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            PUBLIC SAFETY DISPATCHER TRAINEE
        

        
            
            
                                            CITY OF RIVERSIDE, CA
                                    
            
                            
                    Riverside, CA, United States
                
                    

        
            The Position   The City of Riverside is accepting applications for the position of  Public Safety Dispatcher Trainee   .  The eligibility list established may be used to fill the current and/or upcoming vacancies within this classification for up to twelve (12) months.   SUCCESSFUL CANDIDATES MUST PASS A THOROUGH BACKGROUND INVESTIGATION PRIOR TO APPOINTMENT.    Public Safety Dispatcher Trainees  under close supervision, perform entry level work in operating a 911 telephone system and a computer-aided dispatch (CAD) system on an assigned shift; enter calls for service for emergency and non-emergency calls for Police and Fire; dispatch required fire and medical services personnel and equipment; and perform related work as required.    *** The salary that is posted for this recruitment is for any applicant deemed a new member under the Public Employee Pension Reform Act of 2013. For all others, please reference the City's salary schedule. ***    Work Performed    Duties may include, but are not limited to, the following:     Receive incoming telephone calls on an assigned shift; input and retrieve information in a computer-aided dispatch (CAD) system.  Obtain and record information using a telephone system or mobile data computer (MDC) to enter emergency necessary law enforcement, fire medical and other emergency services such as ambulances and tow trucks.  Run inquiries on DOJ, National Crime Information Service, FBI, Stolen Vehicle System.  Compile data and maintain records of emergency recorded, equipment and personnel dispatched, and/or disposition of emergencies.  Send, receive and decode teletype information.  Provide a variety of public information relating to law enforcement or fire activities as permitted.  Operate a variety of equipment such as a computer-aided dispatch (CAD) system, 9-1-1 telephone system and alarm monitoring system.  Calms distressed citizens on the phone.  Coordinate emergency calls and relay information and assistance requests involving other law enforcement and firefighting agencies.    Qualifications    Recruitment Guidelines:  Education:  Equivalent to the completion of the twelfth grade.   Experience:  None   Necessary Special Requirements:    Must be willing to work weekends, holidays, as well as days, swing and graveyard shifts.  Must be able to pass an extensive police background investigation.  Must be able to sit for long periods in a confined area and wear a headset.  Possession of, or ability to obtain within 30 days of appointment, a valid appropriate Class "C" California Motor Vehicle Operator's License.  Possession of, or ability to obtain within twelve months of employment, a POST Basic Dispatcher Certificate or equivalent certificate.    Selection Process   The selection process will begin with an employment application package screening, with the best qualified candidates being invited to participate further in the assessment process. This process may include any combination of written, performance, and oral assessments to evaluate job-related education, experience, knowledge, skills, and abilities. Those who successfully complete the selection process will be placed on the eligibility list for this classification.  It is the responsibility of candidates with a disability requiring accommodation in the assessment process to contact the Human Resources Department in writing to request such accommodation prior to the closing date of this recruitment.   IMPORTANT:   Appointment is subject to successful completion of an in-depth pre-employment background investigation, medical/physical examination, and drug and alcohol test; and will be subject to polygraph examination, and/or psychological examination As part of the background investigation, all claims of education and experience made in the employment application process, as well as other information submitted, will be verified.   NOTE:   The City reserves the right to modify selection devices and test instruments in accordance with accepted legal, ethical, and professional standards. Candidates may reapply when there is a posting to establish an eligibility list. Some candidates may be disqualified indefinitely due to the results of their background investigation.   All applicants will be notified via e-mail or telephone of their application status and the assessment dates/times/locations after the closing date of this announcement.     THE PROVISIONS OF THIS JOB ANNOUNCEMENT DO NOT CONSTITUTE AN EXPRESSED OR IMPLIED CONTRACT.  
        

    

    
        
            Mar 05, 2024
        

                                    Full Time
                                     
    

    
        The Position   The City of Riverside is accepting applications for the position of  Public Safety Dispatcher Trainee   .  The eligibility list established may be used to fill the current and/or upcoming vacancies within this classification for up to twelve (12) months.   SUCCESSFUL CANDIDATES MUST PASS A THOROUGH BACKGROUND INVESTIGATION PRIOR TO APPOINTMENT.    Public Safety Dispatcher Trainees  under close supervision, perform entry level work in operating a 911 telephone system and a computer-aided dispatch (CAD) system on an assigned shift; enter calls for service for emergency and non-emergency calls for Police and Fire; dispatch required fire and medical services personnel and equipment; and perform related work as required.    *** The salary that is posted for this recruitment is for any applicant deemed a new member under the Public Employee Pension Reform Act of 2013. For all others, please reference the City's salary schedule. ***    Work Performed    Duties may include, but are not limited to, the following:     Receive incoming telephone calls on an assigned shift; input and retrieve information in a computer-aided dispatch (CAD) system.  Obtain and record information using a telephone system or mobile data computer (MDC) to enter emergency necessary law enforcement, fire medical and other emergency services such as ambulances and tow trucks.  Run inquiries on DOJ, National Crime Information Service, FBI, Stolen Vehicle System.  Compile data and maintain records of emergency recorded, equipment and personnel dispatched, and/or disposition of emergencies.  Send, receive and decode teletype information.  Provide a variety of public information relating to law enforcement or fire activities as permitted.  Operate a variety of equipment such as a computer-aided dispatch (CAD) system, 9-1-1 telephone system and alarm monitoring system.  Calms distressed citizens on the phone.  Coordinate emergency calls and relay information and assistance requests involving other law enforcement and firefighting agencies.    Qualifications    Recruitment Guidelines:  Education:  Equivalent to the completion of the twelfth grade.   Experience:  None   Necessary Special Requirements:    Must be willing to work weekends, holidays, as well as days, swing and graveyard shifts.  Must be able to pass an extensive police background investigation.  Must be able to sit for long periods in a confined area and wear a headset.  Possession of, or ability to obtain within 30 days of appointment, a valid appropriate Class "C" California Motor Vehicle Operator's License.  Possession of, or ability to obtain within twelve months of employment, a POST Basic Dispatcher Certificate or equivalent certificate.    Selection Process   The selection process will begin with an employment application package screening, with the best qualified candidates being invited to participate further in the assessment process. This process may include any combination of written, performance, and oral assessments to evaluate job-related education, experience, knowledge, skills, and abilities. Those who successfully complete the selection process will be placed on the eligibility list for this classification.  It is the responsibility of candidates with a disability requiring accommodation in the assessment process to contact the Human Resources Department in writing to request such accommodation prior to the closing date of this recruitment.   IMPORTANT:   Appointment is subject to successful completion of an in-depth pre-employment background investigation, medical/physical examination, and drug and alcohol test; and will be subject to polygraph examination, and/or psychological examination As part of the background investigation, all claims of education and experience made in the employment application process, as well as other information submitted, will be verified.   NOTE:   The City reserves the right to modify selection devices and test instruments in accordance with accepted legal, ethical, and professional standards. Candidates may reapply when there is a posting to establish an eligibility list. Some candidates may be disqualified indefinitely due to the results of their background investigation.   All applicants will be notified via e-mail or telephone of their application status and the assessment dates/times/locations after the closing date of this announcement.     THE PROVISIONS OF THIS JOB ANNOUNCEMENT DO NOT CONSTITUTE AN EXPRESSED OR IMPLIED CONTRACT.  
    

											
            
            
                [image: County of Colusa]
            
        

        
        
            Public Safety Dispatcher/Dispatcher Trainee
        

        
            
            
                                            COLUSA COUNTY, CA
                                    
            
                            
                    Colusa, California, United States
                
                    

        
            Definition & Distinguishing Characteristics  The Colusa County Sheriff's Office seeks a Dispatcher/ Dispatcher Trainee to join our amazing team and make a meaningful impact on the community we serve. In this position you will be preforming a variety of dispatching duties for emergency and non-emergency calls; dispatches necessary units to calls for service; and operates a variety of communication equipment including radio, telephone, and computer systems; performs a variety of general support duties related to dispatch activities including jail detention duties, record keeping, typing and filing. To learn more about this position, please click on the job description:  HERE   .       The Ideal Candidate     The Sheriff’s Office is seeking a Dispatcher/Dispatcher Trainee who has the ability to think critically and retain information in a high stress environment.The ideal Dispatcher/Dispatcher Trainee displays a high level of integrity and trustworthiness, has exceptional communication skills and the ability to multi-task.      Selection Procedure      The following is a tentative schedule of event that will occur as part of the selection process:    Applications will be accepted until   April 16, 2024    Post Entry-Level Dispatcher Selection Test will tentatively be held on   May 1, 2024    Oral Interviews are tentatively scheduled for   May 21, 2024    Background Investigation and Psychological Exam  Medical Exam    What are the benefits?        A beautiful, safe community in which to work and serve.    A caring, empathetic, & fun work family that you will be welcomed into - where we work hard, but play hard, too!    Colusa is a safe community. You will have the satisfaction of knowing that your work contributes to keep it that way.    Competitive salary commensurate with education & experience    A LIFETIME PAYCHECK  (3% @ 60 for Classic Members and 2% @ 62 for New Members)-  As long as you work for 5 years and vest in the CalPERS system, you will receive a retirement paycheck for the rest of your life.    Amazing health care BENEFITS at NO COST to you - Unless you choose a premium health care plan.    Authentically kind and engaged leadership who truly enjoy developing staff.    Deferred Compensation.    PAID vacation, PAID holidays off, and PAID leave if you get sick.    Vacation Parity - Previous service with a public agency counts towards vacation accrual at Colusa County. A public agency includes cities, counties, districts, military and similar entities. To learn more about vacation parity please see our benefit summary.    If you are ready to make a difference in our community, don't miss this great opportunity and APPLY today!      This recruitment will be used to fill a current vacancy and establish an eligibility list to fill other openings without reposting.     Supervision & Examples of Duties    Dispatcher Trainee    Receives direct supervision from qualified dispatch and supervisory personnel, and general supervision from managerial staff. As knowledge, skills and abilities increase, trainees are expected to work with more independence, under general supervision.     Dispatcher    Receives general supervision from supervisory and managerial staff.  Qualifications  Any combination of experience and training that would likely provide the required knowledge and abilities is qualifying. A typical way to obtain the knowledge and abilities would be :     Experience:     Dispatcher Trainee : Some clerical experience.  Dispatcher : One year of responsible clerical experience preferably including frequent public contact.    Training:    Equivalent to the completion of the twelfth grade.    License/Certificate or Other Requirement    Dispatcher Trainee : Pass the Peace Officer Standards and Training (POST) Entry-Level Dispatcher Selection Test Battery within 12 months of date of hire.   Dispatcher : Completion of a POST Entry-Level Dispatcher Selection Test Battery with a passing T-score.  Supplemental Information    Salary Ranges:    Dispatcher Trainee: $3,556 - $5,837   Dispatcher: $4,231 - $6,939       The salary range above consists of 15 steps. Steps 1-6 are annual merit steps with approximately 5% difference between each step, based on successful performance. Steps 7-15 are additional merit steps, requiring 2 years of satisfactory performance at the previous step. Steps 7-14 provide 2.5% increases, while Step 15 offers a 5% increase. The final salary offered will depend on the applicant's experience and qualifications, ranging from steps 1 to 15.      Colusa County offers an excellent benefit package. For a summary of benefits, please click here:  2024 Benefit Summary   Closing Date/Time: 4/16/2024 11:59 PM Pacific
        

    

    
        
            Mar 28, 2024
        

                                    Full Time
                                     
    

    
        Definition & Distinguishing Characteristics  The Colusa County Sheriff's Office seeks a Dispatcher/ Dispatcher Trainee to join our amazing team and make a meaningful impact on the community we serve. In this position you will be preforming a variety of dispatching duties for emergency and non-emergency calls; dispatches necessary units to calls for service; and operates a variety of communication equipment including radio, telephone, and computer systems; performs a variety of general support duties related to dispatch activities including jail detention duties, record keeping, typing and filing. To learn more about this position, please click on the job description:  HERE   .       The Ideal Candidate     The Sheriff’s Office is seeking a Dispatcher/Dispatcher Trainee who has the ability to think critically and retain information in a high stress environment.The ideal Dispatcher/Dispatcher Trainee displays a high level of integrity and trustworthiness, has exceptional communication skills and the ability to multi-task.      Selection Procedure      The following is a tentative schedule of event that will occur as part of the selection process:    Applications will be accepted until   April 16, 2024    Post Entry-Level Dispatcher Selection Test will tentatively be held on   May 1, 2024    Oral Interviews are tentatively scheduled for   May 21, 2024    Background Investigation and Psychological Exam  Medical Exam    What are the benefits?        A beautiful, safe community in which to work and serve.    A caring, empathetic, & fun work family that you will be welcomed into - where we work hard, but play hard, too!    Colusa is a safe community. You will have the satisfaction of knowing that your work contributes to keep it that way.    Competitive salary commensurate with education & experience    A LIFETIME PAYCHECK  (3% @ 60 for Classic Members and 2% @ 62 for New Members)-  As long as you work for 5 years and vest in the CalPERS system, you will receive a retirement paycheck for the rest of your life.    Amazing health care BENEFITS at NO COST to you - Unless you choose a premium health care plan.    Authentically kind and engaged leadership who truly enjoy developing staff.    Deferred Compensation.    PAID vacation, PAID holidays off, and PAID leave if you get sick.    Vacation Parity - Previous service with a public agency counts towards vacation accrual at Colusa County. A public agency includes cities, counties, districts, military and similar entities. To learn more about vacation parity please see our benefit summary.    If you are ready to make a difference in our community, don't miss this great opportunity and APPLY today!      This recruitment will be used to fill a current vacancy and establish an eligibility list to fill other openings without reposting.     Supervision & Examples of Duties    Dispatcher Trainee    Receives direct supervision from qualified dispatch and supervisory personnel, and general supervision from managerial staff. As knowledge, skills and abilities increase, trainees are expected to work with more independence, under general supervision.     Dispatcher    Receives general supervision from supervisory and managerial staff.  Qualifications  Any combination of experience and training that would likely provide the required knowledge and abilities is qualifying. A typical way to obtain the knowledge and abilities would be :     Experience:     Dispatcher Trainee : Some clerical experience.  Dispatcher : One year of responsible clerical experience preferably including frequent public contact.    Training:    Equivalent to the completion of the twelfth grade.    License/Certificate or Other Requirement    Dispatcher Trainee : Pass the Peace Officer Standards and Training (POST) Entry-Level Dispatcher Selection Test Battery within 12 months of date of hire.   Dispatcher : Completion of a POST Entry-Level Dispatcher Selection Test Battery with a passing T-score.  Supplemental Information    Salary Ranges:    Dispatcher Trainee: $3,556 - $5,837   Dispatcher: $4,231 - $6,939       The salary range above consists of 15 steps. Steps 1-6 are annual merit steps with approximately 5% difference between each step, based on successful performance. Steps 7-15 are additional merit steps, requiring 2 years of satisfactory performance at the previous step. Steps 7-14 provide 2.5% increases, while Step 15 offers a 5% increase. The final salary offered will depend on the applicant's experience and qualifications, ranging from steps 1 to 15.      Colusa County offers an excellent benefit package. For a summary of benefits, please click here:  2024 Benefit Summary   Closing Date/Time: 4/16/2024 11:59 PM Pacific
    

											
            
            
                [image: City of Ventura]
            
        

        
        
            Lateral Public Safety Dispatcher (911 Operator)
        

        
            
            
                                            CITY OF VENTURA, CA
                                    
            
                            
                    501 Poli Street, Ventura, California 93001, USA
                
                    

        
              THE POSITION     The City of Ventura is accepting applications for the position of Public Safety Dispatcher. The Public Safety Dispatcher is a critical position and is responsible for receiving, screening and responding to incoming emergency and non-emergency calls for police assistance. The position also has the responsibility to dispatch appropriate units as necessary and maintain necessary communication with units during their response to calls. Dispatchers also perform a variety of clerical, record-keeping and general support duties related to communications activities.  The ideal candidate for this position will 1) be an experienced public safety dispatcher, with another police or fire agency; 2) enjoy being part of the communications team and contributing to public safety in the community; 3) be able to handle multiple tasks simultaneously, making quick, logical decisions in high-pressure situations; 4) remain calm and able to continue working when violent or highly emotional situations are occurring; and 5) respond diplomatically and tactfully to people of diverse backgrounds and when they may be confused, irate, upset, under the influence, or irrational.  The City offers a total compensation package that includes both a generous salary and other benefits! Refer to the benefits tab on the job posting for more information.  If you meet the qualifications for the position and are interested in a career with the City of Ventura Police Department, please complete an online City Job Application and supplemental questionnaire. Applications are reviewed on a continuous basis. Open until filled.  For additional information on the duties and responsibilities of the position, refer to the job descriptions located on the City's Career Page at www.cityofventura.ca.gov/jobs or by selecting here Public Safety Dispatcher .    POSITION QUALIFICATIONS     A combination of education, training and experience equivalent to completion of high school, keyboarding sufficient to perform the duties of the job, and one year of experience involving public contact, computer usage, or heavy telephone traffic are required. Experience in a dispatching role is preferable.  In addition to the requirements above, one year of experience equivalent to that of a Public Safety Dispatcher Trainee with the City of Ventura OR one year 911 Dispatcher Operator experience is required.   License:   Depending on assignment, possession of a valid California Class C driver's license may be required.   Certificate:  Typing speed of 35 words per minute is desirable.    APPLICATION AND INTERVIEW PROCESS     Applications and supplemental questions will be accepted and reviewed on a continuous basis. Candidates are encouraged to apply promptly. Open until filled. If you have one year of public safety dispatching experience, submit a City application and supplemental questionnaire by the filing deadline. The preferred method to submit your application is on-line. If you are unable to submit an online application, you may request paper application materials by calling (805) 654-7853 during regular business hours or emailing recruitment@cityofventura.ca.gov. Paper applications and answers to the supplemental questionnaire can be Faxed to (805) 648-4467 or hand delivered to City Hall at: 501 Poli Street, Room 210; Ventura, CA 93001. If you FAX, it is highly recommended that you also send the original documents via mail.  It is important that your City job application show all the relevant education, training and experience you possess. Resumes and cover letters may be attached to your application but will not be accepted in lieu of a completed job application. Submitting an incomplete application, may disqualify you from further consideration in the recruitment process.  If you are interested in the entry-level Public Safety Dispatcher TRAINEE position, please sign up to be notified by clicking Job Interest Notification . You may select to be notified for employment in "911 Telecommunications". At that point, you may submit a new on-line application when the Public Safety Dispatcher Trainee position opens.   The Eligibility List established for this classification may be used to fill other regular and temporary vacancies at the discretion of the City.   In compliance with the Americans with Disabilities Act (ADA), if you need an accommodation in a selection process, please notify the Human Resources Department in writing by the final filing date of the position you are interested in. The Human Resources address is: 501 Poli Street, Room 210, Ventura, CA 93001, (805) 654-7853, e-mail: recruitment@cityofventura.ca.gov .    THE ORGANIZATION     The City of Ventura operates under the Council/ Manager form of government under a charter adopted by voters in 1934, with an elected seven-member City Council. This full-service municipality is supported by 11 major City departments: City Manager, City Attorney, Finance, Information Technology, Human Resources, Community Development, Parks & Recreation, Fire, Police, Public Works, and Ventura Water. The City's Adopted FY 2021/2022 Budget totals approximately $303.4 million. The City Council and the City Manager are dedicated to the highest standards of integrity, public service, and innovative approaches to governing.  To learn more about the City of Ventura, please visit www.cityofventura.ca.gov and view the current FY Adopted Budget.    CITY OF VENTURA    The City of Ventura is located just north of Los Angeles County and south of Santa Barbara County and is frequently considered one of America's most desirable places to live. The City is a full-service municipality that was founded in 1782, incorporated in 1866, and serves nearly 110,000 residents within its 32 square miles. With nearly 700 employees, the City is dedicated to delivering key services to our businesses, residents, and visitors to ensure Ventura remains a fiscally stable, economically vibrant, safe, clean, and desirable community.   Locals and visitors enjoy Ventura's impressive park system that includes 32 parks and historic sites, and more than 800 acres of open green space. The City offers a remarkable year-round climate, friendly people, and a spectacular coastline. Ventura is an exciting location for a variety of outdoor activities such as biking, hiking, kayaking, paddle-boarding, sailing, surfing, whale watching and windsurfing. Other activities include the Channel Islands National Park, championship golf, world-class shopping, wine tours, and more. Learn more about the City of Ventura at www.CityofVentura.ca.gov     DIVERSITY, EQUITY AND INCLUSION    The City of Ventura values human rights, goodwill, respect, inclusivity, equality, and recognizes that the City derives its strength from a rich diversity of thoughts, ideas, and contributions. As leaders in public service, we aspire to be an employer of choice by promoting an organizational culture that reflects these core values. We seek to attract, develop, and retain a talented and dedicated workforce where people of diverse races, genders, religions, cultures, political affiliations, and lifestyles thrive. Our goal is to create a welcoming and inclusive environment that empowers our employees to provide the highest level of service to our community of residents and businesses; they're counting on us.   The City is an equal opportunity employer and strives to attract qualified applicants from all walks of life without regard to race, color, ethnicity, religion, national origin, age, sex, sexual orientation, gender identity, gender expression, marital status, ancestry, physical disability, mental disability, medical condition, genetic information, military and veteran status, or any other status protected under federal, state and/or local law. We aim to create an environment that celebrates and embraces the diversity of our workforce. We welcome you to join our team!  Closing Date/Time: Continuous
        

    

    
        
            Mar 05, 2024
        

                                    Full Time
                                     
    

    
          THE POSITION     The City of Ventura is accepting applications for the position of Public Safety Dispatcher. The Public Safety Dispatcher is a critical position and is responsible for receiving, screening and responding to incoming emergency and non-emergency calls for police assistance. The position also has the responsibility to dispatch appropriate units as necessary and maintain necessary communication with units during their response to calls. Dispatchers also perform a variety of clerical, record-keeping and general support duties related to communications activities.  The ideal candidate for this position will 1) be an experienced public safety dispatcher, with another police or fire agency; 2) enjoy being part of the communications team and contributing to public safety in the community; 3) be able to handle multiple tasks simultaneously, making quick, logical decisions in high-pressure situations; 4) remain calm and able to continue working when violent or highly emotional situations are occurring; and 5) respond diplomatically and tactfully to people of diverse backgrounds and when they may be confused, irate, upset, under the influence, or irrational.  The City offers a total compensation package that includes both a generous salary and other benefits! Refer to the benefits tab on the job posting for more information.  If you meet the qualifications for the position and are interested in a career with the City of Ventura Police Department, please complete an online City Job Application and supplemental questionnaire. Applications are reviewed on a continuous basis. Open until filled.  For additional information on the duties and responsibilities of the position, refer to the job descriptions located on the City's Career Page at www.cityofventura.ca.gov/jobs or by selecting here Public Safety Dispatcher .    POSITION QUALIFICATIONS     A combination of education, training and experience equivalent to completion of high school, keyboarding sufficient to perform the duties of the job, and one year of experience involving public contact, computer usage, or heavy telephone traffic are required. Experience in a dispatching role is preferable.  In addition to the requirements above, one year of experience equivalent to that of a Public Safety Dispatcher Trainee with the City of Ventura OR one year 911 Dispatcher Operator experience is required.   License:   Depending on assignment, possession of a valid California Class C driver's license may be required.   Certificate:  Typing speed of 35 words per minute is desirable.    APPLICATION AND INTERVIEW PROCESS     Applications and supplemental questions will be accepted and reviewed on a continuous basis. Candidates are encouraged to apply promptly. Open until filled. If you have one year of public safety dispatching experience, submit a City application and supplemental questionnaire by the filing deadline. The preferred method to submit your application is on-line. If you are unable to submit an online application, you may request paper application materials by calling (805) 654-7853 during regular business hours or emailing recruitment@cityofventura.ca.gov. Paper applications and answers to the supplemental questionnaire can be Faxed to (805) 648-4467 or hand delivered to City Hall at: 501 Poli Street, Room 210; Ventura, CA 93001. If you FAX, it is highly recommended that you also send the original documents via mail.  It is important that your City job application show all the relevant education, training and experience you possess. Resumes and cover letters may be attached to your application but will not be accepted in lieu of a completed job application. Submitting an incomplete application, may disqualify you from further consideration in the recruitment process.  If you are interested in the entry-level Public Safety Dispatcher TRAINEE position, please sign up to be notified by clicking Job Interest Notification . You may select to be notified for employment in "911 Telecommunications". At that point, you may submit a new on-line application when the Public Safety Dispatcher Trainee position opens.   The Eligibility List established for this classification may be used to fill other regular and temporary vacancies at the discretion of the City.   In compliance with the Americans with Disabilities Act (ADA), if you need an accommodation in a selection process, please notify the Human Resources Department in writing by the final filing date of the position you are interested in. The Human Resources address is: 501 Poli Street, Room 210, Ventura, CA 93001, (805) 654-7853, e-mail: recruitment@cityofventura.ca.gov .    THE ORGANIZATION     The City of Ventura operates under the Council/ Manager form of government under a charter adopted by voters in 1934, with an elected seven-member City Council. This full-service municipality is supported by 11 major City departments: City Manager, City Attorney, Finance, Information Technology, Human Resources, Community Development, Parks & Recreation, Fire, Police, Public Works, and Ventura Water. The City's Adopted FY 2021/2022 Budget totals approximately $303.4 million. The City Council and the City Manager are dedicated to the highest standards of integrity, public service, and innovative approaches to governing.  To learn more about the City of Ventura, please visit www.cityofventura.ca.gov and view the current FY Adopted Budget.    CITY OF VENTURA    The City of Ventura is located just north of Los Angeles County and south of Santa Barbara County and is frequently considered one of America's most desirable places to live. The City is a full-service municipality that was founded in 1782, incorporated in 1866, and serves nearly 110,000 residents within its 32 square miles. With nearly 700 employees, the City is dedicated to delivering key services to our businesses, residents, and visitors to ensure Ventura remains a fiscally stable, economically vibrant, safe, clean, and desirable community.   Locals and visitors enjoy Ventura's impressive park system that includes 32 parks and historic sites, and more than 800 acres of open green space. The City offers a remarkable year-round climate, friendly people, and a spectacular coastline. Ventura is an exciting location for a variety of outdoor activities such as biking, hiking, kayaking, paddle-boarding, sailing, surfing, whale watching and windsurfing. Other activities include the Channel Islands National Park, championship golf, world-class shopping, wine tours, and more. Learn more about the City of Ventura at www.CityofVentura.ca.gov     DIVERSITY, EQUITY AND INCLUSION    The City of Ventura values human rights, goodwill, respect, inclusivity, equality, and recognizes that the City derives its strength from a rich diversity of thoughts, ideas, and contributions. As leaders in public service, we aspire to be an employer of choice by promoting an organizational culture that reflects these core values. We seek to attract, develop, and retain a talented and dedicated workforce where people of diverse races, genders, religions, cultures, political affiliations, and lifestyles thrive. Our goal is to create a welcoming and inclusive environment that empowers our employees to provide the highest level of service to our community of residents and businesses; they're counting on us.   The City is an equal opportunity employer and strives to attract qualified applicants from all walks of life without regard to race, color, ethnicity, religion, national origin, age, sex, sexual orientation, gender identity, gender expression, marital status, ancestry, physical disability, mental disability, medical condition, genetic information, military and veteran status, or any other status protected under federal, state and/or local law. We aim to create an environment that celebrates and embraces the diversity of our workforce. We welcome you to join our team!  Closing Date/Time: Continuous
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            Public Safety Dispatcher in Training
        

        
            
            
                                            CITY OF SUNNYVALE, CA
                                    
            
                            
                    Sunnyvale, California, United States
                
                    

