Department of Justice     Attn: Corrina Rodacker JC-424206     Department of Justice 4949 Broadway     Room D-214     Sacramento , CA 95820   Address for Drop-Off Application Packages   You may drop off your application and any applicable or required documents at:  Department of Justice     Corrina Rodacker JC-424206     Department of Justice 4949 Broadway     Room D-214     Sacramento , CA 95820   08:00 AM - 05:00 PM   Required Application Package Documents    The following items are required to be submitted with your application. Applicants who do not submit the required items timely may not be considered for this job:      Current version of the State Examination/Employment Application STD Form 678 (when not applying electronically), or the Electronic State Employment Application through your Applicant Account at www.CalCareers.ca.gov. All Experience and Education relating to the Minimum Qualifications listed on the Classification Specification should be included to demonstrate how you meet the Minimum Qualifications for the position.   Resume is required and must be included.   Statement of Qualifications - A Statement of Qualifications (SOQ) is required and must be submitted along with your State application. The SOQ is a discussion of how an applicant's education and experience meets the evaluation criteria and qualifies them for the position. Please see Statement of Qualifications section below to complete the requirements.       Applicants requiring reasonable accommodations for the hiring interview process must request the necessary accommodations if scheduled for a hiring interview. The request should be made at the time of contact to schedule the interview. Questions regarding reasonable accommodations may be directed to the EEO contact listed on this job posting.   Desirable Qualifications  In addition to evaluating each candidate's relative ability, as demonstrated by quality and breadth of experience, the following factors will provide the basis for competitively evaluating each candidate:        Ability to communicate effectively with others as demonstrated by strong written and verbal communication skills, strong negotiating skills, and particularly the ability to represent the California Department of Justice effectively with control agencies, key customers, stakeholders and internal staff.    Experience influencing, developing, and maintaining statewide policies and IT standards including coordinating with state, federal and local entities in implementing IT initiatives and policies.    Experience performing project management disciplines to plan and manage IT Projects leveraging the Project Approval Lifecycle, California Project Management Framework, and Project Management Body of Knowledge.    Experience with developing project management charters, WBS, plans, schedules, and conducting risk and issue assessments and analysis    Strong written and verbal communication skills    Strong ability to reason logically, analyze situations, and reach sound conclusions    Ability to prioritize, multi-task, and manage several projects concurrently    Ability to exercise good judgment, meet deadlines and consistently exercise a high degree of initiative, independence and originality       Benefits  Benefit Information - Please access this link for information on benefits afforded to employees who work for the State of California - https://www.calhr.ca.gov/Pages/California-State-Civil-Service-Employee-Benefits-Summary.aspx .   Contact Information  The Human Resources Contact is available to answer questions regarding the position or application process.     Human Resources Contact:   Corrina Rodacker   (916) 210-2587   corrina.rodacker@doj.ca.gov   Please direct requests for Reasonable Accommodations to the interview scheduler at the time the interview is being scheduled. You may direct any additional questions regarding Reasonable Accommodations or Equal Employment Opportunity for this position(s) to the Department's EEO Office.   EEO Contact:   EEO Officer   (916) 210-7580   EERROffice@doj.ca.gov     California Relay Service: 1-800-735-2929 (TTY), 1-800-735-2922 (Voice) TTY is a Telecommunications Device for the Deaf, and is reachable only from phones equipped with a TTY Device.   Statement of Qualifications   Applications received without an SOQ will not be considered. Read all the instructions below to complete your SOQ submission.     In addition to evaluating each candidate’s relative ability, as demonstrated by quality and breadth of experience, the following factors will provide the basis for competitively evaluating each candidate. Your application may be disqualified from consideration if your SOQ does not adhere to the requirements listed below.      The SOQ should be numbered in the same order and should address the three questions below.     The SOQ should be typed in 11 point font, single-spaced, on letter sized paper (8.5" x 11"), and limited to one page per item, no more than three pages in length.    Identify each page with applicant’s full name.    Responses should be complete, specific, clear, concise, and include examples.    Resumes will not be considered a substitute for the SOQ.     For each of the questions below, please provide specific examples of your experience in the relevant areas. Include a discussion of pertinent issues, course of action, outcome and measurements of success.    Please share your work experience, education, and achievements that you believe qualifies you for the DOJ IT Specialist I position.  Describe in detail your knowledge and experience of the IT project management, state policies, legislative process, budgets, personnel, labor relations, and contracting processes.  Describe your experience conducting planning activities required to complete California Department of Technology’s Project Approval Lifecycle stages.    Additional Application Filing Information  Please note, if using the United States Postal Service for delivery, there is no guarantee that your application will be date stamped and will arrive by the final filing date. If your application does not have a postmark or date stamp and arrives after the final filing date, your application will not be accepted. Therefore, to ensure timely delivery of your application, it is recommended that you use either electronic delivery, parcel service, or certified mail. Using one of these options will provide proof of delivery prior to the final filing date.   Equal Opportunity Employer  The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation.     It is an objective of the State of California to achieve a drug-free work place. Any applicant for state employment will be expected to behave in accordance with this objective because the use of illegal drugs is inconsistent with the law of the State, the rules governing Civil Service, and the special trust placed in public servants.  Closing Date/Time: 4/17/2024
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        Job Description and Duties  The California Department of Justice is seeking a motivated individual to work as an Information Technology Specialist I (ITS I) in the Project Management Office.  Under the general direction of the IT Supervisor II, the ITS I will independently plan, organize and manage the most complex tasks related to planning and managing information technology (IT) projects at the expert level.   The ITS I is responsible to plan, schedule, lead, and conduct the activities necessary to plan and manage IT projects and system development methods, based on industry best practices and alignment with the Department and Division’s vision, goals, and objectives. The ITS I will prepare, guide, and assist project team in the planning activities required for the preparation of Project Approval Lifecycle (PAL) deliverables, Special Project Reports, Post Implementation Evaluation Reports, and Financial Analysis Worksheets, apply knowledge and skills in alignment with project management concepts, principles, practices, and processes prescribed by the California Project Management Framework, Project Management Body of Knowledge, the California PAL, IT Systems Development Life Cycle standards, methodologies, processes, and State IT policies.   Assignments will involve management of Delegated, Non-delegated low and medium criticality projects needed for continued operation of State business processes and/or implement legislative mandates. The project manager may be assigned to and responsible for management of multiple projects concurrently. The incumbent is involved in the planning and organization of the Department of Justice project resources to move the project towards completion. This includes resource management including finances, technology, and intellectual property. It also involves identification and management of risks, careful resource management, smart budgeting, and clear communication across multiple teams and stakeholders.   This is a 12 month limited term position, but may be extended to a maximum of 24 months and/or may become a permanent position based upon operational needs.      Please let us know how you heard about our position by taking this brief survey:    https://www.surveymonkey.com/r/P7X675V   You will find additional information about the job in the   Duty Statement  .  Working Conditions  This position is designated for telework under Government Code section 14200 for eligible applicants residing in California and may require reporting to headquarters or field offices and facilities to fulfill operational needs. All telework schedules are subject to change and may be reevaluated at any time. Telework does not change the terms and conditions of employment, the essential functions of job duties, or required compliance with the Department of Justice policies.    This position is eligible for telework up to 5 days a week, in accordance with the Statewide Telework Policy, and will be required to report to the office as needed/required. A teleworker is considered Remote-centered if they work fifty percent or more of their time from an alternate work location. The successful candidate must reside in California upon appointment.   Minimum Requirements   You will find the Minimum Requirements in the Class Specification.    INFORMATION TECHNOLOGY SPECIALIST I      Additional Documents      Job Application Package Checklist    Duty Statement      Position Details   Job Code #:      JC-424206    Position #(s):    420-862-1402-037   Working Title:        Information Technology Project Manager      Classification:      INFORMATION TECHNOLOGY SPECIALIST I   $6,139.00 - $8,228.00 A     $6,751.00 - $9,048.00 B     $7,413.00 - $9,932.00 C    # of Positions:      1    Work Location:      Sacramento County    Telework:      Telework    Job Type:      12 Month Limited Term - Full Time    Work Shift:      Day Shift    Work Week:      Monday - Friday   Department Information  This position is located in the California Justice Information Services Division, Enterprise Services Bureau, Project Management & Procurement Branch, Project Management & Oversight Section, Project Management Office.   Please disregard the SROA/Surplus language below as the Department of Justice requires applicants to submit their SROA/Surplus Letter if that is the basis of their eligibility.   For more information about the department, please visit the Attorney    General’s website at www.oag.ca.gov .   Special Requirements     A fingerprint check is required.   Clearly indicate JC - 424206 in the “Examination(s) or Job Title(s) For Which You Are Applying” section of your State Application.   Please carefully read the following sections to apply for this position:    Required Application Documents    Statement of Qualifications Instructions    Desirable Qualifications     Application Instructions  Completed applications and all required documents must be received or postmarked by the Final Filing Date in order to be considered. Dates printed on Mobile Bar Codes, such as the Quick Response (QR) Codes available at the USPS, are not considered Postmark dates for the purpose of determining timely filing of an application.   Final Filing Date: 4/17/2024  Who May Apply    Individuals who are currently in the classification, eligible for lateral transfer, eligible for reinstatement, have list eligibility, are in the process of obtaining list eligibility, or have SROA and/or Surplus eligibility (please attach your letter, if available). SROA and Surplus candidates are given priority; therefore, individuals with other eligibility may be considered in the event no SROA or Surplus candidates apply.   Applications will be screened and only the most qualified applicants will be selected to move forward in the selection process. Applicants must meet the Minimum Qualifications stated in the Classification Specification(s).    How To Apply    Complete Application Packages (including your Examination/Employment Application (STD 678) and applicable or required documents) must be submitted to apply for this Job Posting. Application Packages may be submitted electronically through your CalCareer Account at www.CalCareers.ca.gov. When submitting your application in hard copy, a completed copy of the Application Package listing must be included. If you choose to not apply electronically, a hard copy application package may be submitted through an alternative method listed below:   Address for Mailing Application Packages   You may submit your application and any applicable or required documents to:  Department of Justice     Attn: Corrina Rodacker JC-424206     Department of Justice 4949 Broadway     Room D-214     Sacramento , CA 95820   Address for Drop-Off Application Packages   You may drop off your application and any applicable or required documents at:  Department of Justice     Corrina Rodacker JC-424206     Department of Justice 4949 Broadway     Room D-214     Sacramento , CA 95820   08:00 AM - 05:00 PM   Required Application Package Documents    The following items are required to be submitted with your application. Applicants who do not submit the required items timely may not be considered for this job:      Current version of the State Examination/Employment Application STD Form 678 (when not applying electronically), or the Electronic State Employment Application through your Applicant Account at www.CalCareers.ca.gov. All Experience and Education relating to the Minimum Qualifications listed on the Classification Specification should be included to demonstrate how you meet the Minimum Qualifications for the position.   Resume is required and must be included.   Statement of Qualifications - A Statement of Qualifications (SOQ) is required and must be submitted along with your State application. The SOQ is a discussion of how an applicant's education and experience meets the evaluation criteria and qualifies them for the position. Please see Statement of Qualifications section below to complete the requirements.       Applicants requiring reasonable accommodations for the hiring interview process must request the necessary accommodations if scheduled for a hiring interview. The request should be made at the time of contact to schedule the interview. Questions regarding reasonable accommodations may be directed to the EEO contact listed on this job posting.   Desirable Qualifications  In addition to evaluating each candidate's relative ability, as demonstrated by quality and breadth of experience, the following factors will provide the basis for competitively evaluating each candidate:        Ability to communicate effectively with others as demonstrated by strong written and verbal communication skills, strong negotiating skills, and particularly the ability to represent the California Department of Justice effectively with control agencies, key customers, stakeholders and internal staff.    Experience influencing, developing, and maintaining statewide policies and IT standards including coordinating with state, federal and local entities in implementing IT initiatives and policies.    Experience performing project management disciplines to plan and manage IT Projects leveraging the Project Approval Lifecycle, California Project Management Framework, and Project Management Body of Knowledge.    Experience with developing project management charters, WBS, plans, schedules, and conducting risk and issue assessments and analysis    Strong written and verbal communication skills    Strong ability to reason logically, analyze situations, and reach sound conclusions    Ability to prioritize, multi-task, and manage several projects concurrently    Ability to exercise good judgment, meet deadlines and consistently exercise a high degree of initiative, independence and originality       Benefits  Benefit Information - Please access this link for information on benefits afforded to employees who work for the State of California - https://www.calhr.ca.gov/Pages/California-State-Civil-Service-Employee-Benefits-Summary.aspx .   Contact Information  The Human Resources Contact is available to answer questions regarding the position or application process.     Human Resources Contact:   Corrina Rodacker   (916) 210-2587   corrina.rodacker@doj.ca.gov   Please direct requests for Reasonable Accommodations to the interview scheduler at the time the interview is being scheduled. You may direct any additional questions regarding Reasonable Accommodations or Equal Employment Opportunity for this position(s) to the Department's EEO Office.   EEO Contact:   EEO Officer   (916) 210-7580   EERROffice@doj.ca.gov     California Relay Service: 1-800-735-2929 (TTY), 1-800-735-2922 (Voice) TTY is a Telecommunications Device for the Deaf, and is reachable only from phones equipped with a TTY Device.   Statement of Qualifications   Applications received without an SOQ will not be considered. Read all the instructions below to complete your SOQ submission.     In addition to evaluating each candidate’s relative ability, as demonstrated by quality and breadth of experience, the following factors will provide the basis for competitively evaluating each candidate. Your application may be disqualified from consideration if your SOQ does not adhere to the requirements listed below.      The SOQ should be numbered in the same order and should address the three questions below.     The SOQ should be typed in 11 point font, single-spaced, on letter sized paper (8.5" x 11"), and limited to one page per item, no more than three pages in length.    Identify each page with applicant’s full name.    Responses should be complete, specific, clear, concise, and include examples.    Resumes will not be considered a substitute for the SOQ.     For each of the questions below, please provide specific examples of your experience in the relevant areas. Include a discussion of pertinent issues, course of action, outcome and measurements of success.    Please share your work experience, education, and achievements that you believe qualifies you for the DOJ IT Specialist I position.  Describe in detail your knowledge and experience of the IT project management, state policies, legislative process, budgets, personnel, labor relations, and contracting processes.  Describe your experience conducting planning activities required to complete California Department of Technology’s Project Approval Lifecycle stages.    Additional Application Filing Information  Please note, if using the United States Postal Service for delivery, there is no guarantee that your application will be date stamped and will arrive by the final filing date. If your application does not have a postmark or date stamp and arrives after the final filing date, your application will not be accepted. Therefore, to ensure timely delivery of your application, it is recommended that you use either electronic delivery, parcel service, or certified mail. Using one of these options will provide proof of delivery prior to the final filing date.   Equal Opportunity Employer  The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation.     It is an objective of the State of California to achieve a drug-free work place. Any applicant for state employment will be expected to behave in accordance with this objective because the use of illegal drugs is inconsistent with the law of the State, the rules governing Civil Service, and the special trust placed in public servants.  Closing Date/Time: 4/17/2024
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            Information Systems Analyst (GIS) – Public Works
        

        
            
            
                     
                        City of San Jose
                                    
            
                            
                    United States, California, San Jose
                
                    

        
            The City of San José, the Capital of Silicon Valley, is one of the nation's best managed cities and one of the top ten cities in which to live, work, and do business. Moreover, San José is the center of cultural, government and economic activity for the region. The employees of the City of San José have embraced the following values: Integrity, Innovation, Excellence, Collaboration, Respect and Celebration. The City's Public Works Department is seeking an individual whose values align with the values of the City's employees.  The Department of Public Works is responsible for delivering capital improvement projects for a wide variety of City facilities and infrastructure, maintaining City facilities and fleet assets, facilitating and regulating development activities, and providing animal care and services. The Department is committed to high-quality service, partnering with the community, and providing an excellent environment in which to work.  The Department of Public Works is recruiting to fill an Information Systems Analyst (ISA) position within the Enterprise GIS (Geographic Information Systems) team.  Salary range(s) for this classification is $130,515.84 - $159,017.04 . This salary range(s) includes an approximate five percent (5%) ongoing non-pensionable compensation. Actual salary shall be determined by the final candidates' qualifications and experience.  The Enterprise GIS team operates out of the Department of Public Works but works across the City to coordinate GIS efforts, lead multi-departmental GIS projects, geospatially-enable City business systems, and administer Enterprise GIS infrastructure for citywide use. The City has standardized on a modern technology stack consisting of Windows Server, Esri ArcGIS platform, VertiGIS Studio, Safe Software FME, and SQL Server enterprise geodatabases. The City has an enterprise license agreement with Esri, and the Enterprise GIS team maintains a large Enterprise GIS server environment with public and internal-facing ArcGIS Server instances, complementary ArcGIS Portal and ArcGIS Online organizations, an SDE environment featuring a data catalog with over 1000 feature classes, and integrations with dozens of business systems. This GIS ISA position will function as a Geocortex/ VertiGIS developer and will be primarily responsible for managing the VertiGIS environment and developing mapping applications and workflows within VertiGIS Studio .  The ISA is a professional-level position in the IT professional management series and responsible for GIS system administration, database design, business system integration, application development, and implementation of large-scale enterprise projects. The position requires strong technical experience as well as the ability to take initiative and direct others. The ideal candidate must be a strong individual contributor that is able to take full ownership of projects, designing solutions in alignment with City Enterprise GIS standards and industry best practices and working at a hands-on level to build, implement, and support such solutions. The position demands proven ability to troubleshoot and resolve complex technical issues with limited resources. Advanced knowledge of the ArcGIS platform and Geocortex Essentials/ VertiGIS Studio is required .  The GIS ISA reports to the Enterprise GIS Manager. This position is responsible for programming that supports the development and maintenance of major applications used citywide. Key responsibilities and duties may include but are not limited to the following:     Administer and manage the VertiGIS Studio environment, including planning for and conducting system upgrades; applying and confirming patches; capacity planning and load testing; troubleshooting and resolving system issues; managing security policies, user accounts, roles, and permissions; and maintaining system documentation.     Configure new mapping applications using VertiGIS Studio Web 5.x, including web map authoring, site configuration, and development of print templates, reports, and workflows.     Develop customizations to VertiGIS Studio applications as needed to extend out-of-the-box functionality. Customizations may include JavaScript components within the application or custom workflow activities.     Upgrade/rebuild existing Geocortex Essentials 4.x sites/viewers, workflows, reports, and print templates or ArcGIS Web Application Builder (WAB) applications on the VertiGIS Studio 5.x platform.       Meet with business owners and end users to gather and document requirements and prepare and present solution design. Design, build, and deploy mapping applications and/or enhancements. Provide documentation, training, and support to end users.     Establish and document best practices and standards for VertiGIS Studio applications and components and provide training/support to other City GIS staff looking to leverage VertiGIS Studio.     Assist with administration of the City's ArcGIS Enterprise (ArcGIS Server and Portal) environments and enterprise geodatabases, and support other Enterprise GIS projects and initiatives as needed.    In addition, this position is part of a team responsible for providing GIS support in the Emergency Operations Center (EOC) when activated .  This recruitment may be used to fill multiple positions in this, or other divisions or departments. If you are interested in employment in this classification, you should apply to ensure you are considered for additional opportunities that may utilize the applicants from this recruitment.  Education: A Bachelor's Degree from an accredited college or university in a relevant field.  Experience: Four (4) years of progressively responsible professional/journey level experience, of which at least two (2) years of experience include lead technical work in development, implementation and maintenance of computer systems, or application development and/or support.  Acceptable Substitutions:     Additional years of increasingly responsible directly related work experience may be substituted for education on a year-for-year basis.     Completion of a Master's Degree in a relevant field from an accredited college or university may be substituted for one (1) year of the required two (2) years of experience which include lead technical work in development, implementation and maintenance of computer systems, or application development and/or support.    Certifications:     Possession of a valid State of California driver's license may be required .    The ideal candidate will possess the following competencies, as demonstrated in past and current employment history. Desirable competencies for this position include:  Job Expertise: Demonstrates knowledge of and experience with applicable professional/technical principles and practices, Citywide and departmental procedures/policies and federal and state rules and regulations. Candidates must have advanced experience with the ArcGIS platform and Geocortex Essentials/ VertiGIS Studio.  Communication Skills: Effectively conveys information and expresses thoughts and facts clearly, orally and in writing; demonstrates effective use of listening skills and displays openness to other people's ideas and thoughts. Demonstrates ability to provide training to technical and non-technical users in small and large group settings and ability to produce technical documentation, such as system and application design document s , migration plans, standard operating procedures, and other technical policies and procedures.  Teamwork & Interpersonal Skills: Develops effective relationships with co-workers and supervisors by helping othe
                      rs accomplish tasks and using collaboration and conflict resolution skills.  Analytical Thinking: Approach es a problem or situation by using a logical, systematic, sequential approach. Demonstrates ability to isolate and resolve performance and other technical issues within a complex enterprise server environment.  Problem Solving: Approaches a situation or problem by defining the problem or issue; determines the significance of problem; collects information; uses logic and intuition to arrive at decisions or solutions to problems that achieve the desired outcome. Applies sound problem solving to the design and buildout of geospatial solutions by gathering requirements and selecting appropriate tools and methods to deliver an efficient and cost-effective solution.  Project Management: Ensures support for projects and implements agency goals and strategic objectives .  The selection process will consist of an evaluation of the applicant's training and experience based on the application and responses to all the job specific questions. You must answer all questions to be considered or your application may be deemed incomplete and withheld from further consideration. Only those candidates whose backgrounds best match the position will be invited to proceed in the selection process. Additional phases of the selection process will consist of one or more interview s.  If you have questions about the duties of these positions, the selection or hiring processes, please contact Crystal Diaz at crystal.diaz@sanjoseca.gov.
        

    

    
        
            Mar 23, 2024
        

                                    Full Time
                                     
    

    
        The City of San José, the Capital of Silicon Valley, is one of the nation's best managed cities and one of the top ten cities in which to live, work, and do business. Moreover, San José is the center of cultural, government and economic activity for the region. The employees of the City of San José have embraced the following values: Integrity, Innovation, Excellence, Collaboration, Respect and Celebration. The City's Public Works Department is seeking an individual whose values align with the values of the City's employees.  The Department of Public Works is responsible for delivering capital improvement projects for a wide variety of City facilities and infrastructure, maintaining City facilities and fleet assets, facilitating and regulating development activities, and providing animal care and services. The Department is committed to high-quality service, partnering with the community, and providing an excellent environment in which to work.  The Department of Public Works is recruiting to fill an Information Systems Analyst (ISA) position within the Enterprise GIS (Geographic Information Systems) team.  Salary range(s) for this classification is $130,515.84 - $159,017.04 . This salary range(s) includes an approximate five percent (5%) ongoing non-pensionable compensation. Actual salary shall be determined by the final candidates' qualifications and experience.  The Enterprise GIS team operates out of the Department of Public Works but works across the City to coordinate GIS efforts, lead multi-departmental GIS projects, geospatially-enable City business systems, and administer Enterprise GIS infrastructure for citywide use. The City has standardized on a modern technology stack consisting of Windows Server, Esri ArcGIS platform, VertiGIS Studio, Safe Software FME, and SQL Server enterprise geodatabases. The City has an enterprise license agreement with Esri, and the Enterprise GIS team maintains a large Enterprise GIS server environment with public and internal-facing ArcGIS Server instances, complementary ArcGIS Portal and ArcGIS Online organizations, an SDE environment featuring a data catalog with over 1000 feature classes, and integrations with dozens of business systems. This GIS ISA position will function as a Geocortex/ VertiGIS developer and will be primarily responsible for managing the VertiGIS environment and developing mapping applications and workflows within VertiGIS Studio .  The ISA is a professional-level position in the IT professional management series and responsible for GIS system administration, database design, business system integration, application development, and implementation of large-scale enterprise projects. The position requires strong technical experience as well as the ability to take initiative and direct others. The ideal candidate must be a strong individual contributor that is able to take full ownership of projects, designing solutions in alignment with City Enterprise GIS standards and industry best practices and working at a hands-on level to build, implement, and support such solutions. The position demands proven ability to troubleshoot and resolve complex technical issues with limited resources. Advanced knowledge of the ArcGIS platform and Geocortex Essentials/ VertiGIS Studio is required .  The GIS ISA reports to the Enterprise GIS Manager. This position is responsible for programming that supports the development and maintenance of major applications used citywide. Key responsibilities and duties may include but are not limited to the following:     Administer and manage the VertiGIS Studio environment, including planning for and conducting system upgrades; applying and confirming patches; capacity planning and load testing; troubleshooting and resolving system issues; managing security policies, user accounts, roles, and permissions; and maintaining system documentation.     Configure new mapping applications using VertiGIS Studio Web 5.x, including web map authoring, site configuration, and development of print templates, reports, and workflows.     Develop customizations to VertiGIS Studio applications as needed to extend out-of-the-box functionality. Customizations may include JavaScript components within the application or custom workflow activities.     Upgrade/rebuild existing Geocortex Essentials 4.x sites/viewers, workflows, reports, and print templates or ArcGIS Web Application Builder (WAB) applications on the VertiGIS Studio 5.x platform.       Meet with business owners and end users to gather and document requirements and prepare and present solution design. Design, build, and deploy mapping applications and/or enhancements. Provide documentation, training, and support to end users.     Establish and document best practices and standards for VertiGIS Studio applications and components and provide training/support to other City GIS staff looking to leverage VertiGIS Studio.     Assist with administration of the City's ArcGIS Enterprise (ArcGIS Server and Portal) environments and enterprise geodatabases, and support other Enterprise GIS projects and initiatives as needed.    In addition, this position is part of a team responsible for providing GIS support in the Emergency Operations Center (EOC) when activated .  This recruitment may be used to fill multiple positions in this, or other divisions or departments. If you are interested in employment in this classification, you should apply to ensure you are considered for additional opportunities that may utilize the applicants from this recruitment.  Education: A Bachelor's Degree from an accredited college or university in a relevant field.  Experience: Four (4) years of progressively responsible professional/journey level experience, of which at least two (2) years of experience include lead technical work in development, implementation and maintenance of computer systems, or application development and/or support.  Acceptable Substitutions:     Additional years of increasingly responsible directly related work experience may be substituted for education on a year-for-year basis.     Completion of a Master's Degree in a relevant field from an accredited college or university may be substituted for one (1) year of the required two (2) years of experience which include lead technical work in development, implementation and maintenance of computer systems, or application development and/or support.    Certifications:     Possession of a valid State of California driver's license may be required .    The ideal candidate will possess the following competencies, as demonstrated in past and current employment history. Desirable competencies for this position include:  Job Expertise: Demonstrates knowledge of and experience with applicable professional/technical principles and practices, Citywide and departmental procedures/policies and federal and state rules and regulations. Candidates must have advanced experience with the ArcGIS platform and Geocortex Essentials/ VertiGIS Studio.  Communication Skills: Effectively conveys information and expresses thoughts and facts clearly, orally and in writing; demonstrates effective use of listening skills and displays openness to other people's ideas and thoughts. Demonstrates ability to provide training to technical and non-technical users in small and large group settings and ability to produce technical documentation, such as system and application design document s , migration plans, standard operating procedures, and other technical policies and procedures.  Teamwork & Interpersonal Skills: Develops effective relationships with co-workers and supervisors by helping othe
                      rs accomplish tasks and using collaboration and conflict resolution skills.  Analytical Thinking: Approach es a problem or situation by using a logical, systematic, sequential approach. Demonstrates ability to isolate and resolve performance and other technical issues within a complex enterprise server environment.  Problem Solving: Approaches a situation or problem by defining the problem or issue; determines the significance of problem; collects information; uses logic and intuition to arrive at decisions or solutions to problems that achieve the desired outcome. Applies sound problem solving to the design and buildout of geospatial solutions by gathering requirements and selecting appropriate tools and methods to deliver an efficient and cost-effective solution.  Project Management: Ensures support for projects and implements agency goals and strategic objectives .  The selection process will consist of an evaluation of the applicant's training and experience based on the application and responses to all the job specific questions. You must answer all questions to be considered or your application may be deemed incomplete and withheld from further consideration. Only those candidates whose backgrounds best match the position will be invited to proceed in the selection process. Additional phases of the selection process will consist of one or more interview s.  If you have questions about the duties of these positions, the selection or hiring processes, please contact Crystal Diaz at crystal.diaz@sanjoseca.gov.
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            Information Technologies (IT) Manager
        

        
            
            
                                            CITY OF SAN LUIS, AZ
                                    
            
                            
                    Fernando Padilla City Building, Arizona, United States
                
                    

        
            ABOUT THE POSITION   YOUR FUTURE BEGINS HERE!   The City of San Luis Arizona is looking for an IT Manager with strong communication and leadership skills who will succeed in meeting the City's goals.   As the IT Manager, you will:   Oversee the design, implementation, and maintenance of the City’s IT infrastructure, including hardware, software, networks, and servers. Ensure the security, reliability and scalability of IT systems to meet the City’s needs.  Develop and implement IT strategies, policies and procedures to support organizational objectives. Collaborate with Department Directors to align IT initiatives with City’s goals and drive innovation through technology solutions.  Evaluate and select external vendors, supplies, and service providers for IT products and services. Negotiate contracts, manage vendor relationships, and ensure the quality and cost-effectiveness of oursourced IT solutions.  Plan, execute and oversee IT projects from initiation to completion, ensuring they are delivered on time, within budget, and according to specifications. Monitor project progress, identify risks, and implement effective mitigation strategies.  Ensure prompt provision of technical support and assistance to end-users to resolve technical problems in a timely and efficient manner, implement user training programs to enhance IT literacy and promote self-service solutions.   Through innovative initiatives instructs City staff in the use of standard business and administrative software, including word processing, spreadsheets, database management; provides instruction or written documentation where required.  Implement and maintain robust security measures to protect the organization’s data, systems, and networks from cyber threats and vulnerabilities. Ensure compliance with relevant regulations, standards and best practices in IT security.  Implements policies and procedures that enhance the efficiency and quality of IT Department’s services.  Ensures on-premises, IaaS, PaaS, SaaS, network infrastructure is property serviced and maintained.  Monitor performance if IT Service Desk functions to ensure provision of excellent service.  Stays current with emerging technologies and trends to recommend innovations to improve municipal operations.  Develop and manage the IT budget, including forecasting expenses, tracking costs and optimizing resource allocation, identifying cost savings opportunities and recommending investments in technology infrastructure and services.   Prepare and present reports to senior management and elected officials on IT’s performance and initiatives.  Lead and manage a team of IT professional, including systems administrators, network engineers, and support staff providing guidance, support and mentorship to team members to ensure optimal performance and professional development.  Participates in the recruitment process, ensures adequate staffing levels, evaluates work performance, ensures policy and procedure compliance and provides guidance in employee relations matters.  Performs related duties as assigned.    IDEAL CANDIDATE   Possess knowledge of:    Principles and practices of leadership management and supervision.  Functions, operations and technology related to City financial, business, public safety and administrative applications and related hardware and peripherals.   Relevant laws, regulations and compliance related to data protection and privacy, such as CJIS, GDPR, HIPAA, etc.  Understanding of cyber-security and procedures along with knowledge of CJIS, NIST Cyber Security framework and SOC Cybersecurity framework.  Cybersecurity threats and best practices to protect the organization’s data and systems.  Cloud computing infrastructure services and familiarity with Office 365 SaaS solutions and Azure Entra Identity services.  Application, networking, and system software  Solid understanding of LAN/WAN networks and networking equipment such as Cisco  Microsoft infrastructures services and server systems  TCP IP, MS Exchange, MS ISA and group policy  Virtualization technologies  Professional audio/video systems and telecommunication systems.  Server hardware/software setup maintenance and implementation.   Has the ability to:    Manage, coordinate, and mentor assigned staff.  Provide leadership with a strong sense of ownership and urgency.  Think strategically to make well-informed decisions to plan projects, set budgeta and delegate work  Understand and oversee agency’s IT Infrastructure including networks, servers, storage and other hardware components.  Stay up to date with information technology trends such as cloud computing, artificial intelligence, cybersecurity and digital transformation.  Oversee IT Projects from conception to completion ensuring timely delivery and proper budget.  Manage relationships with third party vendors and service providers to ensure best value of IT investments.  Apply creative and critical thinking in a high demand and fast-paced work environment  Communicate effectively both verbally and in writing with a variety of audience types and using different mechanisms.  Enforce rules, regulations, and policies.  Multi-task and effectively manage numerous priorities within a fast-paced environment  Work effectively as an independent contributor and as a part of a collaborative team.  Establish and maintain effective working relationships with others and interacting with the public.  Install, configure and upgrade operating systems and software, using primarily standard financial, business and administrative application practices.  Use initiative and independent judgment within established guidelines and procedures.    MINIMUM REQUIREMENTS   REQUIRED:   All requirements must be maintained throughout employment    Residency in the United States and within 25 miles of the City of San Luis.  A valid Arizona driver license at the time of appointment   Police Background Check and Polygraph Examination    Education, Training and Experience:    A Bachelor’s Degree in computer science, information technology, or a related field,  AND    A minimum of three (3) years of experience in a full-service information technology environment with responsibility for development, management, and utilization of current information technology resources with one (1) of those years in a lead, senior, supervisory capacity;  OR   Any combination of education, certification, and experience equivalent the results in the successful performance of the job.    DESIRED/PREFERRED:    CompTIA Network+ or Cisco Verified Network Associate (CCNA) highly desirable  Current ITL, PMP, Security+ and CISSP Certifications are a plus  Master’s Degree   Bilingual in Spanish   San Luis residency     SUPPLEMENTAL INFORMATION     - OPEN UNTIL FILLED -       The City of San Luis is committed to Professional Growth and Career Development     Current employees may be given preferred consideration if they meet the position's minimum requirements.    Applications will be reviewed every Friday starting March 4th.    Candidates deemed to have the most relevant backgrounds will be invited to participate in the interview/assessment process.      The City of San Luis offers the following benefits to all full-time City employees:     MEDICAL/ DENTAL/ VISION INSURANCE  - The City of San Luis is proud to provide medical, dental and vision insurance for it's employees which is administered by 90Degree Benefits. Dependent premiums are paid one month in advance and are pre-taxed. Additional information regarding medical, dental and vision benefits may be requested from the Human Resources Department.    ARIZONA STATE RETIREMENT SYSTEM (ASRS)    -  City employees are required to enroll in the Arizona State Retirement System.     Employee Contribution - 12.03%    Employer Contribution - 12.03%    ARIZONA STATE RETIREMENT SYSTEM (ASRS) - LONG TERM DISABILITY (LTD)      Employee Contribution - .014%    Employer Contribution - .014%     SOCIAL SECURITY AND MEDICARE-     FICA (Social Security Tax)  - Employee Contribution - 6.20%  Medicare  - Employee Contribution - 1.4500%.    PAID TIME OFF (PTO) -     Vacation Leave Accruals  (Based on years of service and accrued on bi-weekly basis)  Less than 6 years - 3.08 hrs. 6 - 11 years - 4.62 hrs. 11 years or more- 6.16 hrs.  Sick Leave  - 3.69 hrs.    LIFE INSURANCE  - The City provides eligible employees with a Life Insurance and Accidental Death and Dismemberment (AD&D) benefit. This plan is administered by Standard.   Basic Life Benefit - $50,000.00 AD&D Benefit - $50,000.00     DISABILITY INSURANCE  - Disability insurance is available to all employees who work 30 or more hours per week.   Short-Term Disability -  Coverage begins on the 15th day of injury or sickness. Duration of Benefits - 180 days Benefits Percentage- 66.67% Waiting Period - 14 days Maximum Weekly Benefit: $2,000.00   WORKER'S COMP -  Insurance coverage for medical expenses and loss of income due to an on-the-job injury is provided by the City of San Luis for all employees.
        

    

    
        
            Mar 08, 2024
        

                                    Full Time
                                     
    

    
        ABOUT THE POSITION   YOUR FUTURE BEGINS HERE!   The City of San Luis Arizona is looking for an IT Manager with strong communication and leadership skills who will succeed in meeting the City's goals.   As the IT Manager, you will:   Oversee the design, implementation, and maintenance of the City’s IT infrastructure, including hardware, software, networks, and servers. Ensure the security, reliability and scalability of IT systems to meet the City’s needs.  Develop and implement IT strategies, policies and procedures to support organizational objectives. Collaborate with Department Directors to align IT initiatives with City’s goals and drive innovation through technology solutions.  Evaluate and select external vendors, supplies, and service providers for IT products and services. Negotiate contracts, manage vendor relationships, and ensure the quality and cost-effectiveness of oursourced IT solutions.  Plan, execute and oversee IT projects from initiation to completion, ensuring they are delivered on time, within budget, and according to specifications. Monitor project progress, identify risks, and implement effective mitigation strategies.  Ensure prompt provision of technical support and assistance to end-users to resolve technical problems in a timely and efficient manner, implement user training programs to enhance IT literacy and promote self-service solutions.   Through innovative initiatives instructs City staff in the use of standard business and administrative software, including word processing, spreadsheets, database management; provides instruction or written documentation where required.  Implement and maintain robust security measures to protect the organization’s data, systems, and networks from cyber threats and vulnerabilities. Ensure compliance with relevant regulations, standards and best practices in IT security.  Implements policies and procedures that enhance the efficiency and quality of IT Department’s services.  Ensures on-premises, IaaS, PaaS, SaaS, network infrastructure is property serviced and maintained.  Monitor performance if IT Service Desk functions to ensure provision of excellent service.  Stays current with emerging technologies and trends to recommend innovations to improve municipal operations.  Develop and manage the IT budget, including forecasting expenses, tracking costs and optimizing resource allocation, identifying cost savings opportunities and recommending investments in technology infrastructure and services.   Prepare and present reports to senior management and elected officials on IT’s performance and initiatives.  Lead and manage a team of IT professional, including systems administrators, network engineers, and support staff providing guidance, support and mentorship to team members to ensure optimal performance and professional development.  Participates in the recruitment process, ensures adequate staffing levels, evaluates work performance, ensures policy and procedure compliance and provides guidance in employee relations matters.  Performs related duties as assigned.    IDEAL CANDIDATE   Possess knowledge of:    Principles and practices of leadership management and supervision.  Functions, operations and technology related to City financial, business, public safety and administrative applications and related hardware and peripherals.   Relevant laws, regulations and compliance related to data protection and privacy, such as CJIS, GDPR, HIPAA, etc.  Understanding of cyber-security and procedures along with knowledge of CJIS, NIST Cyber Security framework and SOC Cybersecurity framework.  Cybersecurity threats and best practices to protect the organization’s data and systems.  Cloud computing infrastructure services and familiarity with Office 365 SaaS solutions and Azure Entra Identity services.  Application, networking, and system software  Solid understanding of LAN/WAN networks and networking equipment such as Cisco  Microsoft infrastructures services and server systems  TCP IP, MS Exchange, MS ISA and group policy  Virtualization technologies  Professional audio/video systems and telecommunication systems.  Server hardware/software setup maintenance and implementation.   Has the ability to:    Manage, coordinate, and mentor assigned staff.  Provide leadership with a strong sense of ownership and urgency.  Think strategically to make well-informed decisions to plan projects, set budgeta and delegate work  Understand and oversee agency’s IT Infrastructure including networks, servers, storage and other hardware components.  Stay up to date with information technology trends such as cloud computing, artificial intelligence, cybersecurity and digital transformation.  Oversee IT Projects from conception to completion ensuring timely delivery and proper budget.  Manage relationships with third party vendors and service providers to ensure best value of IT investments.  Apply creative and critical thinking in a high demand and fast-paced work environment  Communicate effectively both verbally and in writing with a variety of audience types and using different mechanisms.  Enforce rules, regulations, and policies.  Multi-task and effectively manage numerous priorities within a fast-paced environment  Work effectively as an independent contributor and as a part of a collaborative team.  Establish and maintain effective working relationships with others and interacting with the public.  Install, configure and upgrade operating systems and software, using primarily standard financial, business and administrative application practices.  Use initiative and independent judgment within established guidelines and procedures.    MINIMUM REQUIREMENTS   REQUIRED:   All requirements must be maintained throughout employment    Residency in the United States and within 25 miles of the City of San Luis.  A valid Arizona driver license at the time of appointment   Police Background Check and Polygraph Examination    Education, Training and Experience:    A Bachelor’s Degree in computer science, information technology, or a related field,  AND    A minimum of three (3) years of experience in a full-service information technology environment with responsibility for development, management, and utilization of current information technology resources with one (1) of those years in a lead, senior, supervisory capacity;  OR   Any combination of education, certification, and experience equivalent the results in the successful performance of the job.    DESIRED/PREFERRED:    CompTIA Network+ or Cisco Verified Network Associate (CCNA) highly desirable  Current ITL, PMP, Security+ and CISSP Certifications are a plus  Master’s Degree   Bilingual in Spanish   San Luis residency     SUPPLEMENTAL INFORMATION     - OPEN UNTIL FILLED -       The City of San Luis is committed to Professional Growth and Career Development     Current employees may be given preferred consideration if they meet the position's minimum requirements.    Applications will be reviewed every Friday starting March 4th.    Candidates deemed to have the most relevant backgrounds will be invited to participate in the interview/assessment process.      The City of San Luis offers the following benefits to all full-time City employees:     MEDICAL/ DENTAL/ VISION INSURANCE  - The City of San Luis is proud to provide medical, dental and vision insurance for it's employees which is administered by 90Degree Benefits. Dependent premiums are paid one month in advance and are pre-taxed. Additional information regarding medical, dental and vision benefits may be requested from the Human Resources Department.    ARIZONA STATE RETIREMENT SYSTEM (ASRS)    -  City employees are required to enroll in the Arizona State Retirement System.     Employee Contribution - 12.03%    Employer Contribution - 12.03%    ARIZONA STATE RETIREMENT SYSTEM (ASRS) - LONG TERM DISABILITY (LTD)      Employee Contribution - .014%    Employer Contribution - .014%     SOCIAL SECURITY AND MEDICARE-     FICA (Social Security Tax)  - Employee Contribution - 6.20%  Medicare  - Employee Contribution - 1.4500%.    PAID TIME OFF (PTO) -     Vacation Leave Accruals  (Based on years of service and accrued on bi-weekly basis)  Less than 6 years - 3.08 hrs. 6 - 11 years - 4.62 hrs. 11 years or more- 6.16 hrs.  Sick Leave  - 3.69 hrs.    LIFE INSURANCE  - The City provides eligible employees with a Life Insurance and Accidental Death and Dismemberment (AD&D) benefit. This plan is administered by Standard.   Basic Life Benefit - $50,000.00 AD&D Benefit - $50,000.00     DISABILITY INSURANCE  - Disability insurance is available to all employees who work 30 or more hours per week.   Short-Term Disability -  Coverage begins on the 15th day of injury or sickness. Duration of Benefits - 180 days Benefits Percentage- 66.67% Waiting Period - 14 days Maximum Weekly Benefit: $2,000.00   WORKER'S COMP -  Insurance coverage for medical expenses and loss of income due to an on-the-job injury is provided by the City of San Luis for all employees.
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                                            Los Angeles World Airports
                                    
            
                            
                    City Of Los Angeles, California, United States
                
                    

        
            job description  Los Angeles World Airports (LAWA) is hiring in the Information Security/ Cyber Information group. The Information System Manager II position is a senior position in LAWA's IT Department. The Information System Manager oversees and contains information security incidents and events to protect public IT assets, national and local security data, intellectual property, and Airline IT assets, among others.  This manager monitors the external threat environment for emerging threats, and advises relevant stakeholders on the appropriate courses of action, and coordinates the implementation of incident response plans and procedures from the LAWA Security Operation Center, to ensure that business-critical services are recovered in the event of a security event.  In addition, this manager position directs advanced network forensic investigations against security intrusion attempts, utilizing knowledge of attack signatures and tactics associated with advanced threats.   How to apply  This will be a Application/ Resume Review only appointment.  Applicants interested in applying for this opportunity must submit a City Application and Resume to imtghiring@lawa.org .   In accordance with Los Angeles City Ordinance 187134, candidates must meet the minimum requirement of being fully vaccinated against COVID-19 or receive an exemption and report their vaccination status prior to being hired by the hiring City department. The ordinance is available at https://clkrep.lacity.org/onlinedocs/2021/21-0921_ord_187134_8-24-21.pdf.   Transfer  These positions are only available for City employees. Please do not respond if you do not currently work for the City of Los Angeles.  Closing Date/Time: 4/11/24
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        job description  Los Angeles World Airports (LAWA) is hiring in the Information Security/ Cyber Information group. The Information System Manager II position is a senior position in LAWA's IT Department. The Information System Manager oversees and contains information security incidents and events to protect public IT assets, national and local security data, intellectual property, and Airline IT assets, among others.  This manager monitors the external threat environment for emerging threats, and advises relevant stakeholders on the appropriate courses of action, and coordinates the implementation of incident response plans and procedures from the LAWA Security Operation Center, to ensure that business-critical services are recovered in the event of a security event.  In addition, this manager position directs advanced network forensic investigations against security intrusion attempts, utilizing knowledge of attack signatures and tactics associated with advanced threats.   How to apply  This will be a Application/ Resume Review only appointment.  Applicants interested in applying for this opportunity must submit a City Application and Resume to imtghiring@lawa.org .   In accordance with Los Angeles City Ordinance 187134, candidates must meet the minimum requirement of being fully vaccinated against COVID-19 or receive an exemption and report their vaccination status prior to being hired by the hiring City department. The ordinance is available at https://clkrep.lacity.org/onlinedocs/2021/21-0921_ord_187134_8-24-21.pdf.   Transfer  These positions are only available for City employees. Please do not respond if you do not currently work for the City of Los Angeles.  Closing Date/Time: 4/11/24
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            BUSINESS SYSTEMS SPECIALIST I-VII (DATABASE ADMINISTRATOR) OR (CYBERSECURITY ANALYST) OR (PTPM)
        

        
            
            
                                            City of Long Beach, CA
                                    
            
                            
                    City of Long Beach, California, United States
                
                    

        
            DESCRIPTION   Applications are available online beginning Friday, March 29, 2024, through 4:30 pm, Friday, April 12, 2024.     VACANCY INFORMATION :    The current vacancies are Grade V positions, which require a four-year college degree with major coursework in computer science or related fields and two years of related experience. Six years of related experience may be substituted for the education and experience requirement. Information on the grade level distinguished characteristics is detailed in the Business Systems Specialist I-VI Classification Specification .     Business Systems Specialist V (Cybersecurity Analyst) $    3,670.72 -    $    5,000.48    Bi-Weekly  .    This Technology & Innovation Department (TID) Grade V position will work with staff at the Long Beach Airport, the cybersecurity team, and external partners (vendors, TSA, etc.) to research and implement industry best practices for technology and security. Please see the desirable qualifications section below for additional details.     Business Systems Specialist V (Database Administrator)    $    3,670.72 -    $    5,000.48    Bi-Weekly      This TID Grade V position will actively lead and manage the City’s database clusters and stay current with cloud-based database hosting options and administration tasks. Please see the desirable qualifications section below for additional details     Business Systems Specialist V (Police Technology Project Manager)    $    3,670.72 -    $    5,000.48    Bi-Weekly      This TID Grade V position will actively research and manage the implementation of technologies within the Police Department (PD) and contribute to large-scale technology projects and upgrades currently underway. Please see the desirable qualifications section below for additional details.    SALARY INFORMATION:      Grade I - $2,454.72 - $3,333.52 Bi-Weekly    Grade II - $2,713.60 - $3,688.48 Bi-Weekly    Grade III - $3,000.40 - $4,082.48 Bi-Weekly    Grade IV - $3,319.36 - $4,520.80 Bi-Weekly    Grade V - $3,670.72 - $5,000.48 Bi-Weekly    Grade VI - $4,065.36 - $5,536.72 Bi-Weekly    Grade VII - $4,671.44 - $6,287.12 Bi-Weekly   EXAMPLES OF DUTIES  Under supervision, performs specialized technical work pertaining to applications programming and analysis, system software/hardware analysis and design, and system administration and support activities; prepares or codes programs from specifications; tests and debugs programs; updates and modifies existing programs from detailed specifications; develops, maintain and/or updates system procedures and documentation; performs hardware and software maintenance on complex installations and data communications equipment; interfaces with end users to plan, define and implement systems modifications; accurately interprets end user needs and requirements and modifies or designs programs or systems to meet those needs; prepares detailed technical specifications for programmers to follow in program development and modification; provides timely, accurate and effective customer service; recommends options to end users by considering various solutions to business needs; may act in a lead or supervisory capacity; may prepare or evaluate training materials and manuals; and performs other related duties as required.   REQUIREMENTS TO FILE  Applicants must meet one of the following options:    Option A . Bachelor's degree from an accredited college or university in science, technology, engineering, math, business systems, accounting systems, or related field with major coursework in computer science or closely related field  (proof required) *       AND  one year of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.     OR      Option B.  Associate's degree from an accredited college or university in science, technology, engineering, math, business systems, accounting systems, or related field with major coursework in computer science or closely related field  (proof required) *       AND  three years of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.     OR      Option C.  Completion of a certificate program or technical school in Computer Science or related field  (proof required) *       AND  four years of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.     OR       Opportunities for Substitution of Education or Experience      Additional experience may be substituted for the required education on a year-for-year basis to the extent that the experience has prepared the individual to perform the duties of the classification.    *Proof of required documents, such as degree or transcripts, must be uploaded to the online application at the time of filing. Any proofs submitted must contain either the applicant's name or other identifying characteristics on the form. Degrees must indicate the field of study and transcripts must indicate the field of study and degree conferred date. Candidates who possess degrees from colleges or universities from outside the United States must attach proof of educational equivalence at the time of filing.     KNOWLEDGE, SKILLS, AND ABILITIES:       Knowledge of the principles, techniques, and methods used in acquiring, developing, implementing, and/or enhancing computer hardware and software;    Ability to work with co-workers and members of the public through effective interpersonal, written, and oral communication skills.     Willingness to work occasional nights, weekends, holidays, and/or overtime as required.   A valid driver's license is required and a current DMV driving record must be submitted to the hiring department at time of selection interview.    DESIRABLE QUALIFICATIONS:       Business Systems Specialist V (Cybersecurity Analyst)    -  Cybersecurity certification(s); Prior experience working in a Cybersecurity Analyst role or similar position; Experience working in an Airport setting or other high-security transportation setting; Knowledge of cybersecurity concepts and principles; Knowledge of Transportation Security Administration (TSA) directives and standards; Knowledge of the intersection and integration of traditional IT systems and operational technology systems; Knowledge of Federal Aviation Association (FAA) practices and terminology; Ability to obtain a DOD Secret level clearance if necessary.     Business Systems Specialist V (Database Administrator)    -  At least three (3) years of experience in database administration in an enterprise setting; Expert knowledge of the SQL Server stack; Knowledge of cloud-based database management options; Knowledge of open source RDMS, e.g. PostgreSQL; Knowledge of or exposure to Extract-Transform-Load (ETL) and Extract-Load-Transform (ELT) and data lakes/warehouses; Knowledge of cloud-based database administration a plus.     Business Systems Specialist V (Police Technology Project Manager)    -  Prior experience implementing Technology Solutions in a Public Safety Setting; Knowledge of project management principles and frameworks; Knowledge of technology concepts, particularly cybersecurity considerations, common to Police Departments; Ability to cultivate strong working relationships with stakeholders in a public safety setting. Project management or Cybersecurity certification is a plus.   SELECTION PROCEDURE    EXAMINATION WEIGHTS:    Application and Supplemental Application......................................................Qualifying  Screening of applicants will be conducted on the basis of application and required supplemental application submitted. This selection procedure will be conducted using a continuous non-competitive process, which means applications are evaluated solely on training, experience, education, or certification. All applicants meeting the minimum qualifications will be placed on an eligible list. Applicants receiving Veteran’s Credit will be placed on the eligible list first and then in the order in which applications were filed.   This is a continuous eligible list, which means eligible lists may be established periodically and may expire six months from their effective date. Applicants may apply only once during a four-month period.  Applications received by Friday, April 12, 2024, will be included in the exam process for Test # 01.     If you have not received notification within two weeks of filing, please contact the Civil Service Department at (562) 570-6202.      EQUITY AND INCLUSION      The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.   The City of Long Beach will consider qualified applicants with a criminal history pursuant to the California Fair Chance Act. You are not required to disclose your criminal history or participate in a background check until you receive a conditional job offer. If the City of Long Beach has concerns about a conviction that is directly related to the job after making a conditional job offer and conducting a background check, you will have the opportunity to explain the circumstances surrounding the conviction, provide evidence to mitigate concerns, or challenge the accuracy of the background report. Find out more about the Fair Chance Act by visiting https://calcivilrights.ca.gov/fair-chance-act   In support of the City's Language Access Policy, bilingual skills (Spanish, Khmer, and/or Tagalog) are desirable for positions interacting with the public.    This information is available in an alternative format by request at (562) 570-6202. If special accommodation is desired, please contact the Civil Service Department two (2) business days prior to the test at (562) 570-6202. For the hearing impaired, call (562) 570-6638. An Equal Opportunity Employer.   J.O.B. H674AN-24A SB:BSS 03/27/2024   Employee Benefits   The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:  •  Medical and Dental Insurance   •  Life Insurance   •  Retirement Plan (P.E.R.S.)   •  Paid Vacation, Personal Holidays and Sick Leave   •  Deferred Compensation   •  Credit Union Membership   •  Free Bus Transportation (Long Beach Transit)   •  Flexible Spending Accounts   •  Free Employee Parking  •  Paid Parental Leave*   *Paid Parental Leave - after six (6) months of City employment; up to 30 calendar days (160 hours/192 hours for sworn platoon) of PPL, taken in full-day increments, in connection with the birth, adoption, or foster placement of a child, up to the age of seventeen (17).  Closing Date/Time: 4/12/2024 4:30 PM Pacific
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        DESCRIPTION   Applications are available online beginning Friday, March 29, 2024, through 4:30 pm, Friday, April 12, 2024.     VACANCY INFORMATION :    The current vacancies are Grade V positions, which require a four-year college degree with major coursework in computer science or related fields and two years of related experience. Six years of related experience may be substituted for the education and experience requirement. Information on the grade level distinguished characteristics is detailed in the Business Systems Specialist I-VI Classification Specification .     Business Systems Specialist V (Cybersecurity Analyst) $    3,670.72 -    $    5,000.48    Bi-Weekly  .    This Technology & Innovation Department (TID) Grade V position will work with staff at the Long Beach Airport, the cybersecurity team, and external partners (vendors, TSA, etc.) to research and implement industry best practices for technology and security. Please see the desirable qualifications section below for additional details.     Business Systems Specialist V (Database Administrator)    $    3,670.72 -    $    5,000.48    Bi-Weekly      This TID Grade V position will actively lead and manage the City’s database clusters and stay current with cloud-based database hosting options and administration tasks. Please see the desirable qualifications section below for additional details     Business Systems Specialist V (Police Technology Project Manager)    $    3,670.72 -    $    5,000.48    Bi-Weekly      This TID Grade V position will actively research and manage the implementation of technologies within the Police Department (PD) and contribute to large-scale technology projects and upgrades currently underway. Please see the desirable qualifications section below for additional details.    SALARY INFORMATION:      Grade I - $2,454.72 - $3,333.52 Bi-Weekly    Grade II - $2,713.60 - $3,688.48 Bi-Weekly    Grade III - $3,000.40 - $4,082.48 Bi-Weekly    Grade IV - $3,319.36 - $4,520.80 Bi-Weekly    Grade V - $3,670.72 - $5,000.48 Bi-Weekly    Grade VI - $4,065.36 - $5,536.72 Bi-Weekly    Grade VII - $4,671.44 - $6,287.12 Bi-Weekly   EXAMPLES OF DUTIES  Under supervision, performs specialized technical work pertaining to applications programming and analysis, system software/hardware analysis and design, and system administration and support activities; prepares or codes programs from specifications; tests and debugs programs; updates and modifies existing programs from detailed specifications; develops, maintain and/or updates system procedures and documentation; performs hardware and software maintenance on complex installations and data communications equipment; interfaces with end users to plan, define and implement systems modifications; accurately interprets end user needs and requirements and modifies or designs programs or systems to meet those needs; prepares detailed technical specifications for programmers to follow in program development and modification; provides timely, accurate and effective customer service; recommends options to end users by considering various solutions to business needs; may act in a lead or supervisory capacity; may prepare or evaluate training materials and manuals; and performs other related duties as required.   REQUIREMENTS TO FILE  Applicants must meet one of the following options:    Option A . Bachelor's degree from an accredited college or university in science, technology, engineering, math, business systems, accounting systems, or related field with major coursework in computer science or closely related field  (proof required) *       AND  one year of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.     OR      Option B.  Associate's degree from an accredited college or university in science, technology, engineering, math, business systems, accounting systems, or related field with major coursework in computer science or closely related field  (proof required) *       AND  three years of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.     OR      Option C.  Completion of a certificate program or technical school in Computer Science or related field  (proof required) *       AND  four years of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.     OR       Opportunities for Substitution of Education or Experience      Additional experience may be substituted for the required education on a year-for-year basis to the extent that the experience has prepared the individual to perform the duties of the classification.    *Proof of required documents, such as degree or transcripts, must be uploaded to the online application at the time of filing. Any proofs submitted must contain either the applicant's name or other identifying characteristics on the form. Degrees must indicate the field of study and transcripts must indicate the field of study and degree conferred date. Candidates who possess degrees from colleges or universities from outside the United States must attach proof of educational equivalence at the time of filing.     KNOWLEDGE, SKILLS, AND ABILITIES:       Knowledge of the principles, techniques, and methods used in acquiring, developing, implementing, and/or enhancing computer hardware and software;    Ability to work with co-workers and members of the public through effective interpersonal, written, and oral communication skills.     Willingness to work occasional nights, weekends, holidays, and/or overtime as required.   A valid driver's license is required and a current DMV driving record must be submitted to the hiring department at time of selection interview.    DESIRABLE QUALIFICATIONS:       Business Systems Specialist V (Cybersecurity Analyst)    -  Cybersecurity certification(s); Prior experience working in a Cybersecurity Analyst role or similar position; Experience working in an Airport setting or other high-security transportation setting; Knowledge of cybersecurity concepts and principles; Knowledge of Transportation Security Administration (TSA) directives and standards; Knowledge of the intersection and integration of traditional IT systems and operational technology systems; Knowledge of Federal Aviation Association (FAA) practices and terminology; Ability to obtain a DOD Secret level clearance if necessary.     Business Systems Specialist V (Database Administrator)    -  At least three (3) years of experience in database administration in an enterprise setting; Expert knowledge of the SQL Server stack; Knowledge of cloud-based database management options; Knowledge of open source RDMS, e.g. PostgreSQL; Knowledge of or exposure to Extract-Transform-Load (ETL) and Extract-Load-Transform (ELT) and data lakes/warehouses; Knowledge of cloud-based database administration a plus.     Business Systems Specialist V (Police Technology Project Manager)    -  Prior experience implementing Technology Solutions in a Public Safety Setting; Knowledge of project management principles and frameworks; Knowledge of technology concepts, particularly cybersecurity considerations, common to Police Departments; Ability to cultivate strong working relationships with stakeholders in a public safety setting. Project management or Cybersecurity certification is a plus.   SELECTION PROCEDURE    EXAMINATION WEIGHTS:    Application and Supplemental Application......................................................Qualifying  Screening of applicants will be conducted on the basis of application and required supplemental application submitted. This selection procedure will be conducted using a continuous non-competitive process, which means applications are evaluated solely on training, experience, education, or certification. All applicants meeting the minimum qualifications will be placed on an eligible list. Applicants receiving Veteran’s Credit will be placed on the eligible list first and then in the order in which applications were filed.   This is a continuous eligible list, which means eligible lists may be established periodically and may expire six months from their effective date. Applicants may apply only once during a four-month period.  Applications received by Friday, April 12, 2024, will be included in the exam process for Test # 01.     If you have not received notification within two weeks of filing, please contact the Civil Service Department at (562) 570-6202.      EQUITY AND INCLUSION      The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.   The City of Long Beach will consider qualified applicants with a criminal history pursuant to the California Fair Chance Act. You are not required to disclose your criminal history or participate in a background check until you receive a conditional job offer. If the City of Long Beach has concerns about a conviction that is directly related to the job after making a conditional job offer and conducting a background check, you will have the opportunity to explain the circumstances surrounding the conviction, provide evidence to mitigate concerns, or challenge the accuracy of the background report. Find out more about the Fair Chance Act by visiting https://calcivilrights.ca.gov/fair-chance-act   In support of the City's Language Access Policy, bilingual skills (Spanish, Khmer, and/or Tagalog) are desirable for positions interacting with the public.    This information is available in an alternative format by request at (562) 570-6202. If special accommodation is desired, please contact the Civil Service Department two (2) business days prior to the test at (562) 570-6202. For the hearing impaired, call (562) 570-6638. An Equal Opportunity Employer.   J.O.B. H674AN-24A SB:BSS 03/27/2024   Employee Benefits   The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:  •  Medical and Dental Insurance   •  Life Insurance   •  Retirement Plan (P.E.R.S.)   •  Paid Vacation, Personal Holidays and Sick Leave   •  Deferred Compensation   •  Credit Union Membership   •  Free Bus Transportation (Long Beach Transit)   •  Flexible Spending Accounts   •  Free Employee Parking  •  Paid Parental Leave*   *Paid Parental Leave - after six (6) months of City employment; up to 30 calendar days (160 hours/192 hours for sworn platoon) of PPL, taken in full-day increments, in connection with the birth, adoption, or foster placement of a child, up to the age of seventeen (17).  Closing Date/Time: 4/12/2024 4:30 PM Pacific
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                    City of Long Beach, California, United States
                
                    