        
            Description   PUBLIC SAFETY DISPATCHER-IN-TRAINING    Regular Full-Time Employment Opportunity    This recruitment is open on a continuous basis and selections may be made at any time within the process. It is recommended to apply immediately.   A complete application packet will consist of a City of Sunnyvale employment application, responses to the required supplemental questions, a current (dated within one year of application) passing CritiCall exam, and a current (dated within one year of application) typing certificate verifying 35 or more net words per minute. Please note: For this recruitment, online typing tests will be accepted.    Click here for more information about the     CritiCall Dispatcher Exam    .     Click here to view upcoming test dates, or to make a reservation for the     CritiCall Dispatcher Exam    .   For more information on how to obtain and submit a typing certificate, please contact the Human Resources via email to    humanresources@sunnyvale.ca.gov   .   Under supervision and in a trainee capacity, processes emergency and non-emergency calls for service; dispatches police, fire, medical, rescue, animal control or other emergency equipment, by telephone or radio, utilizing complex technical aids, such as computer aided dispatch systems (CAD); and performs other related duties as assigned.  DISTINGUISHING CHARACTERISTICS   Public Safety Dispatcher-In-Training is the entry and trainee level in the public safety dispatcher series. Under close supervision, incumbents are trained in dispatching techniques, equipment and protocols. Work assignments change frequently in order to facilitate training. Employees are subject to daily and weekly observation reports until they demonstrate the ability to perform independently. This classification is distinguished from the higher level Public Safety Dispatcher in that the latter is the fully trained, journey level classification in the series.  This is an alternately staffed classification. Public Safety Dispatcher-In-Training incumbents are required to achieve the knowledge, skills and abilities necessary to advance to the Public Safety Dispatcher level within the twelve month probationary period.  Essential Job Functions  (May include, but are not limited to, the following):    Dispatches public safety personnel and equipment on both routine and emergency calls utilizing a computer aided dispatch system, multiple video display terminals, radio dispatching consoles, and related equipment.  Answers the telephone and receives 9-1-1, emergency and non-emergency requests for assistance, evaluates the information provided and creates a CAD system event, relays information to other jurisdictions or provides information for the caller; processes and prioritizes incoming calls.  Monitors and maintains status of public safety personnel and equipment; analyzes situations accurately and takes effective action to help ensure officer safety; may initiate the reassignment of fire equipment to ensure adequate city-wide fire protection.  Inquires, interprets, verifies, receives, and disseminates information from law enforcement computer networks, such as wanted persons, stolen property, vehicle registration, and all points bulletins.  Provides Emergency Medical Dispatch, and Emergency Fire Dispatch, including pre-arrival and post-dispatch instructions.  Provides the public with basic instructions to safeguard persons in hazardous situations prior to the arrival of trained emergency personnel.  Maintains familiarity with major roads, streets, areas, and industrial and public facilities within the city limits.  Maintains records of all calls received and prepares reports of critical incidents; performs routine clerical work associated with the assignment.  Monitor text to 9-1-1.    WORKING CONDITIONS    Work is performed in a structured and often stressful work environment that includes structured breaks and lunch schedules. Position requires prolonged sitting, standing, walking, reaching, twisting, turning, kneeling, bending, squatting and stooping in the performance of daily activities. The position also requires grasping, repetitive hand movement and fine coordination in using a computer keyboard. Additionally, the position requires near and far vision in reading documents and computer screens, and the ability to distinguish and interpret the meaning of colors on video display terminals. The position requires the ability to view multiple video display terminals for extended periods of time in low light. Acute hearing sufficient to distinguish and comprehend simultaneous communications from several sources is required, as is the ability to speak in a clear and distinct manner and carry on multiple conversations while distinguishing background radio communications. The need to lift, drag and push files, paper, books and documents weighing up to 10 pounds is also required. Work is performed in a confined area and incumbents wear a headset, which restricts physical movement about the work area. Some of these requirements may be accommodated for otherwise qualified individuals requiring and requesting such accommodations.  Minimum Qualifications   Education and Experience:    The minimum qualifications for education and experience can be met in the following way:  Graduation from high school or tested equivalent, AND  One year of work experience providing customer service to the public.   Knowledge, Skills, and Abilities     Working Knowledge of:    Effective customer service techniques.    Some Knowledge of:    Office practices, methods and equipment, including a computer and a variety of word processing and other software applications.  Proper record-keeping techniques.    Ability to:    Learn to operate a computer-aided dispatch system with sufficient speed and accuracy to document field activity and create calls for dispatch within response criteria guidelines.  Obtain essential information from reporting parties about the nature of the emergency.  Learn to analyze situations accurately and take effective action to assure officer and citizen safety.  Learn to accurately enter information into the computer aided dispatch system while simultaneously receiving information by phone or radio.  Learn to extract information or data from multiple video terminal displays which dynamically update.  Learn and apply Department of Public Safety telephone answering techniques, policies and procedures.  Learn the primary roads, streets, highways, major buildings and public facilities within the city limits, and memorize names and locations.  Maintain composure, exercise sound judgment, and work quickly and accurately under pressure in emergency situations.  Communicate clearly and distinctly using radio and telephone equipment.  Communicate clearly and concisely in English, both orally and in writing.  Read and interpret policies, procedures, protocols and maps.  Maintain accurate records and spell correctly.  Follow oral and written instructions.  Type at a rate of 35 net words per minute.  Work independently and as a member of a team.  Establish and maintain effective working relationships.  Deal tactfully with the public and with others and ensure that the City's philosophy of excellent customer service is understood and carried out in all forms of communication.  Work in a highly structured environment where all communications or work are recorded or documented as public record.  Observe safety principles and work in a safe manner.    Willingness to:     Work any shift, on any day, including irregular hours on short notice.   Complete both Emergency Fire and Medical Dispatch certification courses, approved by the International Academy of Emergency Dispatch, within one year of appointment or in accordance with an extended timeline as approved by management.   Wear a uniform.    License/Certificates:    Possession and continued maintenance of a valid class C California driver's license and a safe driving record, or the ability to provide alternate transportation which is approved by the appointing authority.   Completion of a Basic Dispatcher certification course approved by the California Peace Officers Standards and Training organization (POST) within one year of appointment.   Possession of a POST Public Safety Dispatcher certificate within 18 months of appointment.  Completion of Emergency Medical and Fire Dispatch certification courses, approved by the International Academy of Emergency Dispatch, within one year of appointment, and subsequent continued maintenance of Emergency Medical and Fire Dispatch certification.  Application and Selection Process  This is a continuous recruitment which may close at any time. If you are interested in this opportunity, please submit a complete City of Sunnyvale application with responses to the supplemental questions, a current (dated within one year of application) passing CritiCall Exam, and a current (dated within one year of application) typing certificate verifying at least 35 net words per minute, to the Department of Human Resources.  Please note: For this recruitment, online typing tests will be accepted.    Click here for more information about the     CritiCall Dispatcher Exam    .     Click here to view upcoming test dates, or to make a reservation for the     CritiCall Dispatcher Exam    .    For more information on how to obtain and submit a typing certificate, please contact the Human Resources via email to    humanresources@sunnyvale.ca.gov   .   Candidates are asked to fully describe any training, education, experience, or skills relevant to this position. Electronic applications may be submitted online through the City's employment page at Sunnyvale.ca.gov , Search: 'CITY JOBS'. Late or incomplete applications will not be accepted.    EXAM PROCESS  Applications will be screened based on the minimum qualifications of this position. Based upon a review of the application materials, qualified candidates with complete applications will be invited to an initial interview. Those candidates who pass the initial interview will be placed on an eligibility list for up to one year, in accordance with the City's Civil Service Rules and Administrative Policies. (Note: The examination process may be changed as deemed necessary by the Director of Human Resources).   SELECTION PROCESS  Any candidate selected by the hiring department will be required to successfully complete a pre-employment process, which may consist of a background history check, psychological exam, as well as medical exam(s) including an alcohol/drug screening administered by a City-selected physician(s) before hire. Prior to starting work, all newly-hired employees will be fingerprinted to check conviction history. A conviction history will not necessarily disqualify an applicant from appointment; however, failure to disclose conviction history will result in refusal of employment or termination. Positions which are covered by the Department of Transportation regulations are required to submit to a pre-employment drug test and to random drug and alcohol testing.   INFORMATION ABOUT PROOF OF EDUCATION  Any successful candidate selected by the hiring department will be required to submit proof of education (i.e. original copy of the diploma or college/university transcripts).   ADDITIONAL INFORMATION  This position is represented by the Communications Officers Association (COA)  The information contained within this announcement may be modified or revoked without notice and does not constitute either an expressed or implied contract.   The City of Sunnyvale is an Equal Opportunity Employer. It is the policy of the City of Sunnyvale not to discriminate against all qualified applicants or employees on the basis of actual or perceived race, religion (including religious dress or grooming practice), religious creed, color, sex (includes gender, gender identity, gender expression, transgender, pregnancy, childbirth, medical conditions related to pregnancy or childbirth, breastfeeding or medical conditions related to breastfeeding), sexual orientation (including heterosexuality, homosexuality and bisexuality), ethnicity, national origin, ancestry, citizenship status, military and veteran status, marital status, family relationship, age, medical condition, genetic characteristics and/or genetic information, and physical or mental disability. Applicants needing special accommodations for testing should submit a request to the Department of Human Resources at time of application.  Summary of Communication Officers Association Benefits COA Benefits    Notice of CFRA (California Family Rights Act) Rights and Obligations  Closing Date/Time: Continuous
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        Description   PUBLIC SAFETY DISPATCHER-IN-TRAINING    Regular Full-Time Employment Opportunity    This recruitment is open on a continuous basis and selections may be made at any time within the process. It is recommended to apply immediately.   A complete application packet will consist of a City of Sunnyvale employment application, responses to the required supplemental questions, a current (dated within one year of application) passing CritiCall exam, and a current (dated within one year of application) typing certificate verifying 35 or more net words per minute. Please note: For this recruitment, online typing tests will be accepted.    Click here for more information about the     CritiCall Dispatcher Exam    .     Click here to view upcoming test dates, or to make a reservation for the     CritiCall Dispatcher Exam    .   For more information on how to obtain and submit a typing certificate, please contact the Human Resources via email to    humanresources@sunnyvale.ca.gov   .   Under supervision and in a trainee capacity, processes emergency and non-emergency calls for service; dispatches police, fire, medical, rescue, animal control or other emergency equipment, by telephone or radio, utilizing complex technical aids, such as computer aided dispatch systems (CAD); and performs other related duties as assigned.  DISTINGUISHING CHARACTERISTICS   Public Safety Dispatcher-In-Training is the entry and trainee level in the public safety dispatcher series. Under close supervision, incumbents are trained in dispatching techniques, equipment and protocols. Work assignments change frequently in order to facilitate training. Employees are subject to daily and weekly observation reports until they demonstrate the ability to perform independently. This classification is distinguished from the higher level Public Safety Dispatcher in that the latter is the fully trained, journey level classification in the series.  This is an alternately staffed classification. Public Safety Dispatcher-In-Training incumbents are required to achieve the knowledge, skills and abilities necessary to advance to the Public Safety Dispatcher level within the twelve month probationary period.  Essential Job Functions  (May include, but are not limited to, the following):    Dispatches public safety personnel and equipment on both routine and emergency calls utilizing a computer aided dispatch system, multiple video display terminals, radio dispatching consoles, and related equipment.  Answers the telephone and receives 9-1-1, emergency and non-emergency requests for assistance, evaluates the information provided and creates a CAD system event, relays information to other jurisdictions or provides information for the caller; processes and prioritizes incoming calls.  Monitors and maintains status of public safety personnel and equipment; analyzes situations accurately and takes effective action to help ensure officer safety; may initiate the reassignment of fire equipment to ensure adequate city-wide fire protection.  Inquires, interprets, verifies, receives, and disseminates information from law enforcement computer networks, such as wanted persons, stolen property, vehicle registration, and all points bulletins.  Provides Emergency Medical Dispatch, and Emergency Fire Dispatch, including pre-arrival and post-dispatch instructions.  Provides the public with basic instructions to safeguard persons in hazardous situations prior to the arrival of trained emergency personnel.  Maintains familiarity with major roads, streets, areas, and industrial and public facilities within the city limits.  Maintains records of all calls received and prepares reports of critical incidents; performs routine clerical work associated with the assignment.  Monitor text to 9-1-1.    WORKING CONDITIONS    Work is performed in a structured and often stressful work environment that includes structured breaks and lunch schedules. Position requires prolonged sitting, standing, walking, reaching, twisting, turning, kneeling, bending, squatting and stooping in the performance of daily activities. The position also requires grasping, repetitive hand movement and fine coordination in using a computer keyboard. Additionally, the position requires near and far vision in reading documents and computer screens, and the ability to distinguish and interpret the meaning of colors on video display terminals. The position requires the ability to view multiple video display terminals for extended periods of time in low light. Acute hearing sufficient to distinguish and comprehend simultaneous communications from several sources is required, as is the ability to speak in a clear and distinct manner and carry on multiple conversations while distinguishing background radio communications. The need to lift, drag and push files, paper, books and documents weighing up to 10 pounds is also required. Work is performed in a confined area and incumbents wear a headset, which restricts physical movement about the work area. Some of these requirements may be accommodated for otherwise qualified individuals requiring and requesting such accommodations.  Minimum Qualifications   Education and Experience:    The minimum qualifications for education and experience can be met in the following way:  Graduation from high school or tested equivalent, AND  One year of work experience providing customer service to the public.   Knowledge, Skills, and Abilities     Working Knowledge of:    Effective customer service techniques.    Some Knowledge of:    Office practices, methods and equipment, including a computer and a variety of word processing and other software applications.  Proper record-keeping techniques.    Ability to:    Learn to operate a computer-aided dispatch system with sufficient speed and accuracy to document field activity and create calls for dispatch within response criteria guidelines.  Obtain essential information from reporting parties about the nature of the emergency.  Learn to analyze situations accurately and take effective action to assure officer and citizen safety.  Learn to accurately enter information into the computer aided dispatch system while simultaneously receiving information by phone or radio.  Learn to extract information or data from multiple video terminal displays which dynamically update.  Learn and apply Department of Public Safety telephone answering techniques, policies and procedures.  Learn the primary roads, streets, highways, major buildings and public facilities within the city limits, and memorize names and locations.  Maintain composure, exercise sound judgment, and work quickly and accurately under pressure in emergency situations.  Communicate clearly and distinctly using radio and telephone equipment.  Communicate clearly and concisely in English, both orally and in writing.  Read and interpret policies, procedures, protocols and maps.  Maintain accurate records and spell correctly.  Follow oral and written instructions.  Type at a rate of 35 net words per minute.  Work independently and as a member of a team.  Establish and maintain effective working relationships.  Deal tactfully with the public and with others and ensure that the City's philosophy of excellent customer service is understood and carried out in all forms of communication.  Work in a highly structured environment where all communications or work are recorded or documented as public record.  Observe safety principles and work in a safe manner.    Willingness to:     Work any shift, on any day, including irregular hours on short notice.   Complete both Emergency Fire and Medical Dispatch certification courses, approved by the International Academy of Emergency Dispatch, within one year of appointment or in accordance with an extended timeline as approved by management.   Wear a uniform.    License/Certificates:    Possession and continued maintenance of a valid class C California driver's license and a safe driving record, or the ability to provide alternate transportation which is approved by the appointing authority.   Completion of a Basic Dispatcher certification course approved by the California Peace Officers Standards and Training organization (POST) within one year of appointment.   Possession of a POST Public Safety Dispatcher certificate within 18 months of appointment.  Completion of Emergency Medical and Fire Dispatch certification courses, approved by the International Academy of Emergency Dispatch, within one year of appointment, and subsequent continued maintenance of Emergency Medical and Fire Dispatch certification.  Application and Selection Process  This is a continuous recruitment which may close at any time. If you are interested in this opportunity, please submit a complete City of Sunnyvale application with responses to the supplemental questions, a current (dated within one year of application) passing CritiCall Exam, and a current (dated within one year of application) typing certificate verifying at least 35 net words per minute, to the Department of Human Resources.  Please note: For this recruitment, online typing tests will be accepted.    Click here for more information about the     CritiCall Dispatcher Exam    .     Click here to view upcoming test dates, or to make a reservation for the     CritiCall Dispatcher Exam    .    For more information on how to obtain and submit a typing certificate, please contact the Human Resources via email to    humanresources@sunnyvale.ca.gov   .   Candidates are asked to fully describe any training, education, experience, or skills relevant to this position. Electronic applications may be submitted online through the City's employment page at Sunnyvale.ca.gov , Search: 'CITY JOBS'. Late or incomplete applications will not be accepted.    EXAM PROCESS  Applications will be screened based on the minimum qualifications of this position. Based upon a review of the application materials, qualified candidates with complete applications will be invited to an initial interview. Those candidates who pass the initial interview will be placed on an eligibility list for up to one year, in accordance with the City's Civil Service Rules and Administrative Policies. (Note: The examination process may be changed as deemed necessary by the Director of Human Resources).   SELECTION PROCESS  Any candidate selected by the hiring department will be required to successfully complete a pre-employment process, which may consist of a background history check, psychological exam, as well as medical exam(s) including an alcohol/drug screening administered by a City-selected physician(s) before hire. Prior to starting work, all newly-hired employees will be fingerprinted to check conviction history. A conviction history will not necessarily disqualify an applicant from appointment; however, failure to disclose conviction history will result in refusal of employment or termination. Positions which are covered by the Department of Transportation regulations are required to submit to a pre-employment drug test and to random drug and alcohol testing.   INFORMATION ABOUT PROOF OF EDUCATION  Any successful candidate selected by the hiring department will be required to submit proof of education (i.e. original copy of the diploma or college/university transcripts).   ADDITIONAL INFORMATION  This position is represented by the Communications Officers Association (COA)  The information contained within this announcement may be modified or revoked without notice and does not constitute either an expressed or implied contract.   The City of Sunnyvale is an Equal Opportunity Employer. It is the policy of the City of Sunnyvale not to discriminate against all qualified applicants or employees on the basis of actual or perceived race, religion (including religious dress or grooming practice), religious creed, color, sex (includes gender, gender identity, gender expression, transgender, pregnancy, childbirth, medical conditions related to pregnancy or childbirth, breastfeeding or medical conditions related to breastfeeding), sexual orientation (including heterosexuality, homosexuality and bisexuality), ethnicity, national origin, ancestry, citizenship status, military and veteran status, marital status, family relationship, age, medical condition, genetic characteristics and/or genetic information, and physical or mental disability. Applicants needing special accommodations for testing should submit a request to the Department of Human Resources at time of application.  Summary of Communication Officers Association Benefits COA Benefits    Notice of CFRA (California Family Rights Act) Rights and Obligations  Closing Date/Time: Continuous
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            POSITION INFORMATION    This classification is scheduled to receive a general wage increase of 4% in July 2024.      The Placer County Sheriff's Office dispatch center is located in beautiful Auburn, California, less than two hours away from Reno/Tahoe or San Francisco. The dispatch center features full sit-to-stand ergonomic work stations, a locker room, a full kitchen, a quiet room, a balcony with BBQ, skylights, and second-story views from wall-to-wall windows. The center provides dispatch services for law enforcement, fire, and medical. Dispatchers are trained to provide lifesaving instructions over the phone through Emergency Medical Dispatch (EMD).    The center is staffed 24 hours a day, seven days a week. The current schedule is three 12-hour shifts each week and an eight hour shift every other week. Public Safety Dispatchers receive a competitive benefit package including 13 paid holidays per year, 12 paid sick days per year, generous contributions to CalPERS, and access to an employee assistance program. Dispatchers who work on holidays receive overtime compensation for the actual number of hours worked in addition to holiday pay. Shift differential pay of 7.5% is also paid to dispatchers who work swing and graveyard shifts. Full benefit details can be found below in the Benefits section of this posting.    This continuous recruitment will remain open for the calendar year, or until the final filing date, whichever occurs first. The eligible list established from this continuous recruitment will expire by the end of the calendar year. Applicants will be eligible to reapply and take an examination if a new recruitment opens the following calendar year.      To be considered for the next screening cut-off in this recruitment, please submit your application materials by  April 21, 2024 at 5:00pm . The next testing session is    tentatively    scheduled for the week of June 4, 2024.    BENEFITS  Placer County offers a comprehensive benefits package to employees. The following information represents benefits currently available to permanent Placer County employees and may be subject to change. Applicants should inquire as to the most current benefit package during hiring interviews or by contacting the Human Resources Department.    Click here to view Placer Public Employees Organization (PPEO) benefits .   For more information regarding the benefits Placer County has to offer, please visit Placer County's  Human Resources website.   DEFINITION  To receive and transmit routine and emergency requests for law enforcement, fire, ambulance and/or emergency assistance and equipment in a coordinated and calm manner; to monitor public safety frequencies; to operate a variety of communications equipment including radio consoles and a computer aided dispatch system according to established procedures.  DISTINGUISHING CHARACTERISTICS  This is the entry level class in the Public Safety Dispatcher series.  This class is distinguished from the journey level by the performance of the more routine tasks and duties assigned to positions within this series.  Employees at this level are not expected to perform with the same independence of direction and judgment on matters as those allocated to the journey level.  Since this class is typically used as a training class, employees may have only limited or no directly related work experience.  Employees work under immediate supervision while learning job tasks.  SUPERVISION RECEIVED AND EXERCISED  Receives immediate supervision from a Supervising Public Safety Dispatcher and technical and functional supervision from higher level staff as needed.  EXAMPLES OF ESSENTIAL DUTIES  Duties may include, but are not limited to, the following:      On assigned shift, receive telephone communications requiring the dispatching of emergency public safety equipment and personnel; receive and dispatch routine and emergency radio communications from Sheriff's patrol units and other public safety agencies (including contract agencies), such as fire and ambulance; maintain status of units on assignments in the field; keep Department officials informed of critical incidences; interpret information from units in field; work to ensure safety of personnel in the field at all times.      Monitor various public safety radio frequencies where emergencies involving the coordinated efforts of several agencies are required; relay information to other agencies as required; contact agencies concerned with major emergency operations and provide critical information concerning emergency situations; confirm warrants for deputies, as needed.      Coordinate efforts between local/State/Federal agencies for both law enforcement and fire incidents.      Interface with various computer programs on a local/State/Federal level.      Provide emergency medical instructions over the phone per approved protocols, as necessary.      Document large volumes of calls for service; compile data and prepare reports of reported emergencies, equipment dispatched and/or status of emergency.      Operate a variety of communications equipment including the basic and, if applicable, enhanced equipment associated with the 911 public safety answering point (P.S.A.P.); operate radio transmitters and receivers and related equipment.      Receive, file, send, and where appropriate, take appropriate action concerning teletype messages; utilize current law enforcement automated systems as needed, to identify persons, vehicles, and/or property.      Perform light clerical duties including entering information for briefing bulletins. Monitor electronic alarm systems for County property; monitor the animal control radio frequency after hours and on weekends.      Perform research and update information relating to events in the C.A.D. system.      Monitor and maintain access of after-hours call-out data for the Sheriff's Department and other County departments.     Perform related duties as assigned.        When assigned Dispatch Training duties:     Conduct the training of emergency dispatch personnel; instruct employees in the proper methods of operating communications and dispatch equipment, monitoring specified radio frequencies and dispatching public safety personnel and equipment.      Direct and evaluate the work of trainee employees on an assigned shift.      Maintain training materials, including manuals, support information, and training records.      Assist Supervising Public Safety Dispatcher in the periodic review of current procedures and policies.      Confer with the Supervising Public Safety Dispatcher and other higher level staff regarding special instructions or procedural changes and relay updated information to employees.      May provide input on the performance evaluations of trainees.        MINIMUM QUALIFICATIONS   Experience and Training    Any combination of experience and training that would likely provide the required knowledge and abilities is qualifying.  A typical way to obtain the knowledge and abilities would be:    Experience:  Two years of customer service experience which demonstrate a general aptitude for working with the public in an environment requiring multi-tasking, balancing competing priorities/demands, and extensive public contact  . Experience with computer terminals and radio-broadcasting/communications equipment and/or experience within a law enforcement setting is desirable.    Training:  Equivalent to the completion of the twelfth grade.      Required License or Certificate:       Must have satisfactorily completed the P.O.S.T. certified Basic Complaint/Dispatcher course within 12 months of the date of appointment to this class.     Must satisfactorily complete the International Academies of Emergency Dispatch (IAED) certified Emergency Medical Dispatch course within 12 months of the date of appointment to this class.      Possession of, or ability to obtain, a valid CPR certificate by the completion of the probationary period.     May need to possess a valid driver's license as required by the position.  Proof of adequate vehicle insurance and medical clearance may also be required.         KNOWLEDGE, SKILLS, AND ABILITIES   Knowledge of:       Modern office procedures and equipment.    Basic functions of police, fire, and other public safety agencies.    Correct English usage and grammar.       Ability to:       Operate computerized keyboards and other related equipment accurately at a speed necessary for successful job performance.    Effectively process several tasks simultaneously.    Learn to operate radio and 911 telephone equipment in dispatching public safety equipment and personnel.    Sit or stand  at workstation for long periods of time on a continuous basis. Intermittently, twist and reach office equipment, or to obtain materials from printer or other locations within the dispatch center; write or use keyboard to communicate through written means; verbally give instructions to officers in the field; possess auditory requirements in order to differentiate sounds over the radio; lift light weight.    Quickly and accurately receive and process auditory information in an environment that includes various background noises such as telephones ringing, multiple frequency radio traffic, and general conversation; decipher and differentiate various verbal and non-verbal auditory sounds and cues at variable intensities.    Continuously analyze information received from a variety of sources; identify different voices and sounds on the radio and telephone; interpret radio codes correctly and translate information to the public; listen and understand oral information; monitor multiple radio frequencies; know various locations and addresses; read maps quickly and accurately; observe computer screen for messages; receive information from the public and assist in problem solving their particular dilemma; remember, understand, interpret and apply Department policies for different types of calls; speak clearly via radio and telephone; translate information verbally and explain to the public how their concern will be handled.    Learn to analyze a situation and determine an effective course of action; learn to adjust quickly to changing situations; learn to perform several tasks at once and assign reasonable priorities to incoming calls; learn to monitor multiple frequencies.    Learn the geography of the County and location of streets and important buildings.    Learn established rules and procedures.    Learn to listen carefully and attentively and remember names, locations and numbers; learn to record pertinent data associated with C.A.D. events and logs.    Understand and carry out oral and written directives.    Perform job tasks effectively under pressure for sustained periods of time.    Memorize and retain information from a variety of sources.    Communicate effectively both orally and in writing.    Exercise good judgment in emergency situations.    Develop and maintain an efficient, calm demeanor in handling adverse and/or emergency situations.    Work irregular hours and shift work, including holidays, nights and weekends.    Establish and maintain effective working relationships with those contacted in the course of work.       SELECTION PROCEDURE    Written Examination (100%)      The written examination may include multiple choice, true/false, fill-in, matching, and/or essay type questions directly related to the required knowledge and abilities for this classification.   Note: Applicants who have already taken the POST Entry-Level Dispatcher Selection Test Battery within six (6) months of their scheduled testing date may attach their official score report notice (including agency name, exam name, exam date, and exam scores) to their application materials to forward their scores to Placer County.    Note: There will not be alternative or make-up exam date(s) sch eduled. You will be notified of your scheduled examination date, time, and location after the posted filing deadline.    The written examinations have been tentatively scheduled for the following:     Week of June 4, 2024   Week of August 12, 2024   Week of October 21, 2024      CONDITION OF EMPLOYMENT  Prior to the date of hire, applicants must undergo a fingerprint test by the Department of Justice, pass a medical examination (which may include a drug screening and possibly a psychological evaluation), sign a constitutional oath, and submit proof of U.S. citizenship or legal right to remain and work in the U.S.  For some positions, applicants may also be required to submit proof of age, undergo a background investigation (which may include a voice stress analysis and/or a polygraph), and/or be bonded. Additionally, positions in law enforcement classifications and those supporting law enforcement functions will be required to complete a conviction history questionnaire prior to or during the interview process. Applicants for positions with access to Medi-Cal billing software or who are licensed providers must clear the Federal Exclusion List, credentialing, and social security verification. Failure to clear these requirements may result in an employment offer being withdrawn.  SUBSTITUTE LISTS  The eligible list resulting from this recruitment may be certified as a substitute list for a substantially similar classification. For this purpose, a substantially similar classification is one at a lower level in the same classification (example: entry level vs. journey level) and/or a similar classification (similar work performed, similar training and experience qualifications required). If you are contacted for an interview by a County department, you will be informed of the classification and other relevant information. If you choose not to interview for a substantially similar classification, you will remain on the eligible list for which you originally applied.  EMPLOYEES OF OTHER PUBLIC AGENCIES  Placer County offers an expedited process for qualifying certain applicants for interviews. Candidates currently employed, or employed within the last year, by a public agency operating under a personnel civil service or merit system may be eligible to be placed on a Public Agency Eligible List and certified as eligible for appointment to a similar job assignment without going through the examination process. For more information on the Public Agency Eligible List, to download forms, or to apply, please click  here .  EQUAL OPPORTUNITY EMPLOYER  Thank you for your interest in employment with Placer County. Placer County is an equal opportunity employer and is committed to an active nondiscrimination program. It is the stated policy of Placer County that harassment, discrimination, and retaliation are prohibited and that all employees, applicants, agents, contractors, and interns/volunteers shall receive equal consideration and treatment. All terms and conditions of employment, including but not limited to recruitment, hiring, transfer, and promotion will be based on the qualifications of the individual for the positions being filled regardless of gender (including gender identity and expression), sexual orientation, race (including traits historically associated with race, including, but not limited to, hair texture and protective hairstyles such as braids, locks, and twists), color, ancestry, religion (including creed and belief), national origin, citizenship, physical disability (including HIV and AIDS), mental disability, medical condition (including cancer or genetic characteristics/information), age (40 or over),  marital status, military and/or veteran status, sex (including parental status, pregnancy, childbirth, breastfeeding, and related medical conditions), reproductive health decision making, political orientation, or any other classification protected by federal, state, or local law. Please contact the Human Resources Department at least 5 working days before a scheduled examination if you require accommodation in the examination process. Medical disability verification may be required prior to accommodation.  Conclusion   For questions regarding this recruitment, please contact Andrea Marthaler, Administrative Technician, at amarthaler@placer.ca.gov or (530) 886-4664.   Closing Date/Time: Continuous
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        POSITION INFORMATION    This classification is scheduled to receive a general wage increase of 4% in July 2024.      The Placer County Sheriff's Office dispatch center is located in beautiful Auburn, California, less than two hours away from Reno/Tahoe or San Francisco. The dispatch center features full sit-to-stand ergonomic work stations, a locker room, a full kitchen, a quiet room, a balcony with BBQ, skylights, and second-story views from wall-to-wall windows. The center provides dispatch services for law enforcement, fire, and medical. Dispatchers are trained to provide lifesaving instructions over the phone through Emergency Medical Dispatch (EMD).    The center is staffed 24 hours a day, seven days a week. The current schedule is three 12-hour shifts each week and an eight hour shift every other week. Public Safety Dispatchers receive a competitive benefit package including 13 paid holidays per year, 12 paid sick days per year, generous contributions to CalPERS, and access to an employee assistance program. Dispatchers who work on holidays receive overtime compensation for the actual number of hours worked in addition to holiday pay. Shift differential pay of 7.5% is also paid to dispatchers who work swing and graveyard shifts. Full benefit details can be found below in the Benefits section of this posting.    This continuous recruitment will remain open for the calendar year, or until the final filing date, whichever occurs first. The eligible list established from this continuous recruitment will expire by the end of the calendar year. Applicants will be eligible to reapply and take an examination if a new recruitment opens the following calendar year.      To be considered for the next screening cut-off in this recruitment, please submit your application materials by  April 21, 2024 at 5:00pm . The next testing session is    tentatively    scheduled for the week of June 4, 2024.    BENEFITS  Placer County offers a comprehensive benefits package to employees. The following information represents benefits currently available to permanent Placer County employees and may be subject to change. Applicants should inquire as to the most current benefit package during hiring interviews or by contacting the Human Resources Department.    Click here to view Placer Public Employees Organization (PPEO) benefits .   For more information regarding the benefits Placer County has to offer, please visit Placer County's  Human Resources website.   DEFINITION  To receive and transmit routine and emergency requests for law enforcement, fire, ambulance and/or emergency assistance and equipment in a coordinated and calm manner; to monitor public safety frequencies; to operate a variety of communications equipment including radio consoles and a computer aided dispatch system according to established procedures.  DISTINGUISHING CHARACTERISTICS  This is the entry level class in the Public Safety Dispatcher series.  This class is distinguished from the journey level by the performance of the more routine tasks and duties assigned to positions within this series.  Employees at this level are not expected to perform with the same independence of direction and judgment on matters as those allocated to the journey level.  Since this class is typically used as a training class, employees may have only limited or no directly related work experience.  Employees work under immediate supervision while learning job tasks.  SUPERVISION RECEIVED AND EXERCISED  Receives immediate supervision from a Supervising Public Safety Dispatcher and technical and functional supervision from higher level staff as needed.  EXAMPLES OF ESSENTIAL DUTIES  Duties may include, but are not limited to, the following:      On assigned shift, receive telephone communications requiring the dispatching of emergency public safety equipment and personnel; receive and dispatch routine and emergency radio communications from Sheriff's patrol units and other public safety agencies (including contract agencies), such as fire and ambulance; maintain status of units on assignments in the field; keep Department officials informed of critical incidences; interpret information from units in field; work to ensure safety of personnel in the field at all times.      Monitor various public safety radio frequencies where emergencies involving the coordinated efforts of several agencies are required; relay information to other agencies as required; contact agencies concerned with major emergency operations and provide critical information concerning emergency situations; confirm warrants for deputies, as needed.      Coordinate efforts between local/State/Federal agencies for both law enforcement and fire incidents.      Interface with various computer programs on a local/State/Federal level.      Provide emergency medical instructions over the phone per approved protocols, as necessary.      Document large volumes of calls for service; compile data and prepare reports of reported emergencies, equipment dispatched and/or status of emergency.      Operate a variety of communications equipment including the basic and, if applicable, enhanced equipment associated with the 911 public safety answering point (P.S.A.P.); operate radio transmitters and receivers and related equipment.      Receive, file, send, and where appropriate, take appropriate action concerning teletype messages; utilize current law enforcement automated systems as needed, to identify persons, vehicles, and/or property.      Perform light clerical duties including entering information for briefing bulletins. Monitor electronic alarm systems for County property; monitor the animal control radio frequency after hours and on weekends.      Perform research and update information relating to events in the C.A.D. system.      Monitor and maintain access of after-hours call-out data for the Sheriff's Department and other County departments.     Perform related duties as assigned.        When assigned Dispatch Training duties:     Conduct the training of emergency dispatch personnel; instruct employees in the proper methods of operating communications and dispatch equipment, monitoring specified radio frequencies and dispatching public safety personnel and equipment.      Direct and evaluate the work of trainee employees on an assigned shift.      Maintain training materials, including manuals, support information, and training records.      Assist Supervising Public Safety Dispatcher in the periodic review of current procedures and policies.      Confer with the Supervising Public Safety Dispatcher and other higher level staff regarding special instructions or procedural changes and relay updated information to employees.      May provide input on the performance evaluations of trainees.        MINIMUM QUALIFICATIONS   Experience and Training    Any combination of experience and training that would likely provide the required knowledge and abilities is qualifying.  A typical way to obtain the knowledge and abilities would be:    Experience:  Two years of customer service experience which demonstrate a general aptitude for working with the public in an environment requiring multi-tasking, balancing competing priorities/demands, and extensive public contact  . Experience with computer terminals and radio-broadcasting/communications equipment and/or experience within a law enforcement setting is desirable.    Training:  Equivalent to the completion of the twelfth grade.      Required License or Certificate:       Must have satisfactorily completed the P.O.S.T. certified Basic Complaint/Dispatcher course within 12 months of the date of appointment to this class.     Must satisfactorily complete the International Academies of Emergency Dispatch (IAED) certified Emergency Medical Dispatch course within 12 months of the date of appointment to this class.      Possession of, or ability to obtain, a valid CPR certificate by the completion of the probationary period.     May need to possess a valid driver's license as required by the position.  Proof of adequate vehicle insurance and medical clearance may also be required.         KNOWLEDGE, SKILLS, AND ABILITIES   Knowledge of:       Modern office procedures and equipment.    Basic functions of police, fire, and other public safety agencies.    Correct English usage and grammar.       Ability to:       Operate computerized keyboards and other related equipment accurately at a speed necessary for successful job performance.    Effectively process several tasks simultaneously.    Learn to operate radio and 911 telephone equipment in dispatching public safety equipment and personnel.    Sit or stand  at workstation for long periods of time on a continuous basis. Intermittently, twist and reach office equipment, or to obtain materials from printer or other locations within the dispatch center; write or use keyboard to communicate through written means; verbally give instructions to officers in the field; possess auditory requirements in order to differentiate sounds over the radio; lift light weight.    Quickly and accurately receive and process auditory information in an environment that includes various background noises such as telephones ringing, multiple frequency radio traffic, and general conversation; decipher and differentiate various verbal and non-verbal auditory sounds and cues at variable intensities.    Continuously analyze information received from a variety of sources; identify different voices and sounds on the radio and telephone; interpret radio codes correctly and translate information to the public; listen and understand oral information; monitor multiple radio frequencies; know various locations and addresses; read maps quickly and accurately; observe computer screen for messages; receive information from the public and assist in problem solving their particular dilemma; remember, understand, interpret and apply Department policies for different types of calls; speak clearly via radio and telephone; translate information verbally and explain to the public how their concern will be handled.    Learn to analyze a situation and determine an effective course of action; learn to adjust quickly to changing situations; learn to perform several tasks at once and assign reasonable priorities to incoming calls; learn to monitor multiple frequencies.    Learn the geography of the County and location of streets and important buildings.    Learn established rules and procedures.    Learn to listen carefully and attentively and remember names, locations and numbers; learn to record pertinent data associated with C.A.D. events and logs.    Understand and carry out oral and written directives.    Perform job tasks effectively under pressure for sustained periods of time.    Memorize and retain information from a variety of sources.    Communicate effectively both orally and in writing.    Exercise good judgment in emergency situations.    Develop and maintain an efficient, calm demeanor in handling adverse and/or emergency situations.    Work irregular hours and shift work, including holidays, nights and weekends.    Establish and maintain effective working relationships with those contacted in the course of work.       SELECTION PROCEDURE    Written Examination (100%)      The written examination may include multiple choice, true/false, fill-in, matching, and/or essay type questions directly related to the required knowledge and abilities for this classification.   Note: Applicants who have already taken the POST Entry-Level Dispatcher Selection Test Battery within six (6) months of their scheduled testing date may attach their official score report notice (including agency name, exam name, exam date, and exam scores) to their application materials to forward their scores to Placer County.    Note: There will not be alternative or make-up exam date(s) sch eduled. You will be notified of your scheduled examination date, time, and location after the posted filing deadline.    The written examinations have been tentatively scheduled for the following:     Week of June 4, 2024   Week of August 12, 2024   Week of October 21, 2024      CONDITION OF EMPLOYMENT  Prior to the date of hire, applicants must undergo a fingerprint test by the Department of Justice, pass a medical examination (which may include a drug screening and possibly a psychological evaluation), sign a constitutional oath, and submit proof of U.S. citizenship or legal right to remain and work in the U.S.  For some positions, applicants may also be required to submit proof of age, undergo a background investigation (which may include a voice stress analysis and/or a polygraph), and/or be bonded. Additionally, positions in law enforcement classifications and those supporting law enforcement functions will be required to complete a conviction history questionnaire prior to or during the interview process. Applicants for positions with access to Medi-Cal billing software or who are licensed providers must clear the Federal Exclusion List, credentialing, and social security verification. Failure to clear these requirements may result in an employment offer being withdrawn.  SUBSTITUTE LISTS  The eligible list resulting from this recruitment may be certified as a substitute list for a substantially similar classification. For this purpose, a substantially similar classification is one at a lower level in the same classification (example: entry level vs. journey level) and/or a similar classification (similar work performed, similar training and experience qualifications required). If you are contacted for an interview by a County department, you will be informed of the classification and other relevant information. If you choose not to interview for a substantially similar classification, you will remain on the eligible list for which you originally applied.  EMPLOYEES OF OTHER PUBLIC AGENCIES  Placer County offers an expedited process for qualifying certain applicants for interviews. Candidates currently employed, or employed within the last year, by a public agency operating under a personnel civil service or merit system may be eligible to be placed on a Public Agency Eligible List and certified as eligible for appointment to a similar job assignment without going through the examination process. For more information on the Public Agency Eligible List, to download forms, or to apply, please click  here .  EQUAL OPPORTUNITY EMPLOYER  Thank you for your interest in employment with Placer County. Placer County is an equal opportunity employer and is committed to an active nondiscrimination program. It is the stated policy of Placer County that harassment, discrimination, and retaliation are prohibited and that all employees, applicants, agents, contractors, and interns/volunteers shall receive equal consideration and treatment. All terms and conditions of employment, including but not limited to recruitment, hiring, transfer, and promotion will be based on the qualifications of the individual for the positions being filled regardless of gender (including gender identity and expression), sexual orientation, race (including traits historically associated with race, including, but not limited to, hair texture and protective hairstyles such as braids, locks, and twists), color, ancestry, religion (including creed and belief), national origin, citizenship, physical disability (including HIV and AIDS), mental disability, medical condition (including cancer or genetic characteristics/information), age (40 or over),  marital status, military and/or veteran status, sex (including parental status, pregnancy, childbirth, breastfeeding, and related medical conditions), reproductive health decision making, political orientation, or any other classification protected by federal, state, or local law. Please contact the Human Resources Department at least 5 working days before a scheduled examination if you require accommodation in the examination process. Medical disability verification may be required prior to accommodation.  Conclusion   For questions regarding this recruitment, please contact Andrea Marthaler, Administrative Technician, at amarthaler@placer.ca.gov or (530) 886-4664.   Closing Date/Time: Continuous
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            The Position   The City of Riverside Police Department is looking for  EXPERIENCED  dispatch professionals to join our team! We are now accepting applications for the position of   PUBLIC SAFETY DISPATCHER II (LATERAL)  . If you are currently employed as a Dispatcher for a law enforcement agency, we encourage you to apply  NOW !! The eligibility list established from this recruitment may be used to fill current and future vacancies within this classification in the Communications Division of the Riverside Police Department.    Successful    candidates will be eligible for a $10,000 plus 40 vacation hours incentive   For more information regarding this incentive click    here  .  Public Safety Dispatchers II under general supervision, perform journey level work in operating radio-telephone transmitting and receiving equipment and a computer-aided dispatch (CAD) system on an assigned shift; dispatch required law-enforcement, fire, medical or other emergency services, personnel and equipment; and perform related work as required.    *** The salary that is posted for this recruitment is for any applicant deemed a new member under the Public Employee Pension Reform Act of 2013. For all others, please reference the City's salary schedule.***     Work Performed   Duties may include, but are not limited to, the following:   Receive incoming telephone and voice radio calls on an assigned shift; input and retrieve information in a computer-aided dispatch (CAD) system.  Obtain and record information using voice radio and a computer-aided dispatch (CAD) system to dispatch necessary law enforcement, fire, medical and other emergency services such as ambulances and tow trucks.  Compile data and maintain records of emergency responses, equipment and personnel dispatched, and/or disposition of emergencies.  Send, receive and decode teletype information.   Provide a variety of public information relating to law enforcement or fire activities as permitted.  Run inquiries on DOJ, National Crime Information Service, FBI, Stolen Vehicle System.  Operate a variety of equipment such as a computer-aided dispatch (CAD) system, 9-1-1 telephone system and alarm monitoring system.  Calm distressed citizens on the phone.  Keep radio and/or mobile data computer (MDC) contact with police and fire units on assignments.  Coordinate emergency calls and relay information and assistance requests involving other law enforcement and firefighting agencies.  Participate in the dispatcher selection process.   Train Public Safety Dispatcher Trainee and Dispatcher and participate in evaluating their performance.   May provide lead supervision in the absence of the lead supervisor or Public Safety Communications Supervisor.  Aid in the development and implementation of training programs for entry and journey level dispatchers.  Provide periodic input for review of dispatcher training manual and other training materials and updates as necessary.    Qualifications    Education and Experience:    Education: Equivalent to the completion of the twelfth grade.   Experience: Six months of non-probationary experience as a Public Safety Dispatcher for a Police or Fire Department.   Necessary Special Requirements:      Must be willing to work weekends, holidays, as well as days, swing and graveyard shifts.   Must be able to pass an extensive police background investigation.  Must be able to sit for long periods in a confined area and wear a headset.  Possession of, or ability to obtain within 30 days of appointment, a valid appropriate Class "C" California Motor Vehicle Operator's License.  Possession of, or ability to obtain within six months of employment, a POST Basic Dispatcher Certificate or equivalent certificate.    Desired Qualifications:      Successful completion of a POST Dispatcher academy.  Possession of a POST Basic Dispatcher Certificate or equivalent certificate.   CURRENT  employment with a POST agency as a dispatcher, or equivalent classification.    Selection Process   The selection process will begin with an employment application package screening, with the best qualified candidates being invited to participate further in the assessment process. This process may include any combination of written, performance, and oral assessments to evaluate job-related education, experience, knowledge, skills, and abilities. Those who successfully complete the selection process will be placed on the eligibility list for this classification.   It is the responsibility of candidates with a disability requiring accommodation in the assessment process to contact the Human Resources Department in writing to request such accommodation prior to the closing date of this recruitment.     IMPORTANT  : Appointment is subject to successful completion of a pre-employment background investigation, medical/physical examination, and drug and alcohol test; and may be subject to polygraph examination, and/or psychological examination As part of the background investigation, all claims of education and experience made in the employment application process, as well as other information submitted, will be verified.    NOTE  : The City reserves the right to modify selection devices and test instruments in accordance with accepted legal, ethical, and professional standards. Candidates may reapply when there is a posting to establish an eligibility list. Some candidates may be disqualified indefinitely due to the results of their background investigation.   All applicants will be notified via e-mail or telephone of their application status and the assessment dates/times/locations after the closing date of this announcement. 
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        The Position   The City of Riverside Police Department is looking for  EXPERIENCED  dispatch professionals to join our team! We are now accepting applications for the position of   PUBLIC SAFETY DISPATCHER II (LATERAL)  . If you are currently employed as a Dispatcher for a law enforcement agency, we encourage you to apply  NOW !! The eligibility list established from this recruitment may be used to fill current and future vacancies within this classification in the Communications Division of the Riverside Police Department.    Successful    candidates will be eligible for a $10,000 plus 40 vacation hours incentive   For more information regarding this incentive click    here  .  Public Safety Dispatchers II under general supervision, perform journey level work in operating radio-telephone transmitting and receiving equipment and a computer-aided dispatch (CAD) system on an assigned shift; dispatch required law-enforcement, fire, medical or other emergency services, personnel and equipment; and perform related work as required.    *** The salary that is posted for this recruitment is for any applicant deemed a new member under the Public Employee Pension Reform Act of 2013. For all others, please reference the City's salary schedule.***     Work Performed   Duties may include, but are not limited to, the following:   Receive incoming telephone and voice radio calls on an assigned shift; input and retrieve information in a computer-aided dispatch (CAD) system.  Obtain and record information using voice radio and a computer-aided dispatch (CAD) system to dispatch necessary law enforcement, fire, medical and other emergency services such as ambulances and tow trucks.  Compile data and maintain records of emergency responses, equipment and personnel dispatched, and/or disposition of emergencies.  Send, receive and decode teletype information.   Provide a variety of public information relating to law enforcement or fire activities as permitted.  Run inquiries on DOJ, National Crime Information Service, FBI, Stolen Vehicle System.  Operate a variety of equipment such as a computer-aided dispatch (CAD) system, 9-1-1 telephone system and alarm monitoring system.  Calm distressed citizens on the phone.  Keep radio and/or mobile data computer (MDC) contact with police and fire units on assignments.  Coordinate emergency calls and relay information and assistance requests involving other law enforcement and firefighting agencies.  Participate in the dispatcher selection process.   Train Public Safety Dispatcher Trainee and Dispatcher and participate in evaluating their performance.   May provide lead supervision in the absence of the lead supervisor or Public Safety Communications Supervisor.  Aid in the development and implementation of training programs for entry and journey level dispatchers.  Provide periodic input for review of dispatcher training manual and other training materials and updates as necessary.    Qualifications    Education and Experience:    Education: Equivalent to the completion of the twelfth grade.   Experience: Six months of non-probationary experience as a Public Safety Dispatcher for a Police or Fire Department.   Necessary Special Requirements:      Must be willing to work weekends, holidays, as well as days, swing and graveyard shifts.   Must be able to pass an extensive police background investigation.  Must be able to sit for long periods in a confined area and wear a headset.  Possession of, or ability to obtain within 30 days of appointment, a valid appropriate Class "C" California Motor Vehicle Operator's License.  Possession of, or ability to obtain within six months of employment, a POST Basic Dispatcher Certificate or equivalent certificate.    Desired Qualifications:      Successful completion of a POST Dispatcher academy.  Possession of a POST Basic Dispatcher Certificate or equivalent certificate.   CURRENT  employment with a POST agency as a dispatcher, or equivalent classification.    Selection Process   The selection process will begin with an employment application package screening, with the best qualified candidates being invited to participate further in the assessment process. This process may include any combination of written, performance, and oral assessments to evaluate job-related education, experience, knowledge, skills, and abilities. Those who successfully complete the selection process will be placed on the eligibility list for this classification.   It is the responsibility of candidates with a disability requiring accommodation in the assessment process to contact the Human Resources Department in writing to request such accommodation prior to the closing date of this recruitment.     IMPORTANT  : Appointment is subject to successful completion of a pre-employment background investigation, medical/physical examination, and drug and alcohol test; and may be subject to polygraph examination, and/or psychological examination As part of the background investigation, all claims of education and experience made in the employment application process, as well as other information submitted, will be verified.    NOTE  : The City reserves the right to modify selection devices and test instruments in accordance with accepted legal, ethical, and professional standards. Candidates may reapply when there is a posting to establish an eligibility list. Some candidates may be disqualified indefinitely due to the results of their background investigation.   All applicants will be notified via e-mail or telephone of their application status and the assessment dates/times/locations after the closing date of this announcement. 
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                                            State of Nevada
                                    