        
            DESCRIPTION   Applications are available online beginning Friday, March 29, 2024, through 4:30 pm, Friday, April 12, 2024.     VACANCY INFORMATION :   Current vacancies are Grades I-VII ($2,454.72 - $6,287.12 Bi-Weekly) The SCADA position is in the Water Treatment Division, Long Beach Utilities Department.    Please refer to the Desirable Qualifications listed below for more information.    Salary Information:      Grade I - $2,454.72 - $3,333.52 Bi-Weekly    Grade II - $2,713.60 - $3,688.48 Bi-Weekly    Grade III - $3,000.40 - $4,082.48 Bi-Weekly    Grade IV - $3,319.36 - $4,520.80 Bi-Weekly    Grade V - $3,670.72 - $5,000.48 Bi-Weekly    Grade VI - $4,065.36 - $5,536.72 Bi-Weekly    Grade VII - $4,671.44 - $6,287.12 Bi-Weekly   EXAMPLES OF DUTIES  Under supervision, performs specialized technical work pertaining to applications programming and analysis, system software/hardware analysis and design, and system administration and support activities; prepares or codes programs from specifications; tests and debugs programs; updates and modifies existing programs from detailed specifications; develops, maintain and/or updates system procedures and documentation; performs hardware and software maintenance on complex installations and data communications equipment; interfaces with end users to plan, define and implement systems modifications; accurately interprets end user needs and requirements and modifies or designs programs or systems to meet those needs; prepares detailed technical specifications for programmers to follow in program development and modification; provides timely, accurate and effective customer service; recommends options to end users by considering various solutions to business needs; may act in a lead or supervisory capacity; may prepare or evaluate training materials and manuals; and performs other related duties as required.   REQUIREMENTS TO FILE   Applicants must meet one of the following options:     Option A . Bachelor's degree from an accredited college or university in science, technology, engineering, math, business systems, accounting systems, or related field with major coursework in computer science or closely related field  (proof required) *   AND  one year of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.    OR     Option B.  Associate degree from an accredited college or university in science, technology, engineering, math, business systems, accounting systems, or related field with major coursework in computer science or closely related field  (proof required) *   AND  three years of paid, full-time experience equivalent to a   Systems Technician   (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.    OR      Option C.  Completion of a certificate program or technical school in Computer Science or related field  (proof required) *   AND  four years of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.    Opportunities for Substitution of Education or Experience     Additional experience may be substituted for the required education on a year-for-year basis to the extent that the experience has prepared the individual to perform the duties of the classification.    *Proof of required documents, such as degree or transcripts, must be uploaded to the online application at the time of filing. Any proofs submitted must contain either the applicant's name or other identifying characteristics on the form. Degrees must indicate the field of study and transcripts must indicate the field of study and degree conferred date. Candidates who possess degrees from colleges or universities from outside the United States must attach proof of educational equivalence at the time of filing.     Knowledge, Skills, and Abilities:       Knowledge of the principles, techniques, and methods used in acquiring, developing, implementing, and/or enhancing computer hardware and software;    Ability to work with co-workers and members of the public through effective interpersonal, written, and oral communication skills.     Willingness to work occasional nights, weekends, holidays, and/or overtime as required.   A valid driver's license is required and a current DMV driving record must be submitted to the hiring department at time of selection interview.    DESIRABLE QUALIFICATIONS:     Knowledge and experience working with SCADA system software/hardware/communication network.   Prior experience in Utility SCADA system or industrial control SCADA systems.  Prior experience in IO Servers, SCADA network systems, HMI programing (e.g., Wonderware platforms), historians, PLC programing (e.g., Schneider Unity Pro), process instrumentation, PID loops, industrial protocols, SCADA communication protocols  Prior experience troubleshooting failures such as PLC failure, failures in data path from plant floor to historian and HMI reconfiguration.  Prior experience in electrical, instrumentation, control, and process design support during construction.  Knowledge of the intersection and Integration of IT systems and operational technology systems.    SELECTION PROCEDURE    EXAMINATION WEIGHTS:    Application and Supplemental Application......................................................Qualifying  Screening of applicants will be conducted on the basis of application and required supplemental application submitted. This selection procedure will be conducted using a continuous non-competitive process, which means applications are evaluated solely on training, experience, education, or certification. All applicants meeting the minimum qualifications will be placed on an eligible list. Applicants receiving Veteran’s Credit will be placed on the eligible list first and then in the order in which applications were filed.   This is a continuous eligible list, which means eligible lists may be established periodically and may expire six months from their effective date. Applicants may apply only once during a four-month period.  Applications received by Friday, April 12, 2024, will be included in the exam process for Test # 01.     If you have not received notification within two weeks of filing, please contact the Civil Service Department at (562) 570-6202.     EQUITY AND INCLUSION     The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.   The City of Long Beach will consider qualified applicants with a criminal history pursuant to the California Fair Chance Act. You are not required to disclose your criminal history or participate in a background check until you receive a conditional job offer. If the City of Long Beach has concerns about a conviction that is directly related to the job after making a conditional job offer and conducting a background check, you will have the opportunity to explain the circumstances surrounding the conviction, provide evidence to mitigate concerns, or challenge the accuracy of the background report. Find out more about the Fair Chance Act by visiting   https://calcivilrights.ca.gov/fair-chance-act    In support of the City's Language Access Policy, bilingual skills (Spanish, Khmer, and/or Tagalog) are desirable for positions interacting with the public.    This information is available in an alternative format by request at (562) 570-6202. If special accommodation is desired, please contact the Civil Service Department two (2) business days prior to the test at (562) 570-6202. For the hearing impaired, call (562) 570-6638.    An Equal Opportunity Employer.   J.O.B. H674AN-24 LS:BSS-SCADA 03/27/2024   Employee Benefits   The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:  •  Medical and Dental Insurance   •  Life Insurance   •  Retirement Plan (P.E.R.S.)   •  Paid Vacation, Personal Holidays and Sick Leave   •  Deferred Compensation   •  Credit Union Membership   •  Free Bus Transportation (Long Beach Transit)   •  Flexible Spending Accounts   •  Free Employee Parking  •  Paid Parental Leave*   *Paid Parental Leave - after six (6) months of City employment; up to 30 calendar days (160 hours/192 hours for sworn platoon) of PPL, taken in full-day increments, in connection with the birth, adoption, or foster placement of a child, up to the age of seventeen (17).  Closing Date/Time: 4/12/2024 4:30 PM Pacific
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        DESCRIPTION   Applications are available online beginning Friday, March 29, 2024, through 4:30 pm, Friday, April 12, 2024.     VACANCY INFORMATION :   Current vacancies are Grades I-VII ($2,454.72 - $6,287.12 Bi-Weekly) The SCADA position is in the Water Treatment Division, Long Beach Utilities Department.    Please refer to the Desirable Qualifications listed below for more information.    Salary Information:      Grade I - $2,454.72 - $3,333.52 Bi-Weekly    Grade II - $2,713.60 - $3,688.48 Bi-Weekly    Grade III - $3,000.40 - $4,082.48 Bi-Weekly    Grade IV - $3,319.36 - $4,520.80 Bi-Weekly    Grade V - $3,670.72 - $5,000.48 Bi-Weekly    Grade VI - $4,065.36 - $5,536.72 Bi-Weekly    Grade VII - $4,671.44 - $6,287.12 Bi-Weekly   EXAMPLES OF DUTIES  Under supervision, performs specialized technical work pertaining to applications programming and analysis, system software/hardware analysis and design, and system administration and support activities; prepares or codes programs from specifications; tests and debugs programs; updates and modifies existing programs from detailed specifications; develops, maintain and/or updates system procedures and documentation; performs hardware and software maintenance on complex installations and data communications equipment; interfaces with end users to plan, define and implement systems modifications; accurately interprets end user needs and requirements and modifies or designs programs or systems to meet those needs; prepares detailed technical specifications for programmers to follow in program development and modification; provides timely, accurate and effective customer service; recommends options to end users by considering various solutions to business needs; may act in a lead or supervisory capacity; may prepare or evaluate training materials and manuals; and performs other related duties as required.   REQUIREMENTS TO FILE   Applicants must meet one of the following options:     Option A . Bachelor's degree from an accredited college or university in science, technology, engineering, math, business systems, accounting systems, or related field with major coursework in computer science or closely related field  (proof required) *   AND  one year of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.    OR     Option B.  Associate degree from an accredited college or university in science, technology, engineering, math, business systems, accounting systems, or related field with major coursework in computer science or closely related field  (proof required) *   AND  three years of paid, full-time experience equivalent to a   Systems Technician   (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.    OR      Option C.  Completion of a certificate program or technical school in Computer Science or related field  (proof required) *   AND  four years of paid, full-time experience equivalent to a Systems Technician (or higher) with the City of Long Beach or a related field such as Information Systems Management, Information Systems Support, IT Security Manager, or Database Systems Management.    Opportunities for Substitution of Education or Experience     Additional experience may be substituted for the required education on a year-for-year basis to the extent that the experience has prepared the individual to perform the duties of the classification.    *Proof of required documents, such as degree or transcripts, must be uploaded to the online application at the time of filing. Any proofs submitted must contain either the applicant's name or other identifying characteristics on the form. Degrees must indicate the field of study and transcripts must indicate the field of study and degree conferred date. Candidates who possess degrees from colleges or universities from outside the United States must attach proof of educational equivalence at the time of filing.     Knowledge, Skills, and Abilities:       Knowledge of the principles, techniques, and methods used in acquiring, developing, implementing, and/or enhancing computer hardware and software;    Ability to work with co-workers and members of the public through effective interpersonal, written, and oral communication skills.     Willingness to work occasional nights, weekends, holidays, and/or overtime as required.   A valid driver's license is required and a current DMV driving record must be submitted to the hiring department at time of selection interview.    DESIRABLE QUALIFICATIONS:     Knowledge and experience working with SCADA system software/hardware/communication network.   Prior experience in Utility SCADA system or industrial control SCADA systems.  Prior experience in IO Servers, SCADA network systems, HMI programing (e.g., Wonderware platforms), historians, PLC programing (e.g., Schneider Unity Pro), process instrumentation, PID loops, industrial protocols, SCADA communication protocols  Prior experience troubleshooting failures such as PLC failure, failures in data path from plant floor to historian and HMI reconfiguration.  Prior experience in electrical, instrumentation, control, and process design support during construction.  Knowledge of the intersection and Integration of IT systems and operational technology systems.    SELECTION PROCEDURE    EXAMINATION WEIGHTS:    Application and Supplemental Application......................................................Qualifying  Screening of applicants will be conducted on the basis of application and required supplemental application submitted. This selection procedure will be conducted using a continuous non-competitive process, which means applications are evaluated solely on training, experience, education, or certification. All applicants meeting the minimum qualifications will be placed on an eligible list. Applicants receiving Veteran’s Credit will be placed on the eligible list first and then in the order in which applications were filed.   This is a continuous eligible list, which means eligible lists may be established periodically and may expire six months from their effective date. Applicants may apply only once during a four-month period.  Applications received by Friday, April 12, 2024, will be included in the exam process for Test # 01.     If you have not received notification within two weeks of filing, please contact the Civil Service Department at (562) 570-6202.     EQUITY AND INCLUSION     The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.   The City of Long Beach will consider qualified applicants with a criminal history pursuant to the California Fair Chance Act. You are not required to disclose your criminal history or participate in a background check until you receive a conditional job offer. If the City of Long Beach has concerns about a conviction that is directly related to the job after making a conditional job offer and conducting a background check, you will have the opportunity to explain the circumstances surrounding the conviction, provide evidence to mitigate concerns, or challenge the accuracy of the background report. Find out more about the Fair Chance Act by visiting   https://calcivilrights.ca.gov/fair-chance-act    In support of the City's Language Access Policy, bilingual skills (Spanish, Khmer, and/or Tagalog) are desirable for positions interacting with the public.    This information is available in an alternative format by request at (562) 570-6202. If special accommodation is desired, please contact the Civil Service Department two (2) business days prior to the test at (562) 570-6202. For the hearing impaired, call (562) 570-6638.    An Equal Opportunity Employer.   J.O.B. H674AN-24 LS:BSS-SCADA 03/27/2024   Employee Benefits   The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:  •  Medical and Dental Insurance   •  Life Insurance   •  Retirement Plan (P.E.R.S.)   •  Paid Vacation, Personal Holidays and Sick Leave   •  Deferred Compensation   •  Credit Union Membership   •  Free Bus Transportation (Long Beach Transit)   •  Flexible Spending Accounts   •  Free Employee Parking  •  Paid Parental Leave*   *Paid Parental Leave - after six (6) months of City employment; up to 30 calendar days (160 hours/192 hours for sworn platoon) of PPL, taken in full-day increments, in connection with the birth, adoption, or foster placement of a child, up to the age of seventeen (17).  Closing Date/Time: 4/12/2024 4:30 PM Pacific
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             Working Title    Technical Project Manager     SF State    University     San Francisco State is an Equal Opportunity Employer and does not discriminate against persons on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, National origin, sex, sexual orientation, covered veteran status, or any other protected status. Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting the Senior Human Resources Manager.  Applicants may visit titleix.sfsu.edu for more information on SF State's policy prohibiting discrimination, and how to file an online report using the procedures under Executive Order 1096 Revised. Inquiries can be directed to the campus Title IX Coordinator and Discrimination, Harassment, and Retaliation Administrator by calling (415) 338-2032 or emailing vpsaem@sfsu.edu.  San Francisco State is a 100% Smoke/Vapor-Free Campus. Smoking or Vaping of any tobacco/plant-based substance is not permitted on any University properties.  The person holding this position may be considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.  This position may be a "designated position" in the California State University's Conflict of Interest Code. The successful candidate accepting this position may be required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.      Department     Information Technology Services/Project Management    Appointment Type    This is a one-year probationary position.     Time Base     Full-Time     Work Schedule     Monday - Friday; 8:00 am -5:00 pm    Anticipated Hiring Range    $6,250.00 - $6,845.00 Per Month ($75,000.00 - $82,140.00 Annually)   Salary is commensurate with experience.    Position Summary    Reporting to the Manager of the Project Management Office, this position will work under minimal direction to independently coordinate, plan, support, and execute enterprise-wide and division information technology projects. The incumbent will manage the Project Management Life Cycle from beginning to end, establish multi-disciplinary stakeholder and project team buy-in, apply his or her knowledge and understanding of industry-accepted methodologies (i.e., Project Management Body of Knowledge [PMBOK]) and lessons learned from past experience to facilitate project success.   The Technical Project Manager will provide imaginative, thorough, and practicable solutions to a wide range of problems. Using technical experience and training, the incumbent works with all the Information Technology Services departments and functional divisions during the course of managing projects, with an emphasis on projects incorporating technology to support student success, teaching, learning, and research.   The incumbent will also work with the Director, other project managers, and ITS colleagues to develop and implement maturing project management policies and procedures. This incumbent will develop a thorough understanding of Information Technology services and how they each support projects.      Position Information      Plans Projects  Under minimal direction:      Consults with project sponsors to clarify project scope, deliverables, timelines, and analyze risk.   Interacts with users and other stakeholders (administration, faculty, staff, students, vendors) to further understand requirements.   Develops the project plan as needed to identify and organize project resources, assigning and clarifying roles and responsibilities, establish project schedule, plan for communication, risk, budget, and quality assurance   Uses presentation and communication skills and tools to communicate project vision and plans to team and stakeholders.   Works with Information Security, Networking, Operations, Identity Management, and other information technology departments to plan for proper system and security design, best practices, and service transition.   Works with Service Desk and IT Training and Communications Coordinator to plan project communications to the users and campus community.    Documents project planning in the project and portfolio management tool.      Executes Technical Projects      Applies certified PM tools and methodologies to achieve project milestones, maintain scope, and execute project plans.   Observes project team dynamics to ensure effective team member synergies and to resolve team issues.   Creates progressive milestones to recognize successes, provide feedback, and motivate the project team.   Gathers and analyzes project metrics to evaluate project performance and to manage issues, risk and changes of scope.   Coordinates with technical managers and resources from Information Security, Networking, Operations and other information technology departments to execute the plan, utilizing past experience and knowledge to look for gaps or risks.   Communicates with stakeholders, senior management and project leaders to discuss issues and resolutions and to authorize scope changes.   Maintains project status and appropriate documents such as requirements, issues, and risk in the project and portfolio management tool.      Monitors and Controls Projects      Utilizes PM tools to manage project timelines and accuracy, ensure project resource commitments are met, and track activities and variances.   Performs assessments throughout projects to identify risks and their potential impact and to develop response strategies for managing and mitigating risk factors.   Using email, Word, Visio, Excel, and the project software as appropriate, interacts with project customers to verify completion dates, review milestone expectations, and to manage Information Technology Services (ITS) personnel resource schedules.   Interacts with Functional Managers to manage resources and to meet project commitments and avoid delays and conflicts.   Offers sponsors solutions to problems with imaginative, thorough, and practicable solutions.      Closes Projects      Evaluates project achievements and facilitates the “lessons learned” process to provide documented historical information for future projects.   Obtains formal approvals for closing project plans to ensure deliverables met requirements and expectations.   Works with the Service Desk and the Applications Manager on formal handover.   Surveys customers, stakeholders, sponsors, and team members to gather input on project quality, metrics performance and recommendations for improvement.   Stores documents, creates final status, finalizes project plan, and formally closes the project in the project and portfolio management tool.      Project Governance      Assist with implementation and improvement of yearly Project Governance process and Project Management processes   Reviews project requests and works with requestor and team to get estimates.      Minimum Qualifications    To enter this classification, a basic foundation of knowledge and skills in technical information systems and application program packages is a prerequisite. This foundation would normally be obtained through a bachelor’s degree in computer science, information systems, educational technology, communications, or related fields, or similar certified coursework in applicable fields of study. Foundation knowledge and skills for the Information Technology Consultant, depending on the nature of the position assignment, may include working knowledge of common software application packages, equipment platforms, reference database systems and sources, and training methods and a basic understanding of networks, data communication, and multimedia systems.   The career level is broad and includes intermediate through senior level positions. Incumbents at this level work relatively independently and possess the experience to be fully proficient in performing most or all of the work assignments defined for their position. Typically, incumbents have acquired the requisite skills and knowledge through a combination of education, training, and progressive work experience to be able to demonstrate competence in independently applying technical judgment to standard and nonstandard applications and systems, solving a wide range of problems and developing practicable and thorough solutions, and using effective communication and listening skills.    Preferred Qualifications     Education    Bachelor’s degree in related area such as Computer Science, Management Information Systems, Information Technology, Business, or related field from an accredited university.   Work Experience    Minimum 3+ years experience and proven ability to independently plan and manage complex projects with a technical component and with broad division or university impact.   Knowledge, skills and abilities:      Working knowledge of an ability to apply the Project Management Body of Knowledge (PMBOK)   Demonstrated ability to work and communicate effectively with users at multiple levels of the organization   Excellent communication skills including writing, speaking, facilitation, and presentations   Demonstrated experience successfully working with Information Security, Systems, Networking, Service Desk and other IT departments to plan for proper system and security design and best practices during project planning, execution, and transition   Demonstrated personal accountability and creative problem solving skills   Demonstrated experience and commitment to providing excellent service to diverse faculty, staff, and students   Demonstrated experience with effectively completing assignments, prioritizing based on strategic goals, and meeting deadlines   Experience using project and portfolio management software (such as Jira/Confluence, etc.) for documentating, storing, and sharing project charter information, plans and schedules, team information, issues, risks, and communications   Experience leading projects in a matrixed IT environment that involve aspects of IT Governance such as web governance, data governance, etc.   Experience implementing process improvement and process automation   Experience working with users, leaders, and decision makers to ensure strategic and effective decision making occurs in process and project work   Demonstrated understanding and applicable experience of higher education organizational structures and mission   Project Management Professional (PMP) certification   Familiarity with Agile (Scrum) concepts   Demonstrated knowledge of Microsoft Office products (e.g. Excel, Word, Visio etc.)   Ability to effectively present process improvement ideas, alternative solutions, and workflow concepts in applicable written or presentation formats such as Context Diagrams, Use Cases, Workflow and Swim Lane Diagrams   Ability to use consultative and facilitative skills to gain consensus on specific outcomes and requirements         Environmental/Physical/Special      The incumbent may be required to sit in an open office environment with other project team members.   This is an exempt position and is not subject or eligible for overtime or compensatory time off.   The incumbent may be required to work outside of their regular work schedule for special projects.      Pre-Employment Requirements    This position requires the successful completion of a background check.    Eligibility to Work    Applicants must be able to provide proof of US Citizenship or authorization to work in the United States, within three business days from their date of hire.    Benefits    Threaded through our Total Compensation package is a commitment to Bridging Life's Transitions. SF State is committed to providing our employees with a comprehensive program that rewards efforts that are appreciated by your colleagues, students and the customers we serve.  We offer a competitive compensation package that includes Medical, Dental, Vision, Pension, 401k, Healthcare Savings Account, Life Insurance, Disability Insurance, Vacation and Sick Leave as well as State Holidays and a dynamic Fee Waiver program, all geared towards the University's commitment to attract, motivate and retain our employee.    CSUEU Position (For CSUEU Positions Only)    Eligible and qualified on-campus applicants, currently in bargaining units 2, 5, 7, and 9 are given hiring preference.    Additional Information      SF STATE IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (i.e. H1-B VISAS).     Thank you for your interest in employment with California State University (CSU). CSU is a state entity whose business operations reside within the State of California. Because of this, CSU prohibits hiring employees to perform CSU-related work outside of California with very limited exception. While this position may be eligible for occasional telework, all work is expected to be performed in the state of California, and this position is assigned to on-campus operations.   CSU strongly encourages faculty, staff, and students who are accessing campus facilities to be immunized against COVID-19 or declare a medical or religious exemption from doing so. Any candidates advanced in a currently open search process are encouraged to comply with this requirement. The systemwide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to hr@campus.edu.   The Human Resources office is open Mondays through Fridays from 8 a.m. to 5 p.m., and can be reached at (415) 338-1872.   Please note that this position, position requirements, application deadline and/or any other component of this position is subject to change or cancellation at any time.  Advertised: Apr 03 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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         Working Title    Technical Project Manager     SF State    University     San Francisco State is an Equal Opportunity Employer and does not discriminate against persons on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, National origin, sex, sexual orientation, covered veteran status, or any other protected status. Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting the Senior Human Resources Manager.  Applicants may visit titleix.sfsu.edu for more information on SF State's policy prohibiting discrimination, and how to file an online report using the procedures under Executive Order 1096 Revised. Inquiries can be directed to the campus Title IX Coordinator and Discrimination, Harassment, and Retaliation Administrator by calling (415) 338-2032 or emailing vpsaem@sfsu.edu.  San Francisco State is a 100% Smoke/Vapor-Free Campus. Smoking or Vaping of any tobacco/plant-based substance is not permitted on any University properties.  The person holding this position may be considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.  This position may be a "designated position" in the California State University's Conflict of Interest Code. The successful candidate accepting this position may be required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.      Department     Information Technology Services/Project Management    Appointment Type    This is a one-year probationary position.     Time Base     Full-Time     Work Schedule     Monday - Friday; 8:00 am -5:00 pm    Anticipated Hiring Range    $6,250.00 - $6,845.00 Per Month ($75,000.00 - $82,140.00 Annually)   Salary is commensurate with experience.    Position Summary    Reporting to the Manager of the Project Management Office, this position will work under minimal direction to independently coordinate, plan, support, and execute enterprise-wide and division information technology projects. The incumbent will manage the Project Management Life Cycle from beginning to end, establish multi-disciplinary stakeholder and project team buy-in, apply his or her knowledge and understanding of industry-accepted methodologies (i.e., Project Management Body of Knowledge [PMBOK]) and lessons learned from past experience to facilitate project success.   The Technical Project Manager will provide imaginative, thorough, and practicable solutions to a wide range of problems. Using technical experience and training, the incumbent works with all the Information Technology Services departments and functional divisions during the course of managing projects, with an emphasis on projects incorporating technology to support student success, teaching, learning, and research.   The incumbent will also work with the Director, other project managers, and ITS colleagues to develop and implement maturing project management policies and procedures. This incumbent will develop a thorough understanding of Information Technology services and how they each support projects.      Position Information      Plans Projects  Under minimal direction:      Consults with project sponsors to clarify project scope, deliverables, timelines, and analyze risk.   Interacts with users and other stakeholders (administration, faculty, staff, students, vendors) to further understand requirements.   Develops the project plan as needed to identify and organize project resources, assigning and clarifying roles and responsibilities, establish project schedule, plan for communication, risk, budget, and quality assurance   Uses presentation and communication skills and tools to communicate project vision and plans to team and stakeholders.   Works with Information Security, Networking, Operations, Identity Management, and other information technology departments to plan for proper system and security design, best practices, and service transition.   Works with Service Desk and IT Training and Communications Coordinator to plan project communications to the users and campus community.    Documents project planning in the project and portfolio management tool.      Executes Technical Projects      Applies certified PM tools and methodologies to achieve project milestones, maintain scope, and execute project plans.   Observes project team dynamics to ensure effective team member synergies and to resolve team issues.   Creates progressive milestones to recognize successes, provide feedback, and motivate the project team.   Gathers and analyzes project metrics to evaluate project performance and to manage issues, risk and changes of scope.   Coordinates with technical managers and resources from Information Security, Networking, Operations and other information technology departments to execute the plan, utilizing past experience and knowledge to look for gaps or risks.   Communicates with stakeholders, senior management and project leaders to discuss issues and resolutions and to authorize scope changes.   Maintains project status and appropriate documents such as requirements, issues, and risk in the project and portfolio management tool.      Monitors and Controls Projects      Utilizes PM tools to manage project timelines and accuracy, ensure project resource commitments are met, and track activities and variances.   Performs assessments throughout projects to identify risks and their potential impact and to develop response strategies for managing and mitigating risk factors.   Using email, Word, Visio, Excel, and the project software as appropriate, interacts with project customers to verify completion dates, review milestone expectations, and to manage Information Technology Services (ITS) personnel resource schedules.   Interacts with Functional Managers to manage resources and to meet project commitments and avoid delays and conflicts.   Offers sponsors solutions to problems with imaginative, thorough, and practicable solutions.      Closes Projects      Evaluates project achievements and facilitates the “lessons learned” process to provide documented historical information for future projects.   Obtains formal approvals for closing project plans to ensure deliverables met requirements and expectations.   Works with the Service Desk and the Applications Manager on formal handover.   Surveys customers, stakeholders, sponsors, and team members to gather input on project quality, metrics performance and recommendations for improvement.   Stores documents, creates final status, finalizes project plan, and formally closes the project in the project and portfolio management tool.      Project Governance      Assist with implementation and improvement of yearly Project Governance process and Project Management processes   Reviews project requests and works with requestor and team to get estimates.      Minimum Qualifications    To enter this classification, a basic foundation of knowledge and skills in technical information systems and application program packages is a prerequisite. This foundation would normally be obtained through a bachelor’s degree in computer science, information systems, educational technology, communications, or related fields, or similar certified coursework in applicable fields of study. Foundation knowledge and skills for the Information Technology Consultant, depending on the nature of the position assignment, may include working knowledge of common software application packages, equipment platforms, reference database systems and sources, and training methods and a basic understanding of networks, data communication, and multimedia systems.   The career level is broad and includes intermediate through senior level positions. Incumbents at this level work relatively independently and possess the experience to be fully proficient in performing most or all of the work assignments defined for their position. Typically, incumbents have acquired the requisite skills and knowledge through a combination of education, training, and progressive work experience to be able to demonstrate competence in independently applying technical judgment to standard and nonstandard applications and systems, solving a wide range of problems and developing practicable and thorough solutions, and using effective communication and listening skills.    Preferred Qualifications     Education    Bachelor’s degree in related area such as Computer Science, Management Information Systems, Information Technology, Business, or related field from an accredited university.   Work Experience    Minimum 3+ years experience and proven ability to independently plan and manage complex projects with a technical component and with broad division or university impact.   Knowledge, skills and abilities:      Working knowledge of an ability to apply the Project Management Body of Knowledge (PMBOK)   Demonstrated ability to work and communicate effectively with users at multiple levels of the organization   Excellent communication skills including writing, speaking, facilitation, and presentations   Demonstrated experience successfully working with Information Security, Systems, Networking, Service Desk and other IT departments to plan for proper system and security design and best practices during project planning, execution, and transition   Demonstrated personal accountability and creative problem solving skills   Demonstrated experience and commitment to providing excellent service to diverse faculty, staff, and students   Demonstrated experience with effectively completing assignments, prioritizing based on strategic goals, and meeting deadlines   Experience using project and portfolio management software (such as Jira/Confluence, etc.) for documentating, storing, and sharing project charter information, plans and schedules, team information, issues, risks, and communications   Experience leading projects in a matrixed IT environment that involve aspects of IT Governance such as web governance, data governance, etc.   Experience implementing process improvement and process automation   Experience working with users, leaders, and decision makers to ensure strategic and effective decision making occurs in process and project work   Demonstrated understanding and applicable experience of higher education organizational structures and mission   Project Management Professional (PMP) certification   Familiarity with Agile (Scrum) concepts   Demonstrated knowledge of Microsoft Office products (e.g. Excel, Word, Visio etc.)   Ability to effectively present process improvement ideas, alternative solutions, and workflow concepts in applicable written or presentation formats such as Context Diagrams, Use Cases, Workflow and Swim Lane Diagrams   Ability to use consultative and facilitative skills to gain consensus on specific outcomes and requirements         Environmental/Physical/Special      The incumbent may be required to sit in an open office environment with other project team members.   This is an exempt position and is not subject or eligible for overtime or compensatory time off.   The incumbent may be required to work outside of their regular work schedule for special projects.      Pre-Employment Requirements    This position requires the successful completion of a background check.    Eligibility to Work    Applicants must be able to provide proof of US Citizenship or authorization to work in the United States, within three business days from their date of hire.    Benefits    Threaded through our Total Compensation package is a commitment to Bridging Life's Transitions. SF State is committed to providing our employees with a comprehensive program that rewards efforts that are appreciated by your colleagues, students and the customers we serve.  We offer a competitive compensation package that includes Medical, Dental, Vision, Pension, 401k, Healthcare Savings Account, Life Insurance, Disability Insurance, Vacation and Sick Leave as well as State Holidays and a dynamic Fee Waiver program, all geared towards the University's commitment to attract, motivate and retain our employee.    CSUEU Position (For CSUEU Positions Only)    Eligible and qualified on-campus applicants, currently in bargaining units 2, 5, 7, and 9 are given hiring preference.    Additional Information      SF STATE IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (i.e. H1-B VISAS).     Thank you for your interest in employment with California State University (CSU). CSU is a state entity whose business operations reside within the State of California. Because of this, CSU prohibits hiring employees to perform CSU-related work outside of California with very limited exception. While this position may be eligible for occasional telework, all work is expected to be performed in the state of California, and this position is assigned to on-campus operations.   CSU strongly encourages faculty, staff, and students who are accessing campus facilities to be immunized against COVID-19 or declare a medical or religious exemption from doing so. Any candidates advanced in a currently open search process are encouraged to comply with this requirement. The systemwide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to hr@campus.edu.   The Human Resources office is open Mondays through Fridays from 8 a.m. to 5 p.m., and can be reached at (415) 338-1872.   Please note that this position, position requirements, application deadline and/or any other component of this position is subject to change or cancellation at any time.  Advertised: Apr 03 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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            The Position   The City of Riverside is accepting applications for the position of  GIS Manager (Non-Classified)*  to fill one (1) vacancy in the  Innovation Division   of the   Innovation and Technology Department .  The eligibility list established may be used to fill the current and/or upcoming vacancies within this classification for up to six (6) months.  The Innovation and Technology Department is looking for a highly motivated professional to join the team to lead and manage the City of Riverside GIS projects. This is a fantastic opportunity to join the Innovation Division and have a hand in the Citywide expansion of GIS and analytics.  Position Overview: Under general supervision from the Deputy Chief Innovation Officer and/or Chief Innovation Officer, the GIS manager will perform job duties as a working manager and exercise supervision of City staff and contract staff in assigned functional areas and will plan, organize and direct information technology functions related to client services, public safety, or Geographical Information Systems (GIS); and to do related work as required.  *Actual job classification is  Innovation and Technology Officer I . Position is designated as non-classified are exempt from the classified service. The incumbent will be appointed "at-will" and serve at the pleasure of the City Manager.  Work Performed  Typical duties may include, but are not limited to, the following:  Develop and implement project plans to accomplish work group objectives and assign work and monitor performance.  Take action in the full range of formal personnel activities, and provide contract oversight in conjunction within the Innovation and Technology Department.   Prepare, negotiate and present budget and other funding proposals; monitor expenditures and operate within budget allocation.   Develop strategic plans and implement operational plans to provide information technology infrastructure to support the City's/Department's business goals; and oversee one or more of the following technical areas which may include both City staff and contract staff: client services, public safety, and GIS.   When assigned to GIS, in addition to the duties above, typical duties may include but are not limited to:  Designs and documents GIS systems architecture. Plans, coordinates and supervises the GIS data analysis, systems support and applications development activities. Hands-on application programming.  Develop, maintain and manage the City's GIS data warehouse.  Create and maintain open data governance framework. Conduct routine meetings and coordinate open data release with open data governance committee.  Ensure the integrity, quality and accuracy of content and structure of databases including geo-referenced graphic and image data, metadata and attribute data.  Produce publications to include reports, exhibits, maps, atlases and other cartographic projects and services in a digital and hardcopy formats.  Conduct mentoring workshops to develop new talent.    Qualifications   OPTION I:   Education: A Master's degree in computer science, information systems or public/business administration.   Experience: Two years of considerable, progressively responsible experience in technical or administrative or staff capacity with responsibility for planning, organizing, and implementing information system programs and projects.   OPTION II:   Education: Bachelor's degree from an accredited college or university with major course work in computer science, information systems, electronics engineering, voice/data communications, public/business administration or a related field.   Experience: Three years of considerable, progressively responsible experience in technical or administrative or staff capacity with responsibility for planning, organizing and implementing information system programs and projects.   OPTION III:   Education: Associate of Arts degree from an accredited college or university with major course work in computer science, information systems, electronics engineering voice/data communications, public/business administration or related field.   Experience: Five years of considerable, progressively responsible experience in technical or administrative or staff capacity with responsibility for planning, organizing and implementing information system programs and projects.   OPTION IV:   Education: Equivalent of the completion of the twelfth grade.   Experience: Seven years of considerable, progressively responsible experience in technical or administrative or staff capacity with responsibility for planning, organizing and implementing information system programs and projects.    Necessary Special Requirement:   Possession of an appropriate, valid class "C" California Motor Vehicle Operator's License.   When assigned to the Police Department, must be able to successfully pass an extensive police background.    Highly Desired Qualifications:   Leadership and Management experience to independently lead GIS team, citywide focus groups, and GIS expansion projects.  Knowledge of current technology and industry directions and the ability to apply technology issues to the business needs of the organization.  Experience with ESRI ArcGIS suite, Spatial Database Engine (SDE), Python, SQL, and database management.  Experience with ESRI ArcGIS Server infrastructure operational support, including GIS maintenance during server patching, application and desktop upgrade, backup and disaster recovery scenarios.  Experience utilizing project management methodology.  Experience with user need analysis, existing and emerging technology, costs/benefits, internal political considerations and available financial and human resources.    Selection Process     DOCUMENTS REQUIRED AT THE TIME OF APPLICATION:      1)  Completed Employment Application   2)  Completed Supplemental Questionnaire     3)   Resume and Letter of Interest     FOR GENERAL INFORMATION ON COMPLETING YOUR ON-LINE APPLICATION, CLICK HERE: (      Application Guide).        The selection process will begin with an employment application package screening, with the best qualified candidates being invited to participate further in the assessment process. This process may include any combination of written, performance, and oral assessments to evaluate job-related education, experience, knowledge, skills, and abilities. Those who successfully complete the selection process will be placed on the eligibility list for this classification.     IMPORTANT INFORMATION ON SCHEDULING ASSESSMENTS:     If you are selected to move forward in the assessment process, you may be required to self-schedule your appointment. You will be notified via email of your status and provided with self-scheduling instructions. Please check your email regularly following the closing date of this recruitment.    Positions that require, or may require, a   California Commercial Driver's License   are considered Safety Sensitive and are monitored by the U.S. Department of Transportation. Any candidate being considered for a Safety Sensitive position must submit authorization forms to the City immediately upon request to begin the pre-employment process.    It is the responsibility of candidates with a disability requiring accommodation in the assessment process to contact the Human Resources Department in writing to request such accommodation prior to the closing date of this recruitment.    Appointment may be subject to the successful completion of a pre-employment background investigation, drug screen, and/or medical/ physical examination .     NOTE   : The City reserves the right to modify selection devices and test instruments in accordance with accepted legal, ethical, and professional standards. Candidates may reapply when there is a posting to establish an eligibility list.     EDUCATIONAL REQUIREMENTS:     Proof of education listed in your application will be requested at the time of conditional offer. Acceptable documentation consists of transcripts or degree, if applicable, by the accredited U.S. college or university.    Education obtained outside the United States (US) require one of the following options:     An equivalency statement from an evaluation company certified by the National Association of Credential Evaluation Services (NACES) at   http://www.naces.org/members.html   or the Association of International Credential Evaluators Inc. (AICE) at   http://aice-eval.org/members/   .    An advanced-level degree from an accredited US college or university.       All applicants will be notified via e-mail or telephone of their application status and the assessment dates/times/locations after the closing date of this announcement.      THE PROVISIONS OF THIS JOB ANNOUNCEMENT DO NOT CONSTITUTE AN EXPRESSED OR IMPLIED CONTRACT.  
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        The Position   The City of Riverside is accepting applications for the position of  GIS Manager (Non-Classified)*  to fill one (1) vacancy in the  Innovation Division   of the   Innovation and Technology Department .  The eligibility list established may be used to fill the current and/or upcoming vacancies within this classification for up to six (6) months.  The Innovation and Technology Department is looking for a highly motivated professional to join the team to lead and manage the City of Riverside GIS projects. This is a fantastic opportunity to join the Innovation Division and have a hand in the Citywide expansion of GIS and analytics.  Position Overview: Under general supervision from the Deputy Chief Innovation Officer and/or Chief Innovation Officer, the GIS manager will perform job duties as a working manager and exercise supervision of City staff and contract staff in assigned functional areas and will plan, organize and direct information technology functions related to client services, public safety, or Geographical Information Systems (GIS); and to do related work as required.  *Actual job classification is  Innovation and Technology Officer I . Position is designated as non-classified are exempt from the classified service. The incumbent will be appointed "at-will" and serve at the pleasure of the City Manager.  Work Performed  Typical duties may include, but are not limited to, the following:  Develop and implement project plans to accomplish work group objectives and assign work and monitor performance.  Take action in the full range of formal personnel activities, and provide contract oversight in conjunction within the Innovation and Technology Department.   Prepare, negotiate and present budget and other funding proposals; monitor expenditures and operate within budget allocation.   Develop strategic plans and implement operational plans to provide information technology infrastructure to support the City's/Department's business goals; and oversee one or more of the following technical areas which may include both City staff and contract staff: client services, public safety, and GIS.   When assigned to GIS, in addition to the duties above, typical duties may include but are not limited to:  Designs and documents GIS systems architecture. Plans, coordinates and supervises the GIS data analysis, systems support and applications development activities. Hands-on application programming.  Develop, maintain and manage the City's GIS data warehouse.  Create and maintain open data governance framework. Conduct routine meetings and coordinate open data release with open data governance committee.  Ensure the integrity, quality and accuracy of content and structure of databases including geo-referenced graphic and image data, metadata and attribute data.  Produce publications to include reports, exhibits, maps, atlases and other cartographic projects and services in a digital and hardcopy formats.  Conduct mentoring workshops to develop new talent.    Qualifications   OPTION I:   Education: A Master's degree in computer science, information systems or public/business administration.   Experience: Two years of considerable, progressively responsible experience in technical or administrative or staff capacity with responsibility for planning, organizing, and implementing information system programs and projects.   OPTION II:   Education: Bachelor's degree from an accredited college or university with major course work in computer science, information systems, electronics engineering, voice/data communications, public/business administration or a related field.   Experience: Three years of considerable, progressively responsible experience in technical or administrative or staff capacity with responsibility for planning, organizing and implementing information system programs and projects.   OPTION III:   Education: Associate of Arts degree from an accredited college or university with major course work in computer science, information systems, electronics engineering voice/data communications, public/business administration or related field.   Experience: Five years of considerable, progressively responsible experience in technical or administrative or staff capacity with responsibility for planning, organizing and implementing information system programs and projects.   OPTION IV:   Education: Equivalent of the completion of the twelfth grade.   Experience: Seven years of considerable, progressively responsible experience in technical or administrative or staff capacity with responsibility for planning, organizing and implementing information system programs and projects.    Necessary Special Requirement:   Possession of an appropriate, valid class "C" California Motor Vehicle Operator's License.   When assigned to the Police Department, must be able to successfully pass an extensive police background.    Highly Desired Qualifications:   Leadership and Management experience to independently lead GIS team, citywide focus groups, and GIS expansion projects.  Knowledge of current technology and industry directions and the ability to apply technology issues to the business needs of the organization.  Experience with ESRI ArcGIS suite, Spatial Database Engine (SDE), Python, SQL, and database management.  Experience with ESRI ArcGIS Server infrastructure operational support, including GIS maintenance during server patching, application and desktop upgrade, backup and disaster recovery scenarios.  Experience utilizing project management methodology.  Experience with user need analysis, existing and emerging technology, costs/benefits, internal political considerations and available financial and human resources.    Selection Process     DOCUMENTS REQUIRED AT THE TIME OF APPLICATION:      1)  Completed Employment Application   2)  Completed Supplemental Questionnaire     3)   Resume and Letter of Interest     FOR GENERAL INFORMATION ON COMPLETING YOUR ON-LINE APPLICATION, CLICK HERE: (      Application Guide).        The selection process will begin with an employment application package screening, with the best qualified candidates being invited to participate further in the assessment process. This process may include any combination of written, performance, and oral assessments to evaluate job-related education, experience, knowledge, skills, and abilities. Those who successfully complete the selection process will be placed on the eligibility list for this classification.     IMPORTANT INFORMATION ON SCHEDULING ASSESSMENTS:     If you are selected to move forward in the assessment process, you may be required to self-schedule your appointment. You will be notified via email of your status and provided with self-scheduling instructions. Please check your email regularly following the closing date of this recruitment.    Positions that require, or may require, a   California Commercial Driver's License   are considered Safety Sensitive and are monitored by the U.S. Department of Transportation. Any candidate being considered for a Safety Sensitive position must submit authorization forms to the City immediately upon request to begin the pre-employment process.    It is the responsibility of candidates with a disability requiring accommodation in the assessment process to contact the Human Resources Department in writing to request such accommodation prior to the closing date of this recruitment.    Appointment may be subject to the successful completion of a pre-employment background investigation, drug screen, and/or medical/ physical examination .     NOTE   : The City reserves the right to modify selection devices and test instruments in accordance with accepted legal, ethical, and professional standards. Candidates may reapply when there is a posting to establish an eligibility list.     EDUCATIONAL REQUIREMENTS:     Proof of education listed in your application will be requested at the time of conditional offer. Acceptable documentation consists of transcripts or degree, if applicable, by the accredited U.S. college or university.    Education obtained outside the United States (US) require one of the following options:     An equivalency statement from an evaluation company certified by the National Association of Credential Evaluation Services (NACES) at   http://www.naces.org/members.html   or the Association of International Credential Evaluators Inc. (AICE) at   http://aice-eval.org/members/   .    An advanced-level degree from an accredited US college or university.       All applicants will be notified via e-mail or telephone of their application status and the assessment dates/times/locations after the closing date of this announcement.      THE PROVISIONS OF THIS JOB ANNOUNCEMENT DO NOT CONSTITUTE AN EXPRESSED OR IMPLIED CONTRACT.  
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            CAREER DESCRIPTION   Technology Services Manager   This position is scheduled to receive salary range increases on the following dates:  Effective June 28, 2024 - 4.25% increase    Effective June 27, 2025 - 4.00% increase     Salary may be negotiable within the range listed above, based on position requirements and successful candidate's qualifications, subject to appropriate authorization.    OPEN TO THE PUBLIC   This recruitment will establish an open eligible list that will be used to fill current and future Technology Services Manager positions. The eligible list established may also be used to fill positions in similar and/or lower classifications throughout the County of Orange.   DEADLINE TO APPLY   This recruitment will be open for a minimum of five (5) business days and will close  Tuesday, April 9th, 2024 11:59 P.M. (PST) .    Applicants are encouraged to apply immediately.   OFFICE OF INFORMATION TECHNOLOGY   The mission of Orange County Information Technology (OCIT) is to provide innovative, reliable, and secure technology solutions that support County departments in delivering quality public services. OCIT provides IT solutions across County departments for voice communications, network services, application support, service desk, desktop support, as well as data center services.    Click here for more information on OCIT   Click here for more information on the County of Orange.    THE OPPORTUNITY   The Office of Information Technology (OCIT) seeks highly skilled technology services managers for multiple Data Center Services divisions and Cybersecurity position. The ideal candidates should deeply understand various aspects of information technology and how it affects operational planning and program implementation to meet service delivery needs.    The Data Center Services team provides operational support in various areas, including desktop support, servers and storage, physical security systems, IT standards, infrastructure and facilities management, service desk, and IT service management strategies.    The Cyber Resilience Team provides oversight regarding the first line of defense for all County of Orange IT systems and data and provides Information Security Risk Governance strategies, frameworks, policies, and standards to support the County of Orange.    Duties and responsibilities will include but not limited to the following:     Infrastructure Manager    Managing technical teams, designing and managing enterprise infrastructure systems, capacity planning for servers, storage, surveillance, access control, data protection, disaster recovery, and various facilities systems Monitoring performance metrics, analyzes trends and implements improvements to optimize efficiency and reliability Leading teams in the day-to-day operations of the County's primary Data Center, including power distribution, cooling systems, fire suppression, and environmental monitoring Collaborating with executive leadership and IT teams to prioritize County strategic technology projects Monitoring vendors' technical and contractual performance for maintaining data center services.    End User and Operations Manager     Managing technical teams, ensuring the smooth functioning of desktop infrastructure and maintaining high levels of end-user satisfaction  Leads initiatives to optimize desktop operations, implements best practices for desktop support, and drives continuous improvement in IT Service Management delivery, vendor performance, and asset management strategies.  Coordinating with the network, voice, and application technology teams to ensure complete service delivery in user requests and projects.  Planning with endpoint engineers to develop management toolsets for Windows operating systems, security and application patching, mobile device management, and security compliance  Monitoring ServiceNow ticket trends, incident management, resolution, and service quality control     Cloud Operations Manager     Providing leadership for enterprise cloud operations, overseeing internal and external teams that managed Microsoft Azure, Entra ID, M365, System Center Configuration Manager (SCCM), Intune, and other cloud-based services.   Monitoring performance metrics, resource utilization, and implements best practices for cloud operations.   Collaborating closely with cross-functional teams, driving initiatives to enhance cloud efficiency, streamline workflows, and support the County's digital transformation goals  Partnering with IT teams to strategize cloud infrastructure roadmaps, Identity and Access Management solutions, and workforce authentication leveraging SSO, MFA, and conditional access policies  Implementing technology solutions that drive full automation, self-service, and resiliency.    Cyber Resilience Manager    Providing technical and best practice guidance on Information Security Risk to the business based on specific platform and County complexities and issues.  In collaboration with other groups, performing reviews and Information Security Risk assessments (application, third party) including deep dive assessments, scenario analysis, and new product or change initiative assessments.  Providing expert advisory on National Institute of Standards and Technology (NIST) Information Security Risk framework, policies, standards and guidelines to a complex level and contribute to their development where appropriate.  Contributing to reports on the County's business platform Information Security Risk profile including application, infrastructure and third party.  Overseeing day to day multi-vendor information Security Risk Management operations for Orange County's enterprise security environment.  Researching and leveraging information on current threats to focus County's business and IT programs on emerging risk themes and issues.  Engaging County IT teams to assist with the prevention of complex emerging global threats, vulnerabilities, malware, data loss and intrusion attempts.  Conducting audits and reviews and oversight of risk processes and tools such as logical access and data loss prevention to identify and simplify key risk trends, themes, and opportunities.    DESIRABLE QUALIFICATIONS & CORE COMPETENCIES    OCIT seeks candidates with at least five years of experience managing IT environments in one or more technology fields: desktop and end-user support, data center management, server and storage, data protection, cloud operations, delivery and cyber resilience, cybersecurity.   Additionally, the candidate should be familiar with the IT service management framework to maximize service delivery and predictability efficiencies.    Please note that candidates are not expected to have experience in all of the technology fields listed above.   In addition to the minimum qualifications candidates will also demonstrate experience in the following competencies:    Technical Expertise   Managing and preparing small and medium Information technology infrastructures and projects, IT budgets, and Strategic Financial Plans (SFP)  Working with varying business operations to support multiple departments in IT projects, budgeting, contracts, and developing business requirements  Understanding Information Technology and applying advanced methodologies, principles, and concepts to coordinate major projects  Using mobile computing applications, controls, appliances, management, and deployment  Understanding and using desktop support and help desk operations  Applying system analysis concepts and principles   Leadership    Managing a team of both internal employees and contractors to achieve operational goals  Collaborate through information technology to establish and maintain effective partnerships that support the County  Managing and evaluating the work of staff, service providers, and vendors  Maintaining excellent interpersonal relationships with executive staff, clients and external vendors  Proactively oversee the implementation and application of security best practices and policies    Communication    Collaborating with clients and fostering positive business relationships to meet service delivery goals  Discuss and convey information technology concepts and terminology with technical and non-technical staff.  Writing and presenting succinct and informative communication, which conveys clear and concise meaning  Developing clear requirements for internal Information Technology staff and third-party vendors  Communicating consistently with client to ensure service-related requirements are being met to their satisfaction   Problem-solving /decision making     Proactively detecting problem areas and recommending/implementing solutions  Accurately identifying issues, impacts, and solutions  Fostering an innovative, collaborative, success-oriented team environment     SPECIAL REQUIREMENTS     | CERTIFICATION       Possession of current Certified Information Systems Security Professional (CISSP) and/or Certified Information Security Auditor (CISA) is required for the Cyber Resilience Manager position.      SPECIAL REQUIREMENT | BACKGROUND INVESTIGATION    Part of the selection process for positions within the County of Orange supporting the  Probation Department requires that all candidates undergo an extensive background investigation process, to the satisfaction of the Department. Candidates must successfully clear prior to the start of their employment. All employment offers are contingent upon successful completion of a background investigation.    MINIMUM QUALIFICATIONS   Please click  here  to learn about the minimum qualifications, including the physical and mental requirements as well as the environmental conditions for the Technology Services Manager classification.     RECRUITMENT PROCESS   Human Resource Services (HRS) will screen all application materials to identify qualified applicants. After screening, qualified applicants will be referred to the next step and notified of all further procedures applicable to their status in the competition.    Application Screening (Refer/Non-Refer)   Applications and supplemental responses will be screened for qualifications that are highly desirable and most needed to successfully perform the duties of this job. Only those applicants that meet the qualifications as listed in the job bulletin will be referred to the next step.     Structured Oral Interview (Weighted 100%)   Applicants will be interviewed and rated by an oral interview panel of job knowledge experts. Each applicant's rating will be based on responses to a series of structured questions designed to elicit the applicant's qualifications for the job. Only the most successful candidates will be placed on the eligible list.     Eligible List   Once the assessment has been completed, HRS will establish an eligible list of candidates. Candidates placed on the eligible list may be referred to a selection interview to be considered for present and future vacancies.  Based on the County's needs, the selection procedures listed above may be modified. All candidates will be notified of any changes in the selection procedure.    Veterans Employment Preference Policy (VEPP)   The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please clic k here (Download PDF reader) to review the policy.   ADDITIONAL INFORMATION   Please see below for important information regarding COVID-19 related recommendations.     Effective April 3, 2023, it is strongly recommended that County employees working in health care settings and correctional facilities follow vaccination and booster guidelines provided by the California Department of Public Health (CDPH) and the Centers for Disease Control and Prevention (CDC). Please click here to see the latest guidance for more details.         EMAIL NOTIFICATION     Email is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.        NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.     Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at      www.governmentjobs.com           .          FREQUENTLY ASKED QUESTIONS      Click      here               for additional Frequently Asked Questions.       For specific information pertaining to this recruitment, contact Aniko Ruha at aniko.ruha@ocgov.com or (714) 834-7370.   EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Administrative Management * In addition to the County's standard suite of benefits -- such as a variety of health plan options, sick and vacation time and paid holidays -- we also offer an excellent array of benefits such as:    Retirement: Benefits are provided through the Orange County Employees' Retirement System (OCERS). Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information .   Paid Leave: Twelve holidays per year plus sick and vacation time   Health & Dependent Care Reimbursement Accounts   Dental Insurance: County pays 100% of employee and dependent premiums   Paid Life Insurance: $100,000 life insurance policy   Paid Accidental & Death and Dismemberment Insurance: $100,000 AD&D insurance policy   Paid Short & Long Term Disability insurance programs   457 Defined Contribution Program    *Effective 07/01/20, management employees who are sworn Public Safety Managers receive health insurance benefits through the AOCDS Medical Benefit Plans.  Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: 4/9/2024 11:59 PM Pacific
        