            
                            
                    Minden, Nevada, United States
                
                    

        
            Announcement Number: 46320 Open to all qualified persons. Posted 02/14/2024 Recruiter:   KARI HOLCOMB   Phone: (775)684-4475   Email: k.holcomb@dps.state.nv.us Applications accepted until recruitment needs are satisfied    ** Qualified individuals are encouraged to apply immediately. Lists of eligible candidates will be established and hiring may occur early in the recruiting process. Recruitment will close without notice when a sufficient number of applications are received or a hiring decision has been made.  The Position   Public Safety Dispatchers perform technical communications work in the operation of a district, central, or statewide communications center including but not limited to: providing assistance to law enforcement units in both routine and emergency situations; dispatching enforcement units and other emergency mobile units from a computerized dispatch center; researching various criminal justice records systems and transmitting the required information; placing telephone calls for officials and registered vehicle owners at accident scenes; providing assistance to other law enforcement agencies as requested; maintaining a variety of logs and records; and preparing statistical summaries on center activities.   Under close supervision, incumbents receive training in performing the duties described in the series concept and may progress to the next level in the series upon meeting minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. This is the trainee level in the series.   Dispatchers must have the ability to handle more than one task at a time and operate efficiently in critical and stressful situations. They must stay calm and be able to communicate with callers, enforcement units and other emergency mobile units in a team atmosphere in both emergency and non-emergency situations. They want to make a difference by helping in time of emergency. There is never a dull moment in the dispatch center. It can be tough sometimes; dispatchers help citizens through a lot of difficulty and life-threatening situations, as well as taking the proper steps to ensure the responders are safe. The dispatch center runs 24/7, meaning dispatchers work various shifts (dayshift, swing shift, graveyard), including weekends and holidays. However, the benefits of the job can outweigh some of the difficulties. The State of Nevada provides excellent benefits, including medical insurance, paid sick leave and vacation, paid holidays, and deferred compensation. Starting September 30, 2023, eligible employees will receive a quarterly retention incentive of $250 through March 31, 2025. This is the entry level in the series and provides for semi-automatic progression to a Public Safety Dispatcher II and III upon meeting the minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. Eligible candidates will receive a seminar email invitation that will explain all the exams during the interview stages. The State of Nevada is committed to Equal Employment Opportunity/Affirmative Action in recruitment of its employees and does not discriminate on the basis of race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages.    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-11_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Graduation from high school or equivalent education and one year of general work experience; OR graduation from high school to include successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch; OR an equivalent combination of education and experience as described above. Special Notes Applicants must meet the minimum typing speed established by the agency at the time of recruitment. At the Public Safety Dispatcher I, applicants may be required to attach copies of their successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch at the time of application. Incumbents must pass the NCIC certification examination within six months of appointment and every two years thereafter as a condition of continuing employment. Special Requirements Positions require a pre-employment criminal history check and fingerprinting. Positions require work on evenings, weekends, and/or holidays. A State of Nevada/FBI background check will be required of the selected applicant. Pursuant to NRS 284.4066, this position has been identified as affecting public safety. Persons offered employment in this position must submit to a pre-employment screening for controlled substances. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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        Announcement Number: 46320 Open to all qualified persons. Posted 02/14/2024 Recruiter:   KARI HOLCOMB   Phone: (775)684-4475   Email: k.holcomb@dps.state.nv.us Applications accepted until recruitment needs are satisfied    ** Qualified individuals are encouraged to apply immediately. Lists of eligible candidates will be established and hiring may occur early in the recruiting process. Recruitment will close without notice when a sufficient number of applications are received or a hiring decision has been made.  The Position   Public Safety Dispatchers perform technical communications work in the operation of a district, central, or statewide communications center including but not limited to: providing assistance to law enforcement units in both routine and emergency situations; dispatching enforcement units and other emergency mobile units from a computerized dispatch center; researching various criminal justice records systems and transmitting the required information; placing telephone calls for officials and registered vehicle owners at accident scenes; providing assistance to other law enforcement agencies as requested; maintaining a variety of logs and records; and preparing statistical summaries on center activities.   Under close supervision, incumbents receive training in performing the duties described in the series concept and may progress to the next level in the series upon meeting minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. This is the trainee level in the series.   Dispatchers must have the ability to handle more than one task at a time and operate efficiently in critical and stressful situations. They must stay calm and be able to communicate with callers, enforcement units and other emergency mobile units in a team atmosphere in both emergency and non-emergency situations. They want to make a difference by helping in time of emergency. There is never a dull moment in the dispatch center. It can be tough sometimes; dispatchers help citizens through a lot of difficulty and life-threatening situations, as well as taking the proper steps to ensure the responders are safe. The dispatch center runs 24/7, meaning dispatchers work various shifts (dayshift, swing shift, graveyard), including weekends and holidays. However, the benefits of the job can outweigh some of the difficulties. The State of Nevada provides excellent benefits, including medical insurance, paid sick leave and vacation, paid holidays, and deferred compensation. Starting September 30, 2023, eligible employees will receive a quarterly retention incentive of $250 through March 31, 2025. This is the entry level in the series and provides for semi-automatic progression to a Public Safety Dispatcher II and III upon meeting the minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. Eligible candidates will receive a seminar email invitation that will explain all the exams during the interview stages. The State of Nevada is committed to Equal Employment Opportunity/Affirmative Action in recruitment of its employees and does not discriminate on the basis of race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages.    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-11_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Graduation from high school or equivalent education and one year of general work experience; OR graduation from high school to include successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch; OR an equivalent combination of education and experience as described above. Special Notes Applicants must meet the minimum typing speed established by the agency at the time of recruitment. At the Public Safety Dispatcher I, applicants may be required to attach copies of their successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch at the time of application. Incumbents must pass the NCIC certification examination within six months of appointment and every two years thereafter as a condition of continuing employment. Special Requirements Positions require a pre-employment criminal history check and fingerprinting. Positions require work on evenings, weekends, and/or holidays. A State of Nevada/FBI background check will be required of the selected applicant. Pursuant to NRS 284.4066, this position has been identified as affecting public safety. Persons offered employment in this position must submit to a pre-employment screening for controlled substances. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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            Announcement Number: 46320 Open to all qualified persons. Posted 02/14/2024 Recruiter:   KARI HOLCOMB   Phone: (775)684-4475   Email: k.holcomb@dps.state.nv.us Applications accepted until recruitment needs are satisfied    ** Qualified individuals are encouraged to apply immediately. Lists of eligible candidates will be established and hiring may occur early in the recruiting process. Recruitment will close without notice when a sufficient number of applications are received or a hiring decision has been made.  The Position   Public Safety Dispatchers perform technical communications work in the operation of a district, central, or statewide communications center including but not limited to: providing assistance to law enforcement units in both routine and emergency situations; dispatching enforcement units and other emergency mobile units from a computerized dispatch center; researching various criminal justice records systems and transmitting the required information; placing telephone calls for officials and registered vehicle owners at accident scenes; providing assistance to other law enforcement agencies as requested; maintaining a variety of logs and records; and preparing statistical summaries on center activities.   Under close supervision, incumbents receive training in performing the duties described in the series concept and may progress to the next level in the series upon meeting minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. This is the trainee level in the series.   Dispatchers must have the ability to handle more than one task at a time and operate efficiently in critical and stressful situations. They must stay calm and be able to communicate with callers, enforcement units and other emergency mobile units in a team atmosphere in both emergency and non-emergency situations. They want to make a difference by helping in time of emergency. There is never a dull moment in the dispatch center. It can be tough sometimes; dispatchers help citizens through a lot of difficulty and life-threatening situations, as well as taking the proper steps to ensure the responders are safe. The dispatch center runs 24/7, meaning dispatchers work various shifts (dayshift, swing shift, graveyard), including weekends and holidays. However, the benefits of the job can outweigh some of the difficulties. The State of Nevada provides excellent benefits, including medical insurance, paid sick leave and vacation, paid holidays, and deferred compensation. Starting September 30, 2023, eligible employees will receive a quarterly retention incentive of $250 through March 31, 2025. This is the entry level in the series and provides for semi-automatic progression to a Public Safety Dispatcher II and III upon meeting the minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. Eligible candidates will receive a seminar email invitation that will explain all the exams during the interview stages. The State of Nevada is committed to Equal Employment Opportunity/Affirmative Action in recruitment of its employees and does not discriminate on the basis of race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages.    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-11_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Graduation from high school or equivalent education and one year of general work experience; OR graduation from high school to include successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch; OR an equivalent combination of education and experience as described above. Special Notes Applicants must meet the minimum typing speed established by the agency at the time of recruitment. At the Public Safety Dispatcher I, applicants may be required to attach copies of their successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch at the time of application. Incumbents must pass the NCIC certification examination within six months of appointment and every two years thereafter as a condition of continuing employment. Special Requirements Positions require a pre-employment criminal history check and fingerprinting. Positions require work on evenings, weekends, and/or holidays. A State of Nevada/FBI background check will be required of the selected applicant. Pursuant to NRS 284.4066, this position has been identified as affecting public safety. Persons offered employment in this position must submit to a pre-employment screening for controlled substances. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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            Announcement Number: 46320 Open to all qualified persons. Posted 02/14/2024 Recruiter:   KARI HOLCOMB   Phone: (775)684-4475   Email: k.holcomb@dps.state.nv.us Applications accepted until recruitment needs are satisfied    ** Qualified individuals are encouraged to apply immediately. Lists of eligible candidates will be established and hiring may occur early in the recruiting process. Recruitment will close without notice when a sufficient number of applications are received or a hiring decision has been made.  The Position   Public Safety Dispatchers perform technical communications work in the operation of a district, central, or statewide communications center including but not limited to: providing assistance to law enforcement units in both routine and emergency situations; dispatching enforcement units and other emergency mobile units from a computerized dispatch center; researching various criminal justice records systems and transmitting the required information; placing telephone calls for officials and registered vehicle owners at accident scenes; providing assistance to other law enforcement agencies as requested; maintaining a variety of logs and records; and preparing statistical summaries on center activities.   Under close supervision, incumbents receive training in performing the duties described in the series concept and may progress to the next level in the series upon meeting minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. This is the trainee level in the series.   Dispatchers must have the ability to handle more than one task at a time and operate efficiently in critical and stressful situations. They must stay calm and be able to communicate with callers, enforcement units and other emergency mobile units in a team atmosphere in both emergency and non-emergency situations. They want to make a difference by helping in time of emergency. There is never a dull moment in the dispatch center. It can be tough sometimes; dispatchers help citizens through a lot of difficulty and life-threatening situations, as well as taking the proper steps to ensure the responders are safe. The dispatch center runs 24/7, meaning dispatchers work various shifts (dayshift, swing shift, graveyard), including weekends and holidays. However, the benefits of the job can outweigh some of the difficulties. The State of Nevada provides excellent benefits, including medical insurance, paid sick leave and vacation, paid holidays, and deferred compensation. Starting September 30, 2023, eligible employees will receive a quarterly retention incentive of $250 through March 31, 2025. This is the entry level in the series and provides for semi-automatic progression to a Public Safety Dispatcher II and III upon meeting the minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. Eligible candidates will receive a seminar email invitation that will explain all the exams during the interview stages. The State of Nevada is committed to Equal Employment Opportunity/Affirmative Action in recruitment of its employees and does not discriminate on the basis of race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages.    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-11_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Graduation from high school or equivalent education and one year of general work experience; OR graduation from high school to include successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch; OR an equivalent combination of education and experience as described above. Special Notes Applicants must meet the minimum typing speed established by the agency at the time of recruitment. At the Public Safety Dispatcher I, applicants may be required to attach copies of their successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch at the time of application. Incumbents must pass the NCIC certification examination within six months of appointment and every two years thereafter as a condition of continuing employment. Special Requirements Positions require a pre-employment criminal history check and fingerprinting. Positions require work on evenings, weekends, and/or holidays. A State of Nevada/FBI background check will be required of the selected applicant. Pursuant to NRS 284.4066, this position has been identified as affecting public safety. Persons offered employment in this position must submit to a pre-employment screening for controlled substances. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
        

    

    
        
            Mar 08, 2024
        

                                    Full Time
                                     
    

    
        Announcement Number: 46320 Open to all qualified persons. Posted 02/14/2024 Recruiter:   KARI HOLCOMB   Phone: (775)684-4475   Email: k.holcomb@dps.state.nv.us Applications accepted until recruitment needs are satisfied    ** Qualified individuals are encouraged to apply immediately. Lists of eligible candidates will be established and hiring may occur early in the recruiting process. Recruitment will close without notice when a sufficient number of applications are received or a hiring decision has been made.  The Position   Public Safety Dispatchers perform technical communications work in the operation of a district, central, or statewide communications center including but not limited to: providing assistance to law enforcement units in both routine and emergency situations; dispatching enforcement units and other emergency mobile units from a computerized dispatch center; researching various criminal justice records systems and transmitting the required information; placing telephone calls for officials and registered vehicle owners at accident scenes; providing assistance to other law enforcement agencies as requested; maintaining a variety of logs and records; and preparing statistical summaries on center activities.   Under close supervision, incumbents receive training in performing the duties described in the series concept and may progress to the next level in the series upon meeting minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. This is the trainee level in the series.   Dispatchers must have the ability to handle more than one task at a time and operate efficiently in critical and stressful situations. They must stay calm and be able to communicate with callers, enforcement units and other emergency mobile units in a team atmosphere in both emergency and non-emergency situations. They want to make a difference by helping in time of emergency. There is never a dull moment in the dispatch center. It can be tough sometimes; dispatchers help citizens through a lot of difficulty and life-threatening situations, as well as taking the proper steps to ensure the responders are safe. The dispatch center runs 24/7, meaning dispatchers work various shifts (dayshift, swing shift, graveyard), including weekends and holidays. However, the benefits of the job can outweigh some of the difficulties. The State of Nevada provides excellent benefits, including medical insurance, paid sick leave and vacation, paid holidays, and deferred compensation. Starting September 30, 2023, eligible employees will receive a quarterly retention incentive of $250 through March 31, 2025. This is the entry level in the series and provides for semi-automatic progression to a Public Safety Dispatcher II and III upon meeting the minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. Eligible candidates will receive a seminar email invitation that will explain all the exams during the interview stages. The State of Nevada is committed to Equal Employment Opportunity/Affirmative Action in recruitment of its employees and does not discriminate on the basis of race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages.    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-11_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Graduation from high school or equivalent education and one year of general work experience; OR graduation from high school to include successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch; OR an equivalent combination of education and experience as described above. Special Notes Applicants must meet the minimum typing speed established by the agency at the time of recruitment. At the Public Safety Dispatcher I, applicants may be required to attach copies of their successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch at the time of application. Incumbents must pass the NCIC certification examination within six months of appointment and every two years thereafter as a condition of continuing employment. Special Requirements Positions require a pre-employment criminal history check and fingerprinting. Positions require work on evenings, weekends, and/or holidays. A State of Nevada/FBI background check will be required of the selected applicant. Pursuant to NRS 284.4066, this position has been identified as affecting public safety. Persons offered employment in this position must submit to a pre-employment screening for controlled substances. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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            Announcement Number: 46320 Open to all qualified persons. Posted 02/14/2024 Recruiter:   KARI HOLCOMB   Phone: (775)684-4475   Email: k.holcomb@dps.state.nv.us Applications accepted until recruitment needs are satisfied    ** Qualified individuals are encouraged to apply immediately. Lists of eligible candidates will be established and hiring may occur early in the recruiting process. Recruitment will close without notice when a sufficient number of applications are received or a hiring decision has been made.  The Position   Public Safety Dispatchers perform technical communications work in the operation of a district, central, or statewide communications center including but not limited to: providing assistance to law enforcement units in both routine and emergency situations; dispatching enforcement units and other emergency mobile units from a computerized dispatch center; researching various criminal justice records systems and transmitting the required information; placing telephone calls for officials and registered vehicle owners at accident scenes; providing assistance to other law enforcement agencies as requested; maintaining a variety of logs and records; and preparing statistical summaries on center activities.   Under close supervision, incumbents receive training in performing the duties described in the series concept and may progress to the next level in the series upon meeting minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. This is the trainee level in the series.   Dispatchers must have the ability to handle more than one task at a time and operate efficiently in critical and stressful situations. They must stay calm and be able to communicate with callers, enforcement units and other emergency mobile units in a team atmosphere in both emergency and non-emergency situations. They want to make a difference by helping in time of emergency. There is never a dull moment in the dispatch center. It can be tough sometimes; dispatchers help citizens through a lot of difficulty and life-threatening situations, as well as taking the proper steps to ensure the responders are safe. The dispatch center runs 24/7, meaning dispatchers work various shifts (dayshift, swing shift, graveyard), including weekends and holidays. However, the benefits of the job can outweigh some of the difficulties. The State of Nevada provides excellent benefits, including medical insurance, paid sick leave and vacation, paid holidays, and deferred compensation. Starting September 30, 2023, eligible employees will receive a quarterly retention incentive of $250 through March 31, 2025. This is the entry level in the series and provides for semi-automatic progression to a Public Safety Dispatcher II and III upon meeting the minimum qualifications, satisfactory performance, and with the recommendation of the appointing authority. Eligible candidates will receive a seminar email invitation that will explain all the exams during the interview stages. The State of Nevada is committed to Equal Employment Opportunity/Affirmative Action in recruitment of its employees and does not discriminate on the basis of race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages.    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-11_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Graduation from high school or equivalent education and one year of general work experience; OR graduation from high school to include successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch; OR an equivalent combination of education and experience as described above. Special Notes Applicants must meet the minimum typing speed established by the agency at the time of recruitment. At the Public Safety Dispatcher I, applicants may be required to attach copies of their successful completion of the Emergency Telecommunications Program of Study and current certification from the International Academies of Emergency Dispatch at the time of application. Incumbents must pass the NCIC certification examination within six months of appointment and every two years thereafter as a condition of continuing employment. Special Requirements Positions require a pre-employment criminal history check and fingerprinting. Positions require work on evenings, weekends, and/or holidays. A State of Nevada/FBI background check will be required of the selected applicant. Pursuant to NRS 284.4066, this position has been identified as affecting public safety. Persons offered employment in this position must submit to a pre-employment screening for controlled substances. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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            CAREER DESCRIPTION      RADIO DISPATCHER TRAINEE   In addition to performance-based merit increases, this position is scheduled to receive salary range increases on the following dates:   Effective June 28, 2024 - 4.25% increase  Effective June 27, 2025 - 4.00% increase     This recruitment is open to the public, on a continuous basis, until the needs of the department have been met. Please be advised this recruitment may close at 11:59 p.m. any day of the week and it is recommended that interested candidates apply immediately.       RECRUITMENT/POSITION INFORMATION This recruitment is being conducted to establish an Open Eligible List to fill current and future Radio Dispatcher Trainee vacancies for the Orange County Sheriff's Department until the next recruitment. This list may also be utilized to fill the lower level classification of Sheriff's Call Taker.  THE BUREAU The Emergency Communications Bureau is a 24/7 operation and is based at the Loma Ridge Emergency Operation Center. The Bureau consists of Dispatch, and the Control One component of the County-wide Coordinated Communications System (CCCS).  Our Emergency Call-Takers receive approximately 2,500 calls per day and our Radio Dispatchers ensure that Deputy Sheriffs are provided with the information necessary for them to serve our 13 contract city partners as well as all Orange County unincorporated areas. Emergency Communications Coordinators provide vital information to all Orange County law enforcement agencies and are responsible for coordinating radio traffic on county-wide emergency frequencies.  Click here to see OC Sheriff patrol areas.  DESIRABLE QUALIFICATIONS  Experience or training as an emergency communications operator, dispatcher or similar position.  Experience in the use of computers and various software programs.  Able to multi-task in stressful situations    GENERAL DUTIES OF A RADIO DISPATCHER TRAINEE Radio Dispatcher Trainees under immediate supervision, receive on-the-job training in the techniques and methods of 9-1-1 call taking and radio dispatching involving emergency public safety operations. The Radio Dispatcher Trainee is taught to handle emergency situations requiring independent judgment as to course of action where unprecedented situations may arise. Upon successful completion of the required training as Radio Dispatcher Trainee and pass a one (1) year probation period, incumbents will promote to a Radio Dispatcher.   GENERAL DUTIES OF A SHERIFF'S CALL TAKER Receiving calls in the 24-hour 7/ day per week into the computer-aided dispatch (CAD) systems from citizens for emergency and non-emergency issues in adherence to departmental policies and procedures; Must be able to read maps and learn the geography and freeway systems; Obtain information from callers and determine type of action to achieve successful problem resolution; Interpreting maps ensuring calls for service are relayed to the appropriate governmental jurisdiction.  WORK HOURS This is a full-time position and employees are required to work no less than forty (40) hours per week, rotating shifts, weekends, holidays and overtime may be required to meet operational staffing needs.  Shifts are 10-12 hours in length and are as follows: 6 a.m.- 6 p.m., 6 p.m.-6 a.m., 7 a.m.-5 p.m., 5 p.m.-3 a.m., 9 a.m.-9 p.m., 9 p.m.-7 a.m., but are subject to change with the needs of the department.  MINIMUM QUALIFICATIONS  Some Knowledge of:  The cities, highways, main streets, major buildings and geography of Orange County.  Ability to:  Learn to dispatch public safety equipment in a coordinated manner.  Must react quickly, efficiently and calmly in an emergency situation, and to adopt an effective course of action.  Learn applicable rules and regulations, policies and procedures, including applicable Federal Communications Commission Regulations and their application.  Prepare records and follow oral and written direction.  Work under pressure and exercise sound judgment in emergency situations  Handle a high volume of emergency calls with tact, good judgment, initiative and speed.  Learn to make immediate decisions and react in a quick, calm, controlled and effective manner in emergency situations.  Elicit information from callers while simultaneously typing information into computer terminal.  Speak clearly and concisely.  Comprehend, interpret and retain written and orally presented information.  Learn to dispatch public safety services and/or equipment in a coordinated manner for multiple contract cities and unincorporated units on a single frequency.  Work in a demanding fast paced environment  Learn radio codes, penal codes and basic law enforcement practices.  Follow written and oral directions.   Education and Experience : Any combination of education, training and/or experience which demonstrates possession of the knowledge, skills and abilities listed above.  Click here to view the class spec/job description.  SPECIAL QUALIFICATIONS Applicants must not have been convicted of a felony or be on any form of probation, and must pass an extensive background investigation, including a psychological evaluation, to the satisfaction of the Orange County Sheriff-Coroner.  Background screening includes completing of a Personal History Form, interview with a background investigator, fingerprinting and will include a polygraph test. Some of the areas considered in the background screening include prior convictions, traffic violations, drug use, credit problems, employment history, professional references, and education verification (i.e. degree, license, or official transcripts).  PHYSICAL, MENTAL AND ENVIRONMENTAL REQUIREMENTS The County of Orange is committed to providing a means for applicants who may have a disability to identify areas in which they may request a reasonable accommodation. The following is a description of the physical and mental abilities that are customarily required to perform the essential job functions of this position. Applicants are encouraged to contact the recruiter listed for any questions or request an accommodation during the testing/selection process.  Physical and Mental Requirements: Ability to sit for prolonged periods of time and manipulate feet to operate radio microphone (foot pedal); manual dexterity to intermittently use hands, arms and shoulders; continuously extend neck upwards, downwards, or side-to-side to write or use a keyboard, use the radio and wear a headset at all times. Must have vision sufficient to see and read writing, view computer input using multiple computer monitors and phone buttons; speak and hear well in order to communicate clearly and be understood in person, over the phone and on the radio with exposure to noise of other radios, phones and voices.   Ability to independently reason and analyze data, and to reach objective conclusions; work under demanding conditions, deadlines and competing priorities; exercise good judgment in following procedures and directions in emergency situations, manage over-the-phone interactions with members of the public in emotionally charged situations; work cooperatively and interact appropriately with other individuals, including the general public.  Environmental and Working Conditions: Must have the ability to work indoors in an office environment with changing priorities, deadlines and multiple assignments concurrently; deal with emotional and/or adverse public interactions on a daily basis while maintaining a calm demeanor. Must be able to work rotating shifts, weekends and holidays.   SELECTION PROCEDURES  Applications must emphasize all the areas in which the applicant has expertise and accomplishments in the specific competencies related to the position, as applications will be screened to identify the most qualified candidates.   Minimum Qualifications: The Orange County Sheriff-Coroner Human Resources screens all applications to identify the most qualified candidates for the position based on the skills required to meet the needs of the County. After the initial screening, the qualified candidates will be referred to the next step and notified of all further procedures applicable to their status in the recruitment.  Interactive Computer 90-minute Exam (Refer/Non-Refer): The exam consists of job-related questions. This is a standardized exam and there are no study guides available. Candidates need a passing score on this examination in order to continue in the selection process. Only the most successful candidates will be referred to the next step. The exam will include the following:  Decision Making  Data Entry  Call Summarization  Cross Referencing  Memory Recall-Numeric  Prioritizing  Map Reading  Spelling  Eligible List: After all procedures have been completed, Sheriff-Coroner Human Resources will establish an eligible list of qualified candidates who may be referred to a selection interview to be considered for present or future vacancies.  VETERANS EMPLOYMENT PREFERENCE  The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please click here to review the policy.    Based on the Department's needs, the selection procedures listed above may be modified. All candidates will be notified of any changes in the selection procedure.   ADDITIONAL INFORMATION    EMAIL NOTIFICATION:   Email is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.   NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.    Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at www.governmentjobs.com .    FREQUENTLY ASKED QUESTIONS:   Click here for additional Frequently Asked Questions.  For specific information pertaining to this recruitment, please contact Mary Felix at (714) 834-5857 or email at mfelix@ocsheriff.gov  EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Non-Management Benefits  In addition to the County's standard suite of benefits, such as a variety of health plan options, annual leave and paid holidays--we also offer an excellent array of benefits such as a Health Care Reimbursement Account, 457 Defined Contribution Plan and Annual Education and Professional Reimbursement. Employees are provided a Retirement Plan through the Orange County Employees Retirement System (OCERS).   Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information   Click here for information about benefits offered to County of Orange employees.
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        CAREER DESCRIPTION      RADIO DISPATCHER TRAINEE   In addition to performance-based merit increases, this position is scheduled to receive salary range increases on the following dates:   Effective June 28, 2024 - 4.25% increase  Effective June 27, 2025 - 4.00% increase     This recruitment is open to the public, on a continuous basis, until the needs of the department have been met. Please be advised this recruitment may close at 11:59 p.m. any day of the week and it is recommended that interested candidates apply immediately.       RECRUITMENT/POSITION INFORMATION This recruitment is being conducted to establish an Open Eligible List to fill current and future Radio Dispatcher Trainee vacancies for the Orange County Sheriff's Department until the next recruitment. This list may also be utilized to fill the lower level classification of Sheriff's Call Taker.  THE BUREAU The Emergency Communications Bureau is a 24/7 operation and is based at the Loma Ridge Emergency Operation Center. The Bureau consists of Dispatch, and the Control One component of the County-wide Coordinated Communications System (CCCS).  Our Emergency Call-Takers receive approximately 2,500 calls per day and our Radio Dispatchers ensure that Deputy Sheriffs are provided with the information necessary for them to serve our 13 contract city partners as well as all Orange County unincorporated areas. Emergency Communications Coordinators provide vital information to all Orange County law enforcement agencies and are responsible for coordinating radio traffic on county-wide emergency frequencies.  Click here to see OC Sheriff patrol areas.  DESIRABLE QUALIFICATIONS  Experience or training as an emergency communications operator, dispatcher or similar position.  Experience in the use of computers and various software programs.  Able to multi-task in stressful situations    GENERAL DUTIES OF A RADIO DISPATCHER TRAINEE Radio Dispatcher Trainees under immediate supervision, receive on-the-job training in the techniques and methods of 9-1-1 call taking and radio dispatching involving emergency public safety operations. The Radio Dispatcher Trainee is taught to handle emergency situations requiring independent judgment as to course of action where unprecedented situations may arise. Upon successful completion of the required training as Radio Dispatcher Trainee and pass a one (1) year probation period, incumbents will promote to a Radio Dispatcher.   GENERAL DUTIES OF A SHERIFF'S CALL TAKER Receiving calls in the 24-hour 7/ day per week into the computer-aided dispatch (CAD) systems from citizens for emergency and non-emergency issues in adherence to departmental policies and procedures; Must be able to read maps and learn the geography and freeway systems; Obtain information from callers and determine type of action to achieve successful problem resolution; Interpreting maps ensuring calls for service are relayed to the appropriate governmental jurisdiction.  WORK HOURS This is a full-time position and employees are required to work no less than forty (40) hours per week, rotating shifts, weekends, holidays and overtime may be required to meet operational staffing needs.  Shifts are 10-12 hours in length and are as follows: 6 a.m.- 6 p.m., 6 p.m.-6 a.m., 7 a.m.-5 p.m., 5 p.m.-3 a.m., 9 a.m.-9 p.m., 9 p.m.-7 a.m., but are subject to change with the needs of the department.  MINIMUM QUALIFICATIONS  Some Knowledge of:  The cities, highways, main streets, major buildings and geography of Orange County.  Ability to:  Learn to dispatch public safety equipment in a coordinated manner.  Must react quickly, efficiently and calmly in an emergency situation, and to adopt an effective course of action.  Learn applicable rules and regulations, policies and procedures, including applicable Federal Communications Commission Regulations and their application.  Prepare records and follow oral and written direction.  Work under pressure and exercise sound judgment in emergency situations  Handle a high volume of emergency calls with tact, good judgment, initiative and speed.  Learn to make immediate decisions and react in a quick, calm, controlled and effective manner in emergency situations.  Elicit information from callers while simultaneously typing information into computer terminal.  Speak clearly and concisely.  Comprehend, interpret and retain written and orally presented information.  Learn to dispatch public safety services and/or equipment in a coordinated manner for multiple contract cities and unincorporated units on a single frequency.  Work in a demanding fast paced environment  Learn radio codes, penal codes and basic law enforcement practices.  Follow written and oral directions.   Education and Experience : Any combination of education, training and/or experience which demonstrates possession of the knowledge, skills and abilities listed above.  Click here to view the class spec/job description.  SPECIAL QUALIFICATIONS Applicants must not have been convicted of a felony or be on any form of probation, and must pass an extensive background investigation, including a psychological evaluation, to the satisfaction of the Orange County Sheriff-Coroner.  Background screening includes completing of a Personal History Form, interview with a background investigator, fingerprinting and will include a polygraph test. Some of the areas considered in the background screening include prior convictions, traffic violations, drug use, credit problems, employment history, professional references, and education verification (i.e. degree, license, or official transcripts).  PHYSICAL, MENTAL AND ENVIRONMENTAL REQUIREMENTS The County of Orange is committed to providing a means for applicants who may have a disability to identify areas in which they may request a reasonable accommodation. The following is a description of the physical and mental abilities that are customarily required to perform the essential job functions of this position. Applicants are encouraged to contact the recruiter listed for any questions or request an accommodation during the testing/selection process.  Physical and Mental Requirements: Ability to sit for prolonged periods of time and manipulate feet to operate radio microphone (foot pedal); manual dexterity to intermittently use hands, arms and shoulders; continuously extend neck upwards, downwards, or side-to-side to write or use a keyboard, use the radio and wear a headset at all times. Must have vision sufficient to see and read writing, view computer input using multiple computer monitors and phone buttons; speak and hear well in order to communicate clearly and be understood in person, over the phone and on the radio with exposure to noise of other radios, phones and voices.   Ability to independently reason and analyze data, and to reach objective conclusions; work under demanding conditions, deadlines and competing priorities; exercise good judgment in following procedures and directions in emergency situations, manage over-the-phone interactions with members of the public in emotionally charged situations; work cooperatively and interact appropriately with other individuals, including the general public.  Environmental and Working Conditions: Must have the ability to work indoors in an office environment with changing priorities, deadlines and multiple assignments concurrently; deal with emotional and/or adverse public interactions on a daily basis while maintaining a calm demeanor. Must be able to work rotating shifts, weekends and holidays.   SELECTION PROCEDURES  Applications must emphasize all the areas in which the applicant has expertise and accomplishments in the specific competencies related to the position, as applications will be screened to identify the most qualified candidates.   Minimum Qualifications: The Orange County Sheriff-Coroner Human Resources screens all applications to identify the most qualified candidates for the position based on the skills required to meet the needs of the County. After the initial screening, the qualified candidates will be referred to the next step and notified of all further procedures applicable to their status in the recruitment.  Interactive Computer 90-minute Exam (Refer/Non-Refer): The exam consists of job-related questions. This is a standardized exam and there are no study guides available. Candidates need a passing score on this examination in order to continue in the selection process. Only the most successful candidates will be referred to the next step. The exam will include the following:  Decision Making  Data Entry  Call Summarization  Cross Referencing  Memory Recall-Numeric  Prioritizing  Map Reading  Spelling  Eligible List: After all procedures have been completed, Sheriff-Coroner Human Resources will establish an eligible list of qualified candidates who may be referred to a selection interview to be considered for present or future vacancies.  VETERANS EMPLOYMENT PREFERENCE  The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please click here to review the policy.    Based on the Department's needs, the selection procedures listed above may be modified. All candidates will be notified of any changes in the selection procedure.   ADDITIONAL INFORMATION    EMAIL NOTIFICATION:   Email is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.   NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.    Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at www.governmentjobs.com .    FREQUENTLY ASKED QUESTIONS:   Click here for additional Frequently Asked Questions.  For specific information pertaining to this recruitment, please contact Mary Felix at (714) 834-5857 or email at mfelix@ocsheriff.gov  EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Non-Management Benefits  In addition to the County's standard suite of benefits, such as a variety of health plan options, annual leave and paid holidays--we also offer an excellent array of benefits such as a Health Care Reimbursement Account, 457 Defined Contribution Plan and Annual Education and Professional Reimbursement. Employees are provided a Retirement Plan through the Orange County Employees Retirement System (OCERS).   Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information   Click here for information about benefits offered to County of Orange employees.
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            Position Description   Final Filing Deadline:   Continuous    Priority Screen Date: September 18, 2023    Exam #: 23/80S01/08CC   The Emergency Communications Department is responsible for the operation of a countywide, consolidated Emergency Communications Center providing 9-1-1 and non-emergency call answering and law enforcement, fire protection and emergency medical dispatch services for over 30 local, Regional, County and State Public Safety agencies.    The Communications Dispatcher Trainee receives on-the-job training in basic 9-1-1 call answering and radio dispatching methods and techniques.   This classification is part of a flexible series. Incumbents appointed at the lower level of the career series may be promoted up to the higher level of the career series subject to their meeting the employment standards for the higher class and a recommendation for their promotion by the appointing authority.   The Eligible List established by this recruitment process may be used County-wide to fill current and future vacancies on a regular full-time, part-time, or temporary basis.   Examples of Duties    Receives training in answering 9-1-1 and non-emergency calls. Reception and transmission of radio calls.   Receives law, fire and medical calls for service. Enters information received via keyboard for recording in a Computer Aided Dispatch System.  Screen information to determine jurisdiction and equipment to be dispatched and transmits appropriate information by telephone or radio.  Dispatches law enforcement or other personnel and equipment.  Accurately types of information on a computer keyboard in order to process and/or update information accurately.   Records the nature and source of all incoming and outgoing radio messages as required.   Monitors public safety frequencies.   Learns to employ Standard Operating Procedures and Practices in receiving and dispatching details and messages.   Studies and maintains familiarity with the locations and common place names of major roads, streets, industrial plants, county parks, and governmental agencies.     To view the complete classification description, please visit the County of Monterey website:   Communications Dispatcher I       THE SUCCESSFUL CANDIDATE    Will have a proven track record demonstrating the following knowledge, skills and abilities.     Skill and Ability to:      Remain calm, think clearly and react quickly in emergency and stressful situations.    Learn the operation of radio and telephone communications equipment.    Learn the operation of a Computer Aided Dispatch System, radio transmitting and various communication equipment.    Learn to dispatch public safety personnel and equipment in a quick and efficient manner.    Learn and remember the policies and procedures of the department and user agencies.    Retain, recall, and evaluate facts and/or details solely from memory.    Communicate clearly and effectively with the general public, public safety officials and other governmental and private agency staff persons.    Obtain and transmit clear and complete directions/information.    Keep accurate records of messages received, mostly via computer keyboard entry.    Learn, interpret and apply established rules and procedures.    View multiple video display monitors for extended periods of time in a low-light conditions.    Learn to simultaneously type while communicating with others.    Establish and maintain effective working relationships.    Multi-task requiring simultaneous typing (rapid keyboarding), talking on the radio, answering multiple telephone calls and switching between computer screens and applications.    Thoroughly evaluate situations, organize thoughts and respond quickly and accurately.    Read, write, spell and speak in English.    Accurately type 30 wpm (net) on a computer keyboard.    Perform a variety of tasks simultaneously.     Examples of Experience/Education/Training  Any combination of training, education, and/or experience which provides the knowledge, skills and abilities required to perform the duties listed above is qualifying. An example of a way these requirements might be acquired is:    Education :   Graduation from High School or possession of a GED certificate and one year of experience involving substantial public contact.   Additional Information   Required Condition of Employment   As a condition of employment, the incumbent will be required to:  Be willing and available to work all shifts, nights, week-ends, holidays and overtime.  Possess a valid Class C Drivers' License, or be able to provide suitable transportation that is approved by the hiring authority.  Successfully complete and pass a background investigation including Psychological and Medical evaluation.  Ability to remain seated for long periods of time. Up to twelve hours per day at a console working at a computer terminal.  Veterans and their widows/ers who within the past five years have served on active duty for 30 or more days in a 1) national or State military emergency or 2) military expedition for which a medal was authorized, may be eligible for Veterans' Preference Points. To apply, veterans must submit an "Application for Veterans' Preference" with their application materials by the priority screen date.   BENEFITS:  The County of Monterey offers an excellent benefits package. Please visit our website to view the   J-Unit Benefit Summary Sheet . This information is not legally binding, nor does it serve as a contract. The benefits listed in the Monterey County Personnel Policies and Practices Resolution or Memorandum of Understanding (MOU) prevail over this listing.      NOTES:   As a condition of employment, prospective employees may be required to submit to a background review which may include a review of information concerning present and/or prior employment, driving record, and record of any criminal convictions.   Employment is contingent upon acceptable documentation verifying identity and authorization for employment in the U.S.; a list of acceptable documents is available on the USCIS Form I-9.   If you are hired into this classification in a temporary position, your rate of pay will be hourly, and you will not be eligible for the benefits listed in the summary.     Application and Selection Procedures     Apply On-Line  at https://www.governmentjobs.com/careers/montereycounty   by Priority Screen Date: Sunday, September 18, 2023, 11:59 PM (PST)  or   Hard copy applications  may be obtained from and submitted during normal business hours  Monday - Friday, 8:00 AM - 5:00 PM by contacting:  County of Monterey  168 West Alisal Street, Third Floor  Salinas, CA 93901   Email: espinozai@co.monterey.ca.us    The selection process is tentative, and applicants will be notified if changes are made. To assess applicants' possession of required qualifications, the examination process may include an oral examination, pre-examination exercises, performance examination, and/or written examination. The competitive examination process includes submittal of required application materials. A complete application package will include:     A completed County of Monterey Employment Application    Responses to the Supplemental Questions   Applicants who fail to provide all required materials by the final filing deadline will not be considered. Resumes, cover letters, letters of interest, and other correspondence will not be accepted as a substitute for required application materials. All required application materials will be competitively evaluated. Those applicants that are determined to be the most appropriately qualified will be invited to participate further in the selection process.   EQUAL OPPORTUNITY AND REASONABLE ACCOMMODATION   Monterey County is a drug-free workplace and an equal opportunity employer. The County seeks candidates who can make contributions in an environment of cultural and ethnic diversity. Monterey County is committed to providing access, equal opportunity, and reasonable accommodation for individuals with disabilities in employment, its services, programs, and activities. To request reasonable accommodation, contact Irene Espinoza, Assoicate HR Analyst, at (831) 755-5129 or by email: espinozai@co.monterey.ca.us  http://www.co.monterey.ca.us/government/departments-a-h/human-resources/human-resources/benefits/benefit-summary-sheet