    

    
        
            Mar 20, 2024
        

                                    Full Time
                                     
    

    
        CAREER DESCRIPTION   Technology Services Manager   This position is scheduled to receive salary range increases on the following dates:  Effective June 28, 2024 - 4.25% increase    Effective June 27, 2025 - 4.00% increase     Salary may be negotiable within the range listed above, based on position requirements and successful candidate's qualifications, subject to appropriate authorization.    OPEN TO THE PUBLIC   This recruitment will establish an open eligible list that will be used to fill current and future Technology Services Manager positions. The eligible list established may also be used to fill positions in similar and/or lower classifications throughout the County of Orange.   DEADLINE TO APPLY   This recruitment will be open for a minimum of five (5) business days and will close  Tuesday, April 9th, 2024 11:59 P.M. (PST) .    Applicants are encouraged to apply immediately.   OFFICE OF INFORMATION TECHNOLOGY   The mission of Orange County Information Technology (OCIT) is to provide innovative, reliable, and secure technology solutions that support County departments in delivering quality public services. OCIT provides IT solutions across County departments for voice communications, network services, application support, service desk, desktop support, as well as data center services.    Click here for more information on OCIT   Click here for more information on the County of Orange.    THE OPPORTUNITY   The Office of Information Technology (OCIT) seeks highly skilled technology services managers for multiple Data Center Services divisions and Cybersecurity position. The ideal candidates should deeply understand various aspects of information technology and how it affects operational planning and program implementation to meet service delivery needs.    The Data Center Services team provides operational support in various areas, including desktop support, servers and storage, physical security systems, IT standards, infrastructure and facilities management, service desk, and IT service management strategies.    The Cyber Resilience Team provides oversight regarding the first line of defense for all County of Orange IT systems and data and provides Information Security Risk Governance strategies, frameworks, policies, and standards to support the County of Orange.    Duties and responsibilities will include but not limited to the following:     Infrastructure Manager    Managing technical teams, designing and managing enterprise infrastructure systems, capacity planning for servers, storage, surveillance, access control, data protection, disaster recovery, and various facilities systems Monitoring performance metrics, analyzes trends and implements improvements to optimize efficiency and reliability Leading teams in the day-to-day operations of the County's primary Data Center, including power distribution, cooling systems, fire suppression, and environmental monitoring Collaborating with executive leadership and IT teams to prioritize County strategic technology projects Monitoring vendors' technical and contractual performance for maintaining data center services.    End User and Operations Manager     Managing technical teams, ensuring the smooth functioning of desktop infrastructure and maintaining high levels of end-user satisfaction  Leads initiatives to optimize desktop operations, implements best practices for desktop support, and drives continuous improvement in IT Service Management delivery, vendor performance, and asset management strategies.  Coordinating with the network, voice, and application technology teams to ensure complete service delivery in user requests and projects.  Planning with endpoint engineers to develop management toolsets for Windows operating systems, security and application patching, mobile device management, and security compliance  Monitoring ServiceNow ticket trends, incident management, resolution, and service quality control     Cloud Operations Manager     Providing leadership for enterprise cloud operations, overseeing internal and external teams that managed Microsoft Azure, Entra ID, M365, System Center Configuration Manager (SCCM), Intune, and other cloud-based services.   Monitoring performance metrics, resource utilization, and implements best practices for cloud operations.   Collaborating closely with cross-functional teams, driving initiatives to enhance cloud efficiency, streamline workflows, and support the County's digital transformation goals  Partnering with IT teams to strategize cloud infrastructure roadmaps, Identity and Access Management solutions, and workforce authentication leveraging SSO, MFA, and conditional access policies  Implementing technology solutions that drive full automation, self-service, and resiliency.    Cyber Resilience Manager    Providing technical and best practice guidance on Information Security Risk to the business based on specific platform and County complexities and issues.  In collaboration with other groups, performing reviews and Information Security Risk assessments (application, third party) including deep dive assessments, scenario analysis, and new product or change initiative assessments.  Providing expert advisory on National Institute of Standards and Technology (NIST) Information Security Risk framework, policies, standards and guidelines to a complex level and contribute to their development where appropriate.  Contributing to reports on the County's business platform Information Security Risk profile including application, infrastructure and third party.  Overseeing day to day multi-vendor information Security Risk Management operations for Orange County's enterprise security environment.  Researching and leveraging information on current threats to focus County's business and IT programs on emerging risk themes and issues.  Engaging County IT teams to assist with the prevention of complex emerging global threats, vulnerabilities, malware, data loss and intrusion attempts.  Conducting audits and reviews and oversight of risk processes and tools such as logical access and data loss prevention to identify and simplify key risk trends, themes, and opportunities.    DESIRABLE QUALIFICATIONS & CORE COMPETENCIES    OCIT seeks candidates with at least five years of experience managing IT environments in one or more technology fields: desktop and end-user support, data center management, server and storage, data protection, cloud operations, delivery and cyber resilience, cybersecurity.   Additionally, the candidate should be familiar with the IT service management framework to maximize service delivery and predictability efficiencies.    Please note that candidates are not expected to have experience in all of the technology fields listed above.   In addition to the minimum qualifications candidates will also demonstrate experience in the following competencies:    Technical Expertise   Managing and preparing small and medium Information technology infrastructures and projects, IT budgets, and Strategic Financial Plans (SFP)  Working with varying business operations to support multiple departments in IT projects, budgeting, contracts, and developing business requirements  Understanding Information Technology and applying advanced methodologies, principles, and concepts to coordinate major projects  Using mobile computing applications, controls, appliances, management, and deployment  Understanding and using desktop support and help desk operations  Applying system analysis concepts and principles   Leadership    Managing a team of both internal employees and contractors to achieve operational goals  Collaborate through information technology to establish and maintain effective partnerships that support the County  Managing and evaluating the work of staff, service providers, and vendors  Maintaining excellent interpersonal relationships with executive staff, clients and external vendors  Proactively oversee the implementation and application of security best practices and policies    Communication    Collaborating with clients and fostering positive business relationships to meet service delivery goals  Discuss and convey information technology concepts and terminology with technical and non-technical staff.  Writing and presenting succinct and informative communication, which conveys clear and concise meaning  Developing clear requirements for internal Information Technology staff and third-party vendors  Communicating consistently with client to ensure service-related requirements are being met to their satisfaction   Problem-solving /decision making     Proactively detecting problem areas and recommending/implementing solutions  Accurately identifying issues, impacts, and solutions  Fostering an innovative, collaborative, success-oriented team environment     SPECIAL REQUIREMENTS     | CERTIFICATION       Possession of current Certified Information Systems Security Professional (CISSP) and/or Certified Information Security Auditor (CISA) is required for the Cyber Resilience Manager position.      SPECIAL REQUIREMENT | BACKGROUND INVESTIGATION    Part of the selection process for positions within the County of Orange supporting the  Probation Department requires that all candidates undergo an extensive background investigation process, to the satisfaction of the Department. Candidates must successfully clear prior to the start of their employment. All employment offers are contingent upon successful completion of a background investigation.    MINIMUM QUALIFICATIONS   Please click  here  to learn about the minimum qualifications, including the physical and mental requirements as well as the environmental conditions for the Technology Services Manager classification.     RECRUITMENT PROCESS   Human Resource Services (HRS) will screen all application materials to identify qualified applicants. After screening, qualified applicants will be referred to the next step and notified of all further procedures applicable to their status in the competition.    Application Screening (Refer/Non-Refer)   Applications and supplemental responses will be screened for qualifications that are highly desirable and most needed to successfully perform the duties of this job. Only those applicants that meet the qualifications as listed in the job bulletin will be referred to the next step.     Structured Oral Interview (Weighted 100%)   Applicants will be interviewed and rated by an oral interview panel of job knowledge experts. Each applicant's rating will be based on responses to a series of structured questions designed to elicit the applicant's qualifications for the job. Only the most successful candidates will be placed on the eligible list.     Eligible List   Once the assessment has been completed, HRS will establish an eligible list of candidates. Candidates placed on the eligible list may be referred to a selection interview to be considered for present and future vacancies.  Based on the County's needs, the selection procedures listed above may be modified. All candidates will be notified of any changes in the selection procedure.    Veterans Employment Preference Policy (VEPP)   The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please clic k here (Download PDF reader) to review the policy.   ADDITIONAL INFORMATION   Please see below for important information regarding COVID-19 related recommendations.     Effective April 3, 2023, it is strongly recommended that County employees working in health care settings and correctional facilities follow vaccination and booster guidelines provided by the California Department of Public Health (CDPH) and the Centers for Disease Control and Prevention (CDC). Please click here to see the latest guidance for more details.         EMAIL NOTIFICATION     Email is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.        NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.     Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at      www.governmentjobs.com           .          FREQUENTLY ASKED QUESTIONS      Click      here               for additional Frequently Asked Questions.       For specific information pertaining to this recruitment, contact Aniko Ruha at aniko.ruha@ocgov.com or (714) 834-7370.   EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Administrative Management * In addition to the County's standard suite of benefits -- such as a variety of health plan options, sick and vacation time and paid holidays -- we also offer an excellent array of benefits such as:    Retirement: Benefits are provided through the Orange County Employees' Retirement System (OCERS). Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information .   Paid Leave: Twelve holidays per year plus sick and vacation time   Health & Dependent Care Reimbursement Accounts   Dental Insurance: County pays 100% of employee and dependent premiums   Paid Life Insurance: $100,000 life insurance policy   Paid Accidental & Death and Dismemberment Insurance: $100,000 AD&D insurance policy   Paid Short & Long Term Disability insurance programs   457 Defined Contribution Program    *Effective 07/01/20, management employees who are sworn Public Safety Managers receive health insurance benefits through the AOCDS Medical Benefit Plans.  Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: 4/9/2024 11:59 PM Pacific
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             Marketing Statement    Ride BART to a satisfying career that lets you both: 1) make a difference to Bay Area residents, and 2) enjoy excellent pay, benefits, and employment stability. BART is looking for people who like to be challenged, work in a fast-paced environment, and have a passion for connecting riders to work, school and other places they need to go. BART offers a competitive salary, comprehensive health benefits, paid time off, and the CalPERS retirement program.  Job Summary   Pay Rate   $144,454.42/annually - $187,790.48/annually (AFSCME Pay Band I)  Initial salary is negotiable between $144,454.42- $180,84.56, commensurate with experience and education.   Reports To   M. Salonga, Director of Technology    Current Assignment   The District is looking for an individual to support the Enterprise Resource Planning (ERP) Systems which includes Oracle PeopleSoft Financial Management System (FMS). The position will be responsible for collaborating with District business units and departmental staff to determine and analyze their information needs and functional requirements, providing analysis of existing operation processes, assistance in resolution of issues, and propose new technology and/or business process improvements.  The successful incumbent will demonstrate the following criteria beyond the minimum qualifications:    Strong Project Management experience  Strong understanding of Enterprise Application Systems, specifically Oracle PeopleSoft Financials  Strong knowledge and working experience in PeopleSoft Financial modules, specifically Project Costing, Billing, Funds Distribution, Accounts Receivables, Treasury, Benefits Billing, Bank Reconciliation and Enterprise Planning and Budgeting (Hyperion)  Knowledge in PeopleSoft queries, nVision reports and integrations to PeopleSoft HCM system.   Understanding business needs and requirements  Ability to analyze complex problems and make well-reasoned recommendations  Knowledge and experience in Enterprise Systems integration  Ability to successfully collaborate and build relationships with cross-functional stakeholders  Possess strong reading, writing and communication skills  Strong analytical and problem-solving skills  Ability to establish and maintain effective working relationships with those contacted in the course of work  Working knowledge of principles and best practices implementing business applications  Ability to lead and manage complex projects     Selection Process   This position is represented by American Federation of State, County, and Municipal Employees (AFSCME). Applications will be screened to assure that minimum qualifications are met. Those applicants who meet minimum qualifications will then be referred to the hiring department for the completion of further selection processes.  The selection process for this position may include a skills/performance demonstration, a written examination, and/or an individual or panel interview. The successful candidate must have an employment history demonstrating reliability and dependability; provide copies of certificates, diplomas or other documents as required by law, including those establishing his/her right to work in the U. S.; pass a pre-employment medical examination which includes a drug and alcohol screen, and which is specific to the essential job functions and requirements. Pre-employment processing will also include a background check. (Does not apply to current full-time District employees unless specific job requires additional evaluations)  The selection process for this position will be in accordance with the applicable collective bargaining agreement.  Examples of Duties  Provide analysis of existing operations processes to input in proposals for new systems and/or enhancement of existing systems.  Responsible incorporating project management life cycle methodologies including scope, schedule, risks, and budget of key projects and deliverables.  Apply understanding of business and leverage best practices. Contextualize impacts and identifies implications of problems/issues/events on business processes.  Assist users by troubleshooting/solving various functional/technical issues with Enterprise business applications. Recommend and implement solutions to improve processes and create efficiencies.  Track project related deadlines and manage associated communications.  Develops and documents detailed requirement specifications, functional documents and use cases, and test plans for business and development teams; where necessary, translate and clearly document business requirements for IT staff; conduct training for end users and development team.  Partners with other IT members and various business areas in translating business requirements into technical specifications.  Contribute to administration and ongoing maintenance of enterprise applications.  Perform other tasks and responsibilities as requested.  Attends and participates in professional group meetings; stays abreast of new trends and innovations in the field of information systems.  Serves as staff on variety of boards, commissions and committees; prepares and presents staff reports and other necessary correspondence.  Provides responsible staff assistance to the Manager, Business Systems Applications.  Performs related duties as required.   Minimum Qualifications  Education:  A Bachelor’s degree in computer science, business administration, or a closely related field from an accredited college or university.    Experience:  Four (4) years of demonstrated experience in planning, coordinating, and supporting of enterprise application systems that must have included one year of hands on experience with one or more ERP (Enterprise Resource Planning) and/or EAM (Enterprise Asset Management) functional application systems.    Other Requirements:  Must possess a valid California driver’s license and have a satisfactory driving record. Must be able to work various shifts, weekends, holidays, and overtime.    Substitution:  Additional professional experience as outlined above may be substituted for the education on a year-to-year basis. A Bachelor’s degree is preferred.  Knowledge and Skills  Knowledge of:   Operational characteristics, services, and activities of a comprehensive information systems program.  Principles and practices of system configuration documentation, policy development and administration.  Principal and practices of District’s business systems application.   Business and administrative project applications.  Principles and practices of program development and administration. Methods and techniques of project management.  Principles of inter-group and interpersonal communication.   Methods and procedures for preserving and presenting evidence.   Related Federal, State and local laws, codes, and regulations.     Skill in:   Preparing clear, concise, and persuasive administrative reports.   Communicating clearly and concisely, both orally and in writing.   Documenting configurations and/or user manuals.  Good analytical and problem-solving skills.  Establishing and maintain effective working relationships with those contracted in the course of work.  Developing sound conclusions and logical recommendations.  Analyzing technical and functional problems, identifying alternative solutions, projecting consequences of proposed actions and implementing recommendations in support of goals.  Carrying out objectives with independence but also following directions of supervisors and/or managers as necessary.  Interpreting and applying Federal, State and local policies, laws and regulations.      Equal Employment Opportunity   GroupBox1     The San Francisco Bay Area Rapid Transit District is an equal opportunity employer. Applicants shall not be discriminated against because of race, color, sex, sexual orientation, gender identity, gender expression, age (40 and above), religion, national origin (including language use restrictions), disability (mental and physical, including HIV and AIDS), ancestry, marital status, military status, veteran status, medical condition (cancer/genetic characteristics and information), or any protected category prohibited by local, state or federal laws.    The BART Human Resources Department will make reasonable efforts in the examination process to accommodate persons with disabilities or for religious reasons. Please advise the Human Resources Department of any special needs in advance of the examination by emailing at least 5 days before your examination date at employment@bart.gov .    Qualified veterans may be eligible to obtain additional veteran's credit in the selection process for this recruitment (effective Jan. 1, 2013). To obtain the credit, veterans must attach to the application a DD214 discharge document or proof of disability and complete/submit the Veteran's Preference Application no later than the closing date of the posting. For more information about this credit please go to the Veteran's Preference Policy and Application link at www.bart.gov/jobs .  The San Francisco Bay Area Rapid Transit District (BART) prides itself in offering best in class benefits packages to employees of the District. Currently, the following benefits may be available to employees in this job classification.   Highlights    Medical Coverage (or $350/month if opted out)   Dental Coverage   Vision Insurance (Basic and Enhanced Plans Available)   Retirement Plan through the CA Public Employees’ Retirement System (CalPERS)    2% @ 55 (Classic Members)   2% @ 62 (PEPRA Members)   Reciprocity available for existing members of many other public retirement systems (see BART website and/or CalPERS website for details)      Money Purchase Pension Plan (in-lieu of participating in Social Security tax)    6.65% employer contribution up to annual maximum of $1,868.65    Deferred Compensation & Roth 457 Sick Leave Accruals (12 days per year) Vacation Accruals (3-6 weeks based on time worked w/ the District) Holidays: 9 observed holidays and 4 floating holidays Life Insurance w/ ability to obtain additional coverage Accidental Death and Dismemberment (AD&D) Insurance Survivor Benefits through BART Short-Term Disability Insurance Long-Term Disability Insurance Flexible Spending Accounts: Health and Dependent Care Commuter Benefits Free BART Passes for BART employees and eligible family members.  Closing Date/Time: Continuous
        

    

    
        
            Mar 07, 2024
        

                                    Full Time
                                     
    

    
         Marketing Statement    Ride BART to a satisfying career that lets you both: 1) make a difference to Bay Area residents, and 2) enjoy excellent pay, benefits, and employment stability. BART is looking for people who like to be challenged, work in a fast-paced environment, and have a passion for connecting riders to work, school and other places they need to go. BART offers a competitive salary, comprehensive health benefits, paid time off, and the CalPERS retirement program.  Job Summary   Pay Rate   $144,454.42/annually - $187,790.48/annually (AFSCME Pay Band I)  Initial salary is negotiable between $144,454.42- $180,84.56, commensurate with experience and education.   Reports To   M. Salonga, Director of Technology    Current Assignment   The District is looking for an individual to support the Enterprise Resource Planning (ERP) Systems which includes Oracle PeopleSoft Financial Management System (FMS). The position will be responsible for collaborating with District business units and departmental staff to determine and analyze their information needs and functional requirements, providing analysis of existing operation processes, assistance in resolution of issues, and propose new technology and/or business process improvements.  The successful incumbent will demonstrate the following criteria beyond the minimum qualifications:    Strong Project Management experience  Strong understanding of Enterprise Application Systems, specifically Oracle PeopleSoft Financials  Strong knowledge and working experience in PeopleSoft Financial modules, specifically Project Costing, Billing, Funds Distribution, Accounts Receivables, Treasury, Benefits Billing, Bank Reconciliation and Enterprise Planning and Budgeting (Hyperion)  Knowledge in PeopleSoft queries, nVision reports and integrations to PeopleSoft HCM system.   Understanding business needs and requirements  Ability to analyze complex problems and make well-reasoned recommendations  Knowledge and experience in Enterprise Systems integration  Ability to successfully collaborate and build relationships with cross-functional stakeholders  Possess strong reading, writing and communication skills  Strong analytical and problem-solving skills  Ability to establish and maintain effective working relationships with those contacted in the course of work  Working knowledge of principles and best practices implementing business applications  Ability to lead and manage complex projects     Selection Process   This position is represented by American Federation of State, County, and Municipal Employees (AFSCME). Applications will be screened to assure that minimum qualifications are met. Those applicants who meet minimum qualifications will then be referred to the hiring department for the completion of further selection processes.  The selection process for this position may include a skills/performance demonstration, a written examination, and/or an individual or panel interview. The successful candidate must have an employment history demonstrating reliability and dependability; provide copies of certificates, diplomas or other documents as required by law, including those establishing his/her right to work in the U. S.; pass a pre-employment medical examination which includes a drug and alcohol screen, and which is specific to the essential job functions and requirements. Pre-employment processing will also include a background check. (Does not apply to current full-time District employees unless specific job requires additional evaluations)  The selection process for this position will be in accordance with the applicable collective bargaining agreement.  Examples of Duties  Provide analysis of existing operations processes to input in proposals for new systems and/or enhancement of existing systems.  Responsible incorporating project management life cycle methodologies including scope, schedule, risks, and budget of key projects and deliverables.  Apply understanding of business and leverage best practices. Contextualize impacts and identifies implications of problems/issues/events on business processes.  Assist users by troubleshooting/solving various functional/technical issues with Enterprise business applications. Recommend and implement solutions to improve processes and create efficiencies.  Track project related deadlines and manage associated communications.  Develops and documents detailed requirement specifications, functional documents and use cases, and test plans for business and development teams; where necessary, translate and clearly document business requirements for IT staff; conduct training for end users and development team.  Partners with other IT members and various business areas in translating business requirements into technical specifications.  Contribute to administration and ongoing maintenance of enterprise applications.  Perform other tasks and responsibilities as requested.  Attends and participates in professional group meetings; stays abreast of new trends and innovations in the field of information systems.  Serves as staff on variety of boards, commissions and committees; prepares and presents staff reports and other necessary correspondence.  Provides responsible staff assistance to the Manager, Business Systems Applications.  Performs related duties as required.   Minimum Qualifications  Education:  A Bachelor’s degree in computer science, business administration, or a closely related field from an accredited college or university.    Experience:  Four (4) years of demonstrated experience in planning, coordinating, and supporting of enterprise application systems that must have included one year of hands on experience with one or more ERP (Enterprise Resource Planning) and/or EAM (Enterprise Asset Management) functional application systems.    Other Requirements:  Must possess a valid California driver’s license and have a satisfactory driving record. Must be able to work various shifts, weekends, holidays, and overtime.    Substitution:  Additional professional experience as outlined above may be substituted for the education on a year-to-year basis. A Bachelor’s degree is preferred.  Knowledge and Skills  Knowledge of:   Operational characteristics, services, and activities of a comprehensive information systems program.  Principles and practices of system configuration documentation, policy development and administration.  Principal and practices of District’s business systems application.   Business and administrative project applications.  Principles and practices of program development and administration. Methods and techniques of project management.  Principles of inter-group and interpersonal communication.   Methods and procedures for preserving and presenting evidence.   Related Federal, State and local laws, codes, and regulations.     Skill in:   Preparing clear, concise, and persuasive administrative reports.   Communicating clearly and concisely, both orally and in writing.   Documenting configurations and/or user manuals.  Good analytical and problem-solving skills.  Establishing and maintain effective working relationships with those contracted in the course of work.  Developing sound conclusions and logical recommendations.  Analyzing technical and functional problems, identifying alternative solutions, projecting consequences of proposed actions and implementing recommendations in support of goals.  Carrying out objectives with independence but also following directions of supervisors and/or managers as necessary.  Interpreting and applying Federal, State and local policies, laws and regulations.      Equal Employment Opportunity   GroupBox1     The San Francisco Bay Area Rapid Transit District is an equal opportunity employer. Applicants shall not be discriminated against because of race, color, sex, sexual orientation, gender identity, gender expression, age (40 and above), religion, national origin (including language use restrictions), disability (mental and physical, including HIV and AIDS), ancestry, marital status, military status, veteran status, medical condition (cancer/genetic characteristics and information), or any protected category prohibited by local, state or federal laws.    The BART Human Resources Department will make reasonable efforts in the examination process to accommodate persons with disabilities or for religious reasons. Please advise the Human Resources Department of any special needs in advance of the examination by emailing at least 5 days before your examination date at employment@bart.gov .    Qualified veterans may be eligible to obtain additional veteran's credit in the selection process for this recruitment (effective Jan. 1, 2013). To obtain the credit, veterans must attach to the application a DD214 discharge document or proof of disability and complete/submit the Veteran's Preference Application no later than the closing date of the posting. For more information about this credit please go to the Veteran's Preference Policy and Application link at www.bart.gov/jobs .  The San Francisco Bay Area Rapid Transit District (BART) prides itself in offering best in class benefits packages to employees of the District. Currently, the following benefits may be available to employees in this job classification.   Highlights    Medical Coverage (or $350/month if opted out)   Dental Coverage   Vision Insurance (Basic and Enhanced Plans Available)   Retirement Plan through the CA Public Employees’ Retirement System (CalPERS)    2% @ 55 (Classic Members)   2% @ 62 (PEPRA Members)   Reciprocity available for existing members of many other public retirement systems (see BART website and/or CalPERS website for details)      Money Purchase Pension Plan (in-lieu of participating in Social Security tax)    6.65% employer contribution up to annual maximum of $1,868.65    Deferred Compensation & Roth 457 Sick Leave Accruals (12 days per year) Vacation Accruals (3-6 weeks based on time worked w/ the District) Holidays: 9 observed holidays and 4 floating holidays Life Insurance w/ ability to obtain additional coverage Accidental Death and Dismemberment (AD&D) Insurance Survivor Benefits through BART Short-Term Disability Insurance Long-Term Disability Insurance Flexible Spending Accounts: Health and Dependent Care Commuter Benefits Free BART Passes for BART employees and eligible family members.  Closing Date/Time: Continuous
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              Information Services Director  
  City of Cedar Park  
     
  Please follow this link to view the full brochure:    https://www.affionpublic.com/position/information-services-director/   
     
  The City of Cedar Park  
 The City of Cedar Park is a vibrant suburb of over 83,000 residents, located 17 miles northwest of downtown Austin and is recognized for its fast growth in the dynamic Central Texas region. Cedar Park is the third largest city in the Austin metropolitan area, ideally situated for corporate headquarters and has a growing number of high tech and major manufacturing employers. With deep roots as a small community and ability to retain a hometown feel, it is known for its outstanding schools, pro-business climate and relaxed family environment. Named one of the Best Suburbs for Growing Families and Best Small City in America in 2020, Cedar Park offers all the benefits of life in the beautiful Texas Hill Country, with desirable neighborhoods, an entrepreneurial business environment, and an effective, well-managed city government. 
     
  Government  
 The City of Cedar Park operates under the council-manager form of government, per the city charter. The council-manager form is a system of local government that combines the political leadership of elected officials in the form of a council or other governing body with the managerial experience of an appointed local government manager. The Cedar Park City Council consists of a Mayor and six at-large Council positions. All of these elected positions are volunteer. The City Manager is appointed by the City Council and serves as the Chief Administrative Officer for the City.  The current City Manager has been with the City since 1996 and was appointed City Manager in 2006.  In addition, the Deputy City Manager and two Assistant City Managers have twenty-five years of experience with the City, providing stable leadership within the City Management team. Working with the Mayor and City Council, the City Manager oversees a robust, full-service city operation known for being innovative, forward-thinking, and implementing best practices in local government.  In 2022, the City received the highest possible credit rating of AAA from S&P Global and joins a small list of Texas cities to accomplish this feat. 
     
  The IS Department  
 The Information Services Department has a wide variety of functions that serve both internal and external customers. The Department has staffing of 20 full-time equivalents, an annual budget of $3.8 million, and supports a workforce of approximately 550 employees. 
   
 This Department delivers technology resources to employees, including systems that support development review, finance, payroll, customer service, human resources, performance management, public safety, emergency response and management, and fleet administration, to name a few. Other Citywide support includes providing system support through a service desk, assisting with needs analysis and purchasing of new software systems, upgrading existing systems, training users and protecting the City’s wealth of data. Ultimately, the Department leads innovation efforts and collaborates with City partners to innovate how we provide City services and how we better engage the community through technology. 
     