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        Position Description   Final Filing Deadline:   Continuous    Priority Screen Date: September 18, 2023    Exam #: 23/80S01/08CC   The Emergency Communications Department is responsible for the operation of a countywide, consolidated Emergency Communications Center providing 9-1-1 and non-emergency call answering and law enforcement, fire protection and emergency medical dispatch services for over 30 local, Regional, County and State Public Safety agencies.    The Communications Dispatcher Trainee receives on-the-job training in basic 9-1-1 call answering and radio dispatching methods and techniques.   This classification is part of a flexible series. Incumbents appointed at the lower level of the career series may be promoted up to the higher level of the career series subject to their meeting the employment standards for the higher class and a recommendation for their promotion by the appointing authority.   The Eligible List established by this recruitment process may be used County-wide to fill current and future vacancies on a regular full-time, part-time, or temporary basis.   Examples of Duties    Receives training in answering 9-1-1 and non-emergency calls. Reception and transmission of radio calls.   Receives law, fire and medical calls for service. Enters information received via keyboard for recording in a Computer Aided Dispatch System.  Screen information to determine jurisdiction and equipment to be dispatched and transmits appropriate information by telephone or radio.  Dispatches law enforcement or other personnel and equipment.  Accurately types of information on a computer keyboard in order to process and/or update information accurately.   Records the nature and source of all incoming and outgoing radio messages as required.   Monitors public safety frequencies.   Learns to employ Standard Operating Procedures and Practices in receiving and dispatching details and messages.   Studies and maintains familiarity with the locations and common place names of major roads, streets, industrial plants, county parks, and governmental agencies.     To view the complete classification description, please visit the County of Monterey website:   Communications Dispatcher I       THE SUCCESSFUL CANDIDATE    Will have a proven track record demonstrating the following knowledge, skills and abilities.     Skill and Ability to:      Remain calm, think clearly and react quickly in emergency and stressful situations.    Learn the operation of radio and telephone communications equipment.    Learn the operation of a Computer Aided Dispatch System, radio transmitting and various communication equipment.    Learn to dispatch public safety personnel and equipment in a quick and efficient manner.    Learn and remember the policies and procedures of the department and user agencies.    Retain, recall, and evaluate facts and/or details solely from memory.    Communicate clearly and effectively with the general public, public safety officials and other governmental and private agency staff persons.    Obtain and transmit clear and complete directions/information.    Keep accurate records of messages received, mostly via computer keyboard entry.    Learn, interpret and apply established rules and procedures.    View multiple video display monitors for extended periods of time in a low-light conditions.    Learn to simultaneously type while communicating with others.    Establish and maintain effective working relationships.    Multi-task requiring simultaneous typing (rapid keyboarding), talking on the radio, answering multiple telephone calls and switching between computer screens and applications.    Thoroughly evaluate situations, organize thoughts and respond quickly and accurately.    Read, write, spell and speak in English.    Accurately type 30 wpm (net) on a computer keyboard.    Perform a variety of tasks simultaneously.     Examples of Experience/Education/Training  Any combination of training, education, and/or experience which provides the knowledge, skills and abilities required to perform the duties listed above is qualifying. An example of a way these requirements might be acquired is:    Education :   Graduation from High School or possession of a GED certificate and one year of experience involving substantial public contact.   Additional Information   Required Condition of Employment   As a condition of employment, the incumbent will be required to:  Be willing and available to work all shifts, nights, week-ends, holidays and overtime.  Possess a valid Class C Drivers' License, or be able to provide suitable transportation that is approved by the hiring authority.  Successfully complete and pass a background investigation including Psychological and Medical evaluation.  Ability to remain seated for long periods of time. Up to twelve hours per day at a console working at a computer terminal.  Veterans and their widows/ers who within the past five years have served on active duty for 30 or more days in a 1) national or State military emergency or 2) military expedition for which a medal was authorized, may be eligible for Veterans' Preference Points. To apply, veterans must submit an "Application for Veterans' Preference" with their application materials by the priority screen date.   BENEFITS:  The County of Monterey offers an excellent benefits package. Please visit our website to view the   J-Unit Benefit Summary Sheet . This information is not legally binding, nor does it serve as a contract. The benefits listed in the Monterey County Personnel Policies and Practices Resolution or Memorandum of Understanding (MOU) prevail over this listing.      NOTES:   As a condition of employment, prospective employees may be required to submit to a background review which may include a review of information concerning present and/or prior employment, driving record, and record of any criminal convictions.   Employment is contingent upon acceptable documentation verifying identity and authorization for employment in the U.S.; a list of acceptable documents is available on the USCIS Form I-9.   If you are hired into this classification in a temporary position, your rate of pay will be hourly, and you will not be eligible for the benefits listed in the summary.     Application and Selection Procedures     Apply On-Line  at https://www.governmentjobs.com/careers/montereycounty   by Priority Screen Date: Sunday, September 18, 2023, 11:59 PM (PST)  or   Hard copy applications  may be obtained from and submitted during normal business hours  Monday - Friday, 8:00 AM - 5:00 PM by contacting:  County of Monterey  168 West Alisal Street, Third Floor  Salinas, CA 93901   Email: espinozai@co.monterey.ca.us    The selection process is tentative, and applicants will be notified if changes are made. To assess applicants' possession of required qualifications, the examination process may include an oral examination, pre-examination exercises, performance examination, and/or written examination. The competitive examination process includes submittal of required application materials. A complete application package will include:     A completed County of Monterey Employment Application    Responses to the Supplemental Questions   Applicants who fail to provide all required materials by the final filing deadline will not be considered. Resumes, cover letters, letters of interest, and other correspondence will not be accepted as a substitute for required application materials. All required application materials will be competitively evaluated. Those applicants that are determined to be the most appropriately qualified will be invited to participate further in the selection process.   EQUAL OPPORTUNITY AND REASONABLE ACCOMMODATION   Monterey County is a drug-free workplace and an equal opportunity employer. The County seeks candidates who can make contributions in an environment of cultural and ethnic diversity. Monterey County is committed to providing access, equal opportunity, and reasonable accommodation for individuals with disabilities in employment, its services, programs, and activities. To request reasonable accommodation, contact Irene Espinoza, Assoicate HR Analyst, at (831) 755-5129 or by email: espinozai@co.monterey.ca.us  http://www.co.monterey.ca.us/government/departments-a-h/human-resources/human-resources/benefits/benefit-summary-sheet
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            Job Characteristics   ***OPEN & PROMOTIONAL JOB OPPORTUNITY*** Police Dispatcher II   Please note : this is not an entry level police dispatcher position. Please see our job opening for Police Dispatcher I if you have no experience as a public safety dispatcher.   The City of Concord's Police Department is currently seeking customer-service oriented individuals who enjoy working in a highly productive yet fast-paced environment to serve as their next Police Dispatcher.   The Police Department:   The members of the Concord Police Department are dedicated to providing the highest quality police services in order to enhance community safety, protect life and property, and reduce crime and the fear of crime. To do this, we pledge to develop a partnership with the community, lead a community commitment to resolve problems, and improve the safety and quality of life in our city.    What you will be doing in this role:   This is the journey-level position and performs the full range of radio and telephone dispatch duties with a high degree of independence. The Police Dispatcher II performs activities related to the processing of service requests including communications and dispatch, status monitoring, information development and communication, entry level dispatcher training, and records and file maintenance in a computer-aided environment.    We are looking for someone who:     Can assess situations accurately, make quick decisions, and use sound judgement  Has excellent oral and written communication skills  Is naturally compassionate and comfortable speaking to individuals who are emotional or stressed  Can multi-task and quickly prioritize needs  Can work in a collaborative team environment and take instruction well  Stay composed and control their own emotions  Has the technological skills to operate multiple computers, programs, radios and recording equipment  Has excellent attention to detail and organization skills  Is familiar with or can quickly learn the city of Concord and can read Maputo find routes, locations, and addresses  Is flexible and can adapt to any situation  Embraces and embodies the   City’s Mission, Vision and Values     .           RECRUITMENT INCENTIVES     Leave Pre-Accruals:       The first year of leave accruals (80 hours vacation and 96 hours sick leave) shall be front-loaded at time of hire.    Communications Training Officer Pay Differential:  Police Dispatcher IIs who are assigned as Communications Training Officers (CTOs) will receive an additional 5% pay for each hour assigned and engaged in providing formal training to a police dispatcher trainee.    EXCELLENT BENEFITS PACKAGE     This position is represented by Teamsters Local 856 and receives an excellent benefits package, including but not limited to:   $2.00/hour shift differential for night shift and $2.50/hour for grave shift  $120/month bilingual pay for qualifying languages  Generous contributions to health, dental and vision plans  Employer paid life insurance and contributions to retirement plans  Fully paid tuition reimbursement program  Employer paid Employee Assistance Program and robust peer support program     TYPING CERTIFICATE REQUIREMENT     A typing certificate issued within the last 12 months is required .  The typing certificate must be attached to the online application and scored according to the following method: 5 minute timed typing exercise, showing a gross rate of speed and a net rate of speed. This information MUST be included on the typing certificate. Applications received without a valid typing certificate attached, or not meeting the minimum words per minute ( 35 net WPM ) WILL NOT be considered and WILL NOT be contacted to correct the deficiency.     Please note:     in response to the Covid-19 pandemic, online typing test results will be considered.   If possible, please take a five minute timed test online that reflects gross WPM with errors, or net WPM.     IMPORTANT   : Contact with candidates will primarily be via email. Make sure you list a current email that you   check regularly   on your application.    If you have any specific questions regarding the recruitment and selection process, please contact the Human Resources Department at (925) 671-3308.   POLICE DISPATCHER II     Purpose   In support of police law enforcement and other public safety functions, performs activities related to the processing of service requests including communications and dispatch, status monitoring, information development and communication, entry level dispatcher training, and records and files maintenance in a computer-aided environment; performs related and other work as required all within the context of the City's Mission of providing responsive, cost effective, and innovative local government services through a collaborative effort with the community to make Concord a city of the highest quality.   Equipment, Methods & Guidelines   Uses computer-aided dispatch system, including 911 emergency telephone, Telephone Device for the Deaf (TDD) and other multi-line telephone systems, various law enforcement telecommunications systems, multi-channel radio console with headsets and telephone handsets, video display terminals, computer keyboards, and alarm systems. Resource materials include hardware and software documentation, Dispatcher Training Manual, Dispatcher Training Guide, call-out schedules, maps, standardized service request classifications, level of response decision criteria, policies, regulations, operating procedures, directives, and violation codes contained in both City and other agency reference documents and manuals.   Working Conditions   Work is located in the Police Communications Center with variable lighting intensity and background noise. Work includes pressures generated by the necessity for appropriate and timely responses and follow-up required by emergency and routine events that often occur simultaneously. Work also involves prolonged periods of sitting. Incumbents are subject to shift assignments including evenings, weekends, and holidays; and to shift holdovers, early work calls, and scheduled overtime.   Physical Demands   Work emphasizes clear speech, visual and hearing acuity, and manual dexterity; prolonged periods of sitting and of wearing a headset; may occasionally perform moderate lifting (such as 30-50 pound boxes of computer paper), carrying, pushing, pulling and stooping. Must be able to work in an environment, with randomly occurring periods that are dominated by crisis situations and stress filled working conditions.   Supervisory Guidance Received/Given   Supervision received is intended to prescribe both general and detailed methods for achieving objectives. This is the journey level dispatcher classification and incumbents are expected to assist in training and monitoring the progress of entry level dispatchers when conditions require.  Examples of duties include, but are not limited to  Receives, interprets, classifies, prioritizes and responds to calls of a routine and emergency nature, including those calls involving life-threatening situations. Enters relevant information by computer keyboard and, as appropriate, transmits message for dispatching.Assigns calls to police units for necessary action, determining how many and which units are required for response. May coordinate, with patrol supervisors regarding deployment of personnel. Visually monitors video display terminals and aurally monitors police radio frequencies to ensure correct status of officers and pending and dispatched calls, making "on-line changes" via keyboard as appropriate. Calls out Public Works standby personnel, perform call-outs for various local government entities, and monitors local government radio for their status.Determines appropriate communications or research channels selecting from emergency telephone lines, radio room telephone lines, business telephone lines, police radio channels, other agency radio channels, and manual computerized information systems.Provides information to officers expeditiously in areas such as warrants, vehicles, driver's licenses, parole, and criminal history information. Interprets or clarifies coded responses from various systems for police officers or other parties. Confirms warrants with responsible agencies, receives warrants and updates status of warrants.Accesses and updates information in a variety of on-line Law Enforcement data systems, including systems which contain confidential data.Develops, confirms, and relays information by contacting persons such as those in the internal chain of command; relatives of those involved in incidents; employers; hospitals; sworn and non-sworn public safety personnel at other agencies; other City departments; ambulance services; detoxification centers; tow companies; attorneys; state parole; animal control; commercial establishments; alarm companies; and schools.Monitors other public safety and emergency preparedness radio traffic; fire panel and security system boards; local government radio channels; and jail and complaint desk alarms, and takes appropriate actions.Maintains various logs and records of activities, such as radio transmissions, telephone calls received, call-outs and tow requests, equipment failure log, personal time keeping an attendance.Follows defined alternative procedures in the event of computer or other equipment malfunction such as performing shut down and start up procedures. Performs various tasks to ensure proper operation of equipment such as setting and resetting computer system, video display terminals, mobile data terminals and printers; and changing print ribbons, paper, and recording tapes.Performs activities related to the operation of a county-wide law enforcement radio system (CLERS) such as monitoring radio channel and issuing all points bulletins following county protocol and procedures.Assists in training entry level and per diem dispatchers as required.Promotes the City's Mission to make Concord a city of the highest quality by providing responsive, cost-effective, and innovative government services; understands and subscribes to the Vision and Values Statement adopted by the City.Performs other work as assigned.  Conviction History:   If you receive a conditional job offer, you will be fingerprinted, and your fingerprints will be sent to the California Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). The resulting report of your conviction history (if any) will be used to determine whether the nature of your conviction conflicts with the specific duties and responsibilities of the job for which you have received a conditional job offer. If a conflict exists, you will be asked to present any evidence of rehabilitation that may mitigate the conflict, except when federal or state regulations bar employment in specific circumstances. Having a conviction history does not automatically preclude you from a job with the City of Concord.   Qualifications   Knowledge and Abilities:   Knowledge of specific data processing and telecommunications equipment used in a public safety Communications Center. Knowledge of relevant sections of various California codes such as the Penal, Health and Safety, Municipal, Welfare and Institutions, and Vehicle codes; interdepartmental regulations, policies and procedures; various hardware and software documentation; Federal Communications Commission Regulations; of the resources, equipment, methods, procedures, and nomenclature included in and associated with computer-aided dispatch and automated information systems.  Ability to read, comprehend, and retain. Ability to learn the geographic layout of the City, including location of streets, street names, freeways, shopping centers, industrial parks, hotels, and other landmarks. Ability to remain calm in situations of stress; to assess events quickly and accurately; to adapt communications and behavioral styles appropriately in response to individuals and situations; to obtain and accurately record required information; to effectively classify and prioritize service requests; to act promptly and decisively; to make acceptable decisions; to quickly search and find information from resource systems, manuals, maps and other documents and to accurately and concisely convey such information orally and in writing; to spell accurately and use correct grammar; to speak clearly, concisely and audibly; to perform multiple tasks simultaneously; to meet the physical requirements of the work; to understand and carry out oral and written instructions; and to establish and maintain cooperative and effective relationships with those contacted in the course of work.    Education:  Satisfactory completion of high school or the equivalent.   Experience:  Three years of related work experience that has provided the knowledge, skills and abilities necessary to perform the duties of a law enforcement dispatcher in a computer-assisted environment, including at least one year experience working in a POST-certified law enforcement communications center.  Other   Other:     Ability to operate an alpha-numeric keyboard with sufficient speed and accuracy to provide efficient input into a computer terminal, measured by the ability to type at a rate of 35 words per minute (net).   A typing certificate issued within the last 12 months is required.  The typing certificate must be attached to the online application and scored according to the following method: 5 minute timed typing exercise, showing a gross rate of speed and a net rate of speed. This information MUST be included on the typing certificate. Applications received without a valid typing certificate, or not meeting the minimum net words per minute WILL NOT be considered and WILL NOT be contacted to correct the deficiency. Online typing tests WILL NOT be accepted.  For a list of agencies where you can obtain your typing certificate, please click here.      Must have normal (or correctable to normal) hearing and eyesight and a clear and audible voice for radio and telephone communications.  Must have successfully completed the POST-certified police dispatcher course and have successfully passed probation as a dispatcher for a POST-certified law enforcement communications center.  Must successfully complete a background investigation as a condition of employment.  A California Driver's License and a satisfactory driving record are conditions of initial and continued employment.     EEO/ADA:   The City of Concord is an Equal Employment Opportunity (EEO) and Americans with Disabilities Act (ADA) compliant employer, committed to providing equal employment opportunity to all employees and applicants.    If you have a disability and require accommodations in the testing process, please contact Human Resources at 925-671-3308 or hrdept@cityofconcord.org prior to the final filing date.  The City of Concord takes pride in offering a generous benefits program that provides flexibility for the diverse and changing needs of our qualifying employees.  For a complete overview, click here . Below is a brief listing of what the City offers:   Dental & Vision Insurance   Employee Assistance Program   Health Insurance   Holidays   Life Insurance   Pre-tax Savings Benefits   Retiree Medical (3 levels based on date of hire)   Retirement Program   Short-term Disability*and Long-term Disability   Social Security/Medicare   Vacation & Sick Leave  *Not available for sworn personnel.  Closing Date/Time: Continuous
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        Job Characteristics   ***OPEN & PROMOTIONAL JOB OPPORTUNITY*** Police Dispatcher II   Please note : this is not an entry level police dispatcher position. Please see our job opening for Police Dispatcher I if you have no experience as a public safety dispatcher.   The City of Concord's Police Department is currently seeking customer-service oriented individuals who enjoy working in a highly productive yet fast-paced environment to serve as their next Police Dispatcher.   The Police Department:   The members of the Concord Police Department are dedicated to providing the highest quality police services in order to enhance community safety, protect life and property, and reduce crime and the fear of crime. To do this, we pledge to develop a partnership with the community, lead a community commitment to resolve problems, and improve the safety and quality of life in our city.    What you will be doing in this role:   This is the journey-level position and performs the full range of radio and telephone dispatch duties with a high degree of independence. The Police Dispatcher II performs activities related to the processing of service requests including communications and dispatch, status monitoring, information development and communication, entry level dispatcher training, and records and file maintenance in a computer-aided environment.    We are looking for someone who:     Can assess situations accurately, make quick decisions, and use sound judgement  Has excellent oral and written communication skills  Is naturally compassionate and comfortable speaking to individuals who are emotional or stressed  Can multi-task and quickly prioritize needs  Can work in a collaborative team environment and take instruction well  Stay composed and control their own emotions  Has the technological skills to operate multiple computers, programs, radios and recording equipment  Has excellent attention to detail and organization skills  Is familiar with or can quickly learn the city of Concord and can read Maputo find routes, locations, and addresses  Is flexible and can adapt to any situation  Embraces and embodies the   City’s Mission, Vision and Values     .           RECRUITMENT INCENTIVES     Leave Pre-Accruals:       The first year of leave accruals (80 hours vacation and 96 hours sick leave) shall be front-loaded at time of hire.    Communications Training Officer Pay Differential:  Police Dispatcher IIs who are assigned as Communications Training Officers (CTOs) will receive an additional 5% pay for each hour assigned and engaged in providing formal training to a police dispatcher trainee.    EXCELLENT BENEFITS PACKAGE     This position is represented by Teamsters Local 856 and receives an excellent benefits package, including but not limited to:   $2.00/hour shift differential for night shift and $2.50/hour for grave shift  $120/month bilingual pay for qualifying languages  Generous contributions to health, dental and vision plans  Employer paid life insurance and contributions to retirement plans  Fully paid tuition reimbursement program  Employer paid Employee Assistance Program and robust peer support program     TYPING CERTIFICATE REQUIREMENT     A typing certificate issued within the last 12 months is required .  The typing certificate must be attached to the online application and scored according to the following method: 5 minute timed typing exercise, showing a gross rate of speed and a net rate of speed. This information MUST be included on the typing certificate. Applications received without a valid typing certificate attached, or not meeting the minimum words per minute ( 35 net WPM ) WILL NOT be considered and WILL NOT be contacted to correct the deficiency.     Please note:     in response to the Covid-19 pandemic, online typing test results will be considered.   If possible, please take a five minute timed test online that reflects gross WPM with errors, or net WPM.     IMPORTANT   : Contact with candidates will primarily be via email. Make sure you list a current email that you   check regularly   on your application.    If you have any specific questions regarding the recruitment and selection process, please contact the Human Resources Department at (925) 671-3308.   POLICE DISPATCHER II     Purpose   In support of police law enforcement and other public safety functions, performs activities related to the processing of service requests including communications and dispatch, status monitoring, information development and communication, entry level dispatcher training, and records and files maintenance in a computer-aided environment; performs related and other work as required all within the context of the City's Mission of providing responsive, cost effective, and innovative local government services through a collaborative effort with the community to make Concord a city of the highest quality.   Equipment, Methods & Guidelines   Uses computer-aided dispatch system, including 911 emergency telephone, Telephone Device for the Deaf (TDD) and other multi-line telephone systems, various law enforcement telecommunications systems, multi-channel radio console with headsets and telephone handsets, video display terminals, computer keyboards, and alarm systems. Resource materials include hardware and software documentation, Dispatcher Training Manual, Dispatcher Training Guide, call-out schedules, maps, standardized service request classifications, level of response decision criteria, policies, regulations, operating procedures, directives, and violation codes contained in both City and other agency reference documents and manuals.   Working Conditions   Work is located in the Police Communications Center with variable lighting intensity and background noise. Work includes pressures generated by the necessity for appropriate and timely responses and follow-up required by emergency and routine events that often occur simultaneously. Work also involves prolonged periods of sitting. Incumbents are subject to shift assignments including evenings, weekends, and holidays; and to shift holdovers, early work calls, and scheduled overtime.   Physical Demands   Work emphasizes clear speech, visual and hearing acuity, and manual dexterity; prolonged periods of sitting and of wearing a headset; may occasionally perform moderate lifting (such as 30-50 pound boxes of computer paper), carrying, pushing, pulling and stooping. Must be able to work in an environment, with randomly occurring periods that are dominated by crisis situations and stress filled working conditions.   Supervisory Guidance Received/Given   Supervision received is intended to prescribe both general and detailed methods for achieving objectives. This is the journey level dispatcher classification and incumbents are expected to assist in training and monitoring the progress of entry level dispatchers when conditions require.  Examples of duties include, but are not limited to  Receives, interprets, classifies, prioritizes and responds to calls of a routine and emergency nature, including those calls involving life-threatening situations. Enters relevant information by computer keyboard and, as appropriate, transmits message for dispatching.Assigns calls to police units for necessary action, determining how many and which units are required for response. May coordinate, with patrol supervisors regarding deployment of personnel. Visually monitors video display terminals and aurally monitors police radio frequencies to ensure correct status of officers and pending and dispatched calls, making "on-line changes" via keyboard as appropriate. Calls out Public Works standby personnel, perform call-outs for various local government entities, and monitors local government radio for their status.Determines appropriate communications or research channels selecting from emergency telephone lines, radio room telephone lines, business telephone lines, police radio channels, other agency radio channels, and manual computerized information systems.Provides information to officers expeditiously in areas such as warrants, vehicles, driver's licenses, parole, and criminal history information. Interprets or clarifies coded responses from various systems for police officers or other parties. Confirms warrants with responsible agencies, receives warrants and updates status of warrants.Accesses and updates information in a variety of on-line Law Enforcement data systems, including systems which contain confidential data.Develops, confirms, and relays information by contacting persons such as those in the internal chain of command; relatives of those involved in incidents; employers; hospitals; sworn and non-sworn public safety personnel at other agencies; other City departments; ambulance services; detoxification centers; tow companies; attorneys; state parole; animal control; commercial establishments; alarm companies; and schools.Monitors other public safety and emergency preparedness radio traffic; fire panel and security system boards; local government radio channels; and jail and complaint desk alarms, and takes appropriate actions.Maintains various logs and records of activities, such as radio transmissions, telephone calls received, call-outs and tow requests, equipment failure log, personal time keeping an attendance.Follows defined alternative procedures in the event of computer or other equipment malfunction such as performing shut down and start up procedures. Performs various tasks to ensure proper operation of equipment such as setting and resetting computer system, video display terminals, mobile data terminals and printers; and changing print ribbons, paper, and recording tapes.Performs activities related to the operation of a county-wide law enforcement radio system (CLERS) such as monitoring radio channel and issuing all points bulletins following county protocol and procedures.Assists in training entry level and per diem dispatchers as required.Promotes the City's Mission to make Concord a city of the highest quality by providing responsive, cost-effective, and innovative government services; understands and subscribes to the Vision and Values Statement adopted by the City.Performs other work as assigned.  Conviction History:   If you receive a conditional job offer, you will be fingerprinted, and your fingerprints will be sent to the California Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). The resulting report of your conviction history (if any) will be used to determine whether the nature of your conviction conflicts with the specific duties and responsibilities of the job for which you have received a conditional job offer. If a conflict exists, you will be asked to present any evidence of rehabilitation that may mitigate the conflict, except when federal or state regulations bar employment in specific circumstances. Having a conviction history does not automatically preclude you from a job with the City of Concord.   Qualifications   Knowledge and Abilities:   Knowledge of specific data processing and telecommunications equipment used in a public safety Communications Center. Knowledge of relevant sections of various California codes such as the Penal, Health and Safety, Municipal, Welfare and Institutions, and Vehicle codes; interdepartmental regulations, policies and procedures; various hardware and software documentation; Federal Communications Commission Regulations; of the resources, equipment, methods, procedures, and nomenclature included in and associated with computer-aided dispatch and automated information systems.  Ability to read, comprehend, and retain. Ability to learn the geographic layout of the City, including location of streets, street names, freeways, shopping centers, industrial parks, hotels, and other landmarks. Ability to remain calm in situations of stress; to assess events quickly and accurately; to adapt communications and behavioral styles appropriately in response to individuals and situations; to obtain and accurately record required information; to effectively classify and prioritize service requests; to act promptly and decisively; to make acceptable decisions; to quickly search and find information from resource systems, manuals, maps and other documents and to accurately and concisely convey such information orally and in writing; to spell accurately and use correct grammar; to speak clearly, concisely and audibly; to perform multiple tasks simultaneously; to meet the physical requirements of the work; to understand and carry out oral and written instructions; and to establish and maintain cooperative and effective relationships with those contacted in the course of work.    Education:  Satisfactory completion of high school or the equivalent.   Experience:  Three years of related work experience that has provided the knowledge, skills and abilities necessary to perform the duties of a law enforcement dispatcher in a computer-assisted environment, including at least one year experience working in a POST-certified law enforcement communications center.  Other   Other:     Ability to operate an alpha-numeric keyboard with sufficient speed and accuracy to provide efficient input into a computer terminal, measured by the ability to type at a rate of 35 words per minute (net).   A typing certificate issued within the last 12 months is required.  The typing certificate must be attached to the online application and scored according to the following method: 5 minute timed typing exercise, showing a gross rate of speed and a net rate of speed. This information MUST be included on the typing certificate. Applications received without a valid typing certificate, or not meeting the minimum net words per minute WILL NOT be considered and WILL NOT be contacted to correct the deficiency. Online typing tests WILL NOT be accepted.  For a list of agencies where you can obtain your typing certificate, please click here.      Must have normal (or correctable to normal) hearing and eyesight and a clear and audible voice for radio and telephone communications.  Must have successfully completed the POST-certified police dispatcher course and have successfully passed probation as a dispatcher for a POST-certified law enforcement communications center.  Must successfully complete a background investigation as a condition of employment.  A California Driver's License and a satisfactory driving record are conditions of initial and continued employment.     EEO/ADA:   The City of Concord is an Equal Employment Opportunity (EEO) and Americans with Disabilities Act (ADA) compliant employer, committed to providing equal employment opportunity to all employees and applicants.    If you have a disability and require accommodations in the testing process, please contact Human Resources at 925-671-3308 or hrdept@cityofconcord.org prior to the final filing date.  The City of Concord takes pride in offering a generous benefits program that provides flexibility for the diverse and changing needs of our qualifying employees.  For a complete overview, click here . Below is a brief listing of what the City offers:   Dental & Vision Insurance   Employee Assistance Program   Health Insurance   Holidays   Life Insurance   Pre-tax Savings Benefits   Retiree Medical (3 levels based on date of hire)   Retirement Program   Short-term Disability*and Long-term Disability   Social Security/Medicare   Vacation & Sick Leave  *Not available for sworn personnel.  Closing Date/Time: Continuous
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            The Job  *$1000 upon promotion to the journey-level classification and    $1000 upon successful completion of 2080 service hours in the journey-level classification.    See MOU for details   The  Sheriff's Department  is recruiting for  Sheriff's Communications Dispatcher I Trainee.  This classification receives and evaluates incoming emergency (9-1-1) calls, routine calls for service, and enters calls into a Computer Aided Dispatch system. Positions are primarily located at the Valley Control Center in Rialto and the Desert Control Center in Hesperia. Each center serves as the Primary 9-1-1 Public Safety Answering Point (PSAP) for its respective geographic location. Multiple vacancies exist at both locations.     FUTURE SALARY INCREASES      3% Effective February 22, 2025**   For more detailed information, review the Sheriff's Communications Dispatcher I Trainee job description.   CONDITIONS OF EMPLOYMENT     1) Promotion:  Sheriff's Communications Dispatcher I Trainees serve under training conditions and must qualify for promotion to   Sheriff's Communications Dispatcher I     (  $46,842 - $64,417 annually)   within  12 months  or be terminated. Qualifying for promotion includes successful completion of a California P.O.S.T. Basic Dispatch Certificate.  2) Background:  Candidates must not have been convicted of a felony and must successfully pass an extensive background investigation which includes a fingerprint check, polygraph, and psychological evaluation.   3) Shifts:  Applicants must be available for  all  shifts; incumbents will be required to work  rotating  shifts,  weekends ,  holidays , and evenings, including mandatory overtime; refusal of assigned shift may result in removal from the list or termination. Shift differential is available.    4) Sponsorship:    Please note San Bernardino County is not able to consider candidates who will require visa sponsorship at the time of application or in the future.      THE DISPATCHER CAREER LADDER     We are also accepting applications for:     Sheriff's Communications Dispatcher I     (    $46,842 - $64,417 annually)       Sheriff's Communications Dispatcher II Trainee     ( $47,424- $63,586 annually)       Sheriff's Communications Dispatcher II (LATERAL)     ( $61,589- $84,635 annually)       ** *Salary increases contingent upon Property Related Revenue and/or statewide Realignment Sales Tax Collections performance.   Minimum Requirements   Keyboarding:  35 wpm.  Experience:  No experience required.  **Candidates must be 18 years of age at time of application**  Selection Process   Examination:  Candidates who meet the minimum qualifications will be invited to take the  CritiCall**   online written test . The test will consist of an evaluation of skills and knowledge in the following areas:   Keyboarding*   Data Entry  Decision Making  Following Verbal Instructions  Call Summarization  Cross Referencing  Memory Recall  Prioritization  Sentence Clarity  Reading Comprehension  * Keyboarding speed of 35 wpm required to pass-- the CritiCall keyboarding practice test available HERE . Other free practice resources may be found online.  **The CritiCall exam is a computer practical where applicants listen to a series of taped exercises, which require applicants to rapidly and accurately process simulated dispatch information.     Application Procedure :  To be considered for this excellent opportunity, please complete and submit the online employment application and supplemental questionnaire. Resumes will not be accepted in lieu of the application and/or supplemental questionnaire.     Applications will be accepted and processed continuously while the recruitment remains open. This recruitment may close at any time.   Successful candidates will be placed on the eligible list for six (6) months   .     To ensure timely and successful submission of your online application, please allow ample time to complete and submit your application before the posted filing deadline. Applicants will be automatically logged-out if they have not submitted the application and all required materials prior to the posted deadline. Once your application has been successfully submitted you will receive an onscreen confirmation and an email. We recommend that you save and/or print these for your records. Please note, if you do not receive an onscreen confirmation and an email acknowledging our receipt of your application we have not received your application.   If you require  technical assistance , please click HERE to review the Government Jobs online application guide , or contact their Toll-Free Applicant Support line at (855) 524-5627. Please note that Human Resources is not responsible for any issues or delays caused by the internet connection, computer or browser used to submit the application.    All communications regarding the selection process will be via email .  Applicants are encouraged to check their e-mails frequently to obtain any correspondence associated with this recruitment. Please be sure the email provided on this application is always current; it is your responsibility to update your personal information. Update your Spam, Junk, Bulk and Firewall settings as needed to ensure that you receive all information pertaining to this recruitment.   EEO/ADA:  San Bernardino County is an Equal Employment Opportunity (EEO) and Americans with Disabilities Act (ADA) compliant employer, committed to providing equal employment opportunity to all employees and applicants.     ADA Accommodation:  If you have a disability and require accommodations in the testing process, submit the Special Testing Accommodations Request Form within one week of a recruitment filing deadline.   Veterans’ Preference:  Eligible veterans and their spouse or widow(er) who are not current County employees may be awarded additional Veterans’ Preference points. Click here for information and instructions to request Veteran's Preference points.   Please click HERE for important Applicant Information and the County Employment Process.     Technical & Inspection Unit   The County of San Bernardino offers a range of benefit programs for employees and their eligible dependents. These include health, dental, vision, and life insurance, as well as a variety of voluntary benefits. Programs and benefit amounts vary and are based on bargaining unit, family size, hire date, plan selection, and number of hours worked.  For a summary of benefits,* please click here .  Refer to the appropriate MOU, contact the County's Employee Benefits and Services Division at (909) 387-5787 or visit the Benefits website for more detailed information at hr.sbcounty.gov/employee-benefits/ .   *Retirement benefits subject to change.  Closing Date/Time: Continuous
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        The Job  *$1000 upon promotion to the journey-level classification and    $1000 upon successful completion of 2080 service hours in the journey-level classification.    See MOU for details   The  Sheriff's Department  is recruiting for  Sheriff's Communications Dispatcher I Trainee.  This classification receives and evaluates incoming emergency (9-1-1) calls, routine calls for service, and enters calls into a Computer Aided Dispatch system. Positions are primarily located at the Valley Control Center in Rialto and the Desert Control Center in Hesperia. Each center serves as the Primary 9-1-1 Public Safety Answering Point (PSAP) for its respective geographic location. Multiple vacancies exist at both locations.     FUTURE SALARY INCREASES      3% Effective February 22, 2025**   For more detailed information, review the Sheriff's Communications Dispatcher I Trainee job description.   CONDITIONS OF EMPLOYMENT     1) Promotion:  Sheriff's Communications Dispatcher I Trainees serve under training conditions and must qualify for promotion to   Sheriff's Communications Dispatcher I     (  $46,842 - $64,417 annually)   within  12 months  or be terminated. Qualifying for promotion includes successful completion of a California P.O.S.T. Basic Dispatch Certificate.  2) Background:  Candidates must not have been convicted of a felony and must successfully pass an extensive background investigation which includes a fingerprint check, polygraph, and psychological evaluation.   3) Shifts:  Applicants must be available for  all  shifts; incumbents will be required to work  rotating  shifts,  weekends ,  holidays , and evenings, including mandatory overtime; refusal of assigned shift may result in removal from the list or termination. Shift differential is available.    4) Sponsorship:    Please note San Bernardino County is not able to consider candidates who will require visa sponsorship at the time of application or in the future.      THE DISPATCHER CAREER LADDER     We are also accepting applications for:     Sheriff's Communications Dispatcher I     (    $46,842 - $64,417 annually)       Sheriff's Communications Dispatcher II Trainee     ( $47,424- $63,586 annually)       Sheriff's Communications Dispatcher II (LATERAL)     ( $61,589- $84,635 annually)       ** *Salary increases contingent upon Property Related Revenue and/or statewide Realignment Sales Tax Collections performance.   Minimum Requirements   Keyboarding:  35 wpm.  Experience:  No experience required.  **Candidates must be 18 years of age at time of application**  Selection Process   Examination:  Candidates who meet the minimum qualifications will be invited to take the  CritiCall**   online written test . The test will consist of an evaluation of skills and knowledge in the following areas:   Keyboarding*   Data Entry  Decision Making  Following Verbal Instructions  Call Summarization  Cross Referencing  Memory Recall  Prioritization  Sentence Clarity  Reading Comprehension  * Keyboarding speed of 35 wpm required to pass-- the CritiCall keyboarding practice test available HERE . Other free practice resources may be found online.  **The CritiCall exam is a computer practical where applicants listen to a series of taped exercises, which require applicants to rapidly and accurately process simulated dispatch information.     Application Procedure :  To be considered for this excellent opportunity, please complete and submit the online employment application and supplemental questionnaire. Resumes will not be accepted in lieu of the application and/or supplemental questionnaire.     Applications will be accepted and processed continuously while the recruitment remains open. This recruitment may close at any time.   Successful candidates will be placed on the eligible list for six (6) months   .     To ensure timely and successful submission of your online application, please allow ample time to complete and submit your application before the posted filing deadline. Applicants will be automatically logged-out if they have not submitted the application and all required materials prior to the posted deadline. Once your application has been successfully submitted you will receive an onscreen confirmation and an email. We recommend that you save and/or print these for your records. Please note, if you do not receive an onscreen confirmation and an email acknowledging our receipt of your application we have not received your application.   If you require  technical assistance , please click HERE to review the Government Jobs online application guide , or contact their Toll-Free Applicant Support line at (855) 524-5627. Please note that Human Resources is not responsible for any issues or delays caused by the internet connection, computer or browser used to submit the application.    All communications regarding the selection process will be via email .  Applicants are encouraged to check their e-mails frequently to obtain any correspondence associated with this recruitment. Please be sure the email provided on this application is always current; it is your responsibility to update your personal information. Update your Spam, Junk, Bulk and Firewall settings as needed to ensure that you receive all information pertaining to this recruitment.   EEO/ADA:  San Bernardino County is an Equal Employment Opportunity (EEO) and Americans with Disabilities Act (ADA) compliant employer, committed to providing equal employment opportunity to all employees and applicants.     ADA Accommodation:  If you have a disability and require accommodations in the testing process, submit the Special Testing Accommodations Request Form within one week of a recruitment filing deadline.   Veterans’ Preference:  Eligible veterans and their spouse or widow(er) who are not current County employees may be awarded additional Veterans’ Preference points. Click here for information and instructions to request Veteran's Preference points.   Please click HERE for important Applicant Information and the County Employment Process.     Technical & Inspection Unit   The County of San Bernardino offers a range of benefit programs for employees and their eligible dependents. These include health, dental, vision, and life insurance, as well as a variety of voluntary benefits. Programs and benefit amounts vary and are based on bargaining unit, family size, hire date, plan selection, and number of hours worked.  For a summary of benefits,* please click here .  Refer to the appropriate MOU, contact the County's Employee Benefits and Services Division at (909) 387-5787 or visit the Benefits website for more detailed information at hr.sbcounty.gov/employee-benefits/ .   *Retirement benefits subject to change.  Closing Date/Time: Continuous
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            The Job  *$1000 upon promotion to the journey-level classification and    $1000 upon successful completion of 2080 service hours in the journey-level classification.    See MOU for details.   The  Sheriff's Department  is recruiting for  Advanced Communications Dispatchers  who dispatch emergency vehicles to incidents involving public safety. Positions are primarily located at the Valley Control Center in Rialto and the Desert Control Center in Hesperia. Each center serves as the primary 9-1-1 Public Safety Answering Point (PSAP) for its respective geographic location. Multiple vacancies exist at both locations.   For more detailed information, refer to the Sheriff's Communications Dispatcher II Trainee job description.   CONDITIONS OF EMPLOYMENT     1)   Promotion:  Sheriff's Communications Dispatcher II Trainees are eligible for promotion to  Sheriff's Communications Dispatcher II ($61,589 - $84,635 annually)  upon meeting the minimum requirements for that class including receiving a satisfactory work performance evaluation. Incumbents must promote within eighteen (18) months or be terminated.   2) Background:  Candidates must not have been convicted of a felony and must successfully pass an extensive background investigation which includes a fingerprint check and polygraph. May also include a psychological evaluation.    3) Shift:  Applicants must be available for  all  shifts; incumbents will be required to work rotating shifts, or be on call for work, on weekends, holidays, and evenings, including mandatory overtime; refusal of assigned shift may result in removal from the list or termination.   4) Availability:  This department is a "24/7" operation, and the incumbent can expect to work rotating, night, weekend, day, and graveyard shifts, as well as holidays and weekends.   5) Sponsorship:  Please note San Bernardino County is not able to consider candidates who will require visa sponsorship at the time of application or in the future.  Minimum Requirements   REQUIRED KEYBOARDING SPEED  35 wpm  REQUIRED CERTIFICATION  California P.O.S.T. Public Safety Dispatcher Basic Certificate     REQUIRED EXPERIENCE - Must meet one (1) of the following options:    Option 1 Twelve (12) months of emergency call intake or dispatching experience with a law enforcement agency within the past 5 years.   Option 2 Six (6) months as a Sheriff's Communications Dispatcher I with San Bernardino County within the past 5 years.   Desired Qualifications  The ideal candidate will possess the following:     Computer-aided Dispatching (CAD) System Training Course    Department of Justice certified CLETS course    Department of Justice certified DMV course     Selection Process    Examination :   There will be a  competitive evaluation  of qualifications based on a review of the Application and Supplemental Questionnaire. It is to your advantage to provide as much relevant and detailed work experience as possible.    Application Procedure   :   Please complete and submit the online employment application and supplemental questionnaire as soon as possible as this recruitment may close at any time with or without notice. Resumes will not be accepted in lieu of the application and/or supplemental questionnaire.   To ensure timely and successful submission of your online application, please allow ample time to complete your application and consider applyingbefore the posted deadline date. Applicants will be automatically logged out if they have not submitted the application and all required materials prior to the posted deadline. Once your application has been successfully submitted ,  you will receive an on-screen confirmation and an email. We recommend that you save and/or print these for your records.  If you require  technical assistance , please click HERE to review the Government Jobs online application guide , or contact their Toll-Free Applicant Support line at (855) 524-5627. Please note that Human Resources is not responsible for any issues or delays caused by the internet connection, computer or browser used to submit the application.   All communications regarding the selection process will be via email .  Applicants are encouraged to check their e-mails frequently to obtain any correspondence associated with this recruitment. Please be sure the email provided on this application is always current; it is your responsibility to update your personal information. Update your Spam, Junk, Bulk and Firewall settings as needed to ensure that you receive all information pertaining to this recruitment.    EEO/ADA:  San Bernardino County is an Equal Employment Opportunity (EEO) and Americans with Disabilities Act (ADA) compliant employer, committed to providing equal employment opportunity to all employees and applicants.     ADA Accommodation:  If you have a disability and require accommodations in the testing process, submit the Special Testing Accommodations Request Form within one week of a recruitment filing deadline.   Veterans’ Preference:  Eligible veterans and their spouse or widow(er) who are not current County employees may be awarded additional Veterans’ Preference points. Click here for information and instructions to request Veteran's Preference points.      Please click HERE for important Applicant Information and the County Employment Process   .   Technical & Inspection Unit   The County of San Bernardino offers a range of benefit programs for employees and their eligible dependents. These include health, dental, vision, and life insurance, as well as a variety of voluntary benefits. Programs and benefit amounts vary and are based on bargaining unit, family size, hire date, plan selection, and number of hours worked.  For a summary of benefits,* please click here .  Refer to the appropriate MOU, contact the County's Employee Benefits and Services Division at (909) 387-5787 or visit the Benefits website for more detailed information at hr.sbcounty.gov/employee-benefits/ .   *Retirement benefits subject to change.
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        The Job  *$1000 upon promotion to the journey-level classification and    $1000 upon successful completion of 2080 service hours in the journey-level classification.    See MOU for details.   The  Sheriff's Department  is recruiting for  Advanced Communications Dispatchers  who dispatch emergency vehicles to incidents involving public safety. Positions are primarily located at the Valley Control Center in Rialto and the Desert Control Center in Hesperia. Each center serves as the primary 9-1-1 Public Safety Answering Point (PSAP) for its respective geographic location. Multiple vacancies exist at both locations.   For more detailed information, refer to the Sheriff's Communications Dispatcher II Trainee job description.   CONDITIONS OF EMPLOYMENT     1)   Promotion:  Sheriff's Communications Dispatcher II Trainees are eligible for promotion to  Sheriff's Communications Dispatcher II ($61,589 - $84,635 annually)  upon meeting the minimum requirements for that class including receiving a satisfactory work performance evaluation. Incumbents must promote within eighteen (18) months or be terminated.   2) Background:  Candidates must not have been convicted of a felony and must successfully pass an extensive background investigation which includes a fingerprint check and polygraph. May also include a psychological evaluation.    3) Shift:  Applicants must be available for  all  shifts; incumbents will be required to work rotating shifts, or be on call for work, on weekends, holidays, and evenings, including mandatory overtime; refusal of assigned shift may result in removal from the list or termination.   4) Availability:  This department is a "24/7" operation, and the incumbent can expect to work rotating, night, weekend, day, and graveyard shifts, as well as holidays and weekends.   5) Sponsorship:  Please note San Bernardino County is not able to consider candidates who will require visa sponsorship at the time of application or in the future.  Minimum Requirements   REQUIRED KEYBOARDING SPEED  35 wpm  REQUIRED CERTIFICATION  California P.O.S.T. Public Safety Dispatcher Basic Certificate     REQUIRED EXPERIENCE - Must meet one (1) of the following options:    Option 1 Twelve (12) months of emergency call intake or dispatching experience with a law enforcement agency within the past 5 years.   Option 2 Six (6) months as a Sheriff's Communications Dispatcher I with San Bernardino County within the past 5 years.   Desired Qualifications  The ideal candidate will possess the following:     Computer-aided Dispatching (CAD) System Training Course    Department of Justice certified CLETS course    Department of Justice certified DMV course     Selection Process    Examination :   There will be a  competitive evaluation  of qualifications based on a review of the Application and Supplemental Questionnaire. It is to your advantage to provide as much relevant and detailed work experience as possible.    Application Procedure   :   Please complete and submit the online employment application and supplemental questionnaire as soon as possible as this recruitment may close at any time with or without notice. Resumes will not be accepted in lieu of the application and/or supplemental questionnaire.   To ensure timely and successful submission of your online application, please allow ample time to complete your application and consider applyingbefore the posted deadline date. Applicants will be automatically logged out if they have not submitted the application and all required materials prior to the posted deadline. Once your application has been successfully submitted ,  you will receive an on-screen confirmation and an email. We recommend that you save and/or print these for your records.  If you require  technical assistance , please click HERE to review the Government Jobs online application guide , or contact their Toll-Free Applicant Support line at (855) 524-5627. Please note that Human Resources is not responsible for any issues or delays caused by the internet connection, computer or browser used to submit the application.   All communications regarding the selection process will be via email .  Applicants are encouraged to check their e-mails frequently to obtain any correspondence associated with this recruitment. Please be sure the email provided on this application is always current; it is your responsibility to update your personal information. Update your Spam, Junk, Bulk and Firewall settings as needed to ensure that you receive all information pertaining to this recruitment.    EEO/ADA:  San Bernardino County is an Equal Employment Opportunity (EEO) and Americans with Disabilities Act (ADA) compliant employer, committed to providing equal employment opportunity to all employees and applicants.     ADA Accommodation:  If you have a disability and require accommodations in the testing process, submit the Special Testing Accommodations Request Form within one week of a recruitment filing deadline.   Veterans’ Preference:  Eligible veterans and their spouse or widow(er) who are not current County employees may be awarded additional Veterans’ Preference points. Click here for information and instructions to request Veteran's Preference points.      Please click HERE for important Applicant Information and the County Employment Process   .   Technical & Inspection Unit   The County of San Bernardino offers a range of benefit programs for employees and their eligible dependents. These include health, dental, vision, and life insurance, as well as a variety of voluntary benefits. Programs and benefit amounts vary and are based on bargaining unit, family size, hire date, plan selection, and number of hours worked.  For a summary of benefits,* please click here .  Refer to the appropriate MOU, contact the County's Employee Benefits and Services Division at (909) 387-5787 or visit the Benefits website for more detailed information at hr.sbcounty.gov/employee-benefits/ .   *Retirement benefits subject to change.
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            Description    SALARY      June 24, 2023: $6,009 - $7,448 Monthly    June 22, 2024: $6,309 - $7,821 Monthly    June 21, 2025: $6,625 - $8,213 Monthly    This is a continuous recruitment. We will continue to accept applications until the hiring department determines enough qualified applications have been received. However, we will begin the testing process when 100 applications have been received and will continue periodic testing after that as sufficient numbers of applications are received.     DUTIES SUMMARY   The fundamental reason for the existence of this classification is to receive and transmit information in the Police Communications Center via telephone, radio calls, written and coded information using a computer aided dispatch system (CADS).    DISTINGUISHING CHARACTERISTICS   This position is assigned to the Police Communications Center, which is a 24-hour, seven-days-per-week operation, requiring shift coverage. Incumbents must work assigned shift and must be proficient at multi-tasking. There is a high premium placed on the accuracy and speed of information gathering and maturity in decision making of employees.  Examples of Essential Duties  Under immediate supervision, operates a computer aided dispatch system to send police units in response to emergency calls and other public service needs; determines priorities of all calls and prioritizes responses when police units are needed in a number of situations which exceed available units; evaluates situations to determine appropriate units to dispatch based on availability, priority and location of units; dispatches backup units if appraisal of situation suggests the need for such support or is requested by officers; with the aid of detailed maps may direct the police units to locations; obtains required information in discussion with emergency caller; uses Orange County radio system in dispatching units; performs complaint writer function which requires receiving telephone and radio calls and typing information including codes into the CADS to create a call for service; monitors Police Building entrances on audio and visual security systems to prevent unauthorized entrance; transfers emergency information to other agencies based on information extracted from the caller; performs other related duties as assigned. Communication Operators receive and record calls on the Public Safety Computer system, dispatch police units to emergency and public service calls. There is a high premium placed on the accuracy and speed of information gathering and maturity in decision making of employees in the Communications Center. Cooperative work relationships are essential.   The preceding duties have been provided as examples of the essential types of work performed within this job classification. City Council/Administration at its discretion, may add, modify, change or rescind work assignments as needed.   Minimum Qualifications  Any combination of education, training, and experience that would likely provide the knowledge, skills, and abilities to successfully perform in the position is qualifying. A typical combination includes:    Knowledge of  : During probation the following knowledge must be acquired: codes, practices and procedures used to transmit information to units in the field and locations of streets and buildings.    Ability to  : Ability to understand complex instructions which are presented orally or in writing; read street maps and quickly find locations; quickly evaluate an emergency situation and develop logical working solutions; keep up with fast pace of incoming calls and transmitted information; successfully perform multi-tasking duties; speak clearly and confidently; gain cooperation and cooperate with others; apply procedures for handling unique problems; exercise good judgment with memory for details; recognize and keep information confidential; be reliable and dependable; read, comprehend, interpret and utilize instructions, manuals and other materials applicable to this area; work all assigned shifts, including weekends and holidays; provide quality customer service.    Education:  High School Degree or equivalent.    Experience  : Type 40 words per minute. A typing certificate, as described below,  must  be turned in at or before the oral exam. You may submit a copy of your typing certificate to: MFrame@hbpd.org.     Other:  Must be available to work ALL assigned shifts, weekends and holidays; Pass comprehensive background investigation and psychological examination.   APPLICATION AND SELECTION PROCEDURE:   An official on-line application must be completed in its   entirety  . Incomplete applications will not be accepted.  Testing will begin after 100 applications have been received.  A typing certificate  must be turned in at or before the oral exam.  Specific instructions regarding acceptable certificates are listed below.   Applicants best meeting the needs of the department will be invited to participate in the examination process. The testing will consist of the following:    WRITTEN EXAM  - The Written Exam is the POST Entry Level Dispatcher Test Battery. A passing T-Score of 48 is required.    T-SCORE TRANSFERS   - The written exam may be waived if you have achieved a minimum T-Score of 48 on a POST approved Dispatchers Entry Level examination taken no more than six (6) months from the date of our scheduled written exam.  Note: You may not retake this exam if already taken within 30 days of the date of our scheduled exam.   If you are invited to the written exam phase of the process and would like to transfer your T-Score from another agency, please forward a copy of the T-score letter from the agency where the exam was taken to: MFrame@hbpd.org.      ORAL EXAM  - The oral exam, weighted 100% of the total score, will determine the ranking on an employment eligible list from which hires may be made. The employment eligible list is valid for up to one year, unless exhausted sooner.    Candidates considered for hire must undergo a comprehensive background investigation, which includes (but is not limited to) LiveScan fingerprinting, polygraph exam, credit check, reference/employer checks, DOJ and FBI checks, etc.Upon a conditional offer of employment, a pre-placement medical evaluation, psychological exam and drug screening must be completed with acceptable results.Upon hire, employee is subject to further reporting from DOJ via subsequent arrest notification. Note: Our primary means of communication with applicants is via email; therefore, please include a valid email address on your application.     TYPING CERTIFICATIONS :    1. Candidates must provide proof of required typing skill of  40 wpm net  (gross minus number of errors). We will accept typing certificates issued within the last 12 months, from an employment or other public agency.    2. Certificates must be on official letterhead from the agency and must include a phone number and name of contact person in order to verify information.    3. Typing tests may also be taken at the locations listed below. Please call for appointments and costs.    HUNTINGTON BEACH ADULT SCHOOL   17231 Gothard Street   Huntington Beach, CA 92647   714-842-4227    FOCUS EMPLOYMENT INC.   2400 E. Katella Ave. Ste. 800   Anaheim, CA 92806   (714) 848-6129    4. Alternatively, candidates may request to take a typing test on site on the day of their oral exam. Appointments shall be made in advance by sending an email request to: MFrame@hbpd.org.   Supplemental Information  See Physical task questionnaires. Employee accommodations for physical or mental disabilities will be considered on a case-by-case basis.   Public Employee Disaster Service Worker:  In accordance with Government Code Section 3100, all Huntington Beach city employees are required to perform assigned disaster service worker duties in the event of an emergency or a disaster.    COMMON DISQUALIFIERS - Civilian   Please review the following common disqualifiers. If any items listed pertain to you, you will be automatically disqualified in the background investigation. You may, at this time want to screen yourself and withdraw prior to starting the recruitment process.     Illegal use or possession of drugs   The following examples of illegal drug use or possession may be considered automatic disqualifiers for applicants, with some exceptions:  Any adult use or possession of a drug classified as a hallucinogenic within three years prior to application for employment.  Any other illegal adult use or possession of a drug not mentioned above (including cocaine) within three years prior to application for employment.  Any illegal adult use or possession of a drug while employed in any law enforcement capacity, military police, or as a student enrolled in college accredited courses related to the criminal justice field.  Any adult manufacture or cultivation of a drug or illegal substance.  Failure to divulge to the Department any information about personal illegal use or possession of drugs.  Any drug test of the applicant, during the course of the hiring process, where illegal drugs are detected.  The following examples of illegal drug use or possession will be considered in relationship to the overall background of that individual and may result in disqualification:   Any illegal use or possession of a drug as a juvenile.  Any illegal adult use or possession of a drug that does not meet the criteria of the automatic disqualifiers specified above (e.g., cocaine use longer than three years.)  Any illegal or unauthorized use of prescription medications.      Motor Vehicle Operations    Receipt of three or more moving violations (or any single violation of a potential life threatening violation, such as reckless driving, speed contest, suspect of a pursuit, etc.) within three years prior to application. Moving violations for which there is a factual finding of innocence shall not be included.  Involvement as a driver in two or more chargeable (at fault) collisions within three years prior to date of application.  A conviction for driving under the influence of alcohol and/or drugs within three years prior to application or any two convictions for driving under the influence of alcohol and/or drugs.    Arrests    Conviction of any criminal offense classified as a misdemeanor under California law within three years prior to application.  Conviction for two or more misdemeanor offenses under California law as an adult.  Conviction of any offense classified as a misdemeanor under California law while employed as a peace officer (including military police officers.)  Admission(s) of having committed any act amounting to a felony (including felony-misdemeanor offenses) under California law, as an adult, within five years prior to application or while employed as a peace officer (including military police officers.)  Admission(s) of administrative conviction of any act while employed as a peace officer (including military police officers) involving lying, falsification of any official report or document, or theft.  Admission(s) of any act of domestic violence as defined by law, committed as an adult.  Admission(s) of any criminal act, whether misdemeanor or felony, committed against children including but not limited to: molesting or annoying children, child abduction, child abuse, lewd and lascivious acts with a child, or indecent exposure. Acts of consensual unlawful intercourse accomplished between two minors shall not be included, unless more than four years difference in age existed at the time of the acts.  Having any outstanding warrant of arrest at time of application.  Conviction of a felony under Federal or California Law.    Integrity    Any material misstatement of fact or significant admission/omission during the application or background process may be disqualifying, including inconsistent statements made during the initial background interview (Personal History Statement or Supplemental Questionnaire) or polygraph examination or discrepancies between this background investigation and other investigations conducted by other law enforcement agencies.  Any forgery, alteration, or intentional omission of material facts on an official employment application document or sustained episodes of academic cheating.    Tattoos    Employees shall not display any tattoos, body art, brand, scarification or mutilation while on-duty or when wearing any part of the Police uniform. All visible tattoos, body art, brands, scarification or mutilation shall be covered by an approved uniform or by wearing a skin patch of neutral tone.  This policy also does not apply to Police Recruits while they are attending a Police Academy or participating in Academy sponsored functions. The policy will apply to Police Recruits while they are performing any official duty, in uniform, outside of the Police Academy.    Body Art    Body piercing or alteration to any area of the body visible in any authorized uniform or attire that is a deviation from normal anatomical features and which is not medically required is prohibited. Such body alteration includes, but is not limited to:   Tongue splitting or piercing.  The complete or transdermal implantation of any material other than hair replacement.  Abnormal shaping of the ears, eyes, nose or teeth.  Branding or scarification.      Work Traits    Having been disciplined by any employer (including military) as an adult for abuse of leave, gross insubordination, dereliction of duty , or persistent failure to follow established policies and regulations.  Having been involuntarily dismissed (for any reason other than layoff) from two or more employers as an adult.  Having held more than seven paid positions with different employers within the past four years, or more than 15 paid positions with different employers in the past ten years (excluding military). Students who attend school away from their permanent legal residence may be excused from this requirement.  Having undergone personal bankruptcy more than once, having current financial obligations for which legal judgments have not been satisfied, currently having wages garnished, or any other history of financial instability.  Uttering any epithet derogatory of another person's race, religion, gender, national origin or sexual orientation.  Having been disciplined by any employer as an adult for fighting in the workplace.    The City of Huntington Beach offers a comprehensive benefit package to Police Officers' Association/Non-Sworn (Miscellaneous) members including:  The SALARY RANGE is composed of five steps. Merit step increases are based on satisfactory performance.  BILINGUAL PAY, 5% for qualified employees.  PROMOTIONS within the City are based upon the merit system principles emphasizing individual ability and utilizing competitive examinations.  HOLIDAY PAY IN-LIEU: 120 hours per year.  GENERAL LEAVE with pay is granted in the amount of 176 hours per year for the first four years of continuous service, up to 256 hours per year after fourteen years of continuous service.  TUITION REIMBURSEMENT is available for eligible employees to develop their knowledge and abilities.  GROUP INSURANCE PROGRAMS are available to eligible City employees. These programs include medical, dental, vision, long-term disability, life and accidental death and dismemberment insurances.  FLEXIBLE SPENDING ACCOUNTS are available where employees use pre-tax salary to pay for regular child care, adult dependent care and/or medical expenses.  RETIREMENT BENEFITS are provided by the California Public Employee's Retirement System. Every regular employee becomes a member immediately upon employment. A portion of the employee contribution is paid by the City for a 3.0% @ 50 (safety) and 2.5% @ 55 (miscellaneous) benefit plan. Effective January 1, 2013, the Public Employees' Pension Reform Act will apply to new members of CalPERS.  A new member is defined as any of the following: •  A new hire who is brought into CalPERS membership for the first time on or after 1/1/13, and who has no prior membership in a California public retirement system.  •  A new hire who is brought into CalPERS membership for the first time on or after 1/1/13, and who is not eligible for reciprocity with another California public retirement system.  •  A member who first established CalPERS membership prior to 01/01/13, and who is rehired by a different CalPERS employer after a break in service of greater than six (6) months.  The benefit formula, final compensation period, maximum pensionable compensation, and member contribution rate for new miscellaneous members under PEPRA is represented in the table below.  Benefit Formula: Miscellaneous: 2% at age 62  Final Compensation Period: 3-year Final Compensation  Member Contribution Rate as a percentage of payroll: 9.00% of Reportable Compensation (eff. 7/1/23)   Maximum Pensionable Compensation: $136,440  All employees hired on or after January 1, 2013, will be subject to CalPERS membership review for applicability of PEPRA. Please be advised that new COHB employees not subject to PEPRA and new members subject to PEPRA may also be subject to the terms and conditions of an unexpired Memorandum of Understanding for their respective association.  DEFERRED COMPENSATION: Two voluntary deferred compensation 457 plans are available.  CREDIT UNION membership is available to all City employees and provides access to low interest loans.  JOB SHARING opportunities for eligible employees.  NOTE: The provisions of this bulletin do not constitute a contract expressed or implied, and any provisions contained herein may be modified or revoked without notice.  For a more detailed overview of the benefits, review the Memorandum of Understanding and Side Letters at: MEMORANDA OF UNDERSTANDINGS Click on the links under "Police Officers' Association".  Closing Date/Time: Continuous