     
     
  The Position  
 The City of Cedar Park is seeking an experienced, innovative leader who can think strategically and thrive in a collaborative, problem-solving environment. The Information Services Director will have a great deal of responsibility, so the applicant needs to have a broad range of skills including, but not limited to, technical knowledge and background, leadership and communication skills, and understanding of modern business practices. The Director will be passionate about technology and excited about its various applications. As part of the City’s Leadership Team, this position articulates expectations, develops strategy, and analyzes and evaluates results to drive process improvements using technology. The Director will lead and inspire a team of dedicated technology professionals. 
   
 From identifying innovative solutions to addressing the need for a Citywide technology framework and infrastructure, this position will improve the way the City and our staff utilize technology. Ultimately, this position will improve how we engage and interact with the public to deliver City services more efficiently and effectively. 
   
  Key Duties and Responsibilities  
 
 Provides leadership and direction in the development of short and long range information services plans and needs, aligned with the City Council’s Strategic Plan; 
 Plans, organizes and oversees implementation and maintenance of computer hardware, computer software and network infrastructure for all City departments and facilities; 
 Chairs the Information Services Steering Committee and process to further short and long range plans; 
 Collects, interprets, and prepares data for studies, reports and recommendations; 
 Coordinates department activities with other departments and agencies where necessary; 
 Supervises information services staff, including training and motivating staff; assigning work and establishing and monitoring employee performance objectives; 
 Prepares and presents employee performance evaluations; 
 Makes recommendations regarding hiring, terminating and disciplining employees; 
 Oversees specification, selection, acquisition, implementation, optimization, maintenance, repair, retirement and disposition of all technology hardware and software throughout the City; 
 Ensures that appropriate security is provided for City computer systems, and that proper and effective computer procedures are adhered to; 
 Evaluates new and existing situations and makes recommendations to department heads concerning possible solutions for the areas of computer technology and automated systems; 
 Coordinates and facilitates the effectiveness of ongoing technology projects and related vendor efforts to achieve the City’s technology goals; 
 Arranges, coordinates, and provides training services to allow for a highly trained and informed City staff; 
 Prepares and presents information technology issues and recommendations to the City Manager’s Office and City Council; 
 Prepares and manages the Information Services budget; 
 Participates in the Emergency Operations Center during an activation; 
 Develops and tests the Information Services Continuity of Operations and Disaster Recovery plans; 
 Ensures that all information technology equipment and software maintenance is performed in a competent and timely manner; and 
 Performs such other related duties as may be assigned. 
 
     
  Opportunities and Challenges  
 The Director is expected to lead citywide efforts to continually improve processes, evaluate current systems, and make smart investments in technology. This is both an opportunity and a challenge for the right candidate. This position will be expected to thrive in a team environment, not only leading a team of dedicated IT professionals, but also inspiring and relying on others to help accomplish the necessary projects and tasks. The Director will need to communicate and coordinate with others outside the department and ensure that the City’s strategic efforts related to information technology and aligned with the City’s Council’s strategic plan and complement or enhance departmental business processes for the City’s important and diverse functions. 
 The Director will play a key role in evaluating our current enterprise resource planning (ERP) system and options to modernize our software and business practices. The Director will lead an interdepartmental team tasked with developing options to improve our current ERP system, or select a new ERP system, and a roadmap to implement improvements with minimal disruption that ultimately improves the City’s business processes. The Director will also play a key role in improving our connectivity between City facilities and key infrastructure (e.g. traffic signals, utility infrastructure) to ensure important communication and technology linkages are resilient and redundant. 
     
  Education and Experience  
 Qualified candidates will have a Bachelor's Degree in Management Information Systems, Computer Science, or related field, plus eight (8) years of progressively responsible experience in information technology (networking personal computers, project planning and management, LAN network administration, database administration), to include (4) four years within a management capacity; including hardware and software project management, information systems design and management, and hardware and software technical support; or any equivalent combination of experience and training which provides the required knowledge, skills, and abilities. 
   
 A valid Texas Driver’s License with an acceptable driving record is required. 
   
 This position requires exceptional leadership, management, oral/written communication, and interpersonal skills; a demonstrated history of administering comprehensive information technology plans; and a proven record of building strong relationships with business units, vendors, and key stakeholders. 
     
  Ideal Candidate  
 The City is seeking an Information Services Director who will build on the Department’s successes and continue to take the City’s efforts to the next level and fulfill the City Council’s and City Manager’s Office goals. The individual will be outgoing, personable, and have excellent communication skills. The ideal candidate should be a strategic thinker who is not limited to past practices and widely accepted ideas; creativity will be essential. 
   
 The ideal candidate will work well across department lines and with both internal customers and external customers, vendors, and partners. This person will need to be able to inspire and motivate others without necessarily being their direct supervisor. Someone who functions well in the team environment is vital to this position’s success. The ideal candidate will meet the minimum qualifications above and have experience in an IT leadership role as an Information Technology Director, Assistant Director, or similar role. The ideal candidate needs to have professional experience in project management and a demonstrated track record of successfully implementing innovation in a business or public organization. Experience in leading process improvement initiatives as well as Smart City initiatives is especially valued. 
   
  Compensation and Benefits  
 The City of Cedar Park is offering a competitive salary commensurate with experience and a comprehensive benefits package, which includes participation in the Texas Municipal Retirement System. Relocation assistance will be available for the successful out of area candidate. 
     
  How to Apply  
 Interested applicants should forward a cover letter and resume to: 
     
  resumes@affionpublic.com   
  Reference: CPISD  
     
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
  www.affionpublic.com  
     
  *The deadline to receive resumes is June 09, 2023*  
   
  The City of Cedar Park is an Equal Employment Opportunity Employer.  
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          Information Services Director  
  City of Cedar Park  
     
  Please follow this link to view the full brochure:    https://www.affionpublic.com/position/information-services-director/   
     
  The City of Cedar Park  
 The City of Cedar Park is a vibrant suburb of over 83,000 residents, located 17 miles northwest of downtown Austin and is recognized for its fast growth in the dynamic Central Texas region. Cedar Park is the third largest city in the Austin metropolitan area, ideally situated for corporate headquarters and has a growing number of high tech and major manufacturing employers. With deep roots as a small community and ability to retain a hometown feel, it is known for its outstanding schools, pro-business climate and relaxed family environment. Named one of the Best Suburbs for Growing Families and Best Small City in America in 2020, Cedar Park offers all the benefits of life in the beautiful Texas Hill Country, with desirable neighborhoods, an entrepreneurial business environment, and an effective, well-managed city government. 
     
  Government  
 The City of Cedar Park operates under the council-manager form of government, per the city charter. The council-manager form is a system of local government that combines the political leadership of elected officials in the form of a council or other governing body with the managerial experience of an appointed local government manager. The Cedar Park City Council consists of a Mayor and six at-large Council positions. All of these elected positions are volunteer. The City Manager is appointed by the City Council and serves as the Chief Administrative Officer for the City.  The current City Manager has been with the City since 1996 and was appointed City Manager in 2006.  In addition, the Deputy City Manager and two Assistant City Managers have twenty-five years of experience with the City, providing stable leadership within the City Management team. Working with the Mayor and City Council, the City Manager oversees a robust, full-service city operation known for being innovative, forward-thinking, and implementing best practices in local government.  In 2022, the City received the highest possible credit rating of AAA from S&P Global and joins a small list of Texas cities to accomplish this feat. 
     
  The IS Department  
 The Information Services Department has a wide variety of functions that serve both internal and external customers. The Department has staffing of 20 full-time equivalents, an annual budget of $3.8 million, and supports a workforce of approximately 550 employees. 
   
 This Department delivers technology resources to employees, including systems that support development review, finance, payroll, customer service, human resources, performance management, public safety, emergency response and management, and fleet administration, to name a few. Other Citywide support includes providing system support through a service desk, assisting with needs analysis and purchasing of new software systems, upgrading existing systems, training users and protecting the City’s wealth of data. Ultimately, the Department leads innovation efforts and collaborates with City partners to innovate how we provide City services and how we better engage the community through technology. 
     
     
     
  The Position  
 The City of Cedar Park is seeking an experienced, innovative leader who can think strategically and thrive in a collaborative, problem-solving environment. The Information Services Director will have a great deal of responsibility, so the applicant needs to have a broad range of skills including, but not limited to, technical knowledge and background, leadership and communication skills, and understanding of modern business practices. The Director will be passionate about technology and excited about its various applications. As part of the City’s Leadership Team, this position articulates expectations, develops strategy, and analyzes and evaluates results to drive process improvements using technology. The Director will lead and inspire a team of dedicated technology professionals. 
   
 From identifying innovative solutions to addressing the need for a Citywide technology framework and infrastructure, this position will improve the way the City and our staff utilize technology. Ultimately, this position will improve how we engage and interact with the public to deliver City services more efficiently and effectively. 
   
  Key Duties and Responsibilities  
 
 Provides leadership and direction in the development of short and long range information services plans and needs, aligned with the City Council’s Strategic Plan; 
 Plans, organizes and oversees implementation and maintenance of computer hardware, computer software and network infrastructure for all City departments and facilities; 
 Chairs the Information Services Steering Committee and process to further short and long range plans; 
 Collects, interprets, and prepares data for studies, reports and recommendations; 
 Coordinates department activities with other departments and agencies where necessary; 
 Supervises information services staff, including training and motivating staff; assigning work and establishing and monitoring employee performance objectives; 
 Prepares and presents employee performance evaluations; 
 Makes recommendations regarding hiring, terminating and disciplining employees; 
 Oversees specification, selection, acquisition, implementation, optimization, maintenance, repair, retirement and disposition of all technology hardware and software throughout the City; 
 Ensures that appropriate security is provided for City computer systems, and that proper and effective computer procedures are adhered to; 
 Evaluates new and existing situations and makes recommendations to department heads concerning possible solutions for the areas of computer technology and automated systems; 
 Coordinates and facilitates the effectiveness of ongoing technology projects and related vendor efforts to achieve the City’s technology goals; 
 Arranges, coordinates, and provides training services to allow for a highly trained and informed City staff; 
 Prepares and presents information technology issues and recommendations to the City Manager’s Office and City Council; 
 Prepares and manages the Information Services budget; 
 Participates in the Emergency Operations Center during an activation; 
 Develops and tests the Information Services Continuity of Operations and Disaster Recovery plans; 
 Ensures that all information technology equipment and software maintenance is performed in a competent and timely manner; and 
 Performs such other related duties as may be assigned. 
 
     
  Opportunities and Challenges  
 The Director is expected to lead citywide efforts to continually improve processes, evaluate current systems, and make smart investments in technology. This is both an opportunity and a challenge for the right candidate. This position will be expected to thrive in a team environment, not only leading a team of dedicated IT professionals, but also inspiring and relying on others to help accomplish the necessary projects and tasks. The Director will need to communicate and coordinate with others outside the department and ensure that the City’s strategic efforts related to information technology and aligned with the City’s Council’s strategic plan and complement or enhance departmental business processes for the City’s important and diverse functions. 
 The Director will play a key role in evaluating our current enterprise resource planning (ERP) system and options to modernize our software and business practices. The Director will lead an interdepartmental team tasked with developing options to improve our current ERP system, or select a new ERP system, and a roadmap to implement improvements with minimal disruption that ultimately improves the City’s business processes. The Director will also play a key role in improving our connectivity between City facilities and key infrastructure (e.g. traffic signals, utility infrastructure) to ensure important communication and technology linkages are resilient and redundant. 
     
  Education and Experience  
 Qualified candidates will have a Bachelor's Degree in Management Information Systems, Computer Science, or related field, plus eight (8) years of progressively responsible experience in information technology (networking personal computers, project planning and management, LAN network administration, database administration), to include (4) four years within a management capacity; including hardware and software project management, information systems design and management, and hardware and software technical support; or any equivalent combination of experience and training which provides the required knowledge, skills, and abilities. 
   
 A valid Texas Driver’s License with an acceptable driving record is required. 
   
 This position requires exceptional leadership, management, oral/written communication, and interpersonal skills; a demonstrated history of administering comprehensive information technology plans; and a proven record of building strong relationships with business units, vendors, and key stakeholders. 
     
  Ideal Candidate  
 The City is seeking an Information Services Director who will build on the Department’s successes and continue to take the City’s efforts to the next level and fulfill the City Council’s and City Manager’s Office goals. The individual will be outgoing, personable, and have excellent communication skills. The ideal candidate should be a strategic thinker who is not limited to past practices and widely accepted ideas; creativity will be essential. 
   
 The ideal candidate will work well across department lines and with both internal customers and external customers, vendors, and partners. This person will need to be able to inspire and motivate others without necessarily being their direct supervisor. Someone who functions well in the team environment is vital to this position’s success. The ideal candidate will meet the minimum qualifications above and have experience in an IT leadership role as an Information Technology Director, Assistant Director, or similar role. The ideal candidate needs to have professional experience in project management and a demonstrated track record of successfully implementing innovation in a business or public organization. Experience in leading process improvement initiatives as well as Smart City initiatives is especially valued. 
   
  Compensation and Benefits  
 The City of Cedar Park is offering a competitive salary commensurate with experience and a comprehensive benefits package, which includes participation in the Texas Municipal Retirement System. Relocation assistance will be available for the successful out of area candidate. 
     
  How to Apply  
 Interested applicants should forward a cover letter and resume to: 
     
  resumes@affionpublic.com   
  Reference: CPISD  
     
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
  www.affionpublic.com  
     
  *The deadline to receive resumes is June 09, 2023*  
   
  The City of Cedar Park is an Equal Employment Opportunity Employer.  
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                    San Mateo, CA, United States
                
                    

        
            The San Mateo County Transit District serves nearly 100,000 customers each weekday on its SamTrans buses, Redi-Wheel paratransit vehicles, Caltrain commuter rail cars and shuttles, as well as a robust capital program. The Transit District, which is in the heart of the San Francisco Bay Area, also is the managing agency for the San Mateo County Transportation Authority. Staff enjoys a dynamic organization that fosters personal development and professional advancement of its staff. The Transit District’s core values include integrity, customer focus, respect, quality, teamwork, leadership and accountability. Excellent benefits are provided.     TITLE:  IT Manager, Infrastructure & Cybersecurity     EMPLOYMENT TYPE:  Exempt (Full-Time)     DIVISION:  Innovation & Technology     APPLICATION DEADLINE: Sunday, May 12, 2024 (1st cutoff April 21, 2024)      PAY RANGE:  $2,591.13 - $3,886.69 weekly ($134,739 - $202,108 estimated annual)     WORK LOCATION:  San Carlos, CA    JOB SUMMARY:  The IT Manager, Infrastructure & Cybersecurity will report to the Director of Infrastructure & Cybersecurity in the Division of Innovation & Technology. The Infrastructure Manager’s role is to plan, organize, and manage staff and overall operations to ensure the stable operation of the organization’s entire IT infrastructure. This includes developing, maintaining, supporting, and optimizing key functional areas, particularly Enterprise Network Infrastructure, Cloud Infrastructure, Data Center, Server Infrastructure, Data Communications, and Telecommunications systems Cybersecurity and IT Disaster Recovery The Infrastructure Manager will also schedule and direct activities to resolve hardware and software problems in a timely and accurate fashion. The IT Manager will work closely with key departments in the San Mateo County Transit District (SamTrans), the Peninsula Corridor Joint Powers Board (Caltrain), and the San Mateo County Transportation Authority (TA) and other departments to identify, recommend, develop, implement, and support cost-effective Infrastructure & Cybersecurity solutions for the entire district. The incumbent will ensure continuity of end-user computing services for District employees and contractors through planning, technical leadership, and project coordination.    EXAMPLES OF ESSENTIAL FUNCTIONS:       Manage and set priorities for the design, maintenance, development, and evaluation of all infrastructure systems, including LANs, WANs, Internet, intranet, security, wireless implementations, servers, databases, and so on.     Conduct feasibility studies for various upgrade projects, improvements, and other conversions.     Define hardware and software standards in conjunction with owners and stakeholders.     Test network performance and provide network performance statistics and reports; develop strategies for maintaining network infrastructure.     Test server performance and provide network performance statistics and reports; develop strategies for maintaining server infrastructure.     Manage operational costs; conduct near- and long-term financial forecasts for expanded functionality/user base.     Establish and maintain regular written and in-person communications with the organization’s executives, decision-makers, stakeholders, department heads, and end users regarding pertinent infrastructure activities.     Develop, implement, and manage Service Level Agreements (SLAs), including coordinating discussions with stakeholder management regarding current and anticipated service requirements and alternative approaches.     Develop and manage IT policies and procedures related to infrastructure     Oversee major Project and IT Service delivery. Plans, coordinates, and monitors all aspects of internal information system-specific projects, which translate business objectives and requirements into workable plans, requirements documents, technical and functional design documents and models.     Supervise staff. Hires, mentors and takes appropriate corrective and/or disciplinary action. Participates in selection, coordinates staff training, establishes performance objectives, monitors and evaluates employee performance.     Design and implement short- and long-term strategic plans to ensure infrastructure capacity meets existing and future requirements.     Develop, implement, and maintain policies, procedures, and associated training plans for infrastructure administration and project management.     Participate in the development of IT strategies in collaboration with IT chief.     Conduct research and make recommendations on products, services, protocols, and standards in support of all infrastructure procurement and development efforts.     Establish service level agreements with business units.     Prepare RFPs, bid proposals, contracts, scope of work reports, and other documentation for infrastructure projects and associated efforts.     Negotiate with vendors, outsourcers, and contractors to secure infrastructure-specific products and services.     Assist with the planning and deployment of infrastructure security measures.      EXAMPLES OF DUTIES:       Plans, directs, and manages enterprise IT infrastructure, and oversees the operations to ensure high availability of mission critical systems, and develops and implements strategic projects.     Oversees the work of contractors and consultants in the study, design, development, implementation, and maintenance of the information systems and related projects     Develop the staff, systems and processes used to ensure best-of-class IT services in a fast-paced environment.     Develop metrics and KPI's to measure success including continuously improve and streamline Infrastructure deployment and maintenance processes.     Document systems and related infrastructure Standard Operating Procedures (SOPs)     Support audit and regulatory requests as well as maintain documentation to support those requests.     Coordinate departmental activities and special projects to ensure quality, cost-effectiveness, and meeting timetables.     Manages deliverable estimation process, resource allocation and efficient utilization; negotiates resource conflicts with other project managers or resources managers as appropriate.     Create Program/Project Plans with milestone and activity details for all IT projects.     Evaluate job performance of staff which also includes the professional development of staff through the identification of on-the-job and other professional development opportunities.     Perform all job duties and responsibilities in a safe manner to protect oneself, fellow employees and the public from injury or harm. Promote safety awareness and follow safety procedures to reduce or eliminate accidents.     Manage IT related Procurement activities and vendor contracts.     Developing and managing a department's information security, business continuity, disaster recovery, and safety programs to mitigate system or other catastrophic failure.     Leading technical design decisions by analyzing situations, identifying issues, advising staff, recommending solutions, resolving complex technological problems, and evaluating outcomes.     Planning and implementing architecture for an agency′s IT infrastructure.     Performs other duties as assigned.      SUPERVISION  : Works under the general supervision of the Director of Infrastructure & Cybersecurity, who establishes goals and objectives and evaluates performance.    MINIMUM QUALIFICATIONS : Sufficient experience, training and/or education to demonstrate the knowledge and ability to successfully perform the essential functions of the position. In lieu of a degree, work-related experience that demonstrates the skills and experience necessary to perform this role will be accepted. Development of the required knowledge and abilities is typically obtained through but not limited to:       Bachelor’s degree in computer science/technology or closely related field.     At least five (5) years of progressive full-time experience in managing IT & Network Infrastructure/ Data Center / Cloud Services     Two (2) years of full-time supervisory experience leading and managing an IT group.      PREFERRED QUALIFICATIONS:       Experience working with Networks/ Data Center / Firewalls / Public Cloud     Experience managing Infrastructure in Azure & Amazon Clouds.     Deep technical expertise in architecting & managing enterprise networks.     Windows 10 or above, Azure Active Directory, Microsoft Office 365, Microsoft Exchange Online/ Dell / Nutanix / Palo Alto / Azure     Exhaustive understanding of Protocols, databases, and Information Technology Infrastructure Library (ITIL) standards     Budgeting and forecasting experience in a technology environment is desired, along with vendor management experience.     Project management leadership experience.     Any other technology certifications a plus.      SELECTION PROCESS MAY INCLUDE:  The process will include a panel interview and may include written and skills test assessments or supplemental questions. Only those candidates who are the most qualified will continue in the selection process. Meeting the minimum qualifications does not guarantee an invitation to continue in the process.    CURRENT EMPLOYMENT BENEFITS AT SAMTRANS:     For additional information on SamTrans benefits, please visit, https://www.samtrans.com/jobs    Holidays: Seven (7) paid holidays, plus up to four (4) floating holidays per year    Paid Time Off: Up to 26 days per year    Cafeteria Plans: Medical, dental, vision care, group life insurance and more    Transportation: Free Bus Transportation for employees and qualified dependents    Work Location: Select positions are eligible to work remote up to 50% of the time    Pension: Social Security and California Public Employees Retirement Systems (CalPERS)      Classic Members - 2% @ 60 benefit formula, 3 year average of highest compensation       New Members - 2% @ 62 benefit formula, 3 year average of highest compensation      HOW TO APPLY:       To apply, please visit the https://www.samtrans.com/jobs . Complete an online employment application by 11:59 p.m. on Sunday, May 12, 2024 (1st cutoff April 21, 2024). A resume will not be accepted in lieu of the application. Incomplete applications will not be considered.     The Human Resources Department will make reasonable efforts in the recruitment/examination process to accommodate applicants with disabilities upon request. If you have a need for an accommodation, please contact the Human Resources Department at recruitment@samtrans.com .     SamTrans celebrates diversity and is committed to creating an inclusive and welcoming workplace environment. We are an Affirmative Action/Equal Opportunity Employer. Minorities, Women, Persons with Disabilities and Veterans are encouraged to apply.   
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        The San Mateo County Transit District serves nearly 100,000 customers each weekday on its SamTrans buses, Redi-Wheel paratransit vehicles, Caltrain commuter rail cars and shuttles, as well as a robust capital program. The Transit District, which is in the heart of the San Francisco Bay Area, also is the managing agency for the San Mateo County Transportation Authority. Staff enjoys a dynamic organization that fosters personal development and professional advancement of its staff. The Transit District’s core values include integrity, customer focus, respect, quality, teamwork, leadership and accountability. Excellent benefits are provided.     TITLE:  IT Manager, Infrastructure & Cybersecurity     EMPLOYMENT TYPE:  Exempt (Full-Time)     DIVISION:  Innovation & Technology     APPLICATION DEADLINE: Sunday, May 12, 2024 (1st cutoff April 21, 2024)      PAY RANGE:  $2,591.13 - $3,886.69 weekly ($134,739 - $202,108 estimated annual)     WORK LOCATION:  San Carlos, CA    JOB SUMMARY:  The IT Manager, Infrastructure & Cybersecurity will report to the Director of Infrastructure & Cybersecurity in the Division of Innovation & Technology. The Infrastructure Manager’s role is to plan, organize, and manage staff and overall operations to ensure the stable operation of the organization’s entire IT infrastructure. This includes developing, maintaining, supporting, and optimizing key functional areas, particularly Enterprise Network Infrastructure, Cloud Infrastructure, Data Center, Server Infrastructure, Data Communications, and Telecommunications systems Cybersecurity and IT Disaster Recovery The Infrastructure Manager will also schedule and direct activities to resolve hardware and software problems in a timely and accurate fashion. The IT Manager will work closely with key departments in the San Mateo County Transit District (SamTrans), the Peninsula Corridor Joint Powers Board (Caltrain), and the San Mateo County Transportation Authority (TA) and other departments to identify, recommend, develop, implement, and support cost-effective Infrastructure & Cybersecurity solutions for the entire district. The incumbent will ensure continuity of end-user computing services for District employees and contractors through planning, technical leadership, and project coordination.    EXAMPLES OF ESSENTIAL FUNCTIONS:       Manage and set priorities for the design, maintenance, development, and evaluation of all infrastructure systems, including LANs, WANs, Internet, intranet, security, wireless implementations, servers, databases, and so on.     Conduct feasibility studies for various upgrade projects, improvements, and other conversions.     Define hardware and software standards in conjunction with owners and stakeholders.     Test network performance and provide network performance statistics and reports; develop strategies for maintaining network infrastructure.     Test server performance and provide network performance statistics and reports; develop strategies for maintaining server infrastructure.     Manage operational costs; conduct near- and long-term financial forecasts for expanded functionality/user base.     Establish and maintain regular written and in-person communications with the organization’s executives, decision-makers, stakeholders, department heads, and end users regarding pertinent infrastructure activities.     Develop, implement, and manage Service Level Agreements (SLAs), including coordinating discussions with stakeholder management regarding current and anticipated service requirements and alternative approaches.     Develop and manage IT policies and procedures related to infrastructure     Oversee major Project and IT Service delivery. Plans, coordinates, and monitors all aspects of internal information system-specific projects, which translate business objectives and requirements into workable plans, requirements documents, technical and functional design documents and models.     Supervise staff. Hires, mentors and takes appropriate corrective and/or disciplinary action. Participates in selection, coordinates staff training, establishes performance objectives, monitors and evaluates employee performance.     Design and implement short- and long-term strategic plans to ensure infrastructure capacity meets existing and future requirements.     Develop, implement, and maintain policies, procedures, and associated training plans for infrastructure administration and project management.     Participate in the development of IT strategies in collaboration with IT chief.     Conduct research and make recommendations on products, services, protocols, and standards in support of all infrastructure procurement and development efforts.     Establish service level agreements with business units.     Prepare RFPs, bid proposals, contracts, scope of work reports, and other documentation for infrastructure projects and associated efforts.     Negotiate with vendors, outsourcers, and contractors to secure infrastructure-specific products and services.     Assist with the planning and deployment of infrastructure security measures.      EXAMPLES OF DUTIES:       Plans, directs, and manages enterprise IT infrastructure, and oversees the operations to ensure high availability of mission critical systems, and develops and implements strategic projects.     Oversees the work of contractors and consultants in the study, design, development, implementation, and maintenance of the information systems and related projects     Develop the staff, systems and processes used to ensure best-of-class IT services in a fast-paced environment.     Develop metrics and KPI's to measure success including continuously improve and streamline Infrastructure deployment and maintenance processes.     Document systems and related infrastructure Standard Operating Procedures (SOPs)     Support audit and regulatory requests as well as maintain documentation to support those requests.     Coordinate departmental activities and special projects to ensure quality, cost-effectiveness, and meeting timetables.     Manages deliverable estimation process, resource allocation and efficient utilization; negotiates resource conflicts with other project managers or resources managers as appropriate.     Create Program/Project Plans with milestone and activity details for all IT projects.     Evaluate job performance of staff which also includes the professional development of staff through the identification of on-the-job and other professional development opportunities.     Perform all job duties and responsibilities in a safe manner to protect oneself, fellow employees and the public from injury or harm. Promote safety awareness and follow safety procedures to reduce or eliminate accidents.     Manage IT related Procurement activities and vendor contracts.     Developing and managing a department's information security, business continuity, disaster recovery, and safety programs to mitigate system or other catastrophic failure.     Leading technical design decisions by analyzing situations, identifying issues, advising staff, recommending solutions, resolving complex technological problems, and evaluating outcomes.     Planning and implementing architecture for an agency′s IT infrastructure.     Performs other duties as assigned.      SUPERVISION  : Works under the general supervision of the Director of Infrastructure & Cybersecurity, who establishes goals and objectives and evaluates performance.    MINIMUM QUALIFICATIONS : Sufficient experience, training and/or education to demonstrate the knowledge and ability to successfully perform the essential functions of the position. In lieu of a degree, work-related experience that demonstrates the skills and experience necessary to perform this role will be accepted. Development of the required knowledge and abilities is typically obtained through but not limited to:       Bachelor’s degree in computer science/technology or closely related field.     At least five (5) years of progressive full-time experience in managing IT & Network Infrastructure/ Data Center / Cloud Services     Two (2) years of full-time supervisory experience leading and managing an IT group.      PREFERRED QUALIFICATIONS:       Experience working with Networks/ Data Center / Firewalls / Public Cloud     Experience managing Infrastructure in Azure & Amazon Clouds.     Deep technical expertise in architecting & managing enterprise networks.     Windows 10 or above, Azure Active Directory, Microsoft Office 365, Microsoft Exchange Online/ Dell / Nutanix / Palo Alto / Azure     Exhaustive understanding of Protocols, databases, and Information Technology Infrastructure Library (ITIL) standards     Budgeting and forecasting experience in a technology environment is desired, along with vendor management experience.     Project management leadership experience.     Any other technology certifications a plus.      SELECTION PROCESS MAY INCLUDE:  The process will include a panel interview and may include written and skills test assessments or supplemental questions. Only those candidates who are the most qualified will continue in the selection process. Meeting the minimum qualifications does not guarantee an invitation to continue in the process.    CURRENT EMPLOYMENT BENEFITS AT SAMTRANS:     For additional information on SamTrans benefits, please visit, https://www.samtrans.com/jobs    Holidays: Seven (7) paid holidays, plus up to four (4) floating holidays per year    Paid Time Off: Up to 26 days per year    Cafeteria Plans: Medical, dental, vision care, group life insurance and more    Transportation: Free Bus Transportation for employees and qualified dependents    Work Location: Select positions are eligible to work remote up to 50% of the time    Pension: Social Security and California Public Employees Retirement Systems (CalPERS)      Classic Members - 2% @ 60 benefit formula, 3 year average of highest compensation       New Members - 2% @ 62 benefit formula, 3 year average of highest compensation      HOW TO APPLY:       To apply, please visit the https://www.samtrans.com/jobs . Complete an online employment application by 11:59 p.m. on Sunday, May 12, 2024 (1st cutoff April 21, 2024). A resume will not be accepted in lieu of the application. Incomplete applications will not be considered.     The Human Resources Department will make reasonable efforts in the recruitment/examination process to accommodate applicants with disabilities upon request. If you have a need for an accommodation, please contact the Human Resources Department at recruitment@samtrans.com .     SamTrans celebrates diversity and is committed to creating an inclusive and welcoming workplace environment. We are an Affirmative Action/Equal Opportunity Employer. Minorities, Women, Persons with Disabilities and Veterans are encouraged to apply.   
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                    Santa Rosa, California, United States
                
                    