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        Description    SALARY      June 24, 2023: $6,009 - $7,448 Monthly    June 22, 2024: $6,309 - $7,821 Monthly    June 21, 2025: $6,625 - $8,213 Monthly    This is a continuous recruitment. We will continue to accept applications until the hiring department determines enough qualified applications have been received. However, we will begin the testing process when 100 applications have been received and will continue periodic testing after that as sufficient numbers of applications are received.     DUTIES SUMMARY   The fundamental reason for the existence of this classification is to receive and transmit information in the Police Communications Center via telephone, radio calls, written and coded information using a computer aided dispatch system (CADS).    DISTINGUISHING CHARACTERISTICS   This position is assigned to the Police Communications Center, which is a 24-hour, seven-days-per-week operation, requiring shift coverage. Incumbents must work assigned shift and must be proficient at multi-tasking. There is a high premium placed on the accuracy and speed of information gathering and maturity in decision making of employees.  Examples of Essential Duties  Under immediate supervision, operates a computer aided dispatch system to send police units in response to emergency calls and other public service needs; determines priorities of all calls and prioritizes responses when police units are needed in a number of situations which exceed available units; evaluates situations to determine appropriate units to dispatch based on availability, priority and location of units; dispatches backup units if appraisal of situation suggests the need for such support or is requested by officers; with the aid of detailed maps may direct the police units to locations; obtains required information in discussion with emergency caller; uses Orange County radio system in dispatching units; performs complaint writer function which requires receiving telephone and radio calls and typing information including codes into the CADS to create a call for service; monitors Police Building entrances on audio and visual security systems to prevent unauthorized entrance; transfers emergency information to other agencies based on information extracted from the caller; performs other related duties as assigned. Communication Operators receive and record calls on the Public Safety Computer system, dispatch police units to emergency and public service calls. There is a high premium placed on the accuracy and speed of information gathering and maturity in decision making of employees in the Communications Center. Cooperative work relationships are essential.   The preceding duties have been provided as examples of the essential types of work performed within this job classification. City Council/Administration at its discretion, may add, modify, change or rescind work assignments as needed.   Minimum Qualifications  Any combination of education, training, and experience that would likely provide the knowledge, skills, and abilities to successfully perform in the position is qualifying. A typical combination includes:    Knowledge of  : During probation the following knowledge must be acquired: codes, practices and procedures used to transmit information to units in the field and locations of streets and buildings.    Ability to  : Ability to understand complex instructions which are presented orally or in writing; read street maps and quickly find locations; quickly evaluate an emergency situation and develop logical working solutions; keep up with fast pace of incoming calls and transmitted information; successfully perform multi-tasking duties; speak clearly and confidently; gain cooperation and cooperate with others; apply procedures for handling unique problems; exercise good judgment with memory for details; recognize and keep information confidential; be reliable and dependable; read, comprehend, interpret and utilize instructions, manuals and other materials applicable to this area; work all assigned shifts, including weekends and holidays; provide quality customer service.    Education:  High School Degree or equivalent.    Experience  : Type 40 words per minute. A typing certificate, as described below,  must  be turned in at or before the oral exam. You may submit a copy of your typing certificate to: MFrame@hbpd.org.     Other:  Must be available to work ALL assigned shifts, weekends and holidays; Pass comprehensive background investigation and psychological examination.   APPLICATION AND SELECTION PROCEDURE:   An official on-line application must be completed in its   entirety  . Incomplete applications will not be accepted.  Testing will begin after 100 applications have been received.  A typing certificate  must be turned in at or before the oral exam.  Specific instructions regarding acceptable certificates are listed below.   Applicants best meeting the needs of the department will be invited to participate in the examination process. The testing will consist of the following:    WRITTEN EXAM  - The Written Exam is the POST Entry Level Dispatcher Test Battery. A passing T-Score of 48 is required.    T-SCORE TRANSFERS   - The written exam may be waived if you have achieved a minimum T-Score of 48 on a POST approved Dispatchers Entry Level examination taken no more than six (6) months from the date of our scheduled written exam.  Note: You may not retake this exam if already taken within 30 days of the date of our scheduled exam.   If you are invited to the written exam phase of the process and would like to transfer your T-Score from another agency, please forward a copy of the T-score letter from the agency where the exam was taken to: MFrame@hbpd.org.      ORAL EXAM  - The oral exam, weighted 100% of the total score, will determine the ranking on an employment eligible list from which hires may be made. The employment eligible list is valid for up to one year, unless exhausted sooner.    Candidates considered for hire must undergo a comprehensive background investigation, which includes (but is not limited to) LiveScan fingerprinting, polygraph exam, credit check, reference/employer checks, DOJ and FBI checks, etc.Upon a conditional offer of employment, a pre-placement medical evaluation, psychological exam and drug screening must be completed with acceptable results.Upon hire, employee is subject to further reporting from DOJ via subsequent arrest notification. Note: Our primary means of communication with applicants is via email; therefore, please include a valid email address on your application.     TYPING CERTIFICATIONS :    1. Candidates must provide proof of required typing skill of  40 wpm net  (gross minus number of errors). We will accept typing certificates issued within the last 12 months, from an employment or other public agency.    2. Certificates must be on official letterhead from the agency and must include a phone number and name of contact person in order to verify information.    3. Typing tests may also be taken at the locations listed below. Please call for appointments and costs.    HUNTINGTON BEACH ADULT SCHOOL   17231 Gothard Street   Huntington Beach, CA 92647   714-842-4227    FOCUS EMPLOYMENT INC.   2400 E. Katella Ave. Ste. 800   Anaheim, CA 92806   (714) 848-6129    4. Alternatively, candidates may request to take a typing test on site on the day of their oral exam. Appointments shall be made in advance by sending an email request to: MFrame@hbpd.org.   Supplemental Information  See Physical task questionnaires. Employee accommodations for physical or mental disabilities will be considered on a case-by-case basis.   Public Employee Disaster Service Worker:  In accordance with Government Code Section 3100, all Huntington Beach city employees are required to perform assigned disaster service worker duties in the event of an emergency or a disaster.    COMMON DISQUALIFIERS - Civilian   Please review the following common disqualifiers. If any items listed pertain to you, you will be automatically disqualified in the background investigation. You may, at this time want to screen yourself and withdraw prior to starting the recruitment process.     Illegal use or possession of drugs   The following examples of illegal drug use or possession may be considered automatic disqualifiers for applicants, with some exceptions:  Any adult use or possession of a drug classified as a hallucinogenic within three years prior to application for employment.  Any other illegal adult use or possession of a drug not mentioned above (including cocaine) within three years prior to application for employment.  Any illegal adult use or possession of a drug while employed in any law enforcement capacity, military police, or as a student enrolled in college accredited courses related to the criminal justice field.  Any adult manufacture or cultivation of a drug or illegal substance.  Failure to divulge to the Department any information about personal illegal use or possession of drugs.  Any drug test of the applicant, during the course of the hiring process, where illegal drugs are detected.  The following examples of illegal drug use or possession will be considered in relationship to the overall background of that individual and may result in disqualification:   Any illegal use or possession of a drug as a juvenile.  Any illegal adult use or possession of a drug that does not meet the criteria of the automatic disqualifiers specified above (e.g., cocaine use longer than three years.)  Any illegal or unauthorized use of prescription medications.      Motor Vehicle Operations    Receipt of three or more moving violations (or any single violation of a potential life threatening violation, such as reckless driving, speed contest, suspect of a pursuit, etc.) within three years prior to application. Moving violations for which there is a factual finding of innocence shall not be included.  Involvement as a driver in two or more chargeable (at fault) collisions within three years prior to date of application.  A conviction for driving under the influence of alcohol and/or drugs within three years prior to application or any two convictions for driving under the influence of alcohol and/or drugs.    Arrests    Conviction of any criminal offense classified as a misdemeanor under California law within three years prior to application.  Conviction for two or more misdemeanor offenses under California law as an adult.  Conviction of any offense classified as a misdemeanor under California law while employed as a peace officer (including military police officers.)  Admission(s) of having committed any act amounting to a felony (including felony-misdemeanor offenses) under California law, as an adult, within five years prior to application or while employed as a peace officer (including military police officers.)  Admission(s) of administrative conviction of any act while employed as a peace officer (including military police officers) involving lying, falsification of any official report or document, or theft.  Admission(s) of any act of domestic violence as defined by law, committed as an adult.  Admission(s) of any criminal act, whether misdemeanor or felony, committed against children including but not limited to: molesting or annoying children, child abduction, child abuse, lewd and lascivious acts with a child, or indecent exposure. Acts of consensual unlawful intercourse accomplished between two minors shall not be included, unless more than four years difference in age existed at the time of the acts.  Having any outstanding warrant of arrest at time of application.  Conviction of a felony under Federal or California Law.    Integrity    Any material misstatement of fact or significant admission/omission during the application or background process may be disqualifying, including inconsistent statements made during the initial background interview (Personal History Statement or Supplemental Questionnaire) or polygraph examination or discrepancies between this background investigation and other investigations conducted by other law enforcement agencies.  Any forgery, alteration, or intentional omission of material facts on an official employment application document or sustained episodes of academic cheating.    Tattoos    Employees shall not display any tattoos, body art, brand, scarification or mutilation while on-duty or when wearing any part of the Police uniform. All visible tattoos, body art, brands, scarification or mutilation shall be covered by an approved uniform or by wearing a skin patch of neutral tone.  This policy also does not apply to Police Recruits while they are attending a Police Academy or participating in Academy sponsored functions. The policy will apply to Police Recruits while they are performing any official duty, in uniform, outside of the Police Academy.    Body Art    Body piercing or alteration to any area of the body visible in any authorized uniform or attire that is a deviation from normal anatomical features and which is not medically required is prohibited. Such body alteration includes, but is not limited to:   Tongue splitting or piercing.  The complete or transdermal implantation of any material other than hair replacement.  Abnormal shaping of the ears, eyes, nose or teeth.  Branding or scarification.      Work Traits    Having been disciplined by any employer (including military) as an adult for abuse of leave, gross insubordination, dereliction of duty , or persistent failure to follow established policies and regulations.  Having been involuntarily dismissed (for any reason other than layoff) from two or more employers as an adult.  Having held more than seven paid positions with different employers within the past four years, or more than 15 paid positions with different employers in the past ten years (excluding military). Students who attend school away from their permanent legal residence may be excused from this requirement.  Having undergone personal bankruptcy more than once, having current financial obligations for which legal judgments have not been satisfied, currently having wages garnished, or any other history of financial instability.  Uttering any epithet derogatory of another person's race, religion, gender, national origin or sexual orientation.  Having been disciplined by any employer as an adult for fighting in the workplace.    The City of Huntington Beach offers a comprehensive benefit package to Police Officers' Association/Non-Sworn (Miscellaneous) members including:  The SALARY RANGE is composed of five steps. Merit step increases are based on satisfactory performance.  BILINGUAL PAY, 5% for qualified employees.  PROMOTIONS within the City are based upon the merit system principles emphasizing individual ability and utilizing competitive examinations.  HOLIDAY PAY IN-LIEU: 120 hours per year.  GENERAL LEAVE with pay is granted in the amount of 176 hours per year for the first four years of continuous service, up to 256 hours per year after fourteen years of continuous service.  TUITION REIMBURSEMENT is available for eligible employees to develop their knowledge and abilities.  GROUP INSURANCE PROGRAMS are available to eligible City employees. These programs include medical, dental, vision, long-term disability, life and accidental death and dismemberment insurances.  FLEXIBLE SPENDING ACCOUNTS are available where employees use pre-tax salary to pay for regular child care, adult dependent care and/or medical expenses.  RETIREMENT BENEFITS are provided by the California Public Employee's Retirement System. Every regular employee becomes a member immediately upon employment. A portion of the employee contribution is paid by the City for a 3.0% @ 50 (safety) and 2.5% @ 55 (miscellaneous) benefit plan. Effective January 1, 2013, the Public Employees' Pension Reform Act will apply to new members of CalPERS.  A new member is defined as any of the following: •  A new hire who is brought into CalPERS membership for the first time on or after 1/1/13, and who has no prior membership in a California public retirement system.  •  A new hire who is brought into CalPERS membership for the first time on or after 1/1/13, and who is not eligible for reciprocity with another California public retirement system.  •  A member who first established CalPERS membership prior to 01/01/13, and who is rehired by a different CalPERS employer after a break in service of greater than six (6) months.  The benefit formula, final compensation period, maximum pensionable compensation, and member contribution rate for new miscellaneous members under PEPRA is represented in the table below.  Benefit Formula: Miscellaneous: 2% at age 62  Final Compensation Period: 3-year Final Compensation  Member Contribution Rate as a percentage of payroll: 9.00% of Reportable Compensation (eff. 7/1/23)   Maximum Pensionable Compensation: $136,440  All employees hired on or after January 1, 2013, will be subject to CalPERS membership review for applicability of PEPRA. Please be advised that new COHB employees not subject to PEPRA and new members subject to PEPRA may also be subject to the terms and conditions of an unexpired Memorandum of Understanding for their respective association.  DEFERRED COMPENSATION: Two voluntary deferred compensation 457 plans are available.  CREDIT UNION membership is available to all City employees and provides access to low interest loans.  JOB SHARING opportunities for eligible employees.  NOTE: The provisions of this bulletin do not constitute a contract expressed or implied, and any provisions contained herein may be modified or revoked without notice.  For a more detailed overview of the benefits, review the Memorandum of Understanding and Side Letters at: MEMORANDA OF UNDERSTANDINGS Click on the links under "Police Officers' Association".  Closing Date/Time: Continuous
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            Description          PLEASE READ THIS BULLETIN IN ITS ENTIRETY     THE POSITION    This recruitment is being conducted to fill reoccurring full-time vacancies. The list established by this recruitment may be used to fill future full-time, part-time, limited term, and temporary vacancies for up to one year. P  eriodic testing for this position will take place as described below in the supplemental information section.    The incumbent in this position will perform a variety of complex duties in direct support of public safety personnel including receipt, interpretation, and dispatching of calls for law enforcement, fire, ambulance and other emergency assistance; direct fire and medical emergencies to the proper agency for response; accurately utilize a computer-aided dispatch system to initiate a response to effectively handle emergencies; utilize a two-way radio system to communicate with field units; accurately maintain the status of all field units; and provide information and assistance to the public.     DISTINGUISHING CHARACTERISTICS       Communications Operator I   - This is the entry/trainee level class in the Communications Operator series. This class is distinguished from the Communications Operator II by the performance of the more routine tasks and duties assigned to positions within the series in the Communications Section. Since this class is typically used as a training class, employees may have only limited or no directly related work experience. Incumbents are expected to promote to the Communications Operator II level after satisfactory completion of an eighteen month probationary period and when experience and education requirements for the Communications Operator II level are met.    SUPERVISION RECEIVED AND EXERCISED   Receives immediate supervision from a Communications Supervisor and receives functional supervision from Patrol Supervisors, to include the On-Duty Watch Commander.     Essential Functions      Important responsibilities and duties may include, but are not limited to, the following:     When Functioning in the Communications Center :     Receives, interprets, classifies, prioritizes and responds to calls of a routine and emergency nature, including those calls involving life-threatening situations. Enters relevant information by computer keyboard and accurately transits messages for dispatching as necessary and in accordance with established procedures operating a computer aided dispatch system.  Assigns calls to police units for necessary action, determining the appropriate units required for response. Coordinates when necessary with patrol supervisors regarding deployment of personnel. Visually monitors video display terminals and actively listens to police radio frequencies to ensure correct status of officers and emergency personnel. Maintains contact with all units on assignment; maintains daily log of all field calls and units dispatched.  Dispatches law enforcement or other emergency personnel and equipment. Operates a variety of communications equipment, including computer-aided dispatch terminals, radio transmitters and receivers, dispatch consoles, electronic data terminals, telephone and lease line teletype. Monitors multiple computer screens simultaneously. Enters, updates and retrieves information from computerized databases relating to wanted persons, stolen property, vehicle registration, stolen vehicles and other information.  Use telecommunications systems to coordinate emergency calls and relay information and assistance requests involving other law enforcement and public safety agencies. Determines appropriate communications or research channels selected from emergency telephone lines, radio room telephone lines, business telephone lines, police radio channels, other agency radio channels, and manual computerized information systems.  Provides information to officers and field personnel expeditiously, including but not limited to, warrants, vehicles, driver's licenses, parole, and criminal history information. Interprets or clarifies coded responses from various systems for law enforcement, public safety, or other relevant parties. Confirms warrants with responsible agencies, receives and files warrants and updates status of warrants. Receives, responds to and documents requests for Division of Motor Vehicle print-outs; documents vehicle impound information.  Accurately processes information received in the communications center and accurately disseminates that information to the appropriate concerned parties, including but not limited to, relatives of those involved; employers; hospitals; sworn and non-sworn public safety personnel at other agencies; other City departments; ambulance services; detoxification centers; tow companies; attorneys; state parole; county probation; animal control; commercial establishments; alarm companies and schools.  When appropriate, monitors other public safety and emergency preparedness radio traffic; security monitors; and takes necessary action.  Maintains a variety of automated and manual logs, records and files related to communications center activities.  Make court appearances as required related to assigned activities.  Perform a variety of record keeping, filing, indexing and other general clerical work; maintain a variety of logs relating to public safety activities.  Respond to public inquiries in a courteous manner; provide information; resolve complaints in an efficient and timely manner.  Perform other work as assigned.       When Functioning in the Field  :  Operate a motor vehicle in the performance of assigned duties and responsibilities.  Perform communications center activities in a mobile vehicle or mobile setting.  Perform other work as assigned.      Minimum Qualifications/Knowledge, Skills & Abilities       Knowledge of:     Customer service and professional telephone answering techniques.  Modern office procedures, methods and computer equipment.  Correct English usage, spelling, punctuation and grammar.     Ability to :    Act appropriately and decisively under stressful and/or emergency situations.  Learn, apply and maintain knowledge of departmental rules, regulations, policies and procedures and information pertaining to law enforcement dispatch.  Learn policies and procedures of receiving and processing emergency calls.  Read, understand and apply a variety of call-taking information and materials.  Learn call interview and law enforcement dispatch techniques and procedures.  Learn basic communications rules and regulations governing the operation of radio transmitting and receiving systems.  Utilize a two-way radio system to communicate with field units; and accurately maintain the status of all field units.  Read and effectively interpret small-scale maps, have general knowledge of surrounding geographical area and information generated from a computer screen.  Learn general law enforcement codes, practices and methods.  Act promptly and appropriately in emergencies.  Speak clearly and concisely in a well-modulated voice pattern.  Effectively communicate with and elicit information from upset and irate citizens.  Maintain confidentiality of information.  Understand and follow both oral and written instructions promptly and accurately.  Communicate effectively in the English language in both oral and written forms.  Wear a telephone headset and be able to hear, distinguish and understand voices with background noises present.  Type accurately at a speed necessary for successful job perfor-mance. Must type a minimum of 35 words per minute.  Establish and maintain courteous and effective work relationships with subordinates, peers, supervisors and the general public.  Operate various office equipment including computer terminals.  Work various shifts as assigned.  Work flexible hours.  Sit or stand for long periods of time.  Effectively multi-task.  Provide courteous and effective customer service.  Maintain professional composure and take responsible and effective action during stressful situations.  Perform related duties as assigned.     Experience and Training Guidelines    A typical way to obtain the knowledge and abilities would be:   Experience : Some experience operating radio, computer or other communica-tion equipment is highly desirable.   Training : A High School Diploma or G.E.D. supplemented by general clerical experience.   License or Certificate : Possession of, or ability to obtain, an appropriate, valid California driver license upon hire.    Tools and Equipment   Telephone console to receive 911 and non-emergency telephone calls; PC computer aided dispatch systems with mapping features and printer; Radio console controls and monitors; Headsets; Mobile Data computers; Microsoft Word and E-mail; Copy machine; Fax machine; California Law Enforcement Telephone System (CLETS); Telecommunications Device for the Deaf and Hard of Hearing (TDD).     Additional Information       The Recruitment & Selection Process    1.  Applicants must submit a completed City of Vallejo online application, including all responses to the Supplemental Questionnaire (Resume/Cover Letter Optional), by the posted testing deadline in order to move forward in the selection process.    NOTE:   If you have problems creating a user account, obtaining your already created account information, or submitting your online application, please contact governmentjobs.com applicant support directly at 855-524-5627. City of Vallejo staff are unable to assist with these issues.    2.  Applicants who meet the minimum qualifications and have submitted a completed application including answering all Supplemental Questions, will be invited to participate in the testing process as outlined below:    The City of Vallejo Police Department utilizes Criticall to test for the knowledge, skills, and abilities needed to perform the essential duties for the position of Communications Operator. This is an online assessment that consists of seven components that takes approximately 3 hours and 5 minutes to complete. The assessment  may NOT  be completed by anyone other than the applicant . To validate the integrity of a successful candidate's score, the candidate will be asked to verify that no one completed any portion of the assessment on their behalf during  polygraph questioning . Those whom are found to be untruthful in the submission of their assessment will be withdrawn from consideration for the position.       Criticall assessments will be proctored online the second and last Friday of every month beginning on January 26, 2024  until the position has closed. The application deadline to be included in an assessment group will be the Thursday prior to the date of the assessment as described below:      Testing Date       Application Deadline     January 26, 2024   January 25, 2024   February 9, 2024   February 8, 2024   February 23, 2024   February 22, 2024   March 8, 2024   March 7, 2024   March 29, 2024   March 28, 2024   April 12, 2024   April 11, 2024   April 26, 2024   April 25, 2024   May 10, 2024   May 9, 2024    **After the testing link has been sent, applicants will have five calendar days to complete the assessment. If the assessment has not been completed within five calendar days, the application will be withdrawn from consideration and the applicant will be required to wait 30 days to reapply.    Testing instructions and information will be sent to you through NeoGov notification on the day of your scheduled assessment. To ensure timely delivery of notifications regarding your application status and testing, please make sure that NeoGov and Government Jobs are added to your safe senders list, and not filtered as spam when communications from these entities arrive in your email.    3.  Candidates must achieve a  minimum T-Score of 52   on the Criticall assessment. Those achieving a T-score of 52 or higher will be invited to participate in oral panel interviews.  Please note:  Those who do not achieve a minimum passing T-score of 52 will be required to wait 30 days before they are able to re-apply and re-take the Criticall assessment.    4.  Oral panel interviews are weighted at 100% of a candidates score. Those who score 70% or higher will be placed on the Register of Eligibles and referred to the department for further consideration.   The City reserves the right to limit the number of candidates to those determined to be best qualified based upon all requested application materials, including training and experience, current resume, and responses to supplemental questions.     PRIOR TO HIRE   The selected candidate(s) will be required to successfully complete and pass the following to advance in the hiring process:   Chief's Interview   Communications Center sit along   Completed Personal History Statement (PHS)  Live Scan Fingerprinting  Polygraph  POST Dispatcher Background Investigation  Psychological Assessment  Medical Assessment    REASONABLE ACCOMMODATIONS   The City of Vallejo is committed to providing reasonable accommodation to applicants as required by the Americans with Disabilities Act (ADA) and the Fair Employment and Housing Act (FEHA). Qualified individuals with disabilities who need a reasonable accommodation during the application, assessment or selection process may contact the Human Resources Department to request an accommodation. Please contact Marie Cruz at (707) 554-5914 or send an email to: marie.cruz@cityofvallejo.net prior to your scheduled testing date.  Disaster Service Workers -  All City of Vallejo ("City") employees are designated Disaster Service Workers ("DSW") by state law (California Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees are required to complete all DSW-related training as assigned and to return to work as ordered in the event of an emergency.   Veteran's Preference -  Veteran's preference points will be applied in accordance with Civil Service Rule 24. A copy of the DD 214 form must be filed at time of application.   Equal Opportunity Employer (EOE ) - The City of Vallejo is an Equal Opportunity Employer. It is the policy of the City of Vallejo to provide equal employment opportunity for all qualified persons. All applicants will be considered without regard to race, color, religion, sex, national origin, age, disability, sexual orientation, gender, gender identity, gender expression, marital status, ancestry, medical condition (cancer and genetic characteristics), genetic information, or denial of medical and family care leave, or any other non-job-related factors.   Note: The provisions in this bulletin do not constitute a contract, expressed or implied, and any provisions contained in this bulletin may be modified or revoked without notice. Closing Date/Time: 5/9/2024 5:00 PM Pacific
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        Description          PLEASE READ THIS BULLETIN IN ITS ENTIRETY     THE POSITION    This recruitment is being conducted to fill reoccurring full-time vacancies. The list established by this recruitment may be used to fill future full-time, part-time, limited term, and temporary vacancies for up to one year. P  eriodic testing for this position will take place as described below in the supplemental information section.    The incumbent in this position will perform a variety of complex duties in direct support of public safety personnel including receipt, interpretation, and dispatching of calls for law enforcement, fire, ambulance and other emergency assistance; direct fire and medical emergencies to the proper agency for response; accurately utilize a computer-aided dispatch system to initiate a response to effectively handle emergencies; utilize a two-way radio system to communicate with field units; accurately maintain the status of all field units; and provide information and assistance to the public.     DISTINGUISHING CHARACTERISTICS       Communications Operator I   - This is the entry/trainee level class in the Communications Operator series. This class is distinguished from the Communications Operator II by the performance of the more routine tasks and duties assigned to positions within the series in the Communications Section. Since this class is typically used as a training class, employees may have only limited or no directly related work experience. Incumbents are expected to promote to the Communications Operator II level after satisfactory completion of an eighteen month probationary period and when experience and education requirements for the Communications Operator II level are met.    SUPERVISION RECEIVED AND EXERCISED   Receives immediate supervision from a Communications Supervisor and receives functional supervision from Patrol Supervisors, to include the On-Duty Watch Commander.     Essential Functions      Important responsibilities and duties may include, but are not limited to, the following:     When Functioning in the Communications Center :     Receives, interprets, classifies, prioritizes and responds to calls of a routine and emergency nature, including those calls involving life-threatening situations. Enters relevant information by computer keyboard and accurately transits messages for dispatching as necessary and in accordance with established procedures operating a computer aided dispatch system.  Assigns calls to police units for necessary action, determining the appropriate units required for response. Coordinates when necessary with patrol supervisors regarding deployment of personnel. Visually monitors video display terminals and actively listens to police radio frequencies to ensure correct status of officers and emergency personnel. Maintains contact with all units on assignment; maintains daily log of all field calls and units dispatched.  Dispatches law enforcement or other emergency personnel and equipment. Operates a variety of communications equipment, including computer-aided dispatch terminals, radio transmitters and receivers, dispatch consoles, electronic data terminals, telephone and lease line teletype. Monitors multiple computer screens simultaneously. Enters, updates and retrieves information from computerized databases relating to wanted persons, stolen property, vehicle registration, stolen vehicles and other information.  Use telecommunications systems to coordinate emergency calls and relay information and assistance requests involving other law enforcement and public safety agencies. Determines appropriate communications or research channels selected from emergency telephone lines, radio room telephone lines, business telephone lines, police radio channels, other agency radio channels, and manual computerized information systems.  Provides information to officers and field personnel expeditiously, including but not limited to, warrants, vehicles, driver's licenses, parole, and criminal history information. Interprets or clarifies coded responses from various systems for law enforcement, public safety, or other relevant parties. Confirms warrants with responsible agencies, receives and files warrants and updates status of warrants. Receives, responds to and documents requests for Division of Motor Vehicle print-outs; documents vehicle impound information.  Accurately processes information received in the communications center and accurately disseminates that information to the appropriate concerned parties, including but not limited to, relatives of those involved; employers; hospitals; sworn and non-sworn public safety personnel at other agencies; other City departments; ambulance services; detoxification centers; tow companies; attorneys; state parole; county probation; animal control; commercial establishments; alarm companies and schools.  When appropriate, monitors other public safety and emergency preparedness radio traffic; security monitors; and takes necessary action.  Maintains a variety of automated and manual logs, records and files related to communications center activities.  Make court appearances as required related to assigned activities.  Perform a variety of record keeping, filing, indexing and other general clerical work; maintain a variety of logs relating to public safety activities.  Respond to public inquiries in a courteous manner; provide information; resolve complaints in an efficient and timely manner.  Perform other work as assigned.       When Functioning in the Field  :  Operate a motor vehicle in the performance of assigned duties and responsibilities.  Perform communications center activities in a mobile vehicle or mobile setting.  Perform other work as assigned.      Minimum Qualifications/Knowledge, Skills & Abilities       Knowledge of:     Customer service and professional telephone answering techniques.  Modern office procedures, methods and computer equipment.  Correct English usage, spelling, punctuation and grammar.     Ability to :    Act appropriately and decisively under stressful and/or emergency situations.  Learn, apply and maintain knowledge of departmental rules, regulations, policies and procedures and information pertaining to law enforcement dispatch.  Learn policies and procedures of receiving and processing emergency calls.  Read, understand and apply a variety of call-taking information and materials.  Learn call interview and law enforcement dispatch techniques and procedures.  