        
            Position Information  THIS RECRUITMENT IS PROMOTIONAL ONLY. YOU MUST PRESENTLY BE A FULL- OR PART-TIME REGULAR OR PROBATIONARY COUNTY OF SONOMA, COMMUNITY DEVELOPMENT COMMISSION, SONOMA COUNTY FAIRGROUNDS, OR SONOMA COUNTY WATER AGENCY EMPLOYEE IN ORDER TO APPLY FOR THIS POSITION.    The Human Services Department (HSD) has requested a  department promotional   certification to fill one full-time Public Assistance Systems Manager position.  Only qualified permanent and/or probationary Human Services Department employees on the eligible list may be eligible for referral to the department for the advertised position.     The Public Assistance Systems Manager will sit in the Information Technology (IT) Division and be responsible for overseeing multiple automated welfare systems throughout the Human Services Department, including CalSAWS, CMIPS, CARES, and MEDS. They will ensure the IT Helpdesk team is meeting the needs of internal and external customers as they utilize Welfare Eligibility systems that provide economic benefits to over 100,000 community members. Additional responsibilities include:      Monitoring budgets, expenses, and cost claiming for finances associated with department automated eligibility systems, associated vendor contracts, and staffing in relation to system functionality    Interfacing with various Information Technology services to support automated welfare systems functionality and division program needs    Representing Sonoma County at state and regional governing bodies    Interpreting automated system changes and supporting divisions to implement mandated legislative changes, including developing policies, procedures, and training recommendations    Overseeing the HSD Eligibility Systems Help Desk team, including a supervisor and three technicians    Designing, maintaining, and evolving the architecture of daily operations in order to assure automated welfare systems continuity of functionality    The ideal candidate will possess:      The ability to work closely with staff at all levels of the organization, including the Assistant Director, Division Directors, program analysts, and technical and front line staff    A broad understanding of welfare and eligibility data, reporting, case management, task management, document imaging, and other systems as it relates to services provided by the Sonoma County Human Services Department    A thorough understanding of the CalSAWS system functionality, JPA governance structure, and general systems functionality    The ability to apply business process changes to the Helpdesk team and other CalSAWS customers    Experience with Federal and State Welfare programs such as CalSAWS, Medi-Cal, TANF, and CalFresh    An understanding of web-based enterprise applications architecture, SQL database structure and query languages, basic computer networking, computer and end-user security best practices, project management in an agile and waterfall environment, and advanced Microsoft Office skills    Strong verbal and written communication skills, with the ability to interact with a diverse customer base      APPLICATION SUBMISSIONS REQUIRE THE SUPPLEMENTAL QUESTIONNAIRE BE COMPLETED.    Minimum Qualifications  Any combination of training and experience which would provide the opportunity to acquire the knowledge and abilities listed. Normally this would include:    Education:  The equivalent to graduation from a four-year college with major coursework in public or business administration, management of information systems/technology, computer science, or closely related field; and    Experience:  Four years of progressively responsible experience in a Social Service organization with responsibility for program planning and/or evaluation or program administrative activities, including two years of supervisory or lead responsibility for defining, planning, and implementing automated information systems for such programs.    License:  Possession of a valid driver's license at the appropriate level including necessary special endorsements, as required by the State of California to perform the essential job functions of the position.   Knowledge, Skills, and Abilities   Considerable knowledge of:  legislation, regulations, and procedures related to public assistance or social service programs; application of automation to income maintenance or social service programs from a user perspective; principles, methods and procedures of systems analysis, planning and development; IT policy and planning concepts, methods, and practices; project management methods and concepts; the enterprise IT architecture; performance management and measurement methods and tools.    Working knowledge of:  IT methods and best practices; the organization’s IT infrastructure; requirements analysis methods; cost benefits analysis methods; new technologies; capital planning principles and methods; policy and planning processes; oral and written communication techniques; principles of development and monitoring; principles and practices of personnel management, employee supervision, and training.    Ability to:  represent the agency on interagency work groups established to develop statewide IT policy initiatives and solutions to critical issues; negotiate for the acceptance of agency positions on key statewide policy initiatives; develop guidelines for implementing broad statewide directives; align agency internal business practices with statewide regulations and policies; work with others to establish priorities for IT investments; build business cases, demonstrate total cost of investment; establish metrics and associated performance measurement tools; assist in developing business cases including establishing IT performance metrics and anticipated total cost of ownership; draft position papers on IT issues such as the implementation of emerging technologies; identify and interpret relevant information including industry standards and practices; develop alternative approaches to addressing issues; conduct feasibility studies; identify and recommend solutions; lead the implementation of management decisions; make recommendations on how to address trends and new technologies within the context of agency policies, plans, and management strategies; monitor changes in legislation and agency guidance, policy, regulations, and directives for potential impact on organizational policies; establish, monitor and control projects and schedules to meet goals and objectives; manage, supervise, train, and coach supervisors and senior level technical and professional staff; maintain responsibility for staff evaluations; oversee and direct staff development and employee training.   Selection Procedure & Some Helpful Tips When Applying     Your application information and your responses to the supplemental questions are evaluated and taken into consideration throughout the entire selection process.    You should list all employers and positions held within the last ten years in the work history section of your application. Be as thorough as possible when responding to the supplemental questions.    You may include history beyond ten years if related to the position for which you are applying. If you held multiple positions with one employer, list out each position separately.    Failure to follow these instructions may impact your competitiveness in this process or may result in disqualification.    Please visit Getting a Job with the County of Sonoma to review more detailed information about the application, examination, and department selection processes.            APPLICATION SUBMISSIONS REQUIRE THE SUPPLEMENTAL QUESTIONNAIRE BE COMPLETED.     Responses to supplemental questions will be scored using position-specific criteria. Please provide specific and detailed responses of a reasonable length to allow for a thorough assessment of your qualifications. Responses that state "See Resume" or "See Application" may be considered insufficient and therefore may not be scored.              The selection procedure will consist of the following examination:     An             Application & Supplemental Questionnaire Appraisal Examination              (weight 100%) will be conducted to evaluate each applicant's application and supplemental questionnaire for satisfaction of minimum qualifications (pass/not pass); and for educational coursework, training, experience, knowledge, and abilities which relate to this position. Each applicant will be evaluated based on the following criteria:      Relevance of work history, related experience, and achieved level of education and/or training as described in the application and responses to the supplemental questions.    Candidates demonstrating possession of the minimum qualifications will be placed on an employment list in order of most qualified to least qualified based on the achieved score received in the Application & Supplemental Questionnaire Appraisal Examination which evaluates the education, training, experience, skills, knowledge, abilities, and other qualifications that you demonstrate in your application and/or response to the supplemental questionnaire. Please be aware that resumes and cover letters are not typically evaluated in the Application & Supplemental Questionnaire Appraisal Examination. Scores may be adjusted based on such factors as the number of candidates, anticipated vacancies, past practice, and natural breaks in the scores achieved by this group of candidates.                ADDITIONAL INFORMATION                 A background investigation is required prior to employment. Candidates referred to departments for a selection interview are typically required to sign authorization and release forms enabling such an investigation. Failure to sign prescribed forms will result in the candidate not being considered further for that vacancy. Reference information will not be made available to applicants.     Additional requirements, such as successful completion of a physical exam, drug screen, etc., may apply, depending on the duties and responsibilities of the position. If you receive a conditional job offer for the position, the requirements upon which the offer is contingent will be outlined in the conditional job letter. You may also review the Job Classification Screening Schedule to determine the requirements for this position.                 HOW TO APPLY                  Applications are accepted online at: www.yourpath2sonomacounty.org . Paper applications may be submitted by person, fax (707-565-3770), email, or through the mail. All applications and appropriate supplemental information as outlined in the job bulletin must be RECEIVED by the time and date specified on the first page of this job announcement. Applications received after the recruitment closes will not be accepted.     The County of Sonoma values diversity and is dedicated to creating a workplace environment that provides individuals with a sense of belonging. We are committed to having a diverse workforce that is representative of the communities we serve. The County is proud to be an Equal Opportunity Employer where all aspects of employment are based on merit, competence, performance, and business need.    HR Analyst: EP   HR Tech: EV   IMPORTANT NOTE:  Benefits described herein do not apply to Extra Help positions.   COUNTY OF SONOMA BENEFITS: MANAGEMENT*   These are some of the excellent benefits the County offers:   Paid Time Off   : Competitive vacation accrual and sick leave accruals; additional management leave annually; 12 paid holidays, and an additional 8 floating holiday hours per year; and may be eligible for up to 8 weeks (320 hours) of Paid Parental Leave after 12 months of County employment.   Health Plan   : Choice of five health plans (a PPO, EPO, HMO, and two deductible HMOs) with a County paid premium contribution.    Retirement : Fully integrated with Social Security.For more information regarding eligibility, retirement contributions, and reciprocity with prior public service, please visit https://scretire.org/active-/-deferred/when-you-are-hired .   IRS 457 Plan   : Pre-tax employee contribution up to the IRS annual maximum.   Retiree Medical   : County contribution to a Health Reimbursement Arrangement to help fund post-retirement employee health insurance/benefits.    Student Loan Debt Relief : County employees may be eligible for Public Service Loan Forgiveness through the U.S. Department of Education.  Plus excellent dental, vision, disability, life insurance, professional development, and more.  For answers to specific questions regarding the employment process and more details about benefits or retirement, please contact Human Resources at (707) 565-2331.Additional details about benefit and compensation packages can be found in the MOUs located at https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/human-resources/divisions-and-units/employee-relations/labor-agreements-and-salary-resolution . For specific information about health and welfare benefits including plan options, coverage, and premium amounts go to https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/human-resources or, contact the Human Resources' Risk Management-Benefits Office at benefits@sonoma-county.org or (707) 565-2900.  *IMPORTANT NOTES: Benefits described herein do not represent a contract and may be changed without notice.  Closing Date/Time: 4/8/2024 11:59 PM Pacific
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        Position Information  THIS RECRUITMENT IS PROMOTIONAL ONLY. YOU MUST PRESENTLY BE A FULL- OR PART-TIME REGULAR OR PROBATIONARY COUNTY OF SONOMA, COMMUNITY DEVELOPMENT COMMISSION, SONOMA COUNTY FAIRGROUNDS, OR SONOMA COUNTY WATER AGENCY EMPLOYEE IN ORDER TO APPLY FOR THIS POSITION.    The Human Services Department (HSD) has requested a  department promotional   certification to fill one full-time Public Assistance Systems Manager position.  Only qualified permanent and/or probationary Human Services Department employees on the eligible list may be eligible for referral to the department for the advertised position.     The Public Assistance Systems Manager will sit in the Information Technology (IT) Division and be responsible for overseeing multiple automated welfare systems throughout the Human Services Department, including CalSAWS, CMIPS, CARES, and MEDS. They will ensure the IT Helpdesk team is meeting the needs of internal and external customers as they utilize Welfare Eligibility systems that provide economic benefits to over 100,000 community members. Additional responsibilities include:      Monitoring budgets, expenses, and cost claiming for finances associated with department automated eligibility systems, associated vendor contracts, and staffing in relation to system functionality    Interfacing with various Information Technology services to support automated welfare systems functionality and division program needs    Representing Sonoma County at state and regional governing bodies    Interpreting automated system changes and supporting divisions to implement mandated legislative changes, including developing policies, procedures, and training recommendations    Overseeing the HSD Eligibility Systems Help Desk team, including a supervisor and three technicians    Designing, maintaining, and evolving the architecture of daily operations in order to assure automated welfare systems continuity of functionality    The ideal candidate will possess:      The ability to work closely with staff at all levels of the organization, including the Assistant Director, Division Directors, program analysts, and technical and front line staff    A broad understanding of welfare and eligibility data, reporting, case management, task management, document imaging, and other systems as it relates to services provided by the Sonoma County Human Services Department    A thorough understanding of the CalSAWS system functionality, JPA governance structure, and general systems functionality    The ability to apply business process changes to the Helpdesk team and other CalSAWS customers    Experience with Federal and State Welfare programs such as CalSAWS, Medi-Cal, TANF, and CalFresh    An understanding of web-based enterprise applications architecture, SQL database structure and query languages, basic computer networking, computer and end-user security best practices, project management in an agile and waterfall environment, and advanced Microsoft Office skills    Strong verbal and written communication skills, with the ability to interact with a diverse customer base      APPLICATION SUBMISSIONS REQUIRE THE SUPPLEMENTAL QUESTIONNAIRE BE COMPLETED.    Minimum Qualifications  Any combination of training and experience which would provide the opportunity to acquire the knowledge and abilities listed. Normally this would include:    Education:  The equivalent to graduation from a four-year college with major coursework in public or business administration, management of information systems/technology, computer science, or closely related field; and    Experience:  Four years of progressively responsible experience in a Social Service organization with responsibility for program planning and/or evaluation or program administrative activities, including two years of supervisory or lead responsibility for defining, planning, and implementing automated information systems for such programs.    License:  Possession of a valid driver's license at the appropriate level including necessary special endorsements, as required by the State of California to perform the essential job functions of the position.   Knowledge, Skills, and Abilities   Considerable knowledge of:  legislation, regulations, and procedures related to public assistance or social service programs; application of automation to income maintenance or social service programs from a user perspective; principles, methods and procedures of systems analysis, planning and development; IT policy and planning concepts, methods, and practices; project management methods and concepts; the enterprise IT architecture; performance management and measurement methods and tools.    Working knowledge of:  IT methods and best practices; the organization’s IT infrastructure; requirements analysis methods; cost benefits analysis methods; new technologies; capital planning principles and methods; policy and planning processes; oral and written communication techniques; principles of development and monitoring; principles and practices of personnel management, employee supervision, and training.    Ability to:  represent the agency on interagency work groups established to develop statewide IT policy initiatives and solutions to critical issues; negotiate for the acceptance of agency positions on key statewide policy initiatives; develop guidelines for implementing broad statewide directives; align agency internal business practices with statewide regulations and policies; work with others to establish priorities for IT investments; build business cases, demonstrate total cost of investment; establish metrics and associated performance measurement tools; assist in developing business cases including establishing IT performance metrics and anticipated total cost of ownership; draft position papers on IT issues such as the implementation of emerging technologies; identify and interpret relevant information including industry standards and practices; develop alternative approaches to addressing issues; conduct feasibility studies; identify and recommend solutions; lead the implementation of management decisions; make recommendations on how to address trends and new technologies within the context of agency policies, plans, and management strategies; monitor changes in legislation and agency guidance, policy, regulations, and directives for potential impact on organizational policies; establish, monitor and control projects and schedules to meet goals and objectives; manage, supervise, train, and coach supervisors and senior level technical and professional staff; maintain responsibility for staff evaluations; oversee and direct staff development and employee training.   Selection Procedure & Some Helpful Tips When Applying     Your application information and your responses to the supplemental questions are evaluated and taken into consideration throughout the entire selection process.    You should list all employers and positions held within the last ten years in the work history section of your application. Be as thorough as possible when responding to the supplemental questions.    You may include history beyond ten years if related to the position for which you are applying. If you held multiple positions with one employer, list out each position separately.    Failure to follow these instructions may impact your competitiveness in this process or may result in disqualification.    Please visit Getting a Job with the County of Sonoma to review more detailed information about the application, examination, and department selection processes.            APPLICATION SUBMISSIONS REQUIRE THE SUPPLEMENTAL QUESTIONNAIRE BE COMPLETED.     Responses to supplemental questions will be scored using position-specific criteria. Please provide specific and detailed responses of a reasonable length to allow for a thorough assessment of your qualifications. Responses that state "See Resume" or "See Application" may be considered insufficient and therefore may not be scored.              The selection procedure will consist of the following examination:     An             Application & Supplemental Questionnaire Appraisal Examination              (weight 100%) will be conducted to evaluate each applicant's application and supplemental questionnaire for satisfaction of minimum qualifications (pass/not pass); and for educational coursework, training, experience, knowledge, and abilities which relate to this position. Each applicant will be evaluated based on the following criteria:      Relevance of work history, related experience, and achieved level of education and/or training as described in the application and responses to the supplemental questions.    Candidates demonstrating possession of the minimum qualifications will be placed on an employment list in order of most qualified to least qualified based on the achieved score received in the Application & Supplemental Questionnaire Appraisal Examination which evaluates the education, training, experience, skills, knowledge, abilities, and other qualifications that you demonstrate in your application and/or response to the supplemental questionnaire. Please be aware that resumes and cover letters are not typically evaluated in the Application & Supplemental Questionnaire Appraisal Examination. Scores may be adjusted based on such factors as the number of candidates, anticipated vacancies, past practice, and natural breaks in the scores achieved by this group of candidates.                ADDITIONAL INFORMATION                 A background investigation is required prior to employment. Candidates referred to departments for a selection interview are typically required to sign authorization and release forms enabling such an investigation. Failure to sign prescribed forms will result in the candidate not being considered further for that vacancy. Reference information will not be made available to applicants.     Additional requirements, such as successful completion of a physical exam, drug screen, etc., may apply, depending on the duties and responsibilities of the position. If you receive a conditional job offer for the position, the requirements upon which the offer is contingent will be outlined in the conditional job letter. You may also review the Job Classification Screening Schedule to determine the requirements for this position.                 HOW TO APPLY                  Applications are accepted online at: www.yourpath2sonomacounty.org . Paper applications may be submitted by person, fax (707-565-3770), email, or through the mail. All applications and appropriate supplemental information as outlined in the job bulletin must be RECEIVED by the time and date specified on the first page of this job announcement. Applications received after the recruitment closes will not be accepted.     The County of Sonoma values diversity and is dedicated to creating a workplace environment that provides individuals with a sense of belonging. We are committed to having a diverse workforce that is representative of the communities we serve. The County is proud to be an Equal Opportunity Employer where all aspects of employment are based on merit, competence, performance, and business need.    HR Analyst: EP   HR Tech: EV   IMPORTANT NOTE:  Benefits described herein do not apply to Extra Help positions.   COUNTY OF SONOMA BENEFITS: MANAGEMENT*   These are some of the excellent benefits the County offers:   Paid Time Off   : Competitive vacation accrual and sick leave accruals; additional management leave annually; 12 paid holidays, and an additional 8 floating holiday hours per year; and may be eligible for up to 8 weeks (320 hours) of Paid Parental Leave after 12 months of County employment.   Health Plan   : Choice of five health plans (a PPO, EPO, HMO, and two deductible HMOs) with a County paid premium contribution.    Retirement : Fully integrated with Social Security.For more information regarding eligibility, retirement contributions, and reciprocity with prior public service, please visit https://scretire.org/active-/-deferred/when-you-are-hired .   IRS 457 Plan   : Pre-tax employee contribution up to the IRS annual maximum.   Retiree Medical   : County contribution to a Health Reimbursement Arrangement to help fund post-retirement employee health insurance/benefits.    Student Loan Debt Relief : County employees may be eligible for Public Service Loan Forgiveness through the U.S. Department of Education.  Plus excellent dental, vision, disability, life insurance, professional development, and more.  For answers to specific questions regarding the employment process and more details about benefits or retirement, please contact Human Resources at (707) 565-2331.Additional details about benefit and compensation packages can be found in the MOUs located at https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/human-resources/divisions-and-units/employee-relations/labor-agreements-and-salary-resolution . For specific information about health and welfare benefits including plan options, coverage, and premium amounts go to https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/human-resources or, contact the Human Resources' Risk Management-Benefits Office at benefits@sonoma-county.org or (707) 565-2900.  *IMPORTANT NOTES: Benefits described herein do not represent a contract and may be changed without notice.  Closing Date/Time: 4/8/2024 11:59 PM Pacific
    

											
            
            
                [image: County of Sonoma]
            
        

        
        
            Disability Unit Manager
        

        
            
            
                                            Sonoma County, CA
                                    
            
                            
                    Santa Rosa, California, United States
                
                    

        
            Position Information   Expand your HR leave administration and disability management experience with the   County of Sonoma!    Starting salary up to $72.44/hour ($151,190/year) and   a   competitive total compensation package!*      What We Offer      Working at the County of Sonoma offers expansive opportunities for growth and development, the ability to be a part of a challenging and rewarding work environment, and the satisfaction of knowing you're working to better our communities. You can also look forward to flexible work arrangements and excellent benefits* including:    Hybrid Telework  - A schedule that meets the needs of our staff, department operations, and the communities we serve may be available depending on the assignment   Salary Advancement  - A salary increase after 1,040 hours (6 months when working full-time) for good work performance; eligibility for a salary increase for good performance every year thereafter, until reaching the top of the salary range   Paid Time Off  - Competitive vacation and sick leave accruals, 12 paid holidays, and an additional 8 floating holiday hours per year   County Paid Health Premium Contributions  - 100% premium contribution for the majority of employee-only and employee + family health plan options   Staff Development/Wellness Pay  - Annual benefit allowances of up to $2,000 and ongoing education/training opportunities   Post-Retirement Health Reimbursement Arrangement  - County contributions to help fund post-retirement employee health insurance/benefits   Retirement  - A pension fully integrated with Social Security   Paid Parental Leave  - May be eligible for up to 8 weeks (320 hours) after 12 months of County employment   Bilingual Premium Pay*  - An additional $1.50/hour on top of the hourly pay rate for fluent bilingual positions   Student Loan Debt Relief  - County employees may be eligible for Public Service Loan Forgiveness through the U.S. Department of Education     Join Our Team     The Human Resources Department (County HR) is a team of 60+ employees who provide human resources and risk management services to the County's 28 departments. These diverse services include benefits, classification plan management, disability management, employee and labor relations, equal employment opportunity (EEO), HR information systems, occupational safety and health, recruitment and examination, risk management, and workforce development. Under our director's leadership, our mission is to be a trusted strategic partner, providing County departments with HR services that work to effectively recruit, develop, and retain an outstanding workforce that is committed to providing quality public service. We value customer service, collaboration, professionalism, consistency, proactive planning, flexibility, and innovative problem-solving. County HR is committed to creating a diverse, equitable, and inclusive workplace, where individuals from all backgrounds are welcomed, supported, and empowered to reach their full potential.   As an integral part of our HR team, our County's Disabilities Management (DM) Unit oversees the administration of leaves of absence (catastrophic, medical, military, occupational/non-occupational, short/long-term, etc.) in agreement with state and federal provisions, County policies, and negotiated union contracts. The Unit's supportive services also include the administration of reasonable accommodations that are compliant with the Americans with Disability Act (ADA) and Fair Employment Housing Act (FEHA), job-related medical screening tests and Job Demands Analysis (JDAs), temporary transitional duty assignments, the County's self-insured workers' compensation and long-term disability programs, and statistical claims reporting. To support this complex body of work, our DM Manager supervises a team of six professional and technical staff and works with outside consultants, third-party administrators, and legal counsel. Additional responsibilities include:    Planning, organizing, and overseeing the Unit's budget, personnel analysis, and other administrative functions  Triaging complex, bogged down, escalated, or problematic cases; and recommending or obtaining additional resources from our executive leadership and/or department heads in client departments, as needed  Reviewing and authorizing settlement requests within their authority, gathering appropriate information and presenting it to HR executive leadership for the County Board of Supervisors (BOS) review, and editing and preparing BOS closed session items  Developing and delivering training to HR's staff and county-wide employees  Overseeing DM staff project work to review and advise on issues and processes such as policy updates and development, mental health training and events, etc.  Incorporating industry best practices in the development of policies, procedures, and guidelines designed to promote full utilization of the County's human resources and minimize costs and risks associated with employee absences and disability management  Through consultation, analysis, and recommendations, this is a position of authority. In this role, you will work collaboratively with other managers within HR, and assist other department management and division heads in addressing and resolving challenging situations, in accordance with applicable state and federal laws and regulations, County guidelines, policies, procedures, and Memoranda of Understanding (MOUs).     What You Bring     As our next DM Manager and ideal candidate, you will demonstrate that you can quickly assess problems with an empathetic, solution-oriented, equity-focused approach. You have a high level of integrity, can diffuse difficult situations as they arise with tact and diplomacy, and can establish credibility and maintain effective and collaborative working relationships with a diverse base of internal and external contacts across all levels of an organization. You are highly proficient in leave administration and possess:   Extensive experience working with the Family Medical Leave Act (FMLA), California Family Rights Act (CFRA), California Pregnancy Disability Leave (CPDL), Pregnant Workers Fairness Act (PWFA), and California Healthy Families Act and Kin Care provisions  Excellent leadership skills and the ability to effectively assess current practices and policies, establish unit priorities, direct the work of others, and propose sensible operational improvements  Proven long-term planning capabilities and experience incorporating industry best practices in the development of guidelines, policies, and procedures  The ability to thoroughly address complex issues in a comprehensible manner, and articulate how they relate to, and sometimes compete with, one another  Public sector experience in workers’ compensation and disability management and an understanding of working in a collective bargaining environment  Experience effectively addressing barriers to communication and supporting employees with diverse backgrounds and lived experiences, especially those from historically marginalized groups of people  The ability to facilitate meetings and confidently present, respond to, and collaborate with groups, including staff, executive management, department heads, union representatives, and employees  Experience writing reports and presenting findings is required, bilingual English/Spanish skills are desirable, and diverse lived experiences are highly valued. Certifications and training in HR, mediation, and/or workplace investigations are also desirable.  Please note , that within one year of hire, the DM Manager must obtain Certified Professional in Disability Management (CPDM) status.  Additionally, a sense of humor is a must! This is a serious position, and while the HR topics we work with are confidential and support integral services, we truly find opportunities and reasons to enjoy our time together.  While the position’s hours are typically Monday through Friday, from 8:00 am to 5:00 pm and work is performed in an office environment, depending upon investigative and operational needs, the DM Manager must also be willing to work outside of typical hours and during emergencies and other critical events.     Bring Your Commitment to Public Service to the County of Sonoma     The County of Sonoma is the place to live, grow, and build your career legacy. When you join the County of Sonoma, you'll have the freedom to explore the beauty of our county - its picturesque coastline, majestic redwoods, historic towns, fine dining, award-winning wineries, and a wide variety of entertainment and cultural activities. For additional information about the beauty of our community and the valuable services and support that the County provides our communities, please visit sonomacounty.ca.gov and sonomacountyconnections.org .  This employment list may also be used to fill future full-time, part-time, or extra-help (temporary) positions as they occur during the active status of the list.  Qualified County employees who wish to be considered for future positions should consider applying to this recruitment.   The Civil Service title of the position is Risk Management Analyst III.  *Salary is negotiable within the established range. Benefits described herein do not represent a contract and may be changed without notice. Additional information can be found in the Salary Resolution (SalRes) and our Employee Benefits Directory . Bilingual positions require English and Spanish skills at either the basic (conversational) or fluent (reading, writing, and conversational) level. Applicants who wish to be considered for a bilingual position must indicate their level of skill in the required supplemental questionnaire. An examination will be conducted before employment in a bilingual position to confirm the level of skill in this area.   APPLICATION SUBMISSIONS REQUIRE THE SUPPLEMENTAL QUESTIONNAIRE BE COMPLETED.   Minimum Qualifications  Any combination of course work, training, and/or work experience which clearly demonstrates possession of the knowledge and abilities listed. Normally, this includes:   Education:  completion academic course work in public administration, business administration, accounting, law, economics, safety, industrial engineering, risk management, and/or other related courses. A bachelor's degree related to one of these fields is highly desirable.   Experience:  Four years of professional level experience working with occupational safety and health programs, workers' compensation, casualty or employee benefit insurance, or loss control programs, preferably with a public agency and/or in a risk management program. This should include substantial experience directly related to area of assignment.   License:  Possession of a valid driver's license at the appropriate level including necessary special endorsements, as required by the State of California to perform the essential job functions of the position.  Knowledge, Skills, and Abilities   Thorough knowledge of:  principles and practices, legal statutes, civil procedures, and administrative regulations relating to disability management, workers' compensation, liability, occupational health and safety, employee benefits and insurance, and related non-monetary compensation; claims adjusting, investigation, and administrative techniques necessary to carry management of claims from initial report to settlement or closure.   Considerable knowledge of:  medical and technical terminology used in individual injury cases; operations and functions of County government including budget methods, program analysis, employee relations, and group dynamics; written and oral communications including language mechanics, syntax and English composition; research methodology, report writing, basic statistics, and actuarial principles and appropriate applications; modern office methods, procedures, and computer applications related to work, including methods of graphical presentation; management of electronic database systems; and principles and methods of supervision and training.   Ability to:  manage and direct a major risk management function; direct, supervise and train employees; use judgment and discretion to integrate technical knowledge with interpersonal and communication skills dealing with the public, County management personnel, employees, attorneys, medical providers, and others in a manner consistent with the policies, practices, and procedures of the organization; research, understand, interpret, and apply specific rules, laws, ordinances, and policies to applicable risk management programs; plan and organize research and statistical reports relating to various aspects of risk management, budget, general management matters; evaluate results and recommend corrective measures using principles of inductive and deductive reasoning; and where applicable, effectively present conclusions before advisory and policy bodies; organize, develop, and prepare claims for assignment to counsel, trial and pretrial conferences; prepare informational materials, brochures, and newsletters to relate complex regulations and data to employees and officials; organize and develop effective programs for the reduction of occupational hazards and accident prevention; facilitate consensus and negotiate resolution of complex problems involving a variety of claimants, individuals, employee groups, consultants, carriers and service providers; analyze situations and adopt effective courses of action working independently and with either oral or written direction.  Selection Procedure & Some Helpful Tips When Applying    Your application information and your responses to the supplemental questions are evaluated and taken into consideration throughout the entire selection process.  You should list all employers and positions held within the last ten years in the work history section of your application. Be as thorough as possible when responding to the supplemental questions.  You may include history beyond ten years if related to the position for which you are applying. If you held multiple positions with one employer, list out each position separately.  Failure to follow these instructions may impact your competitiveness in this process or may result in disqualification.  Please visit Getting a Job with the County of Sonoma to review more detailed information about the hiring process, including the application process, examination steps, and department selection process.   APPLICATION SUBMISSIONS REQUIRE THE SUPPLEMENTAL QUESTIONNAIRE BE COMPLETED.    Responses to supplemental questions will be scored using position-specific criteria. Please provide specific and detailed responses of a reasonable length to allow for a thorough assessment of your qualifications. Responses that state, "See Resume" or "See Application" may be considered insufficient and therefore may not be scored.   The selection procedure will consist of the following examination:    An  Application & Supplemental Questionnaire Appraisal Examination  (weight 100%) will be conducted to evaluate each applicant's application and supplemental questionnaire for satisfaction of minimum qualifications (pass/not pass); and for educational coursework, training, experience, knowledge, and abilities which relate to this position. Each applicant will be evaluated based on the following criteria  Relevance of work history, related experience, and achieved level of education and/or training as described in the application and responses to the supplemental questions.  Candidates demonstrating possession of the minimum qualifications will be placed on an employment list in order of most qualified to least qualified based on the achieved score received in the Application & Supplemental Questionnaire Appraisal Examination. Scores may be adjusted based on such factors as the number of candidates, anticipated vacancies, past practice, and natural breaks in the scores achieved by this group of candidates.    ADDITIONAL INFORMATION    A background investigation is required prior to employment. Candidates referred to departments for a selection interview are typically required to sign authorization and release forms enabling such an investigation. Failure to sign prescribed forms will result in the candidate not being considered further for that vacancy. Reference information will not be made available to applicants.  Additional requirements, such as successful completion of a physical exam, drug screen, etc., may apply, depending on the duties and responsibilities of the position. If you receive a conditional job offer for the position, the requirements upon which the offer is contingent will be outlined in the conditional job letter. You may also review the Job Classification Screening Schedule to determine the requirements for this position.    HOW TO APPLY    Applications are accepted online at www.yourpath2sonomacounty.org . Paper applications may be submitted by person, fax (707-565-3770), email, or through the mail. All applications and appropriate supplemental information as outlined in the job bulletin must be RECEIVED by the time and date specified on the first page of this job announcement. Continuous recruitments may close without notice at any time that a sufficient number of qualified applications have been received. Applications received after the recruitment closes will not be accepted.  The County of Sonoma values diversity and is dedicated to creating a workplace environment that provides individuals with a sense of belonging. We are committed to having a diverse workforce that is representative of the communities we serve. The County is proud to be an Equal Opportunity Employer where all aspects of employment are based on merit, competence, performance, and business need.  HR Analyst: CG HR Technician: RR   IMPORTANT NOTE:  Benefits described herein do not apply to Extra Help positions.   COUNTY OF SONOMA BENEFITS: MANAGEMENT*   These are some of the excellent benefits the County offers:   Paid Time Off   : Competitive vacation accrual and sick leave accruals; additional management leave annually; 12 paid holidays, and an additional 8 floating holiday hours per year; and may be eligible for up to 8 weeks (320 hours) of Paid Parental Leave after 12 months of County employment.   Health Plan   : Choice of five health plans (a PPO, EPO, HMO, and two deductible HMOs) with a County paid premium contribution.    Retirement : Fully integrated with Social Security.For more information regarding eligibility, retirement contributions, and reciprocity with prior public service, please visit https://scretire.org/active-/-deferred/when-you-are-hired .   IRS 457 Plan   : Pre-tax employee contribution up to the IRS annual maximum.   Retiree Medical   : County contribution to a Health Reimbursement Arrangement to help fund post-retirement employee health insurance/benefits.    Student Loan Debt Relief : County employees may be eligible for Public Service Loan Forgiveness through the U.S. Department of Education.  Plus excellent dental, vision, disability, life insurance, professional development, and more.  For answers to specific questions regarding the employment process and more details about benefits or retirement, please contact Human Resources at (707) 565-2331.Additional details about benefit and compensation packages can be found in the MOUs located at https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/human-resources/divisions-and-units/employee-relations/labor-agreements-and-salary-resolution . For specific information about health and welfare benefits including plan options, coverage, and premium amounts go to https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/human-resources or, contact the Human Resources' Risk Management-Benefits Office at benefits@sonoma-county.org or (707) 565-2900.  *IMPORTANT NOTES: Benefits described herein do not represent a contract and may be changed without notice.  Closing Date/Time: Continuous
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        Position Information   Expand your HR leave administration and disability management experience with the   County of Sonoma!    Starting salary up to $72.44/hour ($151,190/year) and   a   competitive total compensation package!*      What We Offer      Working at the County of Sonoma offers expansive opportunities for growth and development, the ability to be a part of a challenging and rewarding work environment, and the satisfaction of knowing you're working to better our communities. You can also look forward to flexible work arrangements and excellent benefits* including:    Hybrid Telework  - A schedule that meets the needs of our staff, department operations, and the communities we serve may be available depending on the assignment   Salary Advancement  - A salary increase after 1,040 hours (6 months when working full-time) for good work performance; eligibility for a salary increase for good performance every year thereafter, until reaching the top of the salary range   Paid Time Off  - Competitive vacation and sick leave accruals, 12 paid holidays, and an additional 8 floating holiday hours per year   County Paid Health Premium Contributions  - 100% premium contribution for the majority of employee-only and employee + family health plan options   Staff Development/Wellness Pay  - Annual benefit allowances of up to $2,000 and ongoing education/training opportunities   Post-Retirement Health Reimbursement Arrangement  - County contributions to help fund post-retirement employee health insurance/benefits   Retirement  - A pension fully integrated with Social Security   Paid Parental Leave  - May be eligible for up to 8 weeks (320 hours) after 12 months of County employment   Bilingual Premium Pay*  - An additional $1.50/hour on top of the hourly pay rate for fluent bilingual positions   Student Loan Debt Relief  - County employees may be eligible for Public Service Loan Forgiveness through the U.S. Department of Education     Join Our Team     The Human Resources Department (County HR) is a team of 60+ employees who provide human resources and risk management services to the County's 28 departments. These diverse services include benefits, classification plan management, disability management, employee and labor relations, equal employment opportunity (EEO), HR information systems, occupational safety and health, recruitment and examination, risk management, and workforce development. Under our director's leadership, our mission is to be a trusted strategic partner, providing County departments with HR services that work to effectively recruit, develop, and retain an outstanding workforce that is committed to providing quality public service. We value customer service, collaboration, professionalism, consistency, proactive planning, flexibility, and innovative problem-solving. County HR is committed to creating a diverse, equitable, and inclusive workplace, where individuals from all backgrounds are welcomed, supported, and empowered to reach their full potential.   As an integral part of our HR team, our County's Disabilities Management (DM) Unit oversees the administration of leaves of absence (catastrophic, medical, military, occupational/non-occupational, short/long-term, etc.) in agreement with state and federal provisions, County policies, and negotiated union contracts. The Unit's supportive services also include the administration of reasonable accommodations that are compliant with the Americans with Disability Act (ADA) and Fair Employment Housing Act (FEHA), job-related medical screening tests and Job Demands Analysis (JDAs), temporary transitional duty assignments, the County's self-insured workers' compensation and long-term disability programs, and statistical claims reporting. To support this complex body of work, our DM Manager supervises a team of six professional and technical staff and works with outside consultants, third-party administrators, and legal counsel. Additional responsibilities include:    Planning, organizing, and overseeing the Unit's budget, personnel analysis, and other administrative functions  Triaging complex, bogged down, escalated, or problematic cases; and recommending or obtaining additional resources from our executive leadership and/or department heads in client departments, as needed  Reviewing and authorizing settlement requests within their authority, gathering appropriate information and presenting it to HR executive leadership for the County Board of Supervisors (BOS) review, and editing and preparing BOS closed session items  Developing and delivering training to HR's staff and county-wide employees  Overseeing DM staff project work to review and advise on issues and processes such as policy updates and development, mental health training and events, etc.  Incorporating industry best practices in the development of policies, procedures, and guidelines designed to promote full utilization of the County's human resources and minimize costs and risks associated with employee absences and disability management  Through consultation, analysis, and recommendations, this is a position of authority. In this role, you will work collaboratively with other managers within HR, and assist other department management and division heads in addressing and resolving challenging situations, in accordance with applicable state and federal laws and regulations, County guidelines, policies, procedures, and Memoranda of Understanding (MOUs).     What You Bring     As our next DM Manager and ideal candidate, you will demonstrate that you can quickly assess problems with an empathetic, solution-oriented, equity-focused approach. You have a high level of integrity, can diffuse difficult situations as they arise with tact and diplomacy, and can establish credibility and maintain effective and collaborative working relationships with a diverse base of internal and external contacts across all levels of an organization. You are highly proficient in leave administration and possess:   Extensive experience working with the Family Medical Leave Act (FMLA), California Family Rights Act (CFRA), California Pregnancy Disability Leave (CPDL), Pregnant Workers Fairness Act (PWFA), and California Healthy Families Act and Kin Care provisions  Excellent leadership skills and the ability to effectively assess current practices and policies, establish unit priorities, direct the work of others, and propose sensible operational improvements  Proven long-term planning capabilities and experience incorporating industry best practices in the development of guidelines, policies, and procedures  The ability to thoroughly address complex issues in a comprehensible manner, and articulate how they relate to, and sometimes compete with, one another  Public sector experience in workers’ compensation and disability management and an understanding of working in a collective bargaining environment  Experience effectively addressing barriers to communication and supporting employees with diverse backgrounds and lived experiences, especially those from historically marginalized groups of people  The ability to facilitate meetings and confidently present, respond to, and collaborate with groups, including staff, executive management, department heads, union representatives, and employees  Experience writing reports and presenting findings is required, bilingual English/Spanish skills are desirable, and diverse lived experiences are highly valued. Certifications and training in HR, mediation, and/or workplace investigations are also desirable.  Please note , that within one year of hire, the DM Manager must obtain Certified Professional in Disability Management (CPDM) status.  Additionally, a sense of humor is a must! This is a serious position, and while the HR topics we work with are confidential and support integral services, we truly find opportunities and reasons to enjoy our time together.  While the position’s hours are typically Monday through Friday, from 8:00 am to 5:00 pm and work is performed in an office environment, depending upon investigative and operational needs, the DM Manager must also be willing to work outside of typical hours and during emergencies and other critical events.     Bring Your Commitment to Public Service to the County of Sonoma     The County of Sonoma is the place to live, grow, and build your career legacy. When you join the County of Sonoma, you'll have the freedom to explore the beauty of our county - its picturesque coastline, majestic redwoods, historic towns, fine dining, award-winning wineries, and a wide variety of entertainment and cultural activities. For additional information about the beauty of our community and the valuable services and support that the County provides our communities, please visit sonomacounty.ca.gov and sonomacountyconnections.org .  This employment list may also be used to fill future full-time, part-time, or extra-help (temporary) positions as they occur during the active status of the list.  Qualified County employees who wish to be considered for future positions should consider applying to this recruitment.   The Civil Service title of the position is Risk Management Analyst III.  *Salary is negotiable within the established range. Benefits described herein do not represent a contract and may be changed without notice. Additional information can be found in the Salary Resolution (SalRes) and our Employee Benefits Directory . Bilingual positions require English and Spanish skills at either the basic (conversational) or fluent (reading, writing, and conversational) level. Applicants who wish to be considered for a bilingual position must indicate their level of skill in the required supplemental questionnaire. An examination will be conducted before employment in a bilingual position to confirm the level of skill in this area.   APPLICATION SUBMISSIONS REQUIRE THE SUPPLEMENTAL QUESTIONNAIRE BE COMPLETED.   Minimum Qualifications  Any combination of course work, training, and/or work experience which clearly demonstrates possession of the knowledge and abilities listed. Normally, this includes:   Education:  completion academic course work in public administration, business administration, accounting, law, economics, safety, industrial engineering, risk management, and/or other related courses. A bachelor's degree related to one of these fields is highly desirable.   Experience:  Four years of professional level experience working with occupational safety and health programs, workers' compensation, casualty or employee benefit insurance, or loss control programs, preferably with a public agency and/or in a risk management program. This should include substantial experience directly related to area of assignment.   License:  Possession of a valid driver's license at the appropriate level including necessary special endorsements, as required by the State of California to perform the essential job functions of the position.  Knowledge, Skills, and Abilities   Thorough knowledge of:  principles and practices, legal statutes, civil procedures, and administrative regulations relating to disability management, workers' compensation, liability, occupational health and safety, employee benefits and insurance, and related non-monetary compensation; claims adjusting, investigation, and administrative techniques necessary to carry management of claims from initial report to settlement or closure.   Considerable knowledge of:  medical and technical terminology used in individual injury cases; operations and functions of County government including budget methods, program analysis, employee relations, and group dynamics; written and oral communications including language mechanics, syntax and English composition; research methodology, report writing, basic statistics, and actuarial principles and appropriate applications; modern office methods, procedures, and computer applications related to work, including methods of graphical presentation; management of electronic database systems; and principles and methods of supervision and training.   Ability to:  manage and direct a major risk management function; direct, supervise and train employees; use judgment and discretion to integrate technical knowledge with interpersonal and communication skills dealing with the public, County management personnel, employees, attorneys, medical providers, and others in a manner consistent with the policies, practices, and procedures of the organization; research, understand, interpret, and apply specific rules, laws, ordinances, and policies to applicable risk management programs; plan and organize research and statistical reports relating to various aspects of risk management, budget, general management matters; evaluate results and recommend corrective measures using principles of inductive and deductive reasoning; and where applicable, effectively present conclusions before advisory and policy bodies; organize, develop, and prepare claims for assignment to counsel, trial and pretrial conferences; prepare informational materials, brochures, and newsletters to relate complex regulations and data to employees and officials; organize and develop effective programs for the reduction of occupational hazards and accident prevention; facilitate consensus and negotiate resolution of complex problems involving a variety of claimants, individuals, employee groups, consultants, carriers and service providers; analyze situations and adopt effective courses of action working independently and with either oral or written direction.  Selection Procedure & Some Helpful Tips When Applying    Your application information and your responses to the supplemental questions are evaluated and taken into consideration throughout the entire selection process.  You should list all employers and positions held within the last ten years in the work history section of your application. Be as thorough as possible when responding to the supplemental questions.  You may include history beyond ten years if related to the position for which you are applying. If you held multiple positions with one employer, list out each position separately.  Failure to follow these instructions may impact your competitiveness in this process or may result in disqualification.  Please visit Getting a Job with the County of Sonoma to review more detailed information about the hiring process, including the application process, examination steps, and department selection process.   APPLICATION SUBMISSIONS REQUIRE THE SUPPLEMENTAL QUESTIONNAIRE BE COMPLETED.    Responses to supplemental questions will be scored using position-specific criteria. Please provide specific and detailed responses of a reasonable length to allow for a thorough assessment of your qualifications. Responses that state, "See Resume" or "See Application" may be considered insufficient and therefore may not be scored.   The selection procedure will consist of the following examination:    An  Application & Supplemental Questionnaire Appraisal Examination  (weight 100%) will be conducted to evaluate each applicant's application and supplemental questionnaire for satisfaction of minimum qualifications (pass/not pass); and for educational coursework, training, experience, knowledge, and abilities which relate to this position. Each applicant will be evaluated based on the following criteria  Relevance of work history, related experience, and achieved level of education and/or training as described in the application and responses to the supplemental questions.  Candidates demonstrating possession of the minimum qualifications will be placed on an employment list in order of most qualified to least qualified based on the achieved score received in the Application & Supplemental Questionnaire Appraisal Examination. Scores may be adjusted based on such factors as the number of candidates, anticipated vacancies, past practice, and natural breaks in the scores achieved by this group of candidates.    ADDITIONAL INFORMATION    A background investigation is required prior to employment. Candidates referred to departments for a selection interview are typically required to sign authorization and release forms enabling such an investigation. Failure to sign prescribed forms will result in the candidate not being considered further for that vacancy. Reference information will not be made available to applicants.  Additional requirements, such as successful completion of a physical exam, drug screen, etc., may apply, depending on the duties and responsibilities of the position. If you receive a conditional job offer for the position, the requirements upon which the offer is contingent will be outlined in the conditional job letter. You may also review the Job Classification Screening Schedule to determine the requirements for this position.    HOW TO APPLY    Applications are accepted online at www.yourpath2sonomacounty.org . Paper applications may be submitted by person, fax (707-565-3770), email, or through the mail. All applications and appropriate supplemental information as outlined in the job bulletin must be RECEIVED by the time and date specified on the first page of this job announcement. Continuous recruitments may close without notice at any time that a sufficient number of qualified applications have been received. Applications received after the recruitment closes will not be accepted.  The County of Sonoma values diversity and is dedicated to creating a workplace environment that provides individuals with a sense of belonging. We are committed to having a diverse workforce that is representative of the communities we serve. The County is proud to be an Equal Opportunity Employer where all aspects of employment are based on merit, competence, performance, and business need.  HR Analyst: CG HR Technician: RR   IMPORTANT NOTE:  Benefits described herein do not apply to Extra Help positions.   COUNTY OF SONOMA BENEFITS: MANAGEMENT*   These are some of the excellent benefits the County offers:   Paid Time Off   : Competitive vacation accrual and sick leave accruals; additional management leave annually; 12 paid holidays, and an additional 8 floating holiday hours per year; and may be eligible for up to 8 weeks (320 hours) of Paid Parental Leave after 12 months of County employment.   Health Plan   : Choice of five health plans (a PPO, EPO, HMO, and two deductible HMOs) with a County paid premium contribution.    Retirement : Fully integrated with Social Security.For more information regarding eligibility, retirement contributions, and reciprocity with prior public service, please visit https://scretire.org/active-/-deferred/when-you-are-hired .   IRS 457 Plan   : Pre-tax employee contribution up to the IRS annual maximum.   Retiree Medical   : County contribution to a Health Reimbursement Arrangement to help fund post-retirement employee health insurance/benefits.    Student Loan Debt Relief : County employees may be eligible for Public Service Loan Forgiveness through the U.S. Department of Education.  Plus excellent dental, vision, disability, life insurance, professional development, and more.  For answers to specific questions regarding the employment process and more details about benefits or retirement, please contact Human Resources at (707) 565-2331.Additional details about benefit and compensation packages can be found in the MOUs located at https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/human-resources/divisions-and-units/employee-relations/labor-agreements-and-salary-resolution . For specific information about health and welfare benefits including plan options, coverage, and premium amounts go to https://sonomacounty.ca.gov/administrative-support-and-fiscal-services/human-resources or, contact the Human Resources' Risk Management-Benefits Office at benefits@sonoma-county.org or (707) 565-2900.  *IMPORTANT NOTES: Benefits described herein do not represent a contract and may be changed without notice.  Closing Date/Time: Continuous
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            The Position   About the Position:  The position will be limited term in duration (approximately 3 months from start date)with the potential for renewal. The average workweek will vary and could be up to 40 hours per week (1,400 hours per calendar year maximum).   Job Appointment:  Casual  Work Location/Schedule:   Hybrid:       Monday - Friday, 8-5pm. Flexible work schedules are available. 9911 SE Bush Street, Portland, OR.   Please note: The incumbent is an essential employee and a member of the bureau's 24-hour response team and may require after-hour, evening, weekend, and holiday emergency response. Hours not to exceed 1,400 per calendar year.  Benefits:   These positions have limited benefits eligibility. Please review the Benefits information tab for more details.   Union Representation:   This position is not represented by a union    Application Material:  Please click APPLY to submit your application via the City of Portland’s online portal. You will need respond to the supplemental questions and attach a resume. Update application materials if needed.    Position Summary  PBEM is seeking a limited-term/casual project manager to assist the bureau to find increased efficiencies in situational awareness processes across the City in order to have a more up to date and complete common operating picture of current risk and hazards, and enable the City to better partner with outside agencies and provide relevant and timely information to the public.    The Project Manager would be responsible for:   Convening stakeholders and conducting interviews  Gathering information about current internal City safety, security, public safety and public works emergency response, public information, alert and warning, customer service and emergency management processes  Assessing these areas for potential efficiencies in process, program models and staffing  Guiding processes to reach consensus  Prepare verbal and written recommendations for leadership for improving situational awareness and information sharing processes internally  Emergency management leadership experience preferred.  During emergencies, may require on-call response.  May help with other Bureau projects, as necessary.   This position may oversee the work of a contractor to assist with this project.    About the Operations Section  The Portland Bureau of Emergency Management (PBEM) Operations Section is responsible for maintaining the operational readiness of the City's Emergency Coordination Center (ECC) and personnel. This also includes managing the Duty Officer program; supporting the PBEM Director; delivering training and exercises to city employees through the ECC Responder Program, coordinating emergency communications including Alerts, Warnings and Notifications (AWNs), radio, satellite and Internet connectivity, supporting crisis information management and situational awareness through a wide variety of operational and information systems, and overseeing Bureau daily operations, including telephony, IT, facilities, vehicle maintenance, and storage/warehousing.    About the Portland Bureau of Emergency Management  The mission of the Portland Bureau of Emergency Management (PBEM) is to promote disaster readiness, coordinate response, and build resilience for Portland. PBEM develops and implements plans, programs, and policies to advance the city’s mitigation, preparedness, response, and recovery capabilities. PBEM works before, during, and after emergencies to minimize negative impacts to the community and build a resilient Portland. We seek to center our work in service to the communities that face the greatest risk from disasters: Black, Indigenous, and other communities of color, immigrants, refugees, and people with disabilities.   Have a question?   Contact Information:  Karen Ehn, Recruiter Bureau of Human Resources karen.ehn@portlandoregon.gov  To Qualify    The following minimum qualifications are required for this position:   Thorough knowledge of theory, principles, and technology in the field of emergency communications and emergency management.Knowledge and understanding of the principles of Incident Command Systems (ICS) in All-Hazards (National Response Framework, National Preparedness goals).Knowledge of emergency communication policies and procedures, and tactical operations of fire, police, and emergency services partner agencies.Ability to analyze the efficiency and effectiveness of program and advises on new developments, changing emphasis, or other events which could greatly impact the effectiveness of program delivery.Ability to communicate effectively, both verbally and in writing, and to present information, proposals, and recommendations clearly and persuasively.   Although not required, you may have one or more of the following:     Experience:    Emergency management leadership experience preferred.  3-5 years of professional experience managing projects and working as part of a multidisciplinary team.  3-5 years of professional or volunteer experience working on emergency management, community resilience, public health, public safety and related projects and working as part of a multidisciplinary team.   3-5 years of experience with change management and process improvement work.    The Recruitment Process   STEP 1: Apply online between April 8, 2024  - July 1, 2024      Required Application Materials:     Resume  Answer to the Supplemental Questions (click on the Questions tab to preview the questions)    Optional Application Materials:     If you would like to request Veteran's Preference, please submit your Veteran documents (ex, DD214-Member 4, VA Benefit Letter, etc) by the closing date of the recruitment.  Application Tips:   Your responses to the supplemental questions should include details describing your education, training and/or experience, and where obtained, which clearly reflects your qualifications for each of the numbered items in the "To Qualify" section of this announcement.  Your résumé should support the details described in your responses to the supplemental questions.    Salary Range/Equity Pay Analysis   :  Please note per the Oregon State Pay Equity Law your salary is determined based on the experience and education listed in your resume/application. It is strongly encouraged to include any transferable experience (paid or unpaid regardless of how recent) to ensure your offer is reflective of all directly related and equivalent experience.   Do not attach any additional documents.    Please note,  all completed applications for this position must be submitted no later than on the closing date and time of this recruitment.   All applications must be submitted via the City's online application process.   E-mailed and/or faxed applications will not be accepted.     Step 2: Minimum Qualification Evaluation: Every Two Weeks    An evaluation of each applicant's training and paid and unpaid experience, as demonstrated in their resume and supplemental questions, weighted 100%.  Your résumé and responses to the supplemental questions will be the basis for our evaluation of your qualifications for this position. Incomplete or inappropriate information may result in disqualification.  You have 14 days from the notice of the minimum qualification evaluation results to let us know if you would like to review and discuss your evaluation result. Please read the City of Portland Administrative Rule 3.01 for complete information.  Additional evaluation may be required prior to establishment of the eligible list and/or final selection.   Step 3: Establishment of Eligible List: Every Two Weeks (or as qualified applicants apply)    Candidates who meet the minimum qualifications will be placed on the equally ranked eligible list.  1st Eligible List established the week of 04/22/2024  2nd Eligible list established the week of 05/06/2024     Step 4: Selection (Interview): ongoing during recruitment    Hiring bureau will review and select candidates for an interview  Please note, the selection process may take up to 90 days from the notification of being placed on the eligible list.   Step 5: Offer of Employment: TBD    Some positions will require those offered employment to complete and sign a criminal background statement before being considered for employment. (Include if requires an in-depth background investigation.)    Step 6: Start Date: TBD    A start date will be determined after all conditions of employment have been met.   *Timeline is approximate and subject to change.    Additional Information   Click here    for additional information regarding the following:          Click here    for additional information regarding the following:    City of Portland Core Values    Recruitment Process - Work Status    Equal Employment Opportunity    Veteran Preference    ADA, Pregnancy, and Religious Accommodations         Did you know?  The City of Portland has     How to Apply Videos   and offers     How to Apply     Classes    once per month  .  If you have questions after watching the videos you are invited to contact the recruiter listed on the announcement.     An Equal Opportunity/Affirmative Action Employer    A Career with the City of Portland offers many Employee Benefits   We offer a comprehensive benefits package, including but not limited to    Health Care (Medical, Vision and Dental)   Carrot Fertility   Wellness Benefits   Life Insurance   Short- and Long-term disability coverage to eligible employees and their families.    Employee Assistance Plan   Flexible Spending Accounts   Retirement   Oregon Public Employees Retirement System (PERS), including contributions to the PERS IAP plan paid by employer    Family Medical Leave   City Paid Parental Leave   AND SO MANY MORE!   Benefits may vary depending on bargaining unit and employment status. Click here to review the many different benefits the City of Portland offers .  Closing Date/Time: 7/1/2024 11:59 PM Pacific
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        The Position   About the Position:  The position will be limited term in duration (approximately 3 months from start date)with the potential for renewal. The average workweek will vary and could be up to 40 hours per week (1,400 hours per calendar year maximum).   Job Appointment:  Casual  Work Location/Schedule:   Hybrid:       Monday - Friday, 8-5pm. Flexible work schedules are available. 9911 SE Bush Street, Portland, OR.   Please note: The incumbent is an essential employee and a member of the bureau's 24-hour response team and may require after-hour, evening, weekend, and holiday emergency response. Hours not to exceed 1,400 per calendar year.  Benefits:   These positions have limited benefits eligibility. Please review the Benefits information tab for more details.   Union Representation:   This position is not represented by a union    Application Material:  Please click APPLY to submit your application via the City of Portland’s online portal. You will need respond to the supplemental questions and attach a resume. Update application materials if needed.    Position Summary  PBEM is seeking a limited-term/casual project manager to assist the bureau to find increased efficiencies in situational awareness processes across the City in order to have a more up to date and complete common operating picture of current risk and hazards, and enable the City to better partner with outside agencies and provide relevant and timely information to the public.    The Project Manager would be responsible for:   Convening stakeholders and conducting interviews  Gathering information about current internal City safety, security, public safety and public works emergency response, public information, alert and warning, customer service and emergency management processes  Assessing these areas for potential efficiencies in process, program models and staffing  Guiding processes to reach consensus  Prepare verbal and written recommendations for leadership for improving situational awareness and information sharing processes internally  Emergency management leadership experience preferred.  During emergencies, may require on-call response.  May help with other Bureau projects, as necessary.   This position may oversee the work of a contractor to assist with this project.    About the Operations Section  The Portland Bureau of Emergency Management (PBEM) Operations Section is responsible for maintaining the operational readiness of the City's Emergency Coordination Center (ECC) and personnel. This also includes managing the Duty Officer program; supporting the PBEM Director; delivering training and exercises to city employees through the ECC Responder Program, coordinating emergency communications including Alerts, Warnings and Notifications (AWNs), radio, satellite and Internet connectivity, supporting crisis information management and situational awareness through a wide variety of operational and information systems, and overseeing Bureau daily operations, including telephony, IT, facilities, vehicle maintenance, and storage/warehousing.    About the Portland Bureau of Emergency Management  The mission of the Portland Bureau of Emergency Management (PBEM) is to promote disaster readiness, coordinate response, and build resilience for Portland. PBEM develops and implements plans, programs, and policies to advance the city’s mitigation, preparedness, response, and recovery capabilities. PBEM works before, during, and after emergencies to minimize negative impacts to the community and build a resilient Portland. We seek to center our work in service to the communities that face the greatest risk from disasters: Black, Indigenous, and other communities of color, immigrants, refugees, and people with disabilities.   Have a question?   Contact Information:  Karen Ehn, Recruiter Bureau of Human Resources karen.ehn@portlandoregon.gov  To Qualify    The following minimum qualifications are required for this position:   Thorough knowledge of theory, principles, and technology in the field of emergency communications and emergency management.Knowledge and understanding of the principles of Incident Command Systems (ICS) in All-Hazards (National Response Framework, National Preparedness goals).Knowledge of emergency communication policies and procedures, and tactical operations of fire, police, and emergency services partner agencies.Ability to analyze the efficiency and effectiveness of program and advises on new developments, changing emphasis, or other events which could greatly impact the effectiveness of program delivery.Ability to communicate effectively, both verbally and in writing, and to present information, proposals, and recommendations clearly and persuasively.   Although not required, you may have one or more of the following:     Experience:    Emergency management leadership experience preferred.  3-5 years of professional experience managing projects and working as part of a multidisciplinary team.  3-5 years of professional or volunteer experience working on emergency management, community resilience, public health, public safety and related projects and working as part of a multidisciplinary team.   3-5 years of experience with change management and process improvement work.    The Recruitment Process   STEP 1: Apply online between April 8, 2024  - July 1, 2024      Required Application Materials:     Resume  Answer to the Supplemental Questions (click on the Questions tab to preview the questions)    Optional Application Materials:     If you would like to request Veteran's Preference, please submit your Veteran documents (ex, DD214-Member 4, VA Benefit Letter, etc) by the closing date of the recruitment.  Application Tips:   Your responses to the supplemental questions should include details describing your education, training and/or experience, and where obtained, which clearly reflects your qualifications for each of the numbered items in the "To Qualify" section of this announcement.  Your résumé should support the details described in your responses to the supplemental questions.    Salary Range/Equity Pay Analysis   :  Please note per the Oregon State Pay Equity Law your salary is determined based on the experience and education listed in your resume/application. It is strongly encouraged to include any transferable experience (paid or unpaid regardless of how recent) to ensure your offer is reflective of all directly related and equivalent experience.   Do not attach any additional documents.    Please note,  all completed applications for this position must be submitted no later than on the closing date and time of this recruitment.   All applications must be submitted via the City's online application process.   E-mailed and/or faxed applications will not be accepted.     Step 2: Minimum Qualification Evaluation: Every Two Weeks    An evaluation of each applicant's training and paid and unpaid experience, as demonstrated in their resume and supplemental questions, weighted 100%.  Your résumé and responses to the supplemental questions will be the basis for our evaluation of your qualifications for this position. Incomplete or inappropriate information may result in disqualification.  You have 14 days from the notice of the minimum qualification evaluation results to let us know if you would like to review and discuss your evaluation result. Please read the City of Portland Administrative Rule 3.01 for complete information.  Additional evaluation may be required prior to establishment of the eligible list and/or final selection.   Step 3: Establishment of Eligible List: Every Two Weeks (or as qualified applicants apply)    Candidates who meet the minimum qualifications will be placed on the equally ranked eligible list.  1st Eligible List established the week of 04/22/2024  2nd Eligible list established the week of 05/06/2024     Step 4: Selection (Interview): ongoing during recruitment    Hiring bureau will review and select candidates for an interview  Please note, the selection process may take up to 90 days from the notification of being placed on the eligible list.   Step 5: Offer of Employment: TBD    Some positions will require those offered employment to complete and sign a criminal background statement before being considered for employment. (Include if requires an in-depth background investigation.)    Step 6: Start Date: TBD    A start date will be determined after all conditions of employment have been met.   *Timeline is approximate and subject to change.    Additional Information   Click here    for additional information regarding the following:          Click here    for additional information regarding the following:    City of Portland Core Values    Recruitment Process - Work Status    Equal Employment Opportunity    Veteran Preference    ADA, Pregnancy, and Religious Accommodations         Did you know?  The City of Portland has     How to Apply Videos   and offers     How to Apply     Classes    once per month  .  If you have questions after watching the videos you are invited to contact the recruiter listed on the announcement.     An Equal Opportunity/Affirmative Action Employer    A Career with the City of Portland offers many Employee Benefits   We offer a comprehensive benefits package, including but not limited to    Health Care (Medical, Vision and Dental)   Carrot Fertility   Wellness Benefits   Life Insurance   Short- and Long-term disability coverage to eligible employees and their families.    Employee Assistance Plan   Flexible Spending Accounts   Retirement   Oregon Public Employees Retirement System (PERS), including contributions to the PERS IAP plan paid by employer    Family Medical Leave   City Paid Parental Leave   AND SO MANY MORE!   Benefits may vary depending on bargaining unit and employment status. Click here to review the many different benefits the City of Portland offers .  Closing Date/Time: 7/1/2024 11:59 PM Pacific