Learn basic communications rules and regulations governing the operation of radio transmitting and receiving systems.  Utilize a two-way radio system to communicate with field units; and accurately maintain the status of all field units.  Read and effectively interpret small-scale maps, have general knowledge of surrounding geographical area and information generated from a computer screen.  Learn general law enforcement codes, practices and methods.  Act promptly and appropriately in emergencies.  Speak clearly and concisely in a well-modulated voice pattern.  Effectively communicate with and elicit information from upset and irate citizens.  Maintain confidentiality of information.  Understand and follow both oral and written instructions promptly and accurately.  Communicate effectively in the English language in both oral and written forms.  Wear a telephone headset and be able to hear, distinguish and understand voices with background noises present.  Type accurately at a speed necessary for successful job perfor-mance. Must type a minimum of 35 words per minute.  Establish and maintain courteous and effective work relationships with subordinates, peers, supervisors and the general public.  Operate various office equipment including computer terminals.  Work various shifts as assigned.  Work flexible hours.  Sit or stand for long periods of time.  Effectively multi-task.  Provide courteous and effective customer service.  Maintain professional composure and take responsible and effective action during stressful situations.  Perform related duties as assigned.     Experience and Training Guidelines    A typical way to obtain the knowledge and abilities would be:   Experience : Some experience operating radio, computer or other communica-tion equipment is highly desirable.   Training : A High School Diploma or G.E.D. supplemented by general clerical experience.   License or Certificate : Possession of, or ability to obtain, an appropriate, valid California driver license upon hire.    Tools and Equipment   Telephone console to receive 911 and non-emergency telephone calls; PC computer aided dispatch systems with mapping features and printer; Radio console controls and monitors; Headsets; Mobile Data computers; Microsoft Word and E-mail; Copy machine; Fax machine; California Law Enforcement Telephone System (CLETS); Telecommunications Device for the Deaf and Hard of Hearing (TDD).     Additional Information       The Recruitment & Selection Process    1.  Applicants must submit a completed City of Vallejo online application, including all responses to the Supplemental Questionnaire (Resume/Cover Letter Optional), by the posted testing deadline in order to move forward in the selection process.    NOTE:   If you have problems creating a user account, obtaining your already created account information, or submitting your online application, please contact governmentjobs.com applicant support directly at 855-524-5627. City of Vallejo staff are unable to assist with these issues.    2.  Applicants who meet the minimum qualifications and have submitted a completed application including answering all Supplemental Questions, will be invited to participate in the testing process as outlined below:    The City of Vallejo Police Department utilizes Criticall to test for the knowledge, skills, and abilities needed to perform the essential duties for the position of Communications Operator. This is an online assessment that consists of seven components that takes approximately 3 hours and 5 minutes to complete. The assessment  may NOT  be completed by anyone other than the applicant . To validate the integrity of a successful candidate's score, the candidate will be asked to verify that no one completed any portion of the assessment on their behalf during  polygraph questioning . Those whom are found to be untruthful in the submission of their assessment will be withdrawn from consideration for the position.       Criticall assessments will be proctored online the second and last Friday of every month beginning on January 26, 2024  until the position has closed. The application deadline to be included in an assessment group will be the Thursday prior to the date of the assessment as described below:      Testing Date       Application Deadline     January 26, 2024   January 25, 2024   February 9, 2024   February 8, 2024   February 23, 2024   February 22, 2024   March 8, 2024   March 7, 2024   March 29, 2024   March 28, 2024   April 12, 2024   April 11, 2024   April 26, 2024   April 25, 2024   May 10, 2024   May 9, 2024    **After the testing link has been sent, applicants will have five calendar days to complete the assessment. If the assessment has not been completed within five calendar days, the application will be withdrawn from consideration and the applicant will be required to wait 30 days to reapply.    Testing instructions and information will be sent to you through NeoGov notification on the day of your scheduled assessment. To ensure timely delivery of notifications regarding your application status and testing, please make sure that NeoGov and Government Jobs are added to your safe senders list, and not filtered as spam when communications from these entities arrive in your email.    3.  Candidates must achieve a  minimum T-Score of 52   on the Criticall assessment. Those achieving a T-score of 52 or higher will be invited to participate in oral panel interviews.  Please note:  Those who do not achieve a minimum passing T-score of 52 will be required to wait 30 days before they are able to re-apply and re-take the Criticall assessment.    4.  Oral panel interviews are weighted at 100% of a candidates score. Those who score 70% or higher will be placed on the Register of Eligibles and referred to the department for further consideration.   The City reserves the right to limit the number of candidates to those determined to be best qualified based upon all requested application materials, including training and experience, current resume, and responses to supplemental questions.     PRIOR TO HIRE   The selected candidate(s) will be required to successfully complete and pass the following to advance in the hiring process:   Chief's Interview   Communications Center sit along   Completed Personal History Statement (PHS)  Live Scan Fingerprinting  Polygraph  POST Dispatcher Background Investigation  Psychological Assessment  Medical Assessment    REASONABLE ACCOMMODATIONS   The City of Vallejo is committed to providing reasonable accommodation to applicants as required by the Americans with Disabilities Act (ADA) and the Fair Employment and Housing Act (FEHA). Qualified individuals with disabilities who need a reasonable accommodation during the application, assessment or selection process may contact the Human Resources Department to request an accommodation. Please contact Marie Cruz at (707) 554-5914 or send an email to: marie.cruz@cityofvallejo.net prior to your scheduled testing date.  Disaster Service Workers -  All City of Vallejo ("City") employees are designated Disaster Service Workers ("DSW") by state law (California Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees are required to complete all DSW-related training as assigned and to return to work as ordered in the event of an emergency.   Veteran's Preference -  Veteran's preference points will be applied in accordance with Civil Service Rule 24. A copy of the DD 214 form must be filed at time of application.   Equal Opportunity Employer (EOE ) - The City of Vallejo is an Equal Opportunity Employer. It is the policy of the City of Vallejo to provide equal employment opportunity for all qualified persons. All applicants will be considered without regard to race, color, religion, sex, national origin, age, disability, sexual orientation, gender, gender identity, gender expression, marital status, ancestry, medical condition (cancer and genetic characteristics), genetic information, or denial of medical and family care leave, or any other non-job-related factors.   Note: The provisions in this bulletin do not constitute a contract, expressed or implied, and any provisions contained in this bulletin may be modified or revoked without notice. Closing Date/Time: 5/9/2024 5:00 PM Pacific
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            The San José Police Department is dedicated to providing public safety through community partnerships and 21st Century Policing practices, ensuring equity for all. The Department is committed to treating all of San Jose's diverse community members with dignity, fairness, and respect, while protecting their rights and providing equal protection under the law.The Police Data Specialist (PDS) position is an entry level training position in the Operations Support Services Division (O.S.S.D.) of the Police Department. Under close supervision, Police Data Specialists learn to perform specialized technical work utilizing automated law enforcement information systems that lend support to sworn personnel and other department members. Duties include complex data input and retrieval processes requiring extreme accuracy; providing services to the community; and performing related work as required. O.S.S.D. operates 24 hours per day, 7 days per week.     The Police Department provides a six-month training program. During a one-year probationary period, incumbents complete the training program and a subsequent six months of on-the-job training. This includes but is not limited to a demonstrated proficiency of all aspects of Operations Support Services Division's responsibilities. While on probation, candidate performance is rated on a daily basis by experienced Police Data Specialists, Senior Police Data Specialists and/or other supervisors. Those who pass probation receive a pass/fail proficiency examination. Upon passing the examination, incumbents will be promoted to the position of Police Data Specialist II.     This recruitment may be used to fill multiple positions in this, or other divisions or departments. If you are interested in employment in this classification, you should apply to ensure you are considered for additional opportunities that may utilize the applicants from this recruitment. For more information about Police department, OSSD unit, CLICK HERE     The workweek may consist of four workdays of 10.5 hours followed by 3 consecutive days off or five workdays of 8.5 hours followed by 2 consecutive days off. Each workday includes two paid 15 minute breaks and a 1/2 hour unpaid meal breaks. OSSD employees wear uniforms. This position is eligible for a uniform allowance which will not exceed $500.00 annually. Payments shall be made during the first two (2) pay periods of each month, in the amount of $20.83 per biweekly pay period. Trainees are expected to purchase and begin wearing their uniforms by the start of the 16th week of training.     Trainees are rotated through different units of OSSD and will be assigned to various shifts (Day, Swing and Midnight) and days off. New PDS's should expect to work night shifts, weekends and holidays. A shift differential of $2.25 per hour for Swing Shift and $2.50 per hour for Midnight shift is added to the base salary and compensatory time or pay will be granted for holiday work in accordance with the memorandum of agreement between the City of San Jose and the Municipal Employees Federation.    After training, PDS's bid for assignments, shifts (day, swing or midnight) and days off every six months in order of seniority as a Police Data Specialist. Senior employees typically select preferred shifts and days off and may have the option of a five day work week and/or alternate start times available to them. New employees may work nights, weekends and holidays for several years before they attain the seniority required to bid for more desirable assignments, shifts, days off and/or start times.    Education and Experience      Police Data Specialist I      Completion of high school or equivalent (General Education Development (GED) Test or California Proficiency Certificate).    Police Data Specialist II      Completion of high school or equivalent (General Education Development (GED) Test or California Proficiency Certificate) AND one (1) year of experience in which the major assignment was the entry and retrieval of law enforcement data and identification information through a full range of automated police information systems.      Background:   Pass personal background investigation as required by the Police Department   Competencies      The ideal candidate will possess the following competencies, as demonstrated in past and current employment history. Desirable competencies for this position include:    Job Expertise - Demonstrates knowledge of and experience with applicable professional/technical principles and practices, Citywide and departmental procedures/policies and federal and state rules and regulations.    Communication Skills - Effectively conveys information and expresses thoughts and facts clearly, orally and in writing; demonstrates effective use of listening skills; displays openness to other people's ideas and thoughts.    Computer Skills - Experienced with common business computer applications including but not limited to: MS Outlook, MS Word, MS PowerPoint, MS Access, and MS Excel    Customer Service - Demonstrates the ability to anticipate customers' needs and deliver services effectively and efficiently using professional demeanor.    Multi-Tasking - Can handle multiple projects and responsibilities simultaneously; has handled a wide variety of assignments in past and/or current position(s).     Teamwork & Interpersonal Skills - Develops effective relationships with co-workers and supervisors by helping others accomplish tasks and using collaboration and conflict resolution skills.      Selection Process      The selection process will consist of an evaluation of the applicant's training and experience based on the application and answers to the job-specific questions. Only those candidates whose backgrounds best match the positions will be forwarded to the next phase of the selection process, which includes an Employment Orientation, Computer practical (Criticall) and oral interview.    Applicants deemed most competitive after oral interviews will be required to pass a police background investigation, which includes polygraph, and psychological screening.     Employment Informational Orientation : Attendance to the Employment Orientation is   MANDATORY  . The Employment Orientation is informational only and provides applicants with more details about the Operations Support Services Division and the Police Data Specialist position as well as information about the testing, Background Process and requirements.   Date: July 14th and 15th     CRITICALL (COMPUTER PRACTICAL) EXAMINATION:  The CritiCall for Police Data Specialist position is different from Public Safety Radio Dispatcher Trainee and Public Safety Communication Specialist position. During this phase, applicants will listen to a series of taped exercises, which require applicants to rapidly and accurately process simulated dispatch information utilizing a computer keyboard.   Date: August 6th and 8th    Re-Take Test Date: August 15th    Those who pass the CritiCall exam will have an opportunity to take a tour of the OSSD worksite on  August 21st.       ORAL BOARD INTERVIEW -   August 25th    Start Date: February 3, 2025    *DATES ARE SUBJECT TO CHANGE IF NEEDED*     If you have questions, comments or concerns about the recruitment, selection or hiring process, please contact Alexandria Rodriguez via email at alexandria.rodriguez@sanjoseca.gov.
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        The San José Police Department is dedicated to providing public safety through community partnerships and 21st Century Policing practices, ensuring equity for all. The Department is committed to treating all of San Jose's diverse community members with dignity, fairness, and respect, while protecting their rights and providing equal protection under the law.The Police Data Specialist (PDS) position is an entry level training position in the Operations Support Services Division (O.S.S.D.) of the Police Department. Under close supervision, Police Data Specialists learn to perform specialized technical work utilizing automated law enforcement information systems that lend support to sworn personnel and other department members. Duties include complex data input and retrieval processes requiring extreme accuracy; providing services to the community; and performing related work as required. O.S.S.D. operates 24 hours per day, 7 days per week.     The Police Department provides a six-month training program. During a one-year probationary period, incumbents complete the training program and a subsequent six months of on-the-job training. This includes but is not limited to a demonstrated proficiency of all aspects of Operations Support Services Division's responsibilities. While on probation, candidate performance is rated on a daily basis by experienced Police Data Specialists, Senior Police Data Specialists and/or other supervisors. Those who pass probation receive a pass/fail proficiency examination. Upon passing the examination, incumbents will be promoted to the position of Police Data Specialist II.     This recruitment may be used to fill multiple positions in this, or other divisions or departments. If you are interested in employment in this classification, you should apply to ensure you are considered for additional opportunities that may utilize the applicants from this recruitment. For more information about Police department, OSSD unit, CLICK HERE     The workweek may consist of four workdays of 10.5 hours followed by 3 consecutive days off or five workdays of 8.5 hours followed by 2 consecutive days off. Each workday includes two paid 15 minute breaks and a 1/2 hour unpaid meal breaks. OSSD employees wear uniforms. This position is eligible for a uniform allowance which will not exceed $500.00 annually. Payments shall be made during the first two (2) pay periods of each month, in the amount of $20.83 per biweekly pay period. Trainees are expected to purchase and begin wearing their uniforms by the start of the 16th week of training.     Trainees are rotated through different units of OSSD and will be assigned to various shifts (Day, Swing and Midnight) and days off. New PDS's should expect to work night shifts, weekends and holidays. A shift differential of $2.25 per hour for Swing Shift and $2.50 per hour for Midnight shift is added to the base salary and compensatory time or pay will be granted for holiday work in accordance with the memorandum of agreement between the City of San Jose and the Municipal Employees Federation.    After training, PDS's bid for assignments, shifts (day, swing or midnight) and days off every six months in order of seniority as a Police Data Specialist. Senior employees typically select preferred shifts and days off and may have the option of a five day work week and/or alternate start times available to them. New employees may work nights, weekends and holidays for several years before they attain the seniority required to bid for more desirable assignments, shifts, days off and/or start times.    Education and Experience      Police Data Specialist I      Completion of high school or equivalent (General Education Development (GED) Test or California Proficiency Certificate).    Police Data Specialist II      Completion of high school or equivalent (General Education Development (GED) Test or California Proficiency Certificate) AND one (1) year of experience in which the major assignment was the entry and retrieval of law enforcement data and identification information through a full range of automated police information systems.      Background:   Pass personal background investigation as required by the Police Department   Competencies      The ideal candidate will possess the following competencies, as demonstrated in past and current employment history. Desirable competencies for this position include:    Job Expertise - Demonstrates knowledge of and experience with applicable professional/technical principles and practices, Citywide and departmental procedures/policies and federal and state rules and regulations.    Communication Skills - Effectively conveys information and expresses thoughts and facts clearly, orally and in writing; demonstrates effective use of listening skills; displays openness to other people's ideas and thoughts.    Computer Skills - Experienced with common business computer applications including but not limited to: MS Outlook, MS Word, MS PowerPoint, MS Access, and MS Excel    Customer Service - Demonstrates the ability to anticipate customers' needs and deliver services effectively and efficiently using professional demeanor.    Multi-Tasking - Can handle multiple projects and responsibilities simultaneously; has handled a wide variety of assignments in past and/or current position(s).     Teamwork & Interpersonal Skills - Develops effective relationships with co-workers and supervisors by helping others accomplish tasks and using collaboration and conflict resolution skills.      Selection Process      The selection process will consist of an evaluation of the applicant's training and experience based on the application and answers to the job-specific questions. Only those candidates whose backgrounds best match the positions will be forwarded to the next phase of the selection process, which includes an Employment Orientation, Computer practical (Criticall) and oral interview.    Applicants deemed most competitive after oral interviews will be required to pass a police background investigation, which includes polygraph, and psychological screening.     Employment Informational Orientation : Attendance to the Employment Orientation is   MANDATORY  . The Employment Orientation is informational only and provides applicants with more details about the Operations Support Services Division and the Police Data Specialist position as well as information about the testing, Background Process and requirements.   Date: July 14th and 15th     CRITICALL (COMPUTER PRACTICAL) EXAMINATION:  The CritiCall for Police Data Specialist position is different from Public Safety Radio Dispatcher Trainee and Public Safety Communication Specialist position. During this phase, applicants will listen to a series of taped exercises, which require applicants to rapidly and accurately process simulated dispatch information utilizing a computer keyboard.   Date: August 6th and 8th    Re-Take Test Date: August 15th    Those who pass the CritiCall exam will have an opportunity to take a tour of the OSSD worksite on  August 21st.       ORAL BOARD INTERVIEW -   August 25th    Start Date: February 3, 2025    *DATES ARE SUBJECT TO CHANGE IF NEEDED*     If you have questions, comments or concerns about the recruitment, selection or hiring process, please contact Alexandria Rodriguez via email at alexandria.rodriguez@sanjoseca.gov.
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            Position Description   The next PelletB Testing date will be:    Saturday, June 8th, 2024   Under supervision and for a limited duration, to serve in a civilian position, assigned to attend an approved P.O.S.T. certified police academy; to do other related work as required. This classification has been created to offer potential employment opportunities to individuals who are interested in pursuing a career as a Deputy Sheriff with the Calaveras County Sheriff's Office.     DISTINGUISHING CHARACTERISTICS:     This classification is a civilian extra-hire (temporary) position. Incumbents are expected to be in a training capacity for the length of the academy. Retention in the classification of Sheriff's Recruit is contingent upon acceptance to and ongoing successful participation in the assigned training program/police academy. Successful completion of the program as a Sheriff's Recruit may result in appointment to the classification of Deputy Sheriff I.  Example of Duties    In a trainee capacity, learns under academy staff supervision, all aspects of law enforcement work, such as patrol, answering calls for protection of life and property, conducting preliminary investigations, interrogating witnesses, gathering evidence, taking statements, making arrests, investigating accidents, directing traffic, serving warrants and civil papers, booking and guarding prisoners, and jailer and bailiff duties.    Minimum Qualifications    Ability to:     Observe accurately and remember names, faces, numbers, incidents and places; demonstrate an aptitude for law enforcement work; learn, understand and interpret laws and regulations; learn standard broadcasting procedures of a police radio systems; make independent decisions and adopt quick, effective and reasonable courses of action; write clear and comprehensive reports; understand and carry out oral and written directions; establish and maintain cooperative working relationships with fellow employees and the general public. Current membership in the Calaveras County Sheriff's Department Explorer Post is highly desirable.    Training and Experience  :    Equivalent to graduation from high school.  Possession of an appropriate California driver's license issued by the State Department Of Motor Vehicles is required; successfully pass the following in accord with law: P.O.S.T. approved written test; oral examination conducted by the Calaveras County Sheriff's Department; complete background check; medical examination; psychological examination; satisfy all entry requirements of an approved P.O.S.T. Certified Academy.  Special Requirements   AGILITY TEST   You need to be in good physical condition to complete the Physical Agility test so you should begin to prepare immediately. The agility test consists of:    Drag 165 lb. dummy 30 feet in 15 seconds  Scale a 6 foot wall in 12 seconds  Run 500 yards in 1 minute, 45 seconds.     WRITTEN EXAMINATION   You will be required to pass a 2 hour multiple choice written exam and obtain a passing T-Score. We will accept a valid T-Score from another P.O.S.T. agency as long as it dated within 12 months of application.   ORAL INTERVIEW   Upon successful completion of the Physical Agility, applicants will be scheduled for an oral board interview which will evaluate such job related factors as motivation, interpersonal skills, problem solving ability, use of sound judgment and oral communication skills. This interview is usually scheduled within two - three weeks of the written and physical agility test dates .      BACKGROUND REQUIREMENTS    A polygraph examination and thorough background investigation. The County Medical Consultants shall conduct the psychological testing and medical exam utilizing specification of the State of California Commission on Peace Officer Standards and Training.  Shall not have been convicted of a felony in this or any other state or in any federal jurisdiction, or of any offense in any other state or in any federal jurisdiction, which would have been a felony if committed in this state. See disqualifiers here.   Must be at least 21 years of age at time of appointment.     PICTURE YOURSELF HERE!    EXCITING OPPORTUNITIES AWAIT YOU!     Bargaining Unit 10 - Calaveras County Public Service Employees Association   For available Health/Dental/Vision insurance please visit the County BENEFITS WEBPAGE.   Please note that Extra-hire positions that are benefitted, are only offered our CORE medical plan and are not offered dental or vision.      NEW * Assist-To-Own program to help Couny employees purchase a home.      Program Highlights:   Down Payment Assistance, up to 5.5% of the Total Mortgage Loan.   Available with purchase of a primary residence.   Variety of Mortgage Loan options (FHA, VA, USDA and Conventional Mortgage Loans).   No first-time homebuyer requirement to qualify.   Flexible guidelines: Minimum FICO 640; Maximum DTI 50%.   Flexible income limits, up to moderate income levels; no income limits for FHA and VA.  For more information, vists Calaveras County Assist-to-Own    Uniform Allowance: $650.04 per calendar year for specific positionssplit into monthly payments.Payments will be made monthly on the second pay check. Qualifying Classifications : Crime Scene Specialist/Property Room Manager, Deputy Probation Officer I/II/III, Correctional Cook I/II, Correctional Technician, Correctional Officer, Correctional Corporal, Correctional Sergeant, Dispatcher Clerk, Sr. Dispatcher, and Animal Control Officer I/II/III. The County shall pay a two hundred dollar and four cent ($200.04) per calendar year uniform maintenance allowance to Animal Shelter Assistant.   Uniform Allowance(Shirt): $200.04 per calendar year split into monthly payments. Qualifying Classifications : Animal Shelter Assistant   Professional Time Off : 80 hours annually, prorated to 40 hours if hired after July 1st.  Qualifying Classifications : Deputy District Attorney I/II/III/IV   Extra-Hire:  Extra-hire employees are not eligible for step advances, vacation, seniority rights, holiday pay or other certain employee benefits. They are entitled to 24 hours of sick leave per year and eligilbe for the county's CORE Medical plan but not eligible for dental or vision insurance.   Vacation days:    0 - 3 complete years = 80 hours per year.  After 6 months you can take your first week.  3 - 10 complete years = 120 hours per year  10 years+ = 160 per year   Holidays :13 paid holidays per year.   Life Insurance:  $50,000.00 County paid   Sick Leave:  12 days annual sick leave accrual with unlimited accumulation.  Sick leave is accrued at 3.69 hours for each full 80 hours of payroll period.  60 hours of sick leave can be used for immediate family, parent spouse, child or sibling.   Merit:  After successfully completing twenty-six (26) pay periods, a 5% merit increase may be granted.Merit increases may be granted annually thereafter to the top step.    Probation Period:  New employees remain in a probationary status for 26 pay periods.   Longevity Incentives @ 2.5% for each of the following:     5.5 years (if hired before March 28, 2005)   6 years   10 years                  15 years   20 years                25 years    Bi-Lingual pay :$50 per month for specific approved job classifications.   Flexible Spending:  Pre-Tax Medical Reimbursement - Max contribution of $2,500 annually   Flexible Spending: Pre-Tax Dependent Care Account - Max contribution of $5,000 annually   Section 125 Plan :Additional insurance is available through the Section 125 plan and may be purchased from arepresentative during open enrollment or by appointment when they are on-site.  AFLAC Heart & Stroke Insurance  Cancer Insurance  Accident Insurance  Universal Life Insurance  Short Term Disability Insurance  LEGALSHEILD    CALPERS RETIREMENT INFORMATION:     CalPERS:  CLASSIC MEMBERS: 2% at 55 PEPRA MEMBERS: 2% at 62   Extra-Hire's will be enrolled into Public Agency Retirement System (PARS) unless you are already a member of CalPERS.  ???????   SAFETY CalPERS: for Correctional Officer, Correctional Corporal, Correctional Sergeant and Deputy Probation Officer I/II/III. CLASSIC MEMBERS: 3% at 50 PEPRA MEMBERS: 2.7% at 57   Additional Retirement Plan:   The County offers a 457(b) Government plan. Employees can contribute to this deferred compensation plan ( Pre-Tax ).The County currently utilizes VALIC.   Participating employees will receive a County paid match of up to $50 a month. 
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        Position Description   The next PelletB Testing date will be:    Saturday, June 8th, 2024   Under supervision and for a limited duration, to serve in a civilian position, assigned to attend an approved P.O.S.T. certified police academy; to do other related work as required. This classification has been created to offer potential employment opportunities to individuals who are interested in pursuing a career as a Deputy Sheriff with the Calaveras County Sheriff's Office.     DISTINGUISHING CHARACTERISTICS:     This classification is a civilian extra-hire (temporary) position. Incumbents are expected to be in a training capacity for the length of the academy. Retention in the classification of Sheriff's Recruit is contingent upon acceptance to and ongoing successful participation in the assigned training program/police academy. Successful completion of the program as a Sheriff's Recruit may result in appointment to the classification of Deputy Sheriff I.  Example of Duties    In a trainee capacity, learns under academy staff supervision, all aspects of law enforcement work, such as patrol, answering calls for protection of life and property, conducting preliminary investigations, interrogating witnesses, gathering evidence, taking statements, making arrests, investigating accidents, directing traffic, serving warrants and civil papers, booking and guarding prisoners, and jailer and bailiff duties.    Minimum Qualifications    Ability to:     Observe accurately and remember names, faces, numbers, incidents and places; demonstrate an aptitude for law enforcement work; learn, understand and interpret laws and regulations; learn standard broadcasting procedures of a police radio systems; make independent decisions and adopt quick, effective and reasonable courses of action; write clear and comprehensive reports; understand and carry out oral and written directions; establish and maintain cooperative working relationships with fellow employees and the general public. Current membership in the Calaveras County Sheriff's Department Explorer Post is highly desirable.    Training and Experience  :    Equivalent to graduation from high school.  Possession of an appropriate California driver's license issued by the State Department Of Motor Vehicles is required; successfully pass the following in accord with law: P.O.S.T. approved written test; oral examination conducted by the Calaveras County Sheriff's Department; complete background check; medical examination; psychological examination; satisfy all entry requirements of an approved P.O.S.T. Certified Academy.  Special Requirements   AGILITY TEST   You need to be in good physical condition to complete the Physical Agility test so you should begin to prepare immediately. The agility test consists of:    Drag 165 lb. dummy 30 feet in 15 seconds  Scale a 6 foot wall in 12 seconds  Run 500 yards in 1 minute, 45 seconds.     WRITTEN EXAMINATION   You will be required to pass a 2 hour multiple choice written exam and obtain a passing T-Score. We will accept a valid T-Score from another P.O.S.T. agency as long as it dated within 12 months of application.   ORAL INTERVIEW   Upon successful completion of the Physical Agility, applicants will be scheduled for an oral board interview which will evaluate such job related factors as motivation, interpersonal skills, problem solving ability, use of sound judgment and oral communication skills. This interview is usually scheduled within two - three weeks of the written and physical agility test dates .      BACKGROUND REQUIREMENTS    A polygraph examination and thorough background investigation. The County Medical Consultants shall conduct the psychological testing and medical exam utilizing specification of the State of California Commission on Peace Officer Standards and Training.  Shall not have been convicted of a felony in this or any other state or in any federal jurisdiction, or of any offense in any other state or in any federal jurisdiction, which would have been a felony if committed in this state. See disqualifiers here.   Must be at least 21 years of age at time of appointment.     PICTURE YOURSELF HERE!    EXCITING OPPORTUNITIES AWAIT YOU!     Bargaining Unit 10 - Calaveras County Public Service Employees Association   For available Health/Dental/Vision insurance please visit the County BENEFITS WEBPAGE.   Please note that Extra-hire positions that are benefitted, are only offered our CORE medical plan and are not offered dental or vision.      NEW * Assist-To-Own program to help Couny employees purchase a home.      Program Highlights:   Down Payment Assistance, up to 5.5% of the Total Mortgage Loan.   Available with purchase of a primary residence.   Variety of Mortgage Loan options (FHA, VA, USDA and Conventional Mortgage Loans).   No first-time homebuyer requirement to qualify.   Flexible guidelines: Minimum FICO 640; Maximum DTI 50%.   Flexible income limits, up to moderate income levels; no income limits for FHA and VA.  For more information, vists Calaveras County Assist-to-Own    Uniform Allowance: $650.04 per calendar year for specific positionssplit into monthly payments.Payments will be made monthly on the second pay check. Qualifying Classifications : Crime Scene Specialist/Property Room Manager, Deputy Probation Officer I/II/III, Correctional Cook I/II, Correctional Technician, Correctional Officer, Correctional Corporal, Correctional Sergeant, Dispatcher Clerk, Sr. Dispatcher, and Animal Control Officer I/II/III. The County shall pay a two hundred dollar and four cent ($200.04) per calendar year uniform maintenance allowance to Animal Shelter Assistant.   Uniform Allowance(Shirt): $200.04 per calendar year split into monthly payments. Qualifying Classifications : Animal Shelter Assistant   Professional Time Off : 80 hours annually, prorated to 40 hours if hired after July 1st.  Qualifying Classifications : Deputy District Attorney I/II/III/IV   Extra-Hire:  Extra-hire employees are not eligible for step advances, vacation, seniority rights, holiday pay or other certain employee benefits. They are entitled to 24 hours of sick leave per year and eligilbe for the county's CORE Medical plan but not eligible for dental or vision insurance.   Vacation days:    0 - 3 complete years = 80 hours per year.  After 6 months you can take your first week.  3 - 10 complete years = 120 hours per year  10 years+ = 160 per year   Holidays :13 paid holidays per year.   Life Insurance:  $50,000.00 County paid   Sick Leave:  12 days annual sick leave accrual with unlimited accumulation.  Sick leave is accrued at 3.69 hours for each full 80 hours of payroll period.  60 hours of sick leave can be used for immediate family, parent spouse, child or sibling.   Merit:  After successfully completing twenty-six (26) pay periods, a 5% merit increase may be granted.Merit increases may be granted annually thereafter to the top step.    Probation Period:  New employees remain in a probationary status for 26 pay periods.   Longevity Incentives @ 2.5% for each of the following:     5.5 years (if hired before March 28, 2005)   6 years   10 years                  15 years   20 years                25 years    Bi-Lingual pay :$50 per month for specific approved job classifications.   Flexible Spending:  Pre-Tax Medical Reimbursement - Max contribution of $2,500 annually   Flexible Spending: Pre-Tax Dependent Care Account - Max contribution of $5,000 annually   Section 125 Plan :Additional insurance is available through the Section 125 plan and may be purchased from arepresentative during open enrollment or by appointment when they are on-site.  AFLAC Heart & Stroke Insurance  Cancer Insurance  Accident Insurance  Universal Life Insurance  Short Term Disability Insurance  LEGALSHEILD    CALPERS RETIREMENT INFORMATION:     CalPERS:  CLASSIC MEMBERS: 2% at 55 PEPRA MEMBERS: 2% at 62   Extra-Hire's will be enrolled into Public Agency Retirement System (PARS) unless you are already a member of CalPERS.  ???????   SAFETY CalPERS: for Correctional Officer, Correctional Corporal, Correctional Sergeant and Deputy Probation Officer I/II/III. CLASSIC MEMBERS: 3% at 50 PEPRA MEMBERS: 2.7% at 57   Additional Retirement Plan:   The County offers a 457(b) Government plan. Employees can contribute to this deferred compensation plan ( Pre-Tax ).The County currently utilizes VALIC.   Participating employees will receive a County paid match of up to $50 a month. 
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