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            Summary    This position is open until filled.       A first review of applications will take place during the week of December 4, 2023. Applicants that apply after the first review are not guaranteed to be considered for this recruitment. This recruitment may close at any time without notice after the first review date.     Systems Analyst I: $6,368 - $7,740 per month    Systems Analyst II: $7,029 - $8,543 per month    If you want to join a hard-working team that shares a commitment to keep the City of Escondido safe, clean and efficiently run, consider a career with the City of Escondido. We have an opening for the position of Systems Analyst I/II in our Information Systems Department/Enterprise Software and Web Administration Division. For a complete listing of job duties and qualifications, please refer to the corresponding job description, which can be obtained from the Human Resources Department or downloaded from the City's website.  Under direction (Systems Analyst I), or general direction (Systems Analyst II), performs a variety of complex systems analysis in the design, implementation, maintenance, and upgrades of information systems and supporting computer hardware and software applications; troubleshoots, analyzes and resolves systems and applications hardware and software problems; and provides technical support and assistance to City information users.    Distinguishing Characteristics     Systems Analyst I   - This is the entry level class in the Systems Analyst series providing technical and analytical support to information systems, computer hardware and software applications, and City information users. Positions at this level are not expected to function with the same amount of program knowledge or skill level as positions allocated to the Systems Analyst II level and exercise less independent discretion and judgment in matters related to work procedures and methods. Incumbents in this class are expected to learn the operating procedures and policies of the work unit under the direction of the Division Manager. Incumbents initially appointed to the Systems Analyst I level may progress to Systems Analyst II after successfully completing one year (12 months) of progressively responsible experience as a Systems Analyst I with the City of Escondido, and achieving the qualifications and departmental requirements established for progression.    Systems Analyst II :  This is the experienced level class in the Systems Analyst series and is expected to independently perform the full range of technical and analytical support functions with only occasional instruction or assistance. Positions at this level are distinguished from the Systems Analyst I level by the performance of the full range of duties as assigned, working independently, applying well developed technical and analytical knowledge, and exercising judgment and initiative. Positions at this level receive only occasional instruction or assistance as new or unusual situations arise, and are fully aware of the operating procedures and policies of the work unit. Work is normally reviewed only on completion and for overall results. Positions in this class series are flexibly staffed and positions at the Systems Analyst II level are normally filled by advancement from the Systems Analyst I level.  Key Responsibilities  The following duties are typical for this classification. Incumbents may not perform all of the listed duties and/or may be required to perform additional or different duties form those set forth below to address business needs and changing business practices.     General Functions:    Performs a variety of complex systems analysis in the design, implementation, maintenance, and upgrades of information systems and supporting computer hardware and software applications; programs new applications or enhances existing programs.  Provides various applications development support in response to staff needs including software installation, set-up and configuration, and trouble shooting user problems; maintains existing computer applications by modifying programs or implementing new programs; tests modified programs for possible errors and resolves as needed.  Installs, integrates, programs, administers, and maintains a variety of computer operating systems; conducts system performance analysis and tuning; installs and maintains system software, files and structures.  Establishes and maintains security guidelines for individual program-level access, password expiration and protection of the City’s computer resources; adds or deletes user access as required.  Develops relational database and spatial data interfaces and reports per staff requirements; provides quality assurance services and support for relational database applications.  Analyzes computer management information systems to determine needed modifications or new development needs; designs, develops, and implements systems.  Maintains and provides support to existing systems; provides technical answers to client requests for information on system use; responds to trouble calls and requests for major or minor systems modifications; tests, debugs and installs programs.  Provides assistance in the design and development of new systems; from client requirements, determines methods of integrating and interfacing between existing programs to meet user needs.  Performs system maintenance activities of various types on both physical and virtual servers; monitors system performance and disk space; maintains system security; resets application-level user passwords; grants or revokes access to applications.  Plans, develops and analyzes additions, changes and enhancements to system software; determines impact to existing systems, and local/wide area networks.  Performs technical duties in support of the City’s database systems; develops, documents and maintains the City’s database systems; maintains database security and user access; researches and analyzes new systems and database developments.  Responds to requests from users regarding system operations or hardware and software problems; provides solutions to operational problems or refers users to appropriate staff member.  Tests and supports a variety of specialized computer hardware, software, components and devices; and provides technical support and assistance to end users.  Operates a variety of equipment including workstations, servers (physical and virtual), tablet computers, laptops, and printers.  Performs related duties as required.  Provides vacation and temporary relief as needed.    When Assigned to Public Safety:    Performs analytical duties in the development, operation, administration, and support of the City’s public safety information systems including the Computer Aided Dispatch (CAD) System for E9-1-1;  Ensures critical police and fire systems function efficiently and effectively on a 24/7 basis;  Manages projects related to maintaining and enhancing safety systems;  Collaborates with Network team to ensure CJIS and DOJ compliance.  Participates in on-call after hours support rotation.    QUALIFICATIONS       Knowledge of:    Operations, services and activities of information systems programs.   A variety of application programming languages.   Personal computer hardware and software components.   Principles and practices of computer science and information systems.   Principles and concepts of network technology.   Principles and practices of database maintenance and administration.   Principles and practices of system testing, analysis and security best practices.   Relational database design and methodology.   Structured Query Language (SQL).   Operational characteristics of a variety of computer systems, networks and associated hardware, software and related components.   Methods and techniques used in the installation, troubleshooting and maintenance of application hardware and software.   Methods and techniques of evaluating client information and technology requirements.   Methods and techniques of using application design and development tools.   Database principles and concepts.   Principles and practices of customer service.   Pertinent Federal, State and local laws, codes and regulations.        Ability to:      Provide support in the implementation and maintenance of various applications.   Perform complex system analysis, design, development, and reporting duties.   Respond to and identify user needs and determine resolutions.   Identify business process areas needing optimization, and work with users to implement changes.   Detect, isolate and resolve application hardware and software problems.   Apply a wide variety of applications programming languages.   Design, install, configure, and test hardware (physical/virtual) and software applications and programs.   Troubleshoot complex hardware and software applications and programs.   Evaluate, test, implement, convert to, and support new enterprise applications.   Read, interpret and apply complex technical publications, manuals and related documents.   Instruct users in the use of City computer systems.   Operate a variety of computer systems and equipment.   Demonstrate an awareness and appreciation of the cultural diversity of the community.   Communicate clearly and concisely, both orally and in writing.   Establish and maintain effective working relationships with those contacted in the course of work.   Keep up-to-date with industry and security best practices.   Continue to learn the latest technologies and seek out areas of business process improvement.   Minimum Requirements    Systems Analyst I/II      Education/Training    :    Equivalent to a Bachelor's degree from an accredited college or university with major course work in computer science, information systems or a related field.    Systems Analyst I      Experience    :    Four years (full-time equivalent) of increasingly responsible systems analysis and software applications experience. Additional qualifying experience may be substituted for the required education on a year-for-year basis.    Systems Analyst II      Experience    :    One year (full-time equivalent) of experience equivalent to a Systems Analyst I with the City of Escondido. Additional qualifying experience may be substituted for the required education on a year-for-year basis.    License or Certificate    :    Possession of, or the ability to obtain, an appropriate, valid driver's license.  Supplemental Information   NOTE:  For a complete listing of job duties and qualifications, please refer to the corresponding job description, which can be obtained from the Human Resources Department or downloaded from the City's web site. The City of Escondido is committed to a drug and alcohol free workplace. All applicants will be subject to fingerprint investigation before a conditional offer of employment is extended. A pre-employment medical examination will be conducted following a conditional offer of employment for all positions. Safety sensitive positions will include a pre-employment drug screen. Positions subject to the Department of Transportation (DOT) regulations will be subject to DOT pre-employment drug testing and random drug and alcohol testing.    SELECTION PROCEDURE   Applications will be screened and the most qualified candidates will be invited to appear for testing. All positions require the ability to read, write and speak English. Types of tests may include written and/or oral examination, physical agility, practical exam or other appropriate job-related selection process. When testing is completed, candidates will be ranked on an eligibility list in the order of their test score. Selection for appointments is made from names certified on the eligibility list.  All appointments are subject to the successful completion of background investigation including LIVESCAN fingerprinting, and will be required to submit verification of the legal right to work in the United States. Qualification by a medical examination will be required at the time of appointment. After appointment, classified employees must satisfactorily complete a probationary period to be eligible for regular status. In accordance with the Immigration Reform and Control Act of 1986, all new employees must produce proof of eligibility to work in the United States within the first three days of their employment. The City of Escondido participates in E-Verify®.  The Loyalty Oath will be administered to all new employees on their first day of hire. New employees hired into positions that require a driver's license must provide proof of a valid California Driver's License of the appropriate class level on their first day of employment.  Additional information regarding the essential functions and physical, environmental and communication demands of the position may be obtained from the Human Resources Department. If you require reasonable accommodation in the testing process, such as an alternate means of testing, you must contact the Human Resources Department by the final filing date to complete a Request for Reasonable Accommodation form. The provisions of this bulletin do not constitute an express or implied contract. Any provision contained in this bulletin may be modified or revoked without notice.   Note: Pursuant to California Civil Code section 1786.53, the City of Escondido shall provide to all job candidates a copy of any records of arrest, indictment, conviction, civil judicial action, tax lien or outstanding judgment which was obtained in the course of conducting an evaluation for employment, assignment, and/or promotion. A copy of this information, if received by the City, will be given to candidates within seven days of the City's receipt.     VETERANS' PREFERENCE   Eligible individuals are those who meet the following criteria:   Served in the U.S. armed forces  Received an honorable discharge  Did not retire from military service  Seeking employment with the City of Escondido for the first time.   Guard and Reserve active duty for training purposes   does not  qualify for veterans' preference. Proof of eligibility (copy of DD-214) must be submitted at time of application, or later if the promulgation of the eligibility list will not be delayed. Veterans' preference credit will only be applied to eligible applicants who attained a passing grade (total score exclusive of credit) on the final open examination.    ABOUT OUR CITY  The City of Escondido is a prominent agricultural, commercial hub and residential center of North San Diego County. Located a short 30-minute drive from the beach, the mountains or downtown San Diego, Escondido residents enjoy the pleasure of a rural lifestyle with all the benefits of suburban living. Escondido is a diverse, vibrant community with many amenities. The city offers attractive homes in a wide range of prices, two lakes, several parks, a sports center, golf courses, restaurants, wineries, shopping centers, a variety of art galleries, entertainment venues, and a state of the art hospital. Established in 1888, the city's rich past brings charm and stability to the community; yet integrated with Escondido's treasured heritage is a progressive future, bright and brimming with promise.   EOE  The City of Escondido does not discriminate on the basis of race, color, religion, disability, sex, age, national origin, or sexual orientation. We will attempt to reasonably accommodate applicants with disabilities upon request.  The City of Escondido offers a comprehensive benefit package including vacation, holiday, and sick leave as well as medical, dental, vision, and life insurance.  The Benefits of Choice program offers you a range of benefits. You choose the coverage that is right for you, your family and your budget. Read this e-Guide for an overview of your options, with links to additional details and forms.  For a more detailed overview of this benefits package, please visit the Unclassified / Clerical / Technical Benefit Summary.
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        Summary    This position is open until filled.       A first review of applications will take place during the week of December 4, 2023. Applicants that apply after the first review are not guaranteed to be considered for this recruitment. This recruitment may close at any time without notice after the first review date.     Systems Analyst I: $6,368 - $7,740 per month    Systems Analyst II: $7,029 - $8,543 per month    If you want to join a hard-working team that shares a commitment to keep the City of Escondido safe, clean and efficiently run, consider a career with the City of Escondido. We have an opening for the position of Systems Analyst I/II in our Information Systems Department/Enterprise Software and Web Administration Division. For a complete listing of job duties and qualifications, please refer to the corresponding job description, which can be obtained from the Human Resources Department or downloaded from the City's website.  Under direction (Systems Analyst I), or general direction (Systems Analyst II), performs a variety of complex systems analysis in the design, implementation, maintenance, and upgrades of information systems and supporting computer hardware and software applications; troubleshoots, analyzes and resolves systems and applications hardware and software problems; and provides technical support and assistance to City information users.    Distinguishing Characteristics     Systems Analyst I   - This is the entry level class in the Systems Analyst series providing technical and analytical support to information systems, computer hardware and software applications, and City information users. Positions at this level are not expected to function with the same amount of program knowledge or skill level as positions allocated to the Systems Analyst II level and exercise less independent discretion and judgment in matters related to work procedures and methods. Incumbents in this class are expected to learn the operating procedures and policies of the work unit under the direction of the Division Manager. Incumbents initially appointed to the Systems Analyst I level may progress to Systems Analyst II after successfully completing one year (12 months) of progressively responsible experience as a Systems Analyst I with the City of Escondido, and achieving the qualifications and departmental requirements established for progression.    Systems Analyst II :  This is the experienced level class in the Systems Analyst series and is expected to independently perform the full range of technical and analytical support functions with only occasional instruction or assistance. Positions at this level are distinguished from the Systems Analyst I level by the performance of the full range of duties as assigned, working independently, applying well developed technical and analytical knowledge, and exercising judgment and initiative. Positions at this level receive only occasional instruction or assistance as new or unusual situations arise, and are fully aware of the operating procedures and policies of the work unit. Work is normally reviewed only on completion and for overall results. Positions in this class series are flexibly staffed and positions at the Systems Analyst II level are normally filled by advancement from the Systems Analyst I level.  Key Responsibilities  The following duties are typical for this classification. Incumbents may not perform all of the listed duties and/or may be required to perform additional or different duties form those set forth below to address business needs and changing business practices.     General Functions:    Performs a variety of complex systems analysis in the design, implementation, maintenance, and upgrades of information systems and supporting computer hardware and software applications; programs new applications or enhances existing programs.  Provides various applications development support in response to staff needs including software installation, set-up and configuration, and trouble shooting user problems; maintains existing computer applications by modifying programs or implementing new programs; tests modified programs for possible errors and resolves as needed.  Installs, integrates, programs, administers, and maintains a variety of computer operating systems; conducts system performance analysis and tuning; installs and maintains system software, files and structures.  Establishes and maintains security guidelines for individual program-level access, password expiration and protection of the City’s computer resources; adds or deletes user access as required.  Develops relational database and spatial data interfaces and reports per staff requirements; provides quality assurance services and support for relational database applications.  Analyzes computer management information systems to determine needed modifications or new development needs; designs, develops, and implements systems.  Maintains and provides support to existing systems; provides technical answers to client requests for information on system use; responds to trouble calls and requests for major or minor systems modifications; tests, debugs and installs programs.  Provides assistance in the design and development of new systems; from client requirements, determines methods of integrating and interfacing between existing programs to meet user needs.  Performs system maintenance activities of various types on both physical and virtual servers; monitors system performance and disk space; maintains system security; resets application-level user passwords; grants or revokes access to applications.  Plans, develops and analyzes additions, changes and enhancements to system software; determines impact to existing systems, and local/wide area networks.  Performs technical duties in support of the City’s database systems; develops, documents and maintains the City’s database systems; maintains database security and user access; researches and analyzes new systems and database developments.  Responds to requests from users regarding system operations or hardware and software problems; provides solutions to operational problems or refers users to appropriate staff member.  Tests and supports a variety of specialized computer hardware, software, components and devices; and provides technical support and assistance to end users.  Operates a variety of equipment including workstations, servers (physical and virtual), tablet computers, laptops, and printers.  Performs related duties as required.  Provides vacation and temporary relief as needed.    When Assigned to Public Safety:    Performs analytical duties in the development, operation, administration, and support of the City’s public safety information systems including the Computer Aided Dispatch (CAD) System for E9-1-1;  Ensures critical police and fire systems function efficiently and effectively on a 24/7 basis;  Manages projects related to maintaining and enhancing safety systems;  Collaborates with Network team to ensure CJIS and DOJ compliance.  Participates in on-call after hours support rotation.    QUALIFICATIONS       Knowledge of:    Operations, services and activities of information systems programs.   A variety of application programming languages.   Personal computer hardware and software components.   Principles and practices of computer science and information systems.   Principles and concepts of network technology.   Principles and practices of database maintenance and administration.   Principles and practices of system testing, analysis and security best practices.   Relational database design and methodology.   Structured Query Language (SQL).   Operational characteristics of a variety of computer systems, networks and associated hardware, software and related components.   Methods and techniques used in the installation, troubleshooting and maintenance of application hardware and software.   Methods and techniques of evaluating client information and technology requirements.   Methods and techniques of using application design and development tools.   Database principles and concepts.   Principles and practices of customer service.   Pertinent Federal, State and local laws, codes and regulations.        Ability to:      Provide support in the implementation and maintenance of various applications.   Perform complex system analysis, design, development, and reporting duties.   Respond to and identify user needs and determine resolutions.   Identify business process areas needing optimization, and work with users to implement changes.   Detect, isolate and resolve application hardware and software problems.   Apply a wide variety of applications programming languages.   Design, install, configure, and test hardware (physical/virtual) and software applications and programs.   Troubleshoot complex hardware and software applications and programs.   Evaluate, test, implement, convert to, and support new enterprise applications.   Read, interpret and apply complex technical publications, manuals and related documents.   Instruct users in the use of City computer systems.   Operate a variety of computer systems and equipment.   Demonstrate an awareness and appreciation of the cultural diversity of the community.   Communicate clearly and concisely, both orally and in writing.   Establish and maintain effective working relationships with those contacted in the course of work.   Keep up-to-date with industry and security best practices.   Continue to learn the latest technologies and seek out areas of business process improvement.   Minimum Requirements    Systems Analyst I/II      Education/Training    :    Equivalent to a Bachelor's degree from an accredited college or university with major course work in computer science, information systems or a related field.    Systems Analyst I      Experience    :    Four years (full-time equivalent) of increasingly responsible systems analysis and software applications experience. Additional qualifying experience may be substituted for the required education on a year-for-year basis.    Systems Analyst II      Experience    :    One year (full-time equivalent) of experience equivalent to a Systems Analyst I with the City of Escondido. Additional qualifying experience may be substituted for the required education on a year-for-year basis.    License or Certificate    :    Possession of, or the ability to obtain, an appropriate, valid driver's license.  Supplemental Information   NOTE:  For a complete listing of job duties and qualifications, please refer to the corresponding job description, which can be obtained from the Human Resources Department or downloaded from the City's web site. The City of Escondido is committed to a drug and alcohol free workplace. All applicants will be subject to fingerprint investigation before a conditional offer of employment is extended. A pre-employment medical examination will be conducted following a conditional offer of employment for all positions. Safety sensitive positions will include a pre-employment drug screen. Positions subject to the Department of Transportation (DOT) regulations will be subject to DOT pre-employment drug testing and random drug and alcohol testing.    SELECTION PROCEDURE   Applications will be screened and the most qualified candidates will be invited to appear for testing. All positions require the ability to read, write and speak English. Types of tests may include written and/or oral examination, physical agility, practical exam or other appropriate job-related selection process. When testing is completed, candidates will be ranked on an eligibility list in the order of their test score. Selection for appointments is made from names certified on the eligibility list.  All appointments are subject to the successful completion of background investigation including LIVESCAN fingerprinting, and will be required to submit verification of the legal right to work in the United States. Qualification by a medical examination will be required at the time of appointment. After appointment, classified employees must satisfactorily complete a probationary period to be eligible for regular status. In accordance with the Immigration Reform and Control Act of 1986, all new employees must produce proof of eligibility to work in the United States within the first three days of their employment. The City of Escondido participates in E-Verify®.  The Loyalty Oath will be administered to all new employees on their first day of hire. New employees hired into positions that require a driver's license must provide proof of a valid California Driver's License of the appropriate class level on their first day of employment.  Additional information regarding the essential functions and physical, environmental and communication demands of the position may be obtained from the Human Resources Department. If you require reasonable accommodation in the testing process, such as an alternate means of testing, you must contact the Human Resources Department by the final filing date to complete a Request for Reasonable Accommodation form. The provisions of this bulletin do not constitute an express or implied contract. Any provision contained in this bulletin may be modified or revoked without notice.   Note: Pursuant to California Civil Code section 1786.53, the City of Escondido shall provide to all job candidates a copy of any records of arrest, indictment, conviction, civil judicial action, tax lien or outstanding judgment which was obtained in the course of conducting an evaluation for employment, assignment, and/or promotion. A copy of this information, if received by the City, will be given to candidates within seven days of the City's receipt.     VETERANS' PREFERENCE   Eligible individuals are those who meet the following criteria:   Served in the U.S. armed forces  Received an honorable discharge  Did not retire from military service  Seeking employment with the City of Escondido for the first time.   Guard and Reserve active duty for training purposes   does not  qualify for veterans' preference. Proof of eligibility (copy of DD-214) must be submitted at time of application, or later if the promulgation of the eligibility list will not be delayed. Veterans' preference credit will only be applied to eligible applicants who attained a passing grade (total score exclusive of credit) on the final open examination.    ABOUT OUR CITY  The City of Escondido is a prominent agricultural, commercial hub and residential center of North San Diego County. Located a short 30-minute drive from the beach, the mountains or downtown San Diego, Escondido residents enjoy the pleasure of a rural lifestyle with all the benefits of suburban living. Escondido is a diverse, vibrant community with many amenities. The city offers attractive homes in a wide range of prices, two lakes, several parks, a sports center, golf courses, restaurants, wineries, shopping centers, a variety of art galleries, entertainment venues, and a state of the art hospital. Established in 1888, the city's rich past brings charm and stability to the community; yet integrated with Escondido's treasured heritage is a progressive future, bright and brimming with promise.   EOE  The City of Escondido does not discriminate on the basis of race, color, religion, disability, sex, age, national origin, or sexual orientation. We will attempt to reasonably accommodate applicants with disabilities upon request.  The City of Escondido offers a comprehensive benefit package including vacation, holiday, and sick leave as well as medical, dental, vision, and life insurance.  The Benefits of Choice program offers you a range of benefits. You choose the coverage that is right for you, your family and your budget. Read this e-Guide for an overview of your options, with links to additional details and forms.  For a more detailed overview of this benefits package, please visit the Unclassified / Clerical / Technical Benefit Summary.
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             Working Title    Network Analyst      SF State    University     San Francisco State is an Equal Opportunity Employer and does not discriminate against persons on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, National origin, sex, sexual orientation, covered veteran status, or any other protected status. Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting the Senior Human Resources Manager.  Applicants may visit titleix.sfsu.edu for more information on SF State's policy prohibiting discrimination, and how to file an online report using the procedures under Executive Order 1096 Revised. Inquiries can be directed to the campus Title IX Coordinator and Discrimination, Harassment, and Retaliation Administrator by calling (415) 338-2032 or emailing vpsaem@sfsu.edu.  San Francisco State is a 100% Smoke/Vapor-Free Campus. Smoking or Vaping of any tobacco/plant-based substance is not permitted on any University properties.  The person holding this position may be considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.  This position may be a "designated position" in the California State University's Conflict of Interest Code. The successful candidate accepting this position may be required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.      Department     Information Technology Services - Network Services    Appointment Type    This is a one-year probationary position.     Time Base     Full-Time     Work Schedule     Monday through Friday; from 8:00am to 5:00pm    Anticipated Hiring Range    $8,095.00 - $8,904.00 Per Month ($97,140.00 - $106,848.00 Annually)   Salary is commensurate with experience.    Position Summary    Reporting to the Director of Network Services, the Network Analyst is responsible for hands-on support of SF State’s enterprise-wide data communications network, the underlying network infrastructure, the network hardware and the management tools which monitor these devices. The incumbent will design, install, configure, upgrade, monitor, and support multivendor network solutions. This position is responsible for supporting the network wired, wireless, and network infrastructure components. The incumbent shall interact with stakeholders in different departments across campus, throughout the CSU as well as with vendors. This position participates in CSU-wide committees on network, wireless and security topics.     Position Information       Network Operations Support      Provide 24x7x365 support for network wired, wireless and infrastructure components (including switches, routers, wireless hardware, firewalls, and monitoring tools).   Monitor network performance, resource usage, service outages, configuration changes, and error reports to provide proactive network management.   Take ownership of related tickets from team's queue and perform configuration, testing, installation, maintenance, and repair of the campus network components, and follow-up with resolution.   Troubleshoot and resolve network related issues in a timely manner. Work with both internal departments as well as external vendors as needed. Provide timely updates of the status.   Communicate with campus community on availability and non-availability of services.   Perform installation, configuration, and monitoring of campus network components.   Work closely with equipment vendors and network service providers to isolate and resolve problems.   Configure network firewalls to protect campus computing resources.   Maintain and upgrade campus network appliances and applications by performing regular software updates in consultation with the vendors.   Assist with network infrastructure installation, maintenance, and support as needed.   Document, update and maintain network diagrams, and maps.   Participate in CSU-wide committees that work on network and security topics.   Prepare and submit network status reports as needed.   Collaborate closely with the system, security, telecom, service desk and other IT teams in providing technical solutions that meet academic and administrative needs of the University.      Project Management and Project Support       Recommend network solutions for data communications projects based on SF State’s standards.   Communicate with project team, project manager, and campus departments on project scope, deliverables, timelines, status, and risks.   Prepare project proposals, reports and presentations as required.   Provide recommendations and assistance for network equipment purchases, maintenance contracts, supplies and training.      Network awareness, training, and compliance       Maintain knowledge of SF State network standards and policies.   Keep abreast of emerging technology and maintain current knowledge and understanding of network best practices to offer best solutions and protection to SF State’s systems.   Participate in CSU-wide committees focusing on networks, security, and data communication related topics.   Identify and implement training courses and knowledge content.   Evaluate hardware and software needs for supported units and recommend available options.   Serve as pilot tester for maintenance or infrastructure updates.   Coordinate support activities as projects transition from development.      IT Operations       Participate in weekly meetings with network analysts to ensure the service levels and project timelines are met.   Update the Director of Network Services on project status, service issues, staff issues and planned changes.   Meet with on-campus and off-campus groups to determine network requirements for routine relocation and renovation projects.   Oversee network contractors, vendors, and Student Assistants as required.   Participate in regular ITS meetings.      Other Duties as Assigned      Other duties as required ensuring optimum information technology infrastructure and support for San Francisco State University.       Minimum Qualifications     To enter this classification, a basic foundation of knowledge and skills is technical information systems and application program packages is a prerequisite. This foundation would normally be obtained through a bachelor's degree in computer science, information systems, educational technology, communications, or related fields, or similar certified coursework in applicable fields of study. Foundation knowledge and skills for the Information Technology Consultant, depending on the nature of the position assignment, may include working knowledge of common software application packages, equipment platforms, reference database systems and sources, and training methods and a basic understanding of networks, data communication, and multimedia systems.   The career level is broad and includes intermediate through senior level positions. Incumbents at this level work relatively independently and possess the experience to be fully proficient in performing most or all of the work assignments defined for their position. Typically, incumbents have acquired the requisite skills and knowledge through a combination of education, training, and progressive work experience to be able to demonstrate competence in independently applying technical judgement to standard and non-standard applications and systems, solving a wide range of problems and developing practicable and thorough solutions, and using effective communication and listening skills.     Preferred Qualifications      Bachelor's Degree in Computer Science, Information Technology, or a related science field from an accredited college or university, and considerable progressive experience in network operations including TCP/IP network, routers, switches, firewalls and WAPs.   Five to seven (5-7) years experience in the installation, capacity planning, optimization, troubleshooting and management of large enterprise TCP/IP networks.   Associate level Industry Certification in network management.   At least four (4) years of progressive technical specialization and work in one of the following areas:    TCP/IP network design and implementation   Wireless design, architecture, hardware and implementation   Dynamic routing protocols   Wiring infrastructures   VPNs   Security systems and firewalls   VoIP and QoS   Wide Area Networking (WAN) protocols       Professional or Expert level Industry Certification in network management.   Experience with Alcatel-Lucent network hardware.   Experience with Palo Alto Networks (PAN) firewalls.   Experience with Aruba hardware.   Experience with Cloud architecture and design as it relates to networking.   Demonstrated knowledge of underlying technologies (i.e. databases, operating systems, networks, security, and hardware) preferred.   Demonstrated ability to utilize proven implementation methodologies and project management tools   Proven success balancing multiple priorities on regular basis   Proven success managing vendors and licenses   Excellent oral and written communication skills as well as excellent presentation skills   Strong problem-solving, leadership, team building, and organizational skills   Demonstrated ability to articulate complex issues, plans and concepts to diverse populations, including management and non-technical people.   Demonstrated success in delivering technology projects from idea through to operations   Demonstrated success in leading complex IT projects in non-profit/higher education environment preferred   An equivalent combination of education, training and/or experience that fulfills the requirements of the position may be considered.       Environmental/Physical/Special      This position has a regular forty-hour work schedule; the incumbent may be required to work after hours and on weekends as needed to support special projects, to respond to network events/incidents and/or to perform scheduled maintenance.   The position may be required to work a hybrid schedule (some days of the week on-site and other days remote).   Occasional travel to remote sites which connect to the main campus may be required.   This position will be required to take part in the regular network team on-call rotation.   This position may require the ability to lift 25-50 pounds and install/de-install network or security hardware (with or without reasonable accommodation)      Pre-Employment Requirements    This position requires the successful completion of a background check.    Eligibility to Work    Applicants must be able to provide proof of US Citizenship or authorization to work in the United States, within three business days from their date of hire.    Benefits    Threaded through our Total Compensation package is a commitment to Bridging Life's Transitions. SF State is committed to providing our employees with a comprehensive program that rewards efforts that are appreciated by your colleagues, students and the customers we serve.  We offer a competitive compensation package that includes Medical, Dental, Vision, Pension, 401k, Healthcare Savings Account, Life Insurance, Disability Insurance, Vacation and Sick Leave as well as State Holidays and a dynamic Fee Waiver program, all geared towards the University's commitment to attract, motivate and retain our employee.    CSUEU Position (For CSUEU Positions Only)    Eligible and qualified on-campus applicants, currently in bargaining units 2, 5, 7, and 9 are given hiring preference.    Additional Information      SF STATE IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (i.e. H1-B VISAS).     Thank you for your interest in employment with California State University (CSU). CSU is a state entity whose business operations reside within the State of California. Because of this, CSU prohibits hiring employees to perform CSU-related work outside of California with very limited exception. While this position may be eligible for occasional telework, all work is expected to be performed in the state of California, and this position is assigned to on-campus operations.   CSU strongly encourages faculty, staff, and students who are accessing campus facilities to be immunized against COVID-19 or declare a medical or religious exemption from doing so. Any candidates advanced in a currently open search process are encouraged to comply with this requirement. The systemwide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to hrwww@campus.edu.   The Human Resources office is open Mondays through Fridays from 8 a.m. to 5 p.m., and can be reached at (415) 338-1872.   Please note that this position, position requirements, application deadline and/or any other component of this position is subject to change or cancellation at any time.  Advertised: Feb 16 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Working Title    Network Analyst      SF State    University     San Francisco State is an Equal Opportunity Employer and does not discriminate against persons on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, National origin, sex, sexual orientation, covered veteran status, or any other protected status. Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting the Senior Human Resources Manager.  Applicants may visit titleix.sfsu.edu for more information on SF State's policy prohibiting discrimination, and how to file an online report using the procedures under Executive Order 1096 Revised. Inquiries can be directed to the campus Title IX Coordinator and Discrimination, Harassment, and Retaliation Administrator by calling (415) 338-2032 or emailing vpsaem@sfsu.edu.  San Francisco State is a 100% Smoke/Vapor-Free Campus. Smoking or Vaping of any tobacco/plant-based substance is not permitted on any University properties.  The person holding this position may be considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.  This position may be a "designated position" in the California State University's Conflict of Interest Code. The successful candidate accepting this position may be required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.      Department     Information Technology Services - Network Services    Appointment Type    This is a one-year probationary position.     Time Base     Full-Time     Work Schedule     Monday through Friday; from 8:00am to 5:00pm    Anticipated Hiring Range    $8,095.00 - $8,904.00 Per Month ($97,140.00 - $106,848.00 Annually)   Salary is commensurate with experience.    Position Summary    Reporting to the Director of Network Services, the Network Analyst is responsible for hands-on support of SF State’s enterprise-wide data communications network, the underlying network infrastructure, the network hardware and the management tools which monitor these devices. The incumbent will design, install, configure, upgrade, monitor, and support multivendor network solutions. This position is responsible for supporting the network wired, wireless, and network infrastructure components. The incumbent shall interact with stakeholders in different departments across campus, throughout the CSU as well as with vendors. This position participates in CSU-wide committees on network, wireless and security topics.     Position Information       Network Operations Support      Provide 24x7x365 support for network wired, wireless and infrastructure components (including switches, routers, wireless hardware, firewalls, and monitoring tools).   Monitor network performance, resource usage, service outages, configuration changes, and error reports to provide proactive network management.   Take ownership of related tickets from team's queue and perform configuration, testing, installation, maintenance, and repair of the campus network components, and follow-up with resolution.   Troubleshoot and resolve network related issues in a timely manner. Work with both internal departments as well as external vendors as needed. Provide timely updates of the status.   Communicate with campus community on availability and non-availability of services.   Perform installation, configuration, and monitoring of campus network components.   Work closely with equipment vendors and network service providers to isolate and resolve problems.   Configure network firewalls to protect campus computing resources.   Maintain and upgrade campus network appliances and applications by performing regular software updates in consultation with the vendors.   Assist with network infrastructure installation, maintenance, and support as needed.   Document, update and maintain network diagrams, and maps.   Participate in CSU-wide committees that work on network and security topics.   Prepare and submit network status reports as needed.   Collaborate closely with the system, security, telecom, service desk and other IT teams in providing technical solutions that meet academic and administrative needs of the University.      Project Management and Project Support       Recommend network solutions for data communications projects based on SF State’s standards.   Communicate with project team, project manager, and campus departments on project scope, deliverables, timelines, status, and risks.   Prepare project proposals, reports and presentations as required.   Provide recommendations and assistance for network equipment purchases, maintenance contracts, supplies and training.      Network awareness, training, and compliance       Maintain knowledge of SF State network standards and policies.   Keep abreast of emerging technology and maintain current knowledge and understanding of network best practices to offer best solutions and protection to SF State’s systems.   Participate in CSU-wide committees focusing on networks, security, and data communication related topics.   Identify and implement training courses and knowledge content.   Evaluate hardware and software needs for supported units and recommend available options.   Serve as pilot tester for maintenance or infrastructure updates.   Coordinate support activities as projects transition from development.      IT Operations       Participate in weekly meetings with network analysts to ensure the service levels and project timelines are met.   Update the Director of Network Services on project status, service issues, staff issues and planned changes.   Meet with on-campus and off-campus groups to determine network requirements for routine relocation and renovation projects.   Oversee network contractors, vendors, and Student Assistants as required.   Participate in regular ITS meetings.      Other Duties as Assigned      Other duties as required ensuring optimum information technology infrastructure and support for San Francisco State University.       Minimum Qualifications     To enter this classification, a basic foundation of knowledge and skills is technical information systems and application program packages is a prerequisite. This foundation would normally be obtained through a bachelor's degree in computer science, information systems, educational technology, communications, or related fields, or similar certified coursework in applicable fields of study. Foundation knowledge and skills for the Information Technology Consultant, depending on the nature of the position assignment, may include working knowledge of common software application packages, equipment platforms, reference database systems and sources, and training methods and a basic understanding of networks, data communication, and multimedia systems.   The career level is broad and includes intermediate through senior level positions. Incumbents at this level work relatively independently and possess the experience to be fully proficient in performing most or all of the work assignments defined for their position. Typically, incumbents have acquired the requisite skills and knowledge through a combination of education, training, and progressive work experience to be able to demonstrate competence in independently applying technical judgement to standard and non-standard applications and systems, solving a wide range of problems and developing practicable and thorough solutions, and using effective communication and listening skills.     Preferred Qualifications      Bachelor's Degree in Computer Science, Information Technology, or a related science field from an accredited college or university, and considerable progressive experience in network operations including TCP/IP network, routers, switches, firewalls and WAPs.   Five to seven (5-7) years experience in the installation, capacity planning, optimization, troubleshooting and management of large enterprise TCP/IP networks.   Associate level Industry Certification in network management.   At least four (4) years of progressive technical specialization and work in one of the following areas:    TCP/IP network design and implementation   Wireless design, architecture, hardware and implementation   Dynamic routing protocols   Wiring infrastructures   VPNs   Security systems and firewalls   VoIP and QoS   Wide Area Networking (WAN) protocols       Professional or Expert level Industry Certification in network management.   Experience with Alcatel-Lucent network hardware.   Experience with Palo Alto Networks (PAN) firewalls.   Experience with Aruba hardware.   Experience with Cloud architecture and design as it relates to networking.   Demonstrated knowledge of underlying technologies (i.e. databases, operating systems, networks, security, and hardware) preferred.   Demonstrated ability to utilize proven implementation methodologies and project management tools   Proven success balancing multiple priorities on regular basis   Proven success managing vendors and licenses   Excellent oral and written communication skills as well as excellent presentation skills   Strong problem-solving, leadership, team building, and organizational skills   Demonstrated ability to articulate complex issues, plans and concepts to diverse populations, including management and non-technical people.   Demonstrated success in delivering technology projects from idea through to operations   Demonstrated success in leading complex IT projects in non-profit/higher education environment preferred   An equivalent combination of education, training and/or experience that fulfills the requirements of the position may be considered.       Environmental/Physical/Special      This position has a regular forty-hour work schedule; the incumbent may be required to work after hours and on weekends as needed to support special projects, to respond to network events/incidents and/or to perform scheduled maintenance.   The position may be required to work a hybrid schedule (some days of the week on-site and other days remote).   Occasional travel to remote sites which connect to the main campus may be required.   This position will be required to take part in the regular network team on-call rotation.   This position may require the ability to lift 25-50 pounds and install/de-install network or security hardware (with or without reasonable accommodation)      Pre-Employment Requirements    This position requires the successful completion of a background check.    Eligibility to Work    Applicants must be able to provide proof of US Citizenship or authorization to work in the United States, within three business days from their date of hire.    Benefits    Threaded through our Total Compensation package is a commitment to Bridging Life's Transitions. SF State is committed to providing our employees with a comprehensive program that rewards efforts that are appreciated by your colleagues, students and the customers we serve.  We offer a competitive compensation package that includes Medical, Dental, Vision, Pension, 401k, Healthcare Savings Account, Life Insurance, Disability Insurance, Vacation and Sick Leave as well as State Holidays and a dynamic Fee Waiver program, all geared towards the University's commitment to attract, motivate and retain our employee.    CSUEU Position (For CSUEU Positions Only)    Eligible and qualified on-campus applicants, currently in bargaining units 2, 5, 7, and 9 are given hiring preference.    Additional Information      SF STATE IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (i.e. H1-B VISAS).     Thank you for your interest in employment with California State University (CSU). CSU is a state entity whose business operations reside within the State of California. Because of this, CSU prohibits hiring employees to perform CSU-related work outside of California with very limited exception. While this position may be eligible for occasional telework, all work is expected to be performed in the state of California, and this position is assigned to on-campus operations.   CSU strongly encourages faculty, staff, and students who are accessing campus facilities to be immunized against COVID-19 or declare a medical or religious exemption from doing so. Any candidates advanced in a currently open search process are encouraged to comply with this requirement. The systemwide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to hrwww@campus.edu.   The Human Resources office is open Mondays through Fridays from 8 a.m. to 5 p.m., and can be reached at (415) 338-1872.   Please note that this position, position requirements, application deadline and/or any other component of this position is subject to change or cancellation at any time.  Advertised: Feb 16 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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            The Tulare County Health & Human Services Agency is currently recruiting for an Electronic Health Records (EHR) Manager. This position plans, develops, implements, and oversees the goals, objectives, and work of the Health & Human Services Agency’s Electronic Health Records system. This recruitment will establish an employment list to fill immediate and future vacancies in the Mental Health Branch. The EHR Manager will work directly with the Division Manager of Mental Health. The successful candidate will supervise staff who work with the EHR system and ancillary systems that support data collection and sharing for the Branch. The ideal candidate should possess analytical skills and the ability to set goals, organize data, measure outcomes, and create effective reports for upper management. Additional duties include performing assurance audits of the Electronic Health Records application to ensure the accuracy and integrity of data, identify end-user errors, and provide feedback to promote efficiency.  Typical Duties   Key Responsibilities      Lead the Electronic Health Records team in training, development of forms, functionality improvement, and ongoing maintenance of the system.      Perform quality assurance audits of Electronic Health Records application to ensure accuracy and integrity of data, identify end user errors and provide feedback.    Serve as primary liaison with the IT Department and software vendors.    Work directly with the vendors, internal and external partners, and staff in the development, set up, and design of the Electronic Health Records system.    Develop policies and procedures associated with the use of Electronic Health Records software.    Make recommendations for application modifications to improve service workflow efficiency and productivity of behavioral health services staff.    Manage Electronic Health Records implementation project plans and project teams.    Adhere to all regulatory and HIPAA requirements.     Employment Standards   Required Qualifications     Candidates must meet the qualifications listed below by the application deadline .     Education   :      Equivalent to a Bachelor’s degree from an accredited college or university with major course work in health, computer sciences, business or public administration or a closely related field.      Experience   :     Three (3) years of increasingly responsible administrative or managerial experience involving research, data collection and reporting, in health, or mental health, including Electronic Health Records and/or client record systems experience.      Equivalencies:      Education   :      Equivalent to an AA degree from an accredited college or university with major course work in health, computer sciences, business or public administration or a closely related field and two (2) years directly related program-specific experience.      Experience   :     Three (3) years of increasingly responsible administrative or managerial experience involving research, data collection and reporting, and supervision in health or mental health, including Electronic Health Records and/or client record systems experience.    Additional Information   Conditions of Employment    Candidates selected will be required to pass a pre-employment drug and alcohol screening. Additionally, a background investigation may also be conducted, which may include a re-investigation every 10 years for some positions. An Employment Eligibility Verification using E-Verify may be required on the first day of employment for some positions. Some job classes may also require a physical exam.    If in a driving position candidates must be able to obtain and retain a valid California driver's license.     Student Loan Forgiveness     This may be a qualifying position for student loan forgiveness through the College Cost Reduction and Access Act (CCRAA). Only student loan payments made after October 1, 2007 and in a qualified repayment plan are eligible. For more information you are encouraged to speak with your student loan servicer or visit: https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service      **PLEASE NOTE: ONLY COMPLETE APPLICATIONS WILL BE CONSIDERED**    EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER    Bargaining Unit 19    The information listed is a general summary of benefits. These provisions do not constitute an expressed or implied contract and are subject to change.    Benefit Amount:  An annualbenefit amountis provided and may be applied towards health insurance premiums (medical, dental, vision, life and long-term disability).This benefit is pro-rated and paid on a pay period basis (24 pay periods).    Health Insurance:  A choice of PPO and HMOmedical plans which include PPOand HMO dental plans andinclude dentalandvision coverage. Dependent coverage is available. Providers include Anthem Blue Cross, Kaiser Permanente, Delta Dental, andVision Services Plan (VSP) .      Retirement  : The retirement plan is a defined benefit plan administered pursuant to the 1937 Act County Employees Retirement Act and integrated with Social Security. In addition to ordinary retirement benefits, the plan provides disability and death benefits. Retirement contributions are made by both the County and the employee. The County has reciprocity with the State of California, contracting PERS agencies, and all County 1937 Act Retirement Systems.    Paid Holiday Leave  : 12 set days and 1 personal holiday.    Vacation Accrual  : 2 weeks per year (0-3 years of service) 3 weeks per year (3-7 years of service) 4 weeks per year (7-11 years of service) 5 weeks per year (11+ years of service) Limit of 300 hours.  FLSA exempt employees accrue an additional 5 days of vacation per year.    Sick Leave Accrual  : 12 days per year with unlimited accumulation, 48 hours of which may be used toward family sick leave.    Group Term Life Insurance and AD&D:   $10,000; Provided by Standard Insurance Company .     Long Term Disability Insurance:  A Long Term Disability plan is provided. This provides financial protection for you by paying a portion of your income while you are disabled.  Employees are covered by State Disability Insurance. The premium is paid by the employee.    Deferred Compensation  : A voluntary deferred compensation plan is available.   To view more detailed descriptions of Tulare County's benefits, please view the Benefits section of our Web site at   https://tularecounty.ca.gov/hrd/benefits-wellness/health-plans-active-employees/     The Provisions Of This Bulletin Do Not Constitute An Expressed Or Implied Contract And Are Subject To Change.    Closing Date/Time: 4/8/2024 11:59 PM Pacific
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        The Tulare County Health & Human Services Agency is currently recruiting for an Electronic Health Records (EHR) Manager. This position plans, develops, implements, and oversees the goals, objectives, and work of the Health & Human Services Agency’s Electronic Health Records system. This recruitment will establish an employment list to fill immediate and future vacancies in the Mental Health Branch. The EHR Manager will work directly with the Division Manager of Mental Health. The successful candidate will supervise staff who work with the EHR system and ancillary systems that support data collection and sharing for the Branch. The ideal candidate should possess analytical skills and the ability to set goals, organize data, measure outcomes, and create effective reports for upper management. Additional duties include performing assurance audits of the Electronic Health Records application to ensure the accuracy and integrity of data, identify end-user errors, and provide feedback to promote efficiency.  Typical Duties   Key Responsibilities      Lead the Electronic Health Records team in training, development of forms, functionality improvement, and ongoing maintenance of the system.      Perform quality assurance audits of Electronic Health Records application to ensure accuracy and integrity of data, identify end user errors and provide feedback.    Serve as primary liaison with the IT Department and software vendors.    Work directly with the vendors, internal and external partners, and staff in the development, set up, and design of the Electronic Health Records system.    Develop policies and procedures associated with the use of Electronic Health Records software.    Make recommendations for application modifications to improve service workflow efficiency and productivity of behavioral health services staff.    Manage Electronic Health Records implementation project plans and project teams.    Adhere to all regulatory and HIPAA requirements.     Employment Standards   Required Qualifications     Candidates must meet the qualifications listed below by the application deadline .     Education   :      Equivalent to a Bachelor’s degree from an accredited college or university with major course work in health, computer sciences, business or public administration or a closely related field.      Experience   :     Three (3) years of increasingly responsible administrative or managerial experience involving research, data collection and reporting, in health, or mental health, including Electronic Health Records and/or client record systems experience.      Equivalencies:      Education   :      Equivalent to an AA degree from an accredited college or university with major course work in health, computer sciences, business or public administration or a closely related field and two (2) years directly related program-specific experience.      Experience   :     Three (3) years of increasingly responsible administrative or managerial experience involving research, data collection and reporting, and supervision in health or mental health, including Electronic Health Records and/or client record systems experience.    Additional Information   Conditions of Employment    Candidates selected will be required to pass a pre-employment drug and alcohol screening. Additionally, a background investigation may also be conducted, which may include a re-investigation every 10 years for some positions. An Employment Eligibility Verification using E-Verify may be required on the first day of employment for some positions. Some job classes may also require a physical exam.    If in a driving position candidates must be able to obtain and retain a valid California driver's license.     Student Loan Forgiveness     This may be a qualifying position for student loan forgiveness through the College Cost Reduction and Access Act (CCRAA). Only student loan payments made after October 1, 2007 and in a qualified repayment plan are eligible. For more information you are encouraged to speak with your student loan servicer or visit: https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service      **PLEASE NOTE: ONLY COMPLETE APPLICATIONS WILL BE CONSIDERED**    EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER    Bargaining Unit 19    The information listed is a general summary of benefits. These provisions do not constitute an expressed or implied contract and are subject to change.    Benefit Amount:  An annualbenefit amountis provided and may be applied towards health insurance premiums (medical, dental, vision, life and long-term disability).This benefit is pro-rated and paid on a pay period basis (24 pay periods).    Health Insurance:  A choice of PPO and HMOmedical plans which include PPOand HMO dental plans andinclude dentalandvision coverage. Dependent coverage is available. Providers include Anthem Blue Cross, Kaiser Permanente, Delta Dental, andVision Services Plan (VSP) .      Retirement  : The retirement plan is a defined benefit plan administered pursuant to the 1937 Act County Employees Retirement Act and integrated with Social Security. In addition to ordinary retirement benefits, the plan provides disability and death benefits. Retirement contributions are made by both the County and the employee. The County has reciprocity with the State of California, contracting PERS agencies, and all County 1937 Act Retirement Systems.    Paid Holiday Leave  : 12 set days and 1 personal holiday.    Vacation Accrual  : 2 weeks per year (0-3 years of service) 3 weeks per year (3-7 years of service) 4 weeks per year (7-11 years of service) 5 weeks per year (11+ years of service) Limit of 300 hours.  FLSA exempt employees accrue an additional 5 days of vacation per year.    Sick Leave Accrual  : 12 days per year with unlimited accumulation, 48 hours of which may be used toward family sick leave.    Group Term Life Insurance and AD&D:   $10,000; Provided by Standard Insurance Company .     Long Term Disability Insurance:  A Long Term Disability plan is provided. This provides financial protection for you by paying a portion of your income while you are disabled.  Employees are covered by State Disability Insurance. The premium is paid by the employee.    Deferred Compensation  : A voluntary deferred compensation plan is available.   To view more detailed descriptions of Tulare County's benefits, please view the Benefits section of our Web site at   https://tularecounty.ca.gov/hrd/benefits-wellness/health-plans-active-employees/     The Provisions Of This Bulletin Do Not Constitute An Expressed Or Implied Contract And Are Subject To Change.    Closing Date/Time: 4/8/2024 11:59 PM Pacific